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Introduction

DLA Enterprise External Business Portal (Portal) provides users outside of the DLA network with a
single point of access to DLA business applications. This highly secure, web-enabled interface will
provide single sign-on capabilities once customers and business partners (external users) are
authenticated via a username and password or a DoD issued Common Access Card (CAC). The Portal
eliminates the need for multiple login sessions, accounts for accessing DLA applications, and provides
DLA external business partners with the following:

a. A web-enabled access point to DLA business applications

b. Animproved user experience through single sign-on to multiple DLA applications

c. A simplified account set-up and maintenance process

The Purpose of this job aid is to provide DLA external business partners with information on how to:
a. Access DLA applications through the Portal
b. Login to DLA applications through the Portal
c. Create new user accounts for DLA applications that are located within the Portal
d. Get user support for the Portal

The Audience for this job aid includes:
a. Demand Planning (DDE/Collab), DLA Disposition Services, Installation Support (Real
Property), Engineering Support Activities (PDMI/ESA), Energy Commodity Support
external users

b. DLA personnel who work with these external users (i.e.: Product Data Specialists, Product
Specialists, Demand Planners, and EBS Business Process Analysts)

Some sections within this job aid are broken down by the following user types:

e CAC Users — Federal Agency Users/Contractors using a DoD issued Common Access Card
(CAC)

e Non-CAC Users — Public or Federal Agency Users/Contractors without a DoD issued Common
Access Card (CAC)

e Real Property SCP Users — Installation Support (Real Property) Service Control Point (SCP)
users

e Real Property Non-SCP CAC Users — Installation Support (Real Property) Federal Agency
Users/Contractors that are NOT Service Control Points (SCPs) using a DoD issued Common
Access Card (CAC)

&5 | Helpful Information

The information below should be reviewed prior to logging into the Portal.

DLAExternalPortalNavigationJobAidPhase3FINAL20170623.docx 4
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e Ensure any pop-up blockers are removed
e Ensure the box next to the TLS 1.0 setting is checked
0 To do this, from your web browser click ‘Tools > Internet Options > Advanced’
o0 Under Settings > Security, scroll down until you see the TLS 1.0 box and ensure it is
checked. If not, click the box to check it.

Fully tested browsers: Internet Explorer versions 6 through 8 and the more current versions of Firefox
e Other web browsers (Internet Explorer version 11, Safari, and Chrome) may work, but they have not
been tested
If you receive a “Certificate Error” you should only have to select “allow pop-ups”. If this does not work, the
following links have been provided to assist you in the install process of the root CAs (which may be needed
to read your certificate if you are using a CAC card) for Internet Explorer:
IE - http://iase.disa.mil/pki-pke/Pages/index.aspx

InstallRoot 5.0.1: http://iase.disa.mil/pki-pke/Pages/tools.aspx

&5 | Accessing the Portal Landing Page

The Portal can be accessed by:

a. Entering the Portal URL into the web browser: https://business.dla.mil

b. As a redirect from the existing DLA applications that will now be accessible through the
Portal:

i. Demand Planning (DDE/Collab)
ii. DLA Disposition Services
iii. Installation Support (Real Property)
iv. Engineering Support Activities (PDMI/ESA)
v. Energy Commodity Support

Once on the Portal landing page, DLA external users can do the following (reference screenshot below
with corresponding numbers):

a. 1 - Access the latest copy of the Portal Job Aid
b. 2 - “For Browser Support Click Here” — Directs user to a helpful hints page
c. 3-Loginto the Portal in order to access DLA applications for which user has an account

i. Engineering Support Activities (PDMI/ESA)
ii. Demand Planning (DDE/Collab)
iii. Installation Support (Real Property)

DLAExternalPortalNavigationJobAidPhase3FINAL20170623.docx 5
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iv. Disposition Services
v. Energy Commodity Support
vi. Enterprise Data Warehouse (EDW)
d. Access other DLA public sites by clicking on the appropriate icons:
i. 4 -“DLA 3 Areas of Focus” — DLA Director’s Focus Areas
i. 5-"“Defense Logistics Agency” — DLA'’s public site (http://www.dla.mil)
iii. 6-"“DLA Strategic Plan 2015-2022" — Strategic Plan from DLA Director including
initiatives designed to steer employees’ efforts over the course of 7 years.
e. 7 -View Information on “DLA Systems”

i. Engineering Support Activities (PDMI/ESA)
ii. Demand Planning (DDE/Collab)
iii. Installation Support (Real Property)
iv. Disposition Services
v. Energy Commodity Support
vi. Enterprise Data Warehouse (EDW)

DEFENSE LOGISTICS AGENCY O STRATERIC

] PLAN

r
FIVIETHLA O UUIVIDA T LU IV QU T UNE AADITW I m""

2 | 2015 - 2022
| | | | | | I 5/31/2017 For display issues with Internet Explorer 11 Click Here

DLA Systems

DLA Enterprise External
Business Portal

2 For Browser Support Click Here

Registered Users
Login Here

DLA’s” ') Areas of Focus

4 WARFIGHTER SUPPORT
STEWARDSHIP EXCELLENCE

WORKFORCE DEVELOPMENT

This video looks at what goes into
successful combat logistics
support.

The success of the Defense
Department’s "Buying Green”
strategy relies on all employees to
make the right decisions when it
comes to everyday purchases.

DLA Enterprise External Business Portal
Provides industry and service personnel with centralized access to DLA Business Services.

1

Privacy/Security Statement | 508 Compliance Statement Job-Aid | EOQIA Privacy | Site Index | DLA Webmaster | Strategic Communication
DLA Enterprise External Business Portal Landing Page
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Unlocking User Accounts

Follow the instructions below to unlock accounts via AMPS.

a. Go to the AMPS homepage: https://amps.dla.mil

b. Enter User ID (Forgot User ID: Click the ‘Forgot your User ID? Click Here’ link and follow

the instructions)
c. Click the ‘Forgot Password?’ link

AMPS Login

First Time In AMPS? Click Here to Register

Use this option to register if you have never had a DLA account or if you have access to an oo ]

step by step instructions.

Forgot your User ID? Click Here

assigned User ID

existing DLA application but have not registered in AMPS. Read the appropriate user guide for -

Use this option if you have registered with AMPS in the past but cannot remember your DLA .

User Guides

EBS Collaboration

Fusion Center

BSM-E (Energy FES, PORTS, FMD-
Express

Need Help? Contact the DSCR Help Desk at 804-278-HELP (4357) or toll free 866-335-HELP

Password

Forgot Password?

AMPS Login Screen

d. On the Identify User screen, answer the three Authentication Questions with the
answers chosen during the AMPS account registration process (Forgotten Answers: User

will have to call the DSCR Help Desk at 1-866-335-HELP (1-866-335-4357)

e. Click ‘Login’

DLAEXxternalPortalNavigationJobAidPhase3FINAL20170623.docx
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Identlfy User

Please answer the following guestions. Answers will be automatically converted to upper-case.
[il Account!D ABC00000
What is your favarite color?
What city were you born in

What is your favorite movie

Cancel

Authentication Questions Screen

f.  On the Change Password screen, next to Password, type in a new password that fits the
listed password policy

g. Nextto Confirm Password, retype the new password
h. Check the box next to Change ldentity system user and all resource accounts
i. Click ‘Change Password’

Account I Rescurce Name Resource Type Exisls | Desabled | Password Policy
DLA - Actourt Managementand | OLA- &
Prosisioning Spstem Provisio

i Marsagement and § Maimum Lengih; 32

ABCO0000 2 Sstam e | Mo Wi Lengs 4

IJn'ru'n\ phar 4
Mirimum Begin Alpha: 1

Miriirm

=ADE su=Exlemallisers, demer de=dia de=rril| DLA Prod - EX DLA ML Windows 20001 Acve . That Must Pass:
en=ABCO0000,ou=Exernalllsers. demex de=cla DLAProd - EX DLA ML Dwacton Yes | Mo e 2
Mirimam Special. 2
Mrimum Uppercase: 2
A Resowce Must not contain values of atiitates: accountid,
accounts whose emad firstname, fulinams |35\-’|3‘“
paseword will be Must nol contain words: 8,°. 04" VLL L L%,

changed f selectec. Li@s?

Minimum Leng: 15
Mirimum Lowercase. 2
Marimum Mumbes of Character Type Rules

EN=ABCO0000, cn=Ligers, de=dla, se=mil EAD oD Yes o That Must Pass: Al

Mus Ino!crn"\ i i lII 23 nl antutes: Accountd,
emad. fisname, fulname. l2stname

Mustnot contain words: 8.4 LLLL L%,
L.@s?

Changs Password Canos

Change Password Screen
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AMPS unlocks the user’s account(s) and sends an e-mail notification stating that “AMPS has
successfully unlocked your locked accounts”. At this point, the user can now log into the Portal and
AMPS using the new password.

From: amps_B.1_user@dla.mil [mailto:amps_8.1_user@dla, mil)
Sent: Friday, Decernber 07, 2012 3:10 PM

To: Doe, John DLA CTR INFORMATION OPERATIONS
Subject: DEV: AMPS User Accounts Uinlocked

AMPS has successfully unlocked your locked accounts.

Details

Unlocked Resources [EBS DEV - EX EBSD])

Sample AMPS User Accounts Unlocked E-mail

DLAExternalPortalNavigationJobAidPhase3FINAL20170623.docx
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7’| Demand Planning (DDE/Collab)

I.  Accessing Demand Planning (DDE/Collab)

Users may access the Demand Planning (DDE/Collab) information page two ways: Clicking Dropdown
Arrow and Clicking the Revolving Pictures

Clicking Dropdown Arrow:

a. Go to the Portal landing page: https://business.dla.mil
b. Click the dropdown arrow next to ‘DLA Systems’
c. Select ‘Demand Planning (DDE/Collab)’

DEFENSE LOGISTICS AGEN

2D AMERICA'S COMBAT LOGISTICS SUPPORT AGENCY

| | I I | | l 5/31/2017 For display

DLA Systems

. Engineering Support Activities (ESA
DLA Enterprise External 5 LI ( )

Business Portal Demand Planning (DDE/Collab)
Installation Support (Real Property)

For Browser Support Click Here
Disposition Services

. Energy Commodity Support
Registered Users
LOﬂil'I Here Enterprise Data Warehouse (EDW)

DLA Enterprise External Busmess Portal Landing Page

d. The Demand Data Exchange/Customer Collaboration (DDE/CC) information page will
open

DLAExternalPortalNavigationJobAidPhase3FINAL20170623.docx 10
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DIRECTOR'S

—p

DLA Systems

DLA Enterprise External

Business Portal
DEMAND DATA EXCHANGE/CUSTOMER ,.L:_,LA_,
COLLABORATION (DDE/CC) 30 FFM\S

Purpose: Demand Data Exchange / Customer Collaboration (DDE/CC) enables DLA and
its customers to collaboratively manage their future supply plans/order forecasts
through the use of a web-based planning tool. This information is an integral part of Video of the complete S0th
the DLA final published forecast. This toolset provides the customer with a mechanism A"""'Er“’awl a‘;'d tHzHODétFEZ?Et
to share their future supply reguirements with DLA on a monthly basis and was ci;imocwaf::mr::ad ua'rtEr:
designed to improve customer support, through real time monthly collaboration. This Complex. q
“x will improve support of dynamic customer requirements, enabling more effective and
5 § efficient communication with our customers, and resulting in more reliable forecast,
m"" - reduced shelf stock, and reduced customer wait time. Customer information added to
the statistical forecast will improve the overall accuracy of the forecast. Improvements
to forecast accuracy will allow DLA to operate with reduced inventory, cutting costs
significantly while simultaneously reducing customer wait time, an inventory measure
of operational readiness.

First Time Users Click Here

LC
Registered Users
Login Here

's" Y Areas of Focus
e System Requirements: Use of the DDE/CC tool Web site requires Microsoft Windows
WARFIGHTER SUPPORT, 2000 Professional, SP 4, or later, and Microsoft Windows XP, SP 1, SP 2, or later

STEWARDSHIP EXCELLENCE
WORKFORCE DEVELOPMENT

A whimsical look into the Defense
Logistics Agency's support to the

For maore information: Click Here milkany (M Usic ang:teaioniv:s

For DDE/CC functional support contact: collaboration@dla.mil

For DDE/CC technical support contact the DLA Information Operations Richmond
Helpdesk at: enterpriseithelpdesk@dla.mil Or call: (toll free) 1-855-352-0001 or 804-
279-4357

To gain access to Demand Data Exchange / Customer Collaboration Click Here

Privacy/Security Statement | 508 Compliance Statement | Job-Aid | FOIA Privacy | Site Index | DLA Webmaster | Strategic Communication
Demand Data Exchange/Customer Collaboration (DDE/CC) Information Page

Clicking the Revolving Pictures:
a. Go to the Portal landing page: https://business.dla.mil

b. View the changing pictures under AVAILABLE SERVICES and click on the corresponding
picture for Demand Planning (DDE/Collab)

ﬂ". DEFENSE LOGISTICS AGENCY

DEFENSE LOGISTICS AGENCY ") STRATEGIC

AMERICA'S COMBAT LOGISTICS SUPPORT AGEN( - : .1“1””'2012-2022

7/19/2016 For display issues with Internet Explorer 11 Click Here
DLA Systems b

DLA Enterprise External AVAILABLE SERVICES MULTIMEDIA

Business Portal

For Browser Support Click He g
Active Measuement: Garh | Uik =
- [7] Werksheet Prapesties BE
Registered Users e s 3 s T e e |
Login Here Partner: 18 ] Mhererchies: [Z2_ 10 F1 =] hagregation: [ <]
This video looks at what goes into
. successful combat logistics
GO0 i |G e Ml ok 145 00 support.
] NN Compoent 1710 10/1/10 1L/4700 1203730 171000 | 20010 370000 401700 Si30
f
DLA's M @ USRI TS H LS [ —— E
WARFIGHTER SUPPORT L biidiiinkd
STEWARDSHIP EXCELLENCE L e ? —ER
WORKFORCE DEVELOPMENT L ks SR ST S e
| Specid Progran Saqements
L] LA v The success of the Defense
r Frees Gt Pt I e Department’s "Buying Green”
= 7 F; strategy relies on all employees to
L G AEIECT) 4 E. 2 i 1 4 i make the right decisions when it
L RnE comes to everyday purchases.
r Oy
iy} G0 e Coledorhe Ficecest 0 2 3 1 1 4 3
Demand Planning (DDE/Collab)
Enables DLA and it's customers to collaboratively manage their future supply plans/order
forecasts. Future supply requirements are reviewed monthly, on an exception basis, to
improve customer support, through real time monthly collaboration.

Privacy/Security Statement | 508 Compliance Statement | Job-Aid | FOIA Privacy | Site Index | DLA Webmaster | Strategic Communication

DLA Enterprise External Business Portal Landing Page — Demand Planning (DDE/Collab) Picture

DLAEXxternalPortalNavigationJobAidPhase3FINAL20170623.docx 11
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c. The Demand Data Exchange/Customer Collaboration (DDE/CC) information page will
open

DEFENSE LOGISTICS AGENCY 1 GUIDANGE

AMERICA'S COMBAT LOGIS UPPORT AGENGY : - 2013

-

Wednasday, January
DLA Systems =

DLA Enterprise External
Business Portal

DEMAND DATA EXCHANGE/CUSTOMER
COLLABORATION (DDE/CC)

Purpose; Demand Data Exchange / Customer Collaboration (DDE/CC) enables DLA and
its customers to collaboratively manage their future supply plans/order forecasts
through the use of a web-based planning tool. This information is an integral part of
the DLA final published forecast. This toolset provides the customer with a mechanism
to share their future supply requirements with DLA on a monthly basis and was
designed to improve customer support, through real time monthly collabaration. This
will improve support of dynamic customer requirements, enabling more effective and
efficient communication with our customers, and resulting in more reliable forecast,
reduced shelf stock, and reduced customer wait time. Customer information added to
the statistical forecast will improve the overall accuracy of the forecast. Improvements
to forecast accuracy will allow DLA to operate with reduced inventory, cutting costs
significantly while simultaneously reducing customer wait time, an inventory measure
of operational readiness.

First Time Users Click Here

Registered Users
Login Here

Video of the complete 50th
Anniversary and Hall of Fame
ceremony celebrated Oct. 26 at
the McNamara Headgquarters
Complex.

Areas of Focus
s System Requirements: Use of the DDE/CC tool Web site requires Microsoft Windows
WRARFIGHTER SUPPORT, 2000 Professional, SP 4, or later, and Microsoft Windows XP, SP 1, SP 2, or later

STEWARDSHIP EXCELLENCE
'WORKFORCE DEVELOPMENT

A whimsical look into the Defense
Logistics Agency's support to the

For more information: Click Here milikary (MUsic and bext only. )

For DDE/CC functional support contact: collaboration@dla.mil
For DDE/CC technical support contact the DLA Information Operations Richmond

Helpdesk at: enterpriseithelpdesk@dla.mil Or call: (toll free) 1-855-352-0001 or 804-
279-4357

To gain access to Demand Data Exchange / Customer Collaboration Click Here

Privacy/Security Statement | 508 Compliance Statement | Job-Aid | FOIA Privacy | Site Index | DLA Webmaster | Strategic Communication

Demand Data Exchange/Customer Collaboration (DDE/CC) Information Page

[I. Logging into Demand Planning (DDE/Collab)

This section provides instructions for CAC Users and Non-CAC Users

CAC Users:
a. Go to the Portal landing page: https://business.dla.mil
b. Insert DoD issued CAC and if prompted, enter PIN
c. Click on the ‘Registered Users Login Here’ icon located on the left of the page

DLAEXxternalPortalNavigationJobAidPhase3FINAL20170623.docx
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. DEFENSE LOGISTICS AGENCY

» '. 27 DEFENSE LOGISTICS AGENCY ', STRATEGIC

04 COMR "TIn o1 IEORT AREN( Yy PLAN
AMERICA'S COMBAT LOGISTICS SUPPORT AGENCY an W 5 o020

5 t w
| | | | I | l 5/31/2017 For display issues with Internet Explorer 11 Click Here
DLA Systems

DLA Enterprise External
Business Portal

For Browser Support Click Here

successful combat logistics
support.

= . e [
Registered Users . p
Login Here :
This video looks at what goes into
A lodace

DLA Enterprise External Business Portal Landing Page

d. A new window will open. When the Select a Certificate window opens, select either the ID
OR EMAIL certificate as shown below

e. Click ‘OK’

oi Faventes =

i hitps Musinesspertaldiamili | Windows Security HH Tock~ @~

Select a Certificate

Doe.John.12345687300"...
Esuen DOD CA-25
Vahid From: 9/3/2010 to 1/31/2013

Llick hera to view certificate proge..,

Doe.John.1234567390°...
bsuen DOD EMAIL CA-25
Vahid From: 8/9/2010 to 1/31/2013

Unknown Zone| Protected Mode: CFf g v HINK -
Select a Certificate Pop-up Window

f. Read the information in the U.S. Government (USG) Information System (IS) - Usage and
Consent dialog box and click ‘I Accept’

DLAExternalPortalNavigationJobAidPhase3FINAL20170623.docx 13
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U. S. Government (USG) Information System (IS) - Use and Consent

You are accessing a U.5. Government (USG) Information System (IS) that is
provided for USG-authorized use only.

By using this IS (which includes any device attached to this [S), you consent
to the following conditions:

# USG routinely intercepts and monitors communications on this IS for
purposes including, but not limited to, penetration testing, COMSEC
monitaring, network cperations and defense, personnel misconduct
(FM), law enforcement (LE), and counterintelligence (CI)
investigations.

* At any time, the USG may inspect and seize data stored on this I5.

# Communications using, or data stored on, this IS are not private, are
subject to routine monitoring, interception, and search, and may be
disclosed or used for any USG-authorized purpose.

# This IS includes security measures (e.g., authentication and access
controls) to protect USG interests--not for your personal benefit or
privacy.

» Notwithstanding the abowve, using this IS does not constitute consent
to PM, LE, or CI investigative searching or monitoring of the content
of privileged communications, ar wark product, related to personal
representation or services by attorneys, psychotherapists, or clergy,
and their assistants. Such communication and work product are
private and confidential. See User Agreement for details.

I Decline

U.S. Government Information System — Use and Content

User is now logged into the Portal. The top left portion of the window will display tabs corresponding to
all DLA applications for which the user has an account; in this case DDE Collaboration.

g. Click ‘DDE Collaboration’ to get started

DEFENSE LOGISJICS AGENCY

Wednesday. Novembes 18 7011 < Futernal Portal Syvtem Mestages =1 A spstems ace ogerationsl

1| QLA Bsaineas Pocal I . =

2| BiA Bxsisgyy © 224 l
3| DLA Byzingss Portal Nayiatios Tipg

4| Degptegat of Dafenge e

3

RiA Hemagace

DULA External Business Portal

Wirkng wih Induilry sl B Sarvd e 10 supgot Dhe Warkighter

DLAEXxternalPortalNavigationJobAidPhase3FINAL20170623.docx 14
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Inside DLA Enterprise External Business Portal (DDE Collaboration)

Non-CAC Users:
a. Go to the Portal landing page: https://business.dla.mil
b. Click on the ‘Registered Users Login Here’ icon located on the left of the page

ey, DEFENSE LOGISTICS, N.EEM'.‘Y.

DEFENSE LOGISTIGS AGENGY

AMERICA'S COMBAT LOGIST UPPORT AGENCY
=

DLA Enterprise External
Business Portal

For Browser Support Click Here

Registered Users

Login Here :
This video looks at what goes into
successful combat logistics

R L5 s support.
DLA Enterprise External Busmess Portal Landlng Page
c. Read the information in the U.S. Government (USG) Information System (IS) - Usage and

Consent dialog box and click ‘I Accept’

U. 5. Government (USG) Information System (IS) - Use and Consent

You are accessing a U.5. Government (USG) Information System (I3) that is
provided for USG-authorized use only.

By using this IS (which includes any device attached to this IS), vou consent
to the following conditions:

* USG routinely intercepts and monitors communications on this 1S for
purposes including, but not limited to, penetration testing, COMSEC
monitaring, network aperations and defense, personnel misconduct
(PM), law enforcement (LE), and counterintelligence (CI)
investigations.

® At any time, the USG may inspect and seize data stored on this IS.

# Communications using, or data stored on, this IS are not private, are
subject to routine monitoring, interception, and search, and may be
disclosed or used for any USG-authorized purpose.

# This IS includes security measures (e.g., authentication and access
controls) to protect USG interests--not for yvour personal benefit or
privacy.

# Notwithstanding the above, using this IS does not constitute consent
to PM, LE, or CI investigative searching or monitoring of the content
of privileged communications, or work product, related to personal
representation or services by attorneys, psychotherapists, or clergy,
and their assistants. Such communication and work product are
private and confidential. See User Agreement for details.

I Accept| I Decline

U.S. Government Information System — Use and Content

d. Enter the username that was provided during the AMPS account registration and the
password you created in the space provided (Forgot Username or Password)

DLAEXxternalPortalNavigationJobAidPhase3FINAL20170623.docx 15
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e. Click ‘Log on’

DEFENSE LOGISTICS AGENBY

AMERICA'S COMBAT LOGISTICS SUPPORT AGENCY

—a

Welcome to the Enterprise External Business Portal

Enter your Enterprise Portal user name and password.

Username *

Paszsword *

DLA Enterprise External Business Portal Non-DoD CAC Users Login Page
User is now logged into the Portal. The top left portion of the window will display tabs corresponding to
all DLA applications for which the user has an account; in this case DDE Collaboration.

f. Click ‘DDE Collaboration’ to get started

DEFENSE LOGISJICS AGENCY

ENTFRBRISF PMOIRTAI

Wednasday, Novembes 16, 7011 - Talernal Portal Systom Mesiages = Al spstems oo agerr alinnal

DLA Buziness Poral

DiA Besingsy Porny! Coaphilitegy = I
RiA Bysiness Poral Nysiganes Tipy
Rezastment of Dafeane -

RiA Hemegacs

L

DLA External Business Portal

Wik wih Induitry snd D Sereces 10 100301 De Wk

Inside DLA Enterprlse External Busmess Portal (DDE Collaboratlon)
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DLA Enterprise External Business Portal Navigation User Job Aid

Ill.  Password Information

This section is for users WITHOUT a DoD issued CAC and provides instructions for DDE Collaboration
application users that need to Change Password or Forgot Password.

Change Password:

Go to the Portal homepage https://business.dla.mil/
Click the ‘Registered User Login Here’ link

Enter Username and Password

Click ‘Log on’

Once inside the Portal, click ‘External Portal Utilities’

® o0 o

DEFENSE LOGISJICS AGENCY
ENTERPRISE PORTAL

L2 LMD DE Collaboration

Welcome to DLA Enterprise External Portal  External Portal Utilities

Wednesday, June 20, 2012 <--External Portal System Messages-->: All systems are operational

1 | DLA Business Portal ™
2 | DLA Business Portal Capabilities

3 | DLA Business Portal Navigation Tips f
4 | Department of Defense

5 | DLA Homepage

Warking with Industry and the Sendces to support the Warfighter.

Inside DLA Enterprise External Business Portal (DDE Collaboration)

Next to Old Password, enter existing password

Next to New Password, type in a new password

Next to Confirm Password, re-type the new password
Click ‘Save’

sa =

DLAEXxternalPortalNavigationJobAidPhase3FINAL20170623.docx 17
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DEFENSE LOGISJICS AGENCY
ENTERPRISE PORTAL

VG Dl 1 G DDE Collaboration

Welcome to DLA Enterprise External Portal | External Portal Utilities

User Password

Old Password:
New Password:
Confirm Password

X

Save Clear Close

Inside DLA Enterprise External Business Portal (DDE Collaboration) - Change Password

The password has now been changed. The new password can now be used to log into the Portal.

Forgot Password:
a. Call the DLA Help Desk at (804) 279-4357; DSN 695-4357

IV. User Support for Demand Planning (DDE/Collab)

For questions or additional support on the DLA Enterprise External Business Portal or Demand Planning

(DDE/Collab), please contact the DLA Help Desk at: (804) 279-4357; DSN 695-4357.

DLAExternalPortalNavigationJobAidPhase3FINAL20170623.docx
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DLA Disposition Services

V. Creating a New Account for Demand Planning (DDE/Collab)

Note: Users that already have accounts for Demand Planning (DDE/Collab) may skip to Section Il
Logging into Demand Planning (DDE/Collab)

First time Demand Planning (DDE/Collab) external users will need to request access to the application
through the DLA Account Management and Provisioning System (AMPS: https://amps.dla.mil).

a. Step 1. Create an account in the DLA Account Management and Provisioning System
(AMPS). AMPS is DLA’s automated application access system that assists with access
requests, account creation, and maintenance of DLA user accounts.

b. Step 2: Submit a role request via AMPS. Once an AMPS account has been created, user
will submit a role request. The role request specifies the application for which the user is
requesting access [Demand Planning (DDE/Collab)].

Follow the detailed instructions listed in the AMPS User Reference for External Collaboration Users on
how to create an AMPS account and request access to Demand Planning (DDE/Collab).

One of the following Demand Planning (DDE/Collab) Job Definitions (JDs) is required to obtain
access:

a. JD-383 BSM Prod External — External Customer Collaborator - View
b. JD-384 BSM Prod External — External Customer Collaborator - Update

After the request for access to Demand Planning (DDE/Collab) has been approved, new users can
access the application through the Portal as described below in Section lIl.

I. Accessing DLA Disposition Services

Users may access the DLA Disposition Services information page two ways: Clicking Dropdown Arrow
and Clicking the Revolving Pictures

Clicking Dropdown Arrow:
a. Go to the Portal landing page: https://business.dla.mil

b. Click the dropdown arrow next to ‘DLA Systems’
c. Select ‘DLA Disposition Services’

DLAExternalPortalNavigationJobAidPhase3FINAL20170623.docx 19
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& bt business dismi landng fades i = & S || 5 DL Enterprise Extermad Bui...

‘t: fn‘_) : -..

DLA Enterprise External
Business Portal

DLA Systems

Engineering Support Activities (ESA)
Demand Planning (DDE/Collab)

e e e e Installation Support (Real Property)

Disposition Services

Energy Commodity Support

Registered Users
Login Here

Enterprise Data Warehouse (EDW)

DLA Enterprise External Business Portal Landing Page

d. The DLA Disposition Services information page will open

COMBAT

7/15/2016 For disalay
DLA Systems

DLA Enterprise External
Business Portal

For Browser Support Click Here DLA DISPOSITION SERVICES

Welcome to the Disposition Services Information Page
Registered Users
Login Here

This information page allows the military services, federal government and state/local
governments to use web-based applications to search our inventory for reuse and transfer of
items, or the general public to participate in our sales program or bid on contracts to provided
services, Military service members can also use these applications to turn in useable or scrap
property or obtain environmental/hazardous disposal guidance.

Areas of Focus CREATE AN ACCOUNT TO ACCESS THE FOLLOWING:

WARFIGHTER SUPPORT:
STEWARDSHIP EXCELLENCE
WORKFORCE DEVELOPMENT

You must create an account to access the appElcatmns listed below. Please create an account
by clicking here. Account approval time varies.

» Flectronic Turn-In Document (ETID): Submit, update, and review documents
required for turning in property and scrap from the military services

Reutilization, Transfer, Donation {RTD): Access our inventory of property available
to military, federal, state and local agencies, and qualified organizations

= Reports: Access DLA Disposition Services Customer Reports

CLICK THE LINKS BELOW FOR INFORMATION ON THE FOLLOWING:

+ Sales: to access property available for sale to the general public.

» Hazardous Waste Contracts: for information about disposing of hazardous property
or bidding on contracts for hazardous waste removal.

» Scheduler: request an appointment to bring scrap or usable property to a nearby DLA
Disposition Services Field Office

Not familiar with our services? Please visit our website for more information about our
disposal solutions and property available.

For Access problems or Technical issues please contact the Enterprise Help Desk at:

Toll Free: 1-855-352-0001
DSN: B0%-4-OFF-DSN(808-463-3376),then, 1-855-352-0001
Email: enterpriseithelpdesk@dla.mil

DLA Disposition Services Information Page
Clicking the Revolving Pictures:
a. Go to the Portal landing page: https://business.dla.mil

DLAExternalPortalNavigationJobAidPhase3FINAL20170623.docx
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MULTIMEDIA

This video looks at what goes into
successful combat logistics
support.

The success of the Defense
Department's "Buying Green”
strategy relies on all employees to
make the right decisions when it
comes to everyday purchases.
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b. View the changing pictures under AVAILABLE SERVICES and click on the corresponding
picture for DLA Disposition Services

DEFENSE LOGISTICS AGENCY

AMERICA'S COMBAT LOK UPPORT AGENCY
o

DEFENSE LOGISTICS AGENCY.

7/19/2016 For display issues with Internet Explorer 11 Click Here

DLA Systems

DLA Enterprise External AVAILABLE SERVICES
Business Portal

For Browser Support Click He

Registered Users
Login Here

This video looks at what goes into
successful combat logistics
support.

DLA's” 'Y Areas of Focus

WARFIGHTER SUPPORT
STEWARDSHIP EXCELLENCE
WORKFORCE DEVELOPMENT

The success of the Defense
Department’s "Buying Green"
strategy relies on all employees to
make the right decisions when it
comes to everyday purchases.

DLA Disposition Services
DLA Disposition Services supports the Warfighter and protects the public by providing
worldwide disposal management solutions.

Privacy/ ity Statement | 508 Compliance Statement | Job-Aid | FOIA Privacy | Site Index | DLA Webmaster | Strateqic Communication
DLA Enterprise External Business Portal Landing Page — DLA Disposition Services Picture
c. The DLA Disposition Services information page will open

o, DEPENSE LOBISTICS AGENCY

DEFENSE LOGISTICS AGENCY

TR AMERICA'S COMBAT LI PPORT AGH

AR

f *
II | | I DLA Systems

A S e Bl MULTIMEDIA
Business Portal
DLA DISPOSITION SERVICES

For Browser Support Click Here

Welcome to the Disposition Services Information Page

Regls_tgred e This information page allows the military services, federal government and state/local

Login Here governments to use web-based applications to search our inventory for reuse and transfer of : :
items, or the general public to participate in our sales program or bid on contracts to provided  This video looks at what goes into
services. Military service members can also use these applications to turn in useable or scrap successful combat logistics
property or obtain environmental/hazardous disposal guidance. support.

o8 ofFocss CREATE AN ACCOUNT TO ACCESS THE FOLLOWING:

ARPSITER SRR You must create an account to access the applications listed below. Please create an account
STEWARDSHIP EXCELLENCE by clicking here. Account approval time varies.
'WORKFORCE DEVELOPMENT

« Electronic Turn-In Document (ETID): Submit, update, and review documents
required for turning in property and scrap from the military services The success of the Defense

« Reutilization, Transfer, Donation (RTD): Access our inventory of property available strg;:;yrtrmﬂf:st ‘Zni‘ﬁwﬁr:r?D?:‘f::s -

to military, federal, state and local agencies, and qualified organizations ‘make the right decisions when it

* Reports: Access DLA Disposition Services Customer Reports comes to everyday purchases.

CLICK THE LINKS BELOW FOR INFORMATION ON THE FOLLOWING:

« Sales: to access property available for sale to the general public.

+ Hazardous Waste Contracts: for information about disposing of hazardous property
or bidding on contracts for hazardous waste removal.

+ Scheduler: request an appointment to bring scrap or usable property to a nearby DLA
Disposition Services Field Office

Not familiar with our services? Please visit our website for more information about our
disposal solutions and property available.

For Access problems or Technical issues please contact the Enterprise Help Desk at:

Toll Free: 1-855-352-0001
DSN: 809-4-OFF-DSN(809-463-3376),then, 1-855-352-0001

Email: enterpriseithelpdesk@dla.mil
DLA Disposition Services Information Page
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[I. Creating a New Account for DLA Disposition Services

Note: Users that already have accounts for DLA Disposition Services may skip to Section Ill: Logging
into DLA Disposition Services

First time DLA Disposition Services external users will need to request access to the application through
the DLA Account Management and Provisioning System (AMPS: https://amps.dla.mil).

a. Step 1: Create an account in the DLA Account Management and Provisioning System
(AMPS). AMPS is DLA’s automated application access system that assists with access
requests, account creation, and maintenance of DLA user accounts.

b. Step 2: Submit a role request via AMPS. Once an AMPS account has been created, user
will submit a role request. The role request specifies the application for which the user is
requesting access [DLA Disposition Services].

Follow the detailed instructions listed in the AMPS User Registration Job Aid on how to create an AMPS
account and detailed instructions listed in the AMPS Role Request Job Aid to request access to DLA
Disposition Services.

One of the following DLA Disposition Services Job Definitions (JDs) is required to obtain access:

DDS-413-DLA Disposition Services Prod EX — RTD Customer DDS-413
DDS-514-DLA Disposition Services Prod EX — ETID Customer DDS-514
DDS-600-DLA Disposition Services Prod EX — BO SASP Customer DDS-600
DDS-601-DLA Disposition Services Prod EX — BO NON_SASP Customer DDS-601
JD-2100-EBS Prod External — Disp Svcs External Reimbursable Report User JD-2100

® oo o

After the request for access to DLA Disposition Services has been approved, new users can access the
application through the Portal as described below in Section 1.

I1l.  Logging into DLA Disposition Services

This section provides instructions for CAC Users and Non-CAC Users

CAC Users:
a. Go to the Portal landing page: https://business.dla.mil
b. Insert DoD issued CAC and enter PIN
c. Click on the ‘Registered Users Login Here’ icon located on the left of the page

DLAExternalPortalNavigationJobAidPhase3FINAL20170623.docx 22
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my, DEFENSE LOGISTICS AGENCY

Bk CS AGENCY €17, STRATEGIC
R TRy AMERICA'S COMBAT LOGISTICS SUPPORT Actjﬂ .“HIIIIIr 2012':“2"022

| | | | I | l 5/31/2017 For display issues with Internet Explorer 11 Click Here
DLA Systems

Business Portal

DLA Enterprise External AVAILABLE SERVICES MULTIMEDIA

For Browser Support Click Here

Registered Users . ' )
Login Here
5 This video looks at what goes into
M
| Sl

successful combat logistics
p -.2.‘:;:‘

support.
DLA Enterprise External Business Portal Landing Page

d. A new window will open. When the Select a Certificate window opens, select either the ID
OR EMAIL certificate as shown below

e. Click 'OK’
ok Favontes e
s hitpsy Musinessportaldiamilig | Windows Security ﬂ Tock~ i~

Select a Certificate

Doe.John.1234567390°...
Esuer DOD CA-25
Vahid From: 5972010 to 1/31/2013

Click here to view certificate proge..,

Doe.John.1234567890°...
hiswer. DOD EMAIL CA-25
Valid From: 9/3/2010 to 1/31/2013

— |
b —

Unknown Zone| Protected Mode: CFf G RIM% -
Select a Certificate Pop-up Window

f. Read the information in the U.S. Government (USG) Information System (IS) - Usage and
Consent dialog box and click ‘I Accept’
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U. S. Government (USG) Information System (IS) - Use and Consent

You are accessing a U.5. Government (USG) Information System (IS) that is
provided for USG-authorized use only.

By using this IS (which includes any device attached to this [S), you consent
to the following conditions:

# USG routinely intercepts and monitors communications on this IS for
purposes including, but not limited to, penetration testing, COMSEC
monitaring, network cperations and defense, personnel misconduct
(FM), law enforcement (LE), and counterintelligence (CI)
investigations.

* At any time, the USG may inspect and seize data stored on this I5.

# Communications using, or data stored on, this IS are not private, are
subject to routine monitoring, interception, and search, and may be
disclosed or used for any USG-authorized purpose.

# This IS includes security measures (e.g., authentication and access
controls) to protect USG interests--not for your personal benefit or
privacy.

» Notwithstanding the abowve, using this IS does not constitute consent
to PM, LE, or CI investigative searching or monitoring of the content
of privileged communications, ar wark product, related to personal
representation or services by attorneys, psychotherapists, or clergy,
and their assistants. Such communication and work product are
private and confidential. See User Agreement for details.

! Decline

U.S. Government Information System — Use and Content

User is now logged into the Portal. The top left portion of the window will display tabs corresponding to

all DLA applications for which the user has an account; in this case Disposition Services.

g. Click ‘Disposition Services’ to access the ETID and RTD applications

Non-CAC Users:

< —futernal Portal System Messages— = | All rrstems s speratasnal

= -
e
=

DLA External Business Portal

WoRang Ay p

Inside DLA Enterprise External Business Portal (Disposition Services)

a. Go to the Portal landing page: https://business.dla.mil

b. Click on the ‘Registered Users Login Here’ icon located on the left of the page

DLAEXxternalPortalNavigationJobAidPhase3FINAL20170623.docx
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DEFENSE LOGISTICS AGENGY

AMERICA'S COMBAT LOG

DLA Enterprise External
Business Portal

For Browser Support Click Here

Registered Users
Login Here

A

DLA Enterprise External Business Portal Landing Page

This video looks at what goes into
successful combat logistics
support.

c. Read the information in the U.S. Government (USG) Information System (IS) - Usage and
Consent dialog box and click ‘I Accept’

U. S, Government (USG) Information System (IS) - Use and Consent

You are accessng a U.S. Government (USG) Infarmation System (I5) that is
provided for USG-authorized use only.

By using this IS (which indudes any device attached to this 15), you consent
to the following conditions:

USG routinely intercepts and monitors communications on this IS for
purposes including, but not limited to, penetration testing, COMSEC
mgnitoring, network operations and defense, personnel miscanduct
(PM), law enforcement (LE), and counterinteligence (CI)
investigations.

At any time, the USG may inspect and seize data stored on this 15,

Communications using, or data stored on, this IS are not private, are
subject to routine monitoning, interception, and search, and may be
disclosed or used for any USG-authorized purpose.

Thig IS includes secunty measures (£.9., authentication and sccess
controls) to protect USG interests--not for your personal benefit or
privacy.

Nobwithstanding the abowe, using this IS does not constitute consent
to PM, LE, or CI investigative searching or monitoring of the content
of privileged communications, or work product, related to personal
representation or services by attorneys, psychotherapists, or cergy,
and their assistants. Such communication and work product are
private and confidenbial, See User Agreament for details.

I Dedine

U.S. Government Information System — Use and Content

d. Enter the username that was provided during the AMPS account registration and the
password you created in the space provided (Forgot Username or Password)

e. Click ‘Log on’

DLAExternalPortalNavigationJobAidPhase3FINAL20170623.docx
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DEFENSE LOGISTICS AGENBY

AMERICA'S COMBAT LOGISTICS SUPPORT AGENCY
X, e

Welcome to the Enterprise External Business Portal

Enter yvour Enterpnise Portal user name and password.

Usermame *

Fassword *

DLA Enterprise External Business Portal Non-DoD CAC Users Login Page

User is now logged into the Portal. The top left portion of the window will display tabs corresponding to
all DLA applications for which the user has an account; in this case Disposition Services.

f. Click ‘Disposition Services’ to access the ETID and RTD applications

DEFENSE LOGISTICS AGENCY

EMTF 2 b&i<s

Wednsulsy, Bovesshes 186 JON] o~ uf sl Ported Sysiem Mesugpei— > Al srol s 598 dgesi piasnsl
1| Bls Bune=ayy Sarisl . ——1
3 DA Bupeepus Bocial Capakiliian —
1) B Buyesayn Bortyl Sywigptian Tisg
4 | Degastmaet of Colynag e
3 DLA Bamapiiy
i

OLA Exterrial Business Portal

Ve A bt vy ] [ SR T Do et W e e

Inside DLA Enterprise External Busmess Portal (Dlsposmon Serwces)

V. Password Information
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The user ID provided during the AMPS account registration process and the password you created are
the same as the username and password used to log into the Portal. This section is for users WITHOUT
a DoD issued CAC and provides instructions for Expired Password, Change Password and Forgot
Password.

Expired Password:

Portal passwords will expire every 60 days and are required to be changed via AMPS. In the event a
user has not changed their password in 60 days or more, a “password expired” error message will be
displayed upon trying to log into the Portal. Follow the instructions below on how to Change Password.

Change Password:

Passwords should only be changed in AMPS, not the Portal. Changing a password in the Portal will
cause the AMPS and Portal passwords to be out-of-sync. Follow the instructions below which outline
how Disposition Services application users should change passwords.

a. Go to the AMPS homepage: https://amps.dla.mil
b. Enter User ID and Password
c. Click ‘Log In’

i gisties Agency
1 4 : agement and Provisioning System (AMPS)
AMPS Login
.Flrst Time In AMPS7? Click Here to Register User Guides
Use thes option 1o regesier f you have never had a DLA accowd or ff you have access jo an =1
exsting DLA apphcation bat have not regestered in AMPS. Read the appropriabe user guide for - EBS Collaboraton

Hep by Sep mEtructions
«  Fursnn Cenfer
Forgot your User ID? Click Here

Use thes opticn #f you haree regisiencd with AMPS in he pasd but cannot remember your DLA
assigned User i)

BB, RSM-E (Energy FES, PORTS, FMD
= Expeess

Newd Help? Contact the DSCR Help Desk at 804:3T8-HELP (4157 or toll free 586-235-HELP

AMPS Login Screen
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d. Click ‘Change Password’

gn
Spgmeul or
e, Rt ol Togradiom
hecos i n N
Applcatn pieieky
Epopersl
Hettarral ol
e DLA 58] Tha AP Sorvaiopmesnt Sars 1 meradeong § Sw,
= abancad wirEson of AUPS [Hew AEEL This it pabsction . lpphesen, | b
Appltnn et 8. 8 ARSI [uberired b el B SRl AT W B Errrrm [ L
s g ated hran 1 Derens ernao (L agerp AP S| ilew
%; AR TTORTT T —— BRIPL Cwaty e R BRI 107 Thi Bl Sty i) uskoy
i S e wrodee ey @ vew . gehanoe
:m s > AR Hirwic i du g amewd

AMIPE Vi 1389 MO8 B1A.T

il 0 Hew AP S caly for S
r o Thes Foficewinn] agipdbe afrcny sppicabony o S P Ll Baliwileid 6l 170042515 101085 EOE
W =
s el e by Ly itz
M

e U baaan | [sstene s
[E=—0) s i Fioid & Ligw BUPT
[of X TEEE 30 ¥ h ¥ .
[ 1o v T abons lasicn, chol Bere | oo Plas sUPT
AMPS Homepage
e. Nextto Password, type in a new password that fits the listed password policy
f. Next to Confirm Password, retype the new password
g. Check the box next to Change ldentity system user and all resource accounts
h. Click ‘Change Password’

DLAEXxternalPortalNavigationJobAidPhase3FINAL20170623.docx
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O

=1~
Change Password Screen

The password has now been changed and you will be redirected to the AMPS homepage. The new
password can now be used to log into both AMPS and Portal.

Forgot User ID or Password:

a. Go to the AMPS homepage: https://amps.dla.mil

b. Enter User ID

Forgot User ID: Click the ‘Forgot your User ID? Click Here’ link and follow the instructions
Click the ‘Forgot Password?’ link

DLAExternalPortalNavigationJobAidPhase3FINAL20170623.docx 29
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ourt Management and Provisioning System (AMPS)

AMPS Login

First Time In AMPS7? Click Here to Register User Guides
Uise this opbon to regester i you have never had o DLA account or f you have access to an =
aasting LA apphcation but hinse not regestened in AMPS . Read the appropriate user guide for = [EBS Coflaboration
| step by stap nstructons
g =}
i = Fussn Cenler
Forgot your User ID? Click Here
Lise this opbon i you have regissened with AWIPS in the past but cannol remember your DILA =F  BSM.E (Energy FES, PORTS, FUD-
assigresd Lses ID =  Express

Hewed Help? Contact the DSCR Help Desk at 804-278-HELP (4357} or 1ol free 866-335-HELP

Password

Login

AMPS Login Screen

c. Answer the three Authentication Questions with the answers chosen during the AMPS
account registration process

Forgotten Answers: User will have to call the DSCR Help Desk at 1-866-335-HELP (1-866-
335-4357)

d. Click ‘Login’

Identify User
Please answer the following questions. Answers will be automatically converied to upper-case,
il Account 1D ABCO0000
What s your favorite color
What city were you bom in

What is your favorile movie

Cancel |

Authentication Questions Screen

User will then be prompted to Change Password (Follow the instructions in the Change Password
section above)
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V. User Support for DLA Disposition Services

For Access problems or Technical issues please contact:
Enterprise Help Desk

Toll Free: 1-855-352-0001

DSN: 809-4-OFF-DSN (809-463-3376), then, 1-855-352-0001
Email: enterpriseithelpdesk@dla.mil

For Navigation, Policy or Procedural issues please contact:
DLA Customer Interaction Center

Toll Free: 1-877-352-2255

DSN: 661-7766

Email: dlacontactcenter@dla.mil

DLAExternalPortalNavigationJobAidPhase3FINAL20170623.docx

31




DLA Enterprise External Business Portal Navigation User Job Aid

77| Installation Support (Real Property)

I. Accessing Installation Support (Real Property)

Users may access the Installation Support (Real Property) information page two ways: Clicking
Dropdown Arrow and Clicking the Revolving Pictures

Clicking Dropdown Arrow:

a. Go to the Portal landing page: https://business.dla.mil
b. Click the dropdown arrow next to ‘DLA Systems’
c. Select ‘Installation Support (Real Property)’

DEFENSE LOGISTICS AGEN

RER TS Ry AMERICA'S COMBAT LOGISTICS SUPPORT AGENCY

| | I I I | l 5/31/2017 Eor display

DLA Systems

. Engineering Support Activities (ESA
DLA Enterprise External 5 L ( )

Business Portal Demand Planning (DDE/Collab)
Installation Support (Real Property)

For Browser Support Click Here
Disposition Services

. Energy Commodity Support
Registered Users
LOﬂil'I Here Enterprise Data Warehouse (EDW)
Pl o .

DLA Enterprise External Business Portal Landing Page

d. The Installation Support: Real Property information page will open
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DEFENSE LOGISTICS AGENCY

AMERICA'S COMBAT LOG! nTI'.}S SUPPORT AGENCY
=

- E—
|| | | I | | 7/19/2016 For display issues with Internet Explorer 11 Click Here

DLA Systems

EX A Evieipros Erema MULTIMEDIA
Business Portal
INSTALLATION SUPPORT: Real Property

For Browser Support Click Here
Welcome to the DLA Deficiency Processing Information Page
RQQISt?rEd UsEls DLA uses integrated tools to manage installations and assets for which DLA has funding
Login Here responsibility for sustainment. These tools enable DLA to track projects and maintenance
work performed from beginning to end. This video looks at what goes into
successful combat logistics
The DLA External Portal allows Military Service, Federal Government, and contractor support.
personngl use of web-based applications to submit deficiency requests and project status
DLA’s Areas of Focus updates to DLA for repair and maintenance of DLA-owned assets. Users can also execute
—_— reports on deficiencies.

WARFIGHTER SUPPORT N
STEWARDSHIP EXCELLENCE Additional Help & Support

WORKFORCE DEVELOPMENT

If you encounter technical difficulties or require assistance, please call the BSME Help Desk at

CONUS: 800-446-4950, DSN: 697-6733/34/35/36/37/38, or Fax: 770-582-1463. You may The success of the Defense

also contact the BSME Help Desk at any time by sending an e-mail message to Department’s "Buying Green"

BSME.HelpDesk@dla.mil strategy relies on all employees to
make the right decisions when it

comes to everyday purchases.

Privacy/Security Statement | 508 Compliance Statement | Job-Aid | FOIA Privacy | Site Index | DLA Webmaster | Strategic Communication

Installation Support: Real Property Information Page
Clicking the Revolving Pictures:
a. Go to the Portal landing page: https://business.dla.mil

b. View the changing pictures under AVAILABLE SERVICES and click on the corresponding
picture for Installation Support (Real Property)

#
DEFENSE LOGISTICS AGENCY

% STRATEGIC
PLAN
5-2022

Rk AT AMERICA'S COMBAT LOGISTICS SUPPORT AGENCY e
2 g 2
» II | | | | I 7/19/2016 For displa
DLA Systems

DLA Enterprise External AVAILABLE SERVICES
Business Portal

For Browser Support Click Here

Registered Users
Login Here

This video looks at what goes into
successful combat logistics
support.

DLA's” Y Areas of Focus

WARFIGHTER SUPPORT.
STEWARDSHIP EXCELLENCE
'WORKFORCE DEVELOPMENT

The success of the Defense
Department's "Buying Green"
strategy relies on all employees to
make the right decisions when it

comes to everyday purchases.

Installation Support (Real Property)
Enables Military Service, Federal Government, and contractor persunﬂe1 to submit deficiency
requests and pruject status updates for maintenance and repair of assets for which DLA has

Privacy/Security Statement | 508 Compliance Statement | Job-Aid | FOIA Privacy | Site Index | DLA Webmaster | Strategic Communication

DLA Enterprise External Business Portal Landing Page — Installation Support (Real Property) Picture
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c. The Installation Support: Real Property information page will open

DEFENSE LOGISTICS AGENCY
DEFENSE LOGISTICS AEENGY
AMERICA'S COMBAT LOGISTICS SUPPORT AGENCY
—— ‘ -
' || | | I | I 7/19/2016 For display issues with Internet Explorer 11 Click Here
DLA Systems v

L ] MULTIMEDIA
Business Portal
INSTALLATION SUPPORT: Real Property

For Browser Support Click Here

Registered Users
Login Here
personnel use of web-based applications to submit deficiency requests and project status

DLA’s Areas of Focus updates to DLA for repair and maintenance of DLA-owned assets. Users can also execute
e reports on deficiencies.

Welcome to the DLA Deficiency Processing Information Page

DLA uses integrated tools to manage installations and assets for which DLA has funding
responsibility for sustainment. These tools enable DLA to track projects and maintenance

work performed from beginning te end. This video looks at what goes into
successful combat logistics
The DLA External Portal allows Military Service, Federal Government, and contractor support.

WARFIGHTER SUPPORT N
STEWARDSHIP EXCELLENCE Additional Help & Support

WORKFORCE DEVELOPMENT

If you encounter technical difficulties or require assistance, please call the BSME Help Desk at

CONUS: 800-446-4950, DSN: 697-6733/34/35/36/37/38, or Fax: 770-582-1463. You may The success of the Defense
also contact the BSME Help Desk at any time by sending an e-mail message to Department’s "Buying Green"
BSME.HelpDesk@dla.mil strategy relies on all employees to

make the right decisions when it
comes to everyday purchases.

Privacy/Security Statement | 508 Compliance Statement | Job-Aid | FOIA Privacy | Site Index | DLA Webmaster | Strategic Communication

Installation Support: Real Property Information Page

[I. Creating a New Account for Installation Support (Real Property)

Note: Users that already have accounts for Installation Support (Real Property) skip to Section Il
Logging into Installation Support (Real Property)

First time Installation Support (Real Property) external users will need to request access to the application
through the DLA Account Management and Provisioning System (AMPS: https://amps.dla.mil).

a. Step 1. Create an account in the DLA Account Management and Provisioning System
(AMPS). AMPS is DLA’s automated application access system that assists with access
requests, account creation, and maintenance of DLA user accounts.

b. Step 2: Submit a role request via AMPS. Once an AMPS account has been created, user
will submit a role request. The role request specifies the application for which the user is
requesting access [Installation Support (Real Property)].

Follow the detailed instructions listed in the AMPS User Registration Job Aid on how to create an AMPS
account and detailed instructions listed in the AMPS Role Request Job Aid to request access to
Installation Support (Real Property).

One of the following Installation Support (Real Property) Job Definitions (JDs) is required to obtain
access.
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PRIMARY ROLES: You must request approval for only ONE of the following roles

® oo o

JD-2000 EBS Prod External— External Portal Deficiency Processor — Air Force
JD-2001 EBS Prod External— External Portal Deficiency Processor — Army
JD-2002 EBS Prod External— External Portal Deficiency Processor — Marine Corps
JD-2003 EBS Prod External— External Portal Deficiency Processor — Navy
JD-2004 EBS Prod External— External Portal Deficiency Processor - WHS/GSA

Service Control Points:

f.

g.
h.

JD-594: EBS Prod- Real Property Restricted Viewer with Air Force Deficiency Approval
JD-595: EBS Prod- Real Property Restricted Viewer with Army Deficiency Approval

JD-596: EBS Prod- Real Property Restricted Viewer with Marine Corps Deficiency
Approval

JD-597: EBS Prod- Real Property Restricted Viewer with Navy Deficiency Approval

BOLT-ON ROLES: After “Primary Role” approval, you may request approval for any of the additional
roles below as needed

® a0 o

JD-2000B EBS Prod External— External Portal Deficiency Processor — Air Force
JD-2001B EBS Prod External— External Portal Deficiency Processor — Army
JD-2002B EBS Prod External— External Portal Deficiency Processor — Marine Corps
JD-2003B EBS Prod External— External Portal Deficiency Processor — Navy
JD-2004B EBS Prod External— External Portal Deficiency Processor — WHS/GSA

Service Control Points:

f.

g.
h.

JD-594B: EBS Prod- Real Property Restricted Viewer with Air Force Deficiency Approval
JD-595B: EBS Prod- Real Property Restricted Viewer with Army Deficiency Approval

JD-596B: EBS Prod- Real Property Restricted Viewer with Marine Corps Deficiency
Approval

JD-597B: EBS Prod- Real Property Restricted Viewer with Navy Deficiency Approval

Note: All users are required to request one of the “Primary Roles”. In cases where a user has
responsibilities for more than one service line, after a “Primary Role” has been approved, the user may
request additional roles from the “Bolt-on Roles” list. It is important to only choose additional roles ending
in ‘B’ as requesting another “Primary Role” will delete access to previously approved roles. (After the
“Primary Role” is approved, you can apply for as many additional “Bolt-on Roles” as needed without
waiting for each one to be approved).

After the request for access to Installation Support (Real Property) has been approved, new users can
access the application through the Portal as described below in Section Ill.
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Ill.  Logging into Installation Support (Real Property)

This section provides instructions for SCP Users, Non-SCP CAC Users and Non-CAC Users

SCP Users:
a. Go to the Portal landing page: https://business.dla.mil
b. Click on the ‘Registered Users Login Here’ icon located on the left of the page

. DEFENSE LOGISTICS AGENCY
)

DEFENSE LOGISTICS AGENCY

* € L H AMERICA'S COMBAT LOGISTICS SUPPORT AGENCY

| | | | I | l 5/31/2017 For display issues with Internet Explorer 11 Click Here
DLA Systems

DLA Enterprise External
Business Portal

For Browser Support Click Here

successful combat logistics
support.

Registered Users . p_
Login Here b
This video looks at what goes into
AR e

DLA Enterprise External Business Portal Landing Page

c. When prompted to select a certificate, click ‘Cancel’

o Favertbes b

Select a Certificate

- Doe. John. 1234567200". ..
bsuer: DOD CA-Z5
Wadid From: 9/9/2010 to 1/31/2013

i hitpsy Musinesspodtal dlamilie) | Windows Security “ Tooks = i~
|
|
| Doe.John.1234567390"...
bsswer DOD EMAIL CA-25
Vabid From: 3/9/2010 to 1,/31,/2013
ancel

Unknown Zone | Protected Mode OFF g v MIN% -
Select a Certificate Pop-up Window
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d. Read the information in the U.S. Government (USG) Information System (IS) - Usage and
Consent dialog box and click ‘I Accept’

U. S, Government (USG) Information System (IS) - Use and Consent

You are accessang a U.S. Government (USG) Infarmation System (I5) that is
provided for USG-authonzed use only,

By using this 15 (which indudes any device attached to this 15), you consent
to the following conditions:

& USGE routinely intercepts and monitors communications on this IS for
purposes including, but not limited to, penetration testing, COMSEC
montonng, network oparations and dafanss, persannel miscanduct
(PM], law enforcement (LE), and counternteligence (CI)
investigations.

= At any time, the USGE may inspect and seize data stored on this 15.

« Communications using, or data stored on, this IS are not private, are
subject to routine monitoning, interception, and search, and may be
disclosed or used for any USG-authorized purpose.

e This IS includes securty measures (e.g., authentication and access
controls) to protect USG interests--not for your personal benefit or
privacy.

& Nobwithstanding the above, using this IS does not constitute consent
to PM, LE, or CI investigative ssarching or monitoring of the content
of privileged communications, or work product, related to personal
representabion or services by attorneys, psychotherapists, or cergy,
and ther assistants. Such communication and work product are
private and confidential. See User Agreement for details.

ept| I Dedine

U.S. Government Information System — Use and Content

e. Enter the username that was provided during the AMPS account registration and the
password you created in the space provided (Forgot Username or Password)

f. Click ‘Log on’

DEFENSE LOGISTICS AGENBY

AMERICA'S COMBAT LOGISTICS SUPPORT AGENCY

Welcome to the Enterprise External Business Portal

Enter your Enterpnse Portal user name and password.

Usermmame *

Password *

DLA Enterprise External Business Portal Non-DoD CAC/SCP Users Login Page

User is now logged into the Portal. The top left portion of the window will display tabs corresponding to
all DLA applications for which the user has an account; in this case Real Property.
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g. Click ‘Real Property’ to get started
l.l: 5 AGENCY

Wednasdsy Mowvembes 16 1011 o mlmmsl Ports System Hesssges-—x Al pynlems 1w opeestioasl

B R R s

DLA External Buginess Portal

Vi et Baert ey el T St 4 [ et That W artghie

Inside DLA Enterprlse External Business Portal (Real Property)

Non-SCP CAC Users:

a. Go to the Portal landing page: https://business.dla.mil
b. Insert DoD issued CAC and if prompted, enter PIN
c. Click on the ‘Registered Users Login Here’ icon located on the left of the page

DEFENSE LOGISTIGS AGENGY 4T STRATEGIC

T |

AMERICA'S COMBAT LOGISTICS SUPPORT AGENCY _ . _ ‘I|1I1II'20122022
=

7/19/2016 For display issues with Internat Explorer 11 Click Here
DLA Systems =

DLA Enterprise External
Business Portal

For Browser Support Click Here

Registered Users
Login Here b
This video looks at what goes into

successful combat logistics
support.

DLA Enterprise External Business Portal Landing Page
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d. A new window will open. When the Select a Certificate window opens, select either the ID

OR EMAIL certificate as shown below

e. Click ‘OK’

o Faverte i

) itpey Musinespodal dla miref| Windows Security [T

Select o Certificate

Doe. John 1234567830"...
bopser, [OD CA-I5
Vil Frome 5/9/3010 bo 1/T1/300 3

Click heve 10 view Cevtiful st pioge..
Doe John 123456T850°...

lesaer; DOD EMAIL CA-Z3
Vald From: 3/9/2010 to 17317200 3

Uhrewn Fone | Pretecied Mede O

Select a Certificate Pop-up Window

1 Taak = ‘- -

gl -

f. Read the information in the U.S. Government (USG) Information System (IS) - Usage and
Consent dialog box and click ‘I Accept’

L]

U. 5. Government (USG) Information System (I5) - Use and Consent

You are sccessing a U.S. Government (USS) Information Systern (IS) that is
provided for USG-authorized wse anly.

By uzing this IS (which includes any device attached to this I5), you consent
to the Following conditions:

USG routinely intercepts and monitors communications on this IS for
purposes including, but mot limited to, penetration testing, COMSEC
monitoring, network operations and defense, personnel misconduct
(PM), law enforcement [LE), and counterintelligence (C1)
investigations.,

At any time, the USG may inspect and seize data stored on this 1S,

Communications using, or data stored on, this IS are not private, are
subject to routine monitening, intercepbon, and search, and may be
disclosed or used for any USG-authonzed purpose.

This 1S includes security measures (e.g., authentication and access
controls) to probect USG interests--not for your personal benefit or
privacy.

Naotwithstanding the sbove, using this 1S doss not constitute consant
o PM, LE, or CI investigative searching or monitoring of the conbent
of privileged communications, or work product, related to parsanal
representation or services by attomeys, psychotherapists, or clergy,
and their assistants. Such communication and work product are
private and confidential. See User Agreement for details.

.

U.S. Government Information System — Use and Content

DLAExternalPortalNavigationJobAidPhase3FINAL20170623.docx
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User is now logged into the Portal. The top left portion of the window will display tabs corresponding to
all DLA applications for which the user has an account; in this case Real Property.

g. Click ‘Real Property’ to get started

Wednasdsy Mowvembes 16 1011 o mlmmsl Ports System Hesssges-—x Al pynlems 1w opeestioasl

B R R s

DLA External Buginess Portal

Vi et Baert ey el T St 4 [ et That W artghie

Inside DLA Enterprlse External Business Portal (Real Property)
Non-CAC Users:

a. Go to the Portal landing page: https://business.dla.mil
b. Click on the ‘Registered Users Login Here’ icon located on the left of the page

DEFENSE LOGISTICS AGENBY Dy mai;ﬂE;E:c

2 'l l’
AMERICA'S COMBAT LOGISTICS SUPPORT AGENCY _ — . IIiIIIJ 2015 - 2022

7/19/2016 For display issues with Internet Explorer 11 Click Here
DLA Systems i

DLA Enterprise External AVATILABLE SERVICES
Business Portal

For Browser Support Click Here

Registered Users
Login Here

i
WA This video looks at what goes into
== T — . successful combat logistics
SR sal e support.

DLA Enterprise External Business Portal Landing Page
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c. Read the information in the U.S. Government (USG) Information System (IS) - Usage and
Consent dialog box and click ‘I Accept’

U. 5. Government (USG) Information System (I5) - Use and Consent

fou are accessing & U.S. Government (USG) Information Systern (1S) that is
provided for USG-authorized use anly.

By uging this IS5 (which includes any device attachad to this I5), you consent
to the following conditions:

* USG routinely intarcapts and monitars communications on this 1S for
purposes including, but mot limited to, penstration testing, COMSEC
maonitoring, network operations and defense, personnel misconduct
(FM], law enforcement (LE), and countenntelligence (CI)
investigations.

# A Bny time, the USG may inspact and seize data stored an this 15,

» Communications using, or data stored on, this [S are not private, are
subject to routine monitoning, intercepbion, and search, and may be
disclosed or used for any USG-suthanzed purpose.

# This 15 includes security measures (e.g., authentication and access
controls) to probect USG interests--not for your personal benefit or
Privacy.

¢ MNotwithstanding the above, using this 1S does not consbitute consent
o PM, LE, or CI investigative searching or monitoring of the conbant
of privileged communications, or work product, related to parscnal
representation or sarvices by attormeys, psychotherapists, or clergy,
and their assistants. Such communication and work product are
private and confidential. See User Agreement for details.

[

U.S. Government Information System — Use and Content

d. Enter the username that was provided during the AMPS account registration and the
password you created in the space provided (Forgot Username or Password)

e. Click ‘Log on’

DEFENSE LOGISTICS AGENBY

AMERICA'S COMBAT LOGISTICS SUPPORT AGENCY
= =

Welcome to the Enterprise External Business Portal

Enter your Enterpnse Portal user name and password.

Usermmame *

Password *

DLA Enterprise External Business Portal Non-DoD CAC Users Login Page
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User is now logged into the Portal. The top left portion of the window will display tabs corresponding to
all DLA applications for which the user has an account; in this case Real Property.

f. Click ‘Real Property’ to get started

Wednasdsy Mowvembes 16 1011 = mlmmsl Ports Syntem Hesssges-—x Al pynlems saw opeestioasl
1 | CLA Bugisayy Pem —
| s Byginags Pomel Caopbibtieg ;
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V| A Begndiy Pompl by plise i
4 | Demgrimes of Salyngs —
3 | DLA Mamepioe

b

DLA External Buginess Portal

Vi e Bl el D0 Tl 1 gl Thi W el e

Inside DLA Enterprise External Business Portal (Real Property)

IV. Password Information

The user ID provided during the AMPS account registration process and the password you created are
the same as the username and password used to log into the Portal. This section is for users WITHOUT
a DoD issued CAC and provides instructions for Expired Password, Change Password and Forgot
Password.

Expired Password:

Portal passwords will expire every 60 days and are required to be changed via AMPS. In the event a
user has not changed their password in 60 days or more, a “password expired” error message will be
displayed upon trying to log into the Portal. User will need to follow the instructions below on how to
Change Password.

Change Password:
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Passwords should only be changed in AMPS, not the Portal. Changing a password in the Portal will
cause the AMPS and Portal passwords to be out-of-sync. Follow the instructions below which outline
how Installation Support (Real Property) application users should change passwords.

a. Go to the AMPS homepage: https://amps.dla.mil
b. Enter User ID and Password
c. Click ‘Log In’

AMPS Login

First Time In AMPS? Click Here to Register

Use thes option 1o regester @ you have never had a DLA account or f you have access fo an =1
exsting DLA apphcation bat have not regestered in AMPS. Read the appropriabe user guide for
Hep by Sep mEtructions

Forgot your User ID? Click Here

Use thes opticn #f you haree regisiencd with AMPS in he pasd but cannot remember your DLA
assigned User i)

Newd Help? Contact the DSCR Help Desk at 804:3T8-HELP (4157 or toll free 586-235-HELP

User Guides

. EBS Collaboraton

Firsion Center

7 B3N-E [Energy FES, FORTS, FIID
= Expeess

AMPS Login Screen

d. Click ‘Change Password’

DLAEXxternalPortalNavigationJobAidPhase3FINAL20170623.docx
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AMPS Homepage

Next to Password, type in a new password that fits the listed password policy
Next to Confirm Password, retype the new password
Check the box next to Change Identity system user and all resource accounts

Click ‘Change Password’
ir F. w

0]

| @

Wi gy Hesopite Trpe
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AR 000 Prcaipioniog Ssiemn Frodisioning Trsiss
SR S Earna s B Simi el | LA el - K DHLA AL R
u e X AL

T B

Change Password Screen
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The password has now been changed and you will be redirected to the AMPS homepage. The new
password can now be used to log into both AMPS and Portal.

Forgot User ID or Password:

a. Go to the AMPS homepage: https://amps.dla.mil

b. Enter User ID

Forgot User ID: Click the ‘Forgot your User ID? Click Here’ link and follow the instructions
c. Click the ‘Forgot Password?’ link

- of

Mt Management and Provisioning System (AMFPS)

AMPS Login
First Time In AMPS7? Click Here to Register User Guides
Use this opbon to regester f you have never had & DLA account or f you hine access to an =»
earsting DLA apphc aton but hine not registened in AMIPS . Fead the apgropnabe user gude for - EBS Collaborabon
| siep by slop Nstuctons
=}
T = Fusson Canler
Forgot your User ID? Click Here
e e e = =
Ui this opbion i you have regissensd with ALIPS in the past but cannol remember your DILA BSM-E ([Energy FES, PORTS, FUD-
assigresd Les ID = Express

Hewed Help? Contact the DSCR Help Desk at 804-2738-HELP (4357} or 1ol free 866-335-HELP

Password

Foutydil Passwnnd?

AMPS Login Screen
d. Answer the three Authentication Questions with the answers chosen during the AMPS
account registration process

Forgotten Answers: User will have to call the DSCR Help Desk at 1-866-335-HELP (1-866-
335-4357)

e. Click ‘Login’
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Identify User
Please answer the following questions. Answers will be aulomatically convened to upper-case.
il account 1D ABCO0000
Whiat is your favorite color
What city were you born in

What is your favoriie movie

Authentication Questions Screen

User will then be prompted to Change Password (Follow the instructions in the Change Password

section above)

V. User Support for Installation Support (Real Property)

If you encounter technical difficulties or require assistance, please call the BSME Help Desk at
CONUS: 800-446-4950, DSN: 697-6733/34/35/36/37/38, Fax: 770-582-1463, E-mail:
BSME.Helpdesk@dla.mil

DLAEXxternalPortalNavigationJobAidPhase3FINAL20170623.docx
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7’| Engineering Support Activities (PDMI/ESA)

I. Accessing Engineering Support Activities (PDMI/ESA)

Users may access the Engineering Support Activities (PDMI/ESA) information page two ways: Clicking
Dropdown Arrow and Clicking the Revolving Pictures

Clicking Dropdown Arrow:
a. Go to the Portal landing page: https://business.dla.mil
b. Click the dropdown arrow next to ‘DLA Systems’
c. Select ‘Engineering Support Activities (PDMI/ESA)’

DEFENSE LOGISTICS AGEN

2] AMERICA'S COMBAT LOGISTICS SUPPORT AGENCY

| | || | | l 5/31/2017 For display issues with Interna xplorar

DLA Systems

. Engineering Support Activities (ESA
DLA Enterprise External 5 LI ( )

Business Portal Demand Planning (DDE/Collab)
Installation Support (Real Property)

For Browser Support Click Here
Disposition Services

. Energy Commodity Support
Registered Users
LOﬂil'I Here Enterprise Data Warehouse (EDW)

DLA Enterprise External Business Portal Landing Page

d. The 339 Records Management System (RMS) information page will open
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DEFENSE LOGISTICS AGENCY

DEFENSE LOGISTICS AGENCY

AMERICA'S COMBAT LOGISTICS SUPPORT AGENCY

| | | | I | I N 7/19/2016 For dis

DLA Systems

DLA Enterprise External AVATILABLE SERVICES MULTIMEDIA

Business Portal
THE 339 RECORDS MANAGEMENT SYSTEM
(RMS)

The 338 Records Management System (RMS) Program gives military Engineering Support
Activities (ESAs) online access in one place to access Engineering Support Requests. RMS is a
standardized workflow system that provides capability to accept, reject, assign, forward and —
re-route requests, improving operational metrics and enhancing timely and relevant This video looks at what goes into
engineering support. It provides a single enterprise application for management of all successful combat logistics
Engineering support by using Systems Applications and Products (SAP), DLA's enterprise SUppot.
application for logistics and materials management. This system is the single repository for all
Areas of Focus DLA Engineering support requests from June 1991 forward. This system also provides access
to various reports to include the Listing, Summary, Quality, Transaction History, Cost
WARFIGHTER SUPPORT Comparison, Actual Location and 339 Processing Time.

STEWARDSHIP EXCELLENCE For latest supplier information, click here to access the Supplier Information Resource Center
WORKFORCE DEVELOPMENT (SIRC) website,

For Browser Support Click Here

Registered Users
Login Here

For 339 Records Management technical support contact the Enterprise Helpdesk at: The SHopess ?f the Defense

enterpriseithelpdesk@dla.mil Or call: (toll free) 1-855-352-0001 Department's Binang Green:

strategy relies on all employees to
To gain access to 332 Records Management Click Here make the right decisions when it
comes to everyday purchases.

Privacy/Security Statement | 508 Compliance Statement | Job-Aid | FOIA Privacy | Site Index | DLA Webmaster | Strategic Communication
The 339 Records Management System (RMS) Information Page

Clicking the Revolving Pictures:
a. Go to the Portal landing page: https://business.dla.mil
b. View the changing pictures under AVAILABLE SERVICES and click on the corresponding
picture for 339 RMS

* DEFENSE | DGISTICS AGENCY
T,

DEFENSE LOGISTICS AGENCY SR
llif[}

AMERICA'S COMBAT LOGISTICS SUPPORT AGE *lm* PLAN
DLA Enterprise External

e 2015 - 2022
Business Portal

For Browser Support Click Here

Registered Users
Login Here

This video looks at what goes into
successful combat logistics
support.

Areas of Focus

WARFIGHTER SUPPORT,
STEWARDSHIP EXCELLENCE
WORKFORCE DEVELOPMENT

The success of the Defense
Department’s "Buying Green”
strategy relies on all employees to
malke the right decisions when it
comes to everyday purchases.

339 RMS
339 Records Management System gives DLA employees and military engineering support
activities, or ESAs, online access in on

aod techoica esthat adse duriog

Privacy/Security Statement | 508 Compliance Statement | Job-Aid | FOIA Privacy | Site Index | DLA Webmaster | Strategic Communication

DLA Enterprise External Business Portal Landing Page — 339 RMS Picture
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c. The 339 Records Management System (RMS) information page will open

DEFENSE LOGISTICS AGENCY (") GUIDANCE

| /|
AMERICA'S COMBAT LOGISTICS SUPPORT AGENCY - " 2013
= -

o o
I | I Wednesday, January

DLA Systems <

x L ]

DLA Enterprise External
Business Portal

THE 339 RECORDS MANAGEMENT SYSTEM
(RMS)

The 339 Records Management System (RMS) Program gives military Engineering
Support Activities (ESAs) online access in one place to access Engineering Support

Video of the complete S0th
Anniversary and Hall of Fame
ceremony celebrated Oct. 26 at
the McNamara Headquarters
Complex.

First Time Users Click Here
Registered Users
Login Here Requests. RMS is a standardized workflow system that provides capability to accept,
reject, assign, forward and re-route requests, improving operational metrics and
- enhancing timely and relevant engineering support. It provides a single enterprise
application for management of all Engineering support by using Systems Applications
and Products (SAP), DLA's enterprise application for logistics and materials
p management. This system is the single repository for all DLA Engineering support
ll"l"F D requests from June 1991 forward. This system also provides access to various reports
to include the Listing, Summary, Quality, Transaction History, Cost Comparison, Actual
Location and 339 Processing Time.

DLA’s Areas of Focus For the latest supplier information, click here to access the Supplier Information Resource
—_— Center (SIRC) website Awh oo Into the Dot
whimsical ook Into e berense
WARFIGHTER SUPPORT For 339 Records Management technical support contact the Enterprise Help Desk at: Logistics Agency's support to the
STEWARDSHIP EXCELLENCE enterpriseithelpdesk@dla.mil Or call: (toll free) 1-855-352-0001 military. (Music and text only.)

WORKFORCE DEVELOPMENT
To gain access to 339 Records Management Click Here

Privacy/Security Statement | 508 Compliance Statement | Job-Aid | FOIA Privacy | Site Index | DLA Webmaster | Strategic Communication

The 339 Records Management System (RMS) Information Page

II. Creating a New Account for Engineering Support Activities (PDMI/ESA)

Note: Users that already have accounts for Engineering Support Activities (PDMI/ESA) may skip to
Section Ill: Logging into Engineering Support Activities (PDMI/ESA)

First time Engineering Support Activities (PDMI/ESA) external users will need to request access to the
application through the DLA Account Management and Provisioning System (AMPS:
https://amps.dla.mil).

a. Step 1: Create an account in the DLA Account Management and Provisioning System
(AMPS). AMPS is DLA’s automated application access system that assists with access
requests, account creation, and maintenance of DLA user accounts.

b. Step 2: Submit a role request via AMPS. Once an AMPS account has been created, user
will submit a role request. The role request specifies the application for which the user is
requesting access [Engineering Support Activities (PDMI/ESA)].

Follow the detailed instructions listed in the AMPS User Reference for External Collaboration Users on
how to create an AMPS account and request access to Engineering Support Activities (PDMI/ESA).
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One of the following Engineering Support Activities (PDMI/ESA) Job Definitions (JDs) is required to
obtain access:

JD-702 BSM Prod External - ESA Engineer with Edit 339 Edit ECD Binder Clip Transfer
JD-703 BSM Prod External - ESA Engineer with Edit 339 Edit ECD Binder Clip
JD-708 BSM Prod External - ESA Engineer with Edit 339 and Edit ECD
JD-709 BSM Prod External - ESA Engineer with Edit 339
JD-713 BSM Prod External - ESA Engineer with Edit ECD
JD-714 BSM Prod External - ESA Engineer Basic
JD-716 BSM Prod External - ESA Engineer with Edit 339 Edit ECD Transfer
JD-710 BSM Prod External - ESA Supervisor with Binder Clip
JD-711 BSM Prod External - ESA Supervisor with Binder Clip and Transfer
JD-712 BSM Prod External - ESA Supervisor
JD-717 BSM Prod External - ESA Focal Point
JD-700 BSM Prod External - ESA View Records Management and Run Reports
. JD-701 BSM Prod External - ESA View Records Management
JD-718 BSM Prod External - ESA View Records Management Reports and Binder Clip

S3TATTSQ@T0a0 o

After the request for access to Engineering Support Activities (PDMI/ESA) has been approved, new users
can access the application through the Portal as described below in Section 111

Ill.  Logging into Engineering Support Activities (PDMI/ESA)

This section provides instructions for CAC Users and Non-CAC Users

CAC Users:
a. Go to the Portal landing page: https://business.dla.mil
b. Insert DoD issued CAC and if prompted, enter PIN
c. Click on the ‘Registered Users Login Here’ icon located on the left of the page

DEFENSE LOGISTICS AGENCY A7 STRATEGIC
AMERICA'S COMBAT LOGISTICS SUPPORT AGENCY a
E —= ,—

| l | | I | l 5/31/2017 For display issues with Internet Explorer 11 Click Here
DLA Systems

1 r
A ”""l 2015 - 2022

DLA Enterprise External
Business Portal

For Browser Support Click Here

successful combat logistics
support.

o'._-"'-_'-
e p 3
R
— T &
- s Vb
Registered Users . i
Login Here 00 COREA
o g This video looks at what goes into
5 o L o . \
AR sl

DLA Enterprise External Business Portal Landing Page
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d. A new window will open. When the Select a Certificate window opens, select either the ID

e. Click ‘OK’

f.

OR EMAIL certificate as shown below

o baverde

-

) hitpes Msinesmposal da mief| Wendows Security [——

Select a Certificate

Doe John 1234567890"...
bpaer, D00 CA-25
Vilid Frome 5/9/3010 o 1/T1/313

Chick heve 10 view oot st pioge..

Doe John 123456T850°...
Tsser: DOD EMAIL CA-Z5
Vald From: 8/9/2010 to L/31/2013

Unknerwn Tene | Protected Mode OF ‘a
Select a Certificate Pop-up Window

Taak = -‘— =

HiNs =

Read the information in the U.S. Government (USG) Information System (IS) - Usage and
Consent dialog box and click ‘I Accept’

U. 5. Government (USG) Information System (I5) - Use and Consent

You are accessang a U.S. Government (USG) Information System (I5) that is
provided for USG-authonized use only.

By using this IS (which indudes any device attached to this 15), you consent
to the following conditions:

& USGE routinely intercepts and monitors communications on this IS for

purposes including, but not limited te, panetration testing, COMSEC
monitoring, network operations and defense, personnel misconduct
(PM), law enforcement (LE), and countenntelbgence (CI)
investigations.

At any time, the USG may inspect and seize data stored on this 15.

Communications using, or data stored on, this IS are not private, are
subject to routine monitoning, interception, and search, and may be
dizclosed or ugad for any USG-suthorized purpose.

This IS includes security measures (€.9., authentication and sccess
cantrols) to protect USG interests--not for your personal benefit or
Privacy.

Nobwithstanding the abowve, using this IS does not constitute consant
to PM, LE, or CI investigative searching or monitoring of the content
of privileged communications, or work product, related to personal
representation or services by sttormneys, psychotherapists, or dergy,
and their assistants. Such communication and work product are
private and conhdentzal. See User Agreament for details.

U.S. Government Information System — Use and Content
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User is now logged into the Portal. The top left portion of the window will display tabs corresponding to
all DLA applications for which the user has an account; in this case ESA.

g. Click ‘ESA’ to get started

DEFENSE LOGIJICS AGENCY
ENTFREEISE PORTAL

| Wrelio e m

Wekome 1= wnr salerprise External Portal | Externad Portal Ut

‘Wednawuday. Mowember 186 3011 = stwreal Portsl Syvtem Meusges-: s Al vyvtesmy see opsrstiosal

Bk Bugin — . .

Eilh By ginan s Boenpl Cap phibsse 1
LA a ..- wigatien Ti

Dagpetmant of Cafangs e
DLt Hemapaee

P

DLA Externyl Business Posal

Wadong v dvriry wedl 1he Saraces B supgoed he Warlghter

Inside DLA Enterprlse External Busmess Portal (ESA)

Non-CAC Users:
a. Go to the Portal landing page: https://business.dla.mil
b. Click on the ‘Registered Users Login Here’ icon located on the left of the page

ey, DEFENSE LOGISTICS AGENGY

DEFENSE LOGISTIGS AGENGY

AMERICA'S COMBAT LOGISTICS SUPPORT AGENCY
3 A
7/19/2016 For display issues with Internat Explorer 11 Click Here
DLA Systems =

DLA Enterprise External AVAILABLE SERVICES
Business Portal

For Browser Support Click Here

Registered Users
Login Here

This video looks at what goes into
successful combat logistics
support.

e :
-2 ] mmm

DLA Enterprise External Business Portal Landing Page
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c. Read the information in the U.S. Government (USG) Information System (IS) - Usage and
Consent dialog box and click ‘I Accept’

U. S, Government (USG) Information System (IS) - Use and Consent

You are accessng a U.S. Government (USG) Infarmation System (I5) that is
provided for USG-authorized use only.

By using this IS (which indudes any device attached to this 15), you consent
to the following conditions:

& USG routinely intercepts and monitors communications on this IS for
purposes including, but not limited to, penetration testing, COMSEC
monitonng, neétwork oparations and dafanss, persannel misconduct
(PM], law enforcement (LE), and counternteligence (CI)
investigations.

= At any time, the USGE may inspect and seize data stored on this 15.

« Communications using, or data stored on, this IS are not private, are
subject to routine monitoning, interception, and search, and may be
disclosed or used for any USG-authorized purpose.

* Thig IS includes secunty measures (£.9., authentication and sccess
controls) to protect USG interests--not for your personal benefit or
privacy.

Nobwithstanding the abowe, using this IS does not constitute consent
to PM, LE, or CI investigative searching or monitoring of the content
of privileged communications, or work product, related to personal
representation or services by attorneys, psychotherapists, or cergy,
and their assistants. Such communication and work product are
private and confidenbial, See User Agreament for details.

I Dedine

U.S. Government Information System — Use and Content

d. Enter username and password in the space provided (Forgot Username or Password)
e. Click ‘Log on’

DEFENSE LOGISTICS AGENCY

AMERICA'S COMBAT LOGISTICS SUPPORT AGENCY
. :

Welcome to the Enterprise External Business Portal

Enter your Enterpnse Portal user name and password.

Usemame *

Password *

DLA Enterprise External Business Portal Non-DoD CAC Users Login Page

DLAEXxternalPortalNavigationJobAidPhase3FINAL20170623.docx 53



DLA Enterprise External Business Portal Navigation User Job Aid

User is now logged into the Portal. The top left portion of the window will display tabs corresponding to

all DLA applications for which the user has an account; in this case ESA

f. Click ‘ESA’ to get started

DEFENSE LOGISJICS AGENEY

ENTFRERISE PORTAL

Weliome LTI
Wik orma wu smorn xmlmrprise Externsl Portal | Externad Portsl Unlisias

‘Wednerday. Movember 14, 3011 = =~ xtwrsal Portsl Syatem Mevsgesr--=: Al vyvtesa sre opsraticaal

1 | QLA Buginesy Pury —_1
1 RLs Byjnaig Pompl Capphibeg

3| B Bupsnasg Pomel Mavigasien Tigs —

4 | D ammagnt ol Dafgngg ___'_,_._._-

3| DLA Heedpied

DA Exfernal Business Posal

Weadong wih Ieadurtry e b Sarecat B0 suppont The Wardghise

Inside DLA Enterpris

Privicy joul Sacprit

e External Business Port

IV. Password Information

This section is for users WITHOUT a DoD issued CAC and provides instructions for ESA application

users that need to Change Password or Forgot Password.

Change Password:

Go to the Portal homepage https://business.dla.mil/
Click the ‘Registered User Login Here’ link

Enter Username and Password

Click ‘Log on’

Once inside the Portal, click ‘External Portal Utilities’

® oo o
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DEFENSE LOGISTICS AGENCY
ENTERPRISE PORTAL

Wehtomi: .

Walcoma te DLA Enterprise External Portal | Extermal Portal unlves

Waednesday, June 20, 2012 <--External Portal Systom Moessages-- > All systoms are operaticnal

L8 Busmess Portal

Eepar

1
F
3
a
& | DA HOMEBDNgE

DLA External Business Portal

‘iarking with Endusiry and the Sardces to suppait the Warkghtes

Inside DLA Enterprise External Business Portal (ESA)

Next to Old Password, enter existing password

Next to New Password, type in a new password

Next to Confirm Password, re-type the new password
Click ‘Save’

sa -

DEFENSE LOGISTICS AGENCY
ENTERPRISE PORTAL
‘weicome BN )

elcome to DLA Enterprise External Portal | External Portal Utilities

User Password

Oid Password
New Password:
Confirm Password

=

Clear Closa

Inside DLA Enterprise External Business Portal (ESA) - Change Password

The password has now been changed. The new password can now be used to log into the Portal.
Forgot Password:
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a. Call the DLA Enterprise Help Desk at 1-855-352-0001

V. User Support for Engineering Support Activities (PDMI/ESA)

For 339 Records Management technical support contact the DLA Enterprise Help Desk at:
enterpriseithelpdesk@dla.mil Or call: 1-855-352-0001.
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77| Energy Commodity Support

I. Accessing Energy Commodity Support

Users may access the Energy Convergence information page two ways: Clicking Dropdown Arrow and

Clicking the Revolving Pictures

Clicking Dropdown Arrow:

a. Go to the Portal landing page: https://business.dla.mil
b. Click the dropdown arrow next to ‘DLA Systems’
c. Select ‘Energy Commodity Support’

DEFENSE LOGISTICS AGEN

F . LS . L AMERICA’S COMBAT LOGISTICS SUPPORT AGENCY
=

| | II | | l 5/31/2017 For display issues with Internet Explorer 11 Click He

DLA Systems
. Engineering Support Activities (ESA
DLA Enterprise External 5 L ( )
Business Portal Demand Planning (DDE/Collab)
Installation Support (Real Property)

For Browser Support Click Here
Disposition Services

. Energy Commodity Support
Registered Users SR
= nterprise Data arenouse
Login Here g o :
- — =¥ _..u__ A

DLA Enterprise External Business Portal Landing Page

d. The DLA Energy information page will open
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¥
sy, DEFENSE LOGISTICS AGENCY'

DEFENSE LOGISTIGCS AGENCY

AMERICA'S COMBAT LOG SUPPORT AGENCY

7/19/2016 For display issues with Internet Explorer 11 Click Here

DLA Systems

DA Entuerrina Fdaerial MULTIMEDIA
Business Portal
DLA ENERGY

For Browser Support Click Here

Welcome to the DLA Energy External Portal Information Page

Registered Users . . :
i DLA Energy Customers and Business Partners use integrated tools for Customer Direct Sales

Login Here Order; DLA Inventory Resupply; Account Management; Reporting and Analytics; Delivery S ‘

Location Conditions and Demand Planning Collaboration purposes. This video looks at what goes into

successful combat logistics

support.

Additional Help & Support

s Areas of Focus . ) " . .

B If you encounter technical difficulties or require assistance, please call the DLA Energy Help
WARFIGHTER SUPPORT Desk (formerly BSM-E and ECCC) at 800-446-4950, DSN: 697-6733/34/35/36/37/38, or Fax:
770-582-1463. You may also contact the DLA Energy Help Desk at any time by sending an
STEWARDSHIP EXCELLENCE e-mail message to BSME.HelpDesk@dla.mil
WORKFORCE DEVELOPMENT
Please visit our website for information about DLA Energy.

The success of the Defense
Department's "Buying Green”
strategy relies on all employees to
make the right decisions when it
comes to everyday purchases.

Privacy/Security Statement | 508 Compliance Statement | Job-Aid | FOIA Privacy | Site Index | DLA Webmaster | Strategic Communication

DLA Energy Information Page

Clicking the Revolving Pictures:
a. Go to the Portal landing page: https://business.dla.mil

b. View the changing pictures under AVAILABLE SERVICES and click on the corresponding
picture for Energy Commodity Support

DEFEPSEIDSIHWA‘W\’-
IERICAS - ¥
AMERICA'S COMBAT LOGIS . i e

7/19/2016 For display
DLA Systems

DLA Enterprise External AVAILABLE SERVICES MULTIMEDIA
Business Portal e = = N

[t

For Browser Support Click Here |

Registered Users
Login Here

This video looks at what goes into
successful combat logistics
support.

Areas of Focus

WARFIGHTER SUPPORT
STEWARDSHIP EXCELLENCE
WORKFORCGE DEVELOPMENT

The success of the Defense
Department’s "Buying Green"

strategy relies on all employees to

make the right decisions when it
comes to everyday purchases.

Energy Commodity Support
Provides DLA Energy Customers and Business Partners the ability to place orders for energy
commedities, maintain Line of Accounting, maintain Delivery Location Conditions, download
reports, and collaborate with the DLA Energy planning organization.

Privacy/Security Statement | 508 Compliance Statement | Job-Aid | FOIA Privacy | Site Index | DLA Webmaster | Strategic Communication

DLA Enterprise External Business Portal Landing Page — Energy Commodity Support Picture
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c. The DLA Energy information page will open

DEFENSE LOGISTICS AGENCY

DEFENSE LOGISTICS AGENCY

AMERICA'S COMBAT LOG S SUPPORT AGENCY

* €D **
o A

DLA Enterprise External
Business Portal

DLA ENERGY

For Browser Support Click Here

Registered Users
Login Here

DLA's” Y Areas of Focus

Welcome to the DLA Energy External Portal Information Page

DLA Energy Customers and Business Partners use integrated tools for Customer Direct Sales

Order; DLA Inventory Resupply; Account Management; Reporting and Analytics; Delivery

Location Conditions and Demand Planning Collaboration purposes. This video looks at what goes into

successful combat logistics
support.

Additional Help & Support

If you encounter technical difficulties or require assistance, please call the DLA Energy Help
WARFIGHTER SUPPORT Desk (formerly BSM-E and ECCC) at 800-446-4950, DSN: 697-6733/34/35/36/37/38, or Fax:
770-582-1463. You may also contact the DLA Energy Help Desk at any time by sending an
STEWARDSHIP EXCELLENCE e-mail message to BSME.HelpDesk@dla.mil

WORKFORCE DEVELOPMENT

Please visit our website for information about DLA Energy.

The success of the Defense
Department’s "Buying Green"
strategy relies on all employees to
make the right decisions when it
comes to everyday purchases.

Privacy/Security Statement | 508 Compliance Statement | Job-Aid | FOIA Privacy | Site Index | DLA Webmaster | Strategic Communication
DLA Energy Information Page

[I. Creating a New Account for Energy Commodity Support

Note: Users that already have accounts for Energy Commodity Support may skip to Section Ill: Logging
into Energy Commodity Support

First time Energy Commodity Support external users will need to request access to the application
through the DLA Account Management and Provisioning System (AMPS: https://amps.dla.mil).

a. Step 1: Create an account in AMPS. AMPS is DLA’s automated application access
system that assists with access requests, account creation, and maintenance of DLA user
accounts.

b. Step 2: Submit a role request via AMPS. Once an AMPS account has been created, user
will submit a role request. The role request specifies the application for which the user is
requesting access [Energy].

Follow the detailed instructions listed in the AMPS User Registration Job Aid on how to create an AMPS
account and detailed instructions listed in the AMPS Role Request Job Aid to request access to Energy
Commodity Support.
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One of the following Energy Commodity Support Job Definitions (JDs) is required to obtain access:

CAC users with @dla.mil e-mail address (Primary Roles):

S@ "0 o0 o

EBS Prod - Energy Customer Direct Order Processor JD-790

EBS Prod - Energy Into-Stock Order Processor JD-791

EBS Prod - Energy Delivery Location Conditions Maintainer JD-792
EBS Prod - Energy Line of Accounting Maintainer JD-793

EBS Prod - Energy Line of Accounting Viewer JD-794

EBS Prod - Energy Planning Collaborator JD-795

EBS Prod - Energy Report Viewer JD-796

EBS Prod - Energy SCP Report Viewer JD-797

CAC users with @dla.mil e-mail address (Bolt-on Roles):

T o353 T X T

EBS Prod Additional- Energy Customer Direct Order Processor JD-790B

EBS Prod Additional - Energy Into-Stock Order Processor JD-791B

EBS Prod Additional - Energy Delivery Location Conditions Maintainer JD-792B
EBS Prod Additional - Energy Line of Accounting Maintainer JD-793B

EBS Prod Additional - Energy Line of Accounting Viewer JD-794B

EBS Prod Additional - Energy Planning Collaborator JD-795B

EBS Prod Additional - Energy Report Viewer JD-796B

EBS Prod Additional - Energy SCP Report Viewer JD-797B

Non-CAC users and users without @dla.mil e-mail address (Primary Roles):

a.

Se@ "o ao00T

EBS Prod External - Energy Customer Direct Order Processor JD-2200

EBS Prod External - Energy Into-Stock Order Processor JD-2201

EBS Prod External - Energy Delivery Locations Conditions Maintainer JD-2202
EBS Prod External - Energy LOA Maintainer JD-2203

EBS Prod External - Energy LOA Viewer JD-2204

EBS Prod External - Energy Planning Collaborator JD-2205

EBS Prod External - Energy Report Viewer JD-2206

EBS Prod External - Energy SCP Report Viewer JD-2207

Non-CAC users and users without @dla.mil e-mail address (Bolt-on Roles):

I
J-
K.

T o =37

EBS Prod External Additional - Energy Customer Direct Order Processor JD-2200B
EBS Prod External Additional - Energy Into-Stock Order Processor JD-2201B

EBS Prod External Additional - Energy Delivery Locations Conditions Maintainer JD-
2202B

EBS Prod External Additional - Energy LOA Maintainer JD-2203B

. EBS Prod External Additional - Energy LOA Viewer JD-2204B

EBS Prod External Additional - Energy Planning Collaborator JD-2205B
EBS Prod External Additional - Energy Report Viewer JD-2206B
EBS Prod External Additional - Energy SCP Report Viewer JD-2207B

DLAExternalPortalNavigationJobAidPhase3FINAL20170623.docx
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Note: All users are required to request ONE of the “Primary Roles”. In cases where a user has
responsibilities for more than one functionality, after a “Primary Role” has been approved, the user may
request additional roles from the “Bolt-on Roles” list. It is important to only choose additional roles ending
in ‘B’ as requesting another “Primary Role” will delete access to previously approved roles. After the
“Primary Role” is approved, you can apply for as many additional “Bolt-on Roles” one-by-one without
waiting for each one to be approved.

After the request for access to Energy Commaodity Support has been approved, new users can access
the application through the Portal as described below in Section III.

Ill.  Logging into Energy Commodity Support

This section provides instructions for All CAC Users and Non-CAC Users

All CAC Users:
a. Go to the Portal landing page: https://business.dla.mil
b. Insert DoD issued CAC and if prompted, enter PIN
c. Click on the ‘Registered Users Login Here’ icon located on the left of the page

DEFENSE LOGISTICS AGENCY

XTI AMERICA'S COMBAT LOGISTICS SUPPORT AGENCY
1 | I | | I | l 5/31/2017 For dis i
DLA Systems

DLA Enterprise External
Business Portal

For Browser Support Click Here

Registered Users :
Login Here St
- This video looks at what gees into

successful combat logistics
support.

DLA Enterprise External Business Portal Landing Page

d. A new window will open. When the Select a Certificate window opens, select either the ID
OR EMAIL certificate as shown below

e. Click ‘OK’
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i Faverdes [~

) nitpsy nsinesposal e | Windows Security i | ook @

Select a Certificate

Doe John 1234567890"...
Ereen DOD CA-I5
WVilid Frooe 5972010 to 1/31/2313

Click have 15 wiew sovtfu gl pings.
Doe.John 1234567890

Iegaer: DOD EMAIL CA-Z3
Viald Fiom: 2/9/2010 £ 17312013

Uninenan Tene | Protected Mede CF = Rl ~

Select a Certificate Pop-up Window

f. Read the information in the U.S. Government (USG) Information System (IS) - Usage and
Consent dialog box and click ‘I Accept’

U. 5. Government (USG) Information System (I5) - Use and Consent

You are accessing a U.S. Government (USG) Information System (15) that is
provided for USG-authorized use only.

By using this 1S (which includes any device attached to this 15), you consent
to the following conditions:

= WUSG routinely intercepts and monitors communications on this [5 for
purposes including, but not limated to, pensetration testing, COMSEC
manitaring, network operations and defense, personnel misconduct
{FM], law anforcament (LE), and countenntelligence {CI)
inwestigabions.

® A any time, the USG may inspact and saze data stored on this 15,

» Communications wsing, or data stored on, this [5 are not private, are
subject to routing monitoring, interception, and search, and may be
dizclozed or used for any USG-authorized purpose.

& This IS includes security measures (e.g., authentication and access
controls) to protect USG interests--not for your personal benefit or
vy

& Notwithstanding the above, using this 15 does not constitute consent
to PM, LE, or Cl investigative searching or monitoning of the content
of privileged communications, or work product, related to personal
reprasentation or services by attorneys, psychotharapists, or dergy,
and their assistants. Such communication and work product are
private and confidential. See User Agreement for details.

I Dacline

U.S. Government Information System — Use and Content

User is now logged into the Portal. The top left portion of the window will display tabs corresponding to
all DLA applications for which the user has an account; in this case Energy.
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g. Click ‘Business Objects’ or ‘Energy’ to get started

Note: Tabs will appear based on approved role(s). The ‘Energy’ tab should be used to access Line of
Accounting, Ordering, Demand Planning Collaboration and Delivery Location Conditions. The ‘Business
Objects’ tab should be used to access Reporting functionality.

DEFENSE LOGISJTICS AGENCY
ENTFRERISF PORTAI

Welcome |

Moikiday, Seplamber 24, 2013 L= - Extarnal Portal Systen Méssages-- > All Syslems ane aperalisnal

1 | BLA Busmness Porkal [ y
2 | A Busness Portal Capabilties
3 | pLA Business Portyl Navigation Tips

P r——

4 | pepartment of Defense
5 | DLA Homegpage

DLA External Business Portal
Working vath Industry and the Serices to support Ehe ‘Warlghfer

Inside DLA Enterprise External Busmess Portal (Energy)

Non-CAC Users:
a. Go to the Portal landing page: https://business.dla.mil
b. Click on the ‘Registered Users Login Here’ icon located on the left of the page

m, DEFENSE LOGISTICS AGENCY

DEFENSE LOGISTICS AGENGY

i AMERICA'S COMBAT LOGISTICS SUPPORT AGENCY
| — ;
l| | | | | I : 7/19/2016 For display issues with Internet Explorer 11 Click Here
DLA Systems =

DLA Enterprise External AVAILABLE SERVICES
Business Portal

For Browser Support Click Here

Registered Users
Login Here

This video looks at what goes into
successful combat logistics
support.

= sl e
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DLA Enterprise External Business Portal Landing Page

c. Read the information in the U.S. Government (USG) Information System (1S) - Usage and
Consent dialog box and click ‘I Accept’

U. S, Government (USG) Information System (IS) - Use and Consent

You are accessing a U.S, Government (USG) Information System (I5) that is
provided for USG-authorized use only,

By using this IS (which indudes any device attached to this 15), you consent
to the fellowing conditions:

& USG routinely intercapts and monitors communications on this IS for
purposes including, but not limited to, pensatration testing, COMSEC
menitoring, nétwork opérations and defenss, personnel misconduct
(PM), law enforcement (LE), and counternteligence (CI)
investigabions.

= At any time, the USG may inspect and seize data stored on this 15,

» Communications using, or data stored on, this IS are not private, are
subject to routine monitening, interception, and search, and may be
disclosed or used for any USG-authorized purpose.

*® Thiz IS includes secunty measures (&.9., authentication and sccess
controls) to protect USG interests--nat for your personal benefit or
Privacy.

» Notwithstanding the abowe, using this IS does not constitute consent
to PM, LE, or CI investigative searching or monitoring of the content
af privileged communications, or work product, related to personal
représentabion or services by attornéys, psychotherapists, or cergy,
and their assistants. Such communication and work product are
private and confidential, Ses User Agreament for details.

I Dedine

U.S. Government Information System — Use and Content

d. Enter the username that was provided during the AMPS account registration and the
password you created in the space provided (Forgot Username or Password)

e. Click ‘Log on’

DEFENSE LOGISTICS AGEHBY

AMERICA'S COMBAT LOGISTICS SUPPORT AGENCY
K 5=

Welcome to the Enterprise External Business Portal

Enter your Enterprise Portal user name and password.

Username *

Password *

DLA Enterprise External Business Portal Non-DoD CAC Users Login Page
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User is now logged into the Portal. The top left portion of the window will display tabs corresponding to
all DLA applications for which the user has an account; in this case Energy.

f. Click ‘Business Objects’ or ‘Energy’ to get started

Note: Tabs will appear based on approved role(s). The ‘Energy’ tab should be used to access Line of
Accounting, Ordering, Demand Planning Collaboration and Delivery Location Conditions. The ‘Business
Objects’ tab should be used to access Reporting functionality.

DEFENSE LOGISJICS AGENCY

ENTFRERISF POIRTAI

weicome

WEOMI v v ean P— T = SR e S

Monday, Sepltember 24, 2013 «-=Extermal Portal System Messages- - »; All systems ane operational
1 | DL& Busness Portal 1 _'1

2 | DLA Busness Portal Capabibhes

3 | L& Busness Portal Navigation Tips A

4 | Department of Defense P —

5 | BLA Homepage

DLA External Business Fortal

Warking vath Industry and the Services fo support Ehe Waslghte

Inside DLA Enterprise External Business Portal (Energy)

V. Password Information

The user ID provided during the AMPS account registration process and the password you created are
the same as the username and password used to log into the Portal. This section is for users WITHOUT
a DoD issued CAC and provides instructions for Expired Password, Change Password and Forgot
Password.

Expired Password:

Portal passwords will expire every 60 days and are required to be changed via AMPS. In the event a
user has not changed their password in 60 days or more, a “password expired” error message will be
displayed upon trying to log into the Portal. Follow the instructions below on how to Change Password.
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Change Password:

Passwords should only be changed in AMPS, not the Portal. Changing a password in the Portal will
cause the AMPS and Portal passwords to be out-of-sync. Follow the instructions below which outline
how Energy Commodity Support application users should change passwords.

a. Go to the AMPS homepage: https://amps.dla.mil
b. Enter User ID and Password
c. Click ‘Log In’

BEcount _fnagemenr and Provisioning System (AMPS)

AMPS Login

First Time In AMPS? Click Here to Reqgister User Guides
Lise thes ophicn 1o regesier f you have never had a DLA account or f you have access lo an =1
exting DLA apphcation bat have not regestered n AMPS. Read the appropriate user gusde for a EBS Collaboratsn
Hep by Shep mEtructions

-

= Fusion Cenler

Fargot your User ID? Click Here
Use thes aption € you hase regisiened with AMPS in the past but cannot remember your LA ﬂ. BEN-E (Energy FES, PORTS, FlAD
asmigned User i) = Express

— -

Heed Help? Contact the DSCR Help Desk at 804-3T9-HELP (4357} or toll free 856-235-HELP

AMPS Login Screen

d. Click ‘Change Password’
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aragenent and Provisioning System (AMPS)
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AMPS Homepage

e. Nextto Password, type in a new password that fits the listed password policy

f. Next to Confirm Password, retype the new password

g. Check the box next to Change Identity system user and all resource accounts
h. Click ‘Change Password’

" by -
BB | e
J HECOIN Management and Provisioning System (AMPS)

Wi o Nprmr Hesowion Type

...... R T e u ]

i Producnng Syaien Frowcneng Sywiem

ErmMDCDDO0 S EBrmal e, Amar e Scermd | (DLA Prod - X DLA L e
il
-
s

A S A
e
.

Gl a3 G

Change Password Screen
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The password has now been changed and you will be redirected to the AMPS homepage. The new
password can now be used to log into both AMPS and Portal.

Forgot User ID or Password:

a. Go to the AMPS homepage: https://amps.dla.mil

b. Enter User ID

Forgot User ID: Click the ‘Forgot your User ID? Click Here’ link and follow the instructions
c. Click the ‘Forgot Password?’ link

L '

AMPS Login
First Time In AMPS7? Click Here to Register User Guides
Use this opbon to regester f you have never had o DLA account o f you hive access to an =»
earsting DLA apphc ation but hiner not registened in AMIPS . Fead the apgropnabe user gude for - EBS Collaborabon
| siep by slep nstructons
= 3
T = Fusson Cener
Forgot your User ID? Click Here
oW S T='n = =
Lise this opbon i you have regissened with AWIPS in the past but cannol remember your DILA BSM-E (Energy FES, PORTS, FUD-
assigresd Lses ID = Express

Hewed Help? Contact the DSCR Help Desk at 804-278-HELP (4357} or 1ol free 866-335-HELP

Password

Log i Foiol Passwond 7

AMPS Login Screen

d. Answer the three Authentication Questions with the answers chosen during the AMPS
account registration process

Forgotten Answers: User will have to call the DSCR Help Desk at 1-866-335-HELP (1-866-
335-4357)

e. Click ‘Login’
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sﬂ?s'igmey
_ anagement and Provisioning System (AMPS)

Identify User
Please answer the following questions. Answers will be aulomatically converied to upper-case,
il Account 1D ABCO0000
What is your favarite color
What city were you bom in

What is your favarite mowvie

User will then be prompted to Change Password (Follow the instructions in the Change Password

Authentication Questions Screen

section above)

V. User Support for Energy Commodity Support

If you encounter technical difficulties or require assistance, please call the DLA Energy Help Desk
(formerly BSM-E and ECCC) at 800-446-4950, DSN: 697-6733/34/35/36/37/38, or Fax: 770-582-1463.
You may also contact the DLA Energy Help Desk at any time by sending an e-mail message to

BSME.HelpDesk@dla.mil.
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Enterprise Data Warehouse

. Timeout
To comply with DISA regulations, the Enterprise Data Warehouse content has a default 15-minute
timeout session setting for user inactivity. To regain your session after it's timed out, you can:
o Refresh the IE11 browser
e Click on the “EDW" Top-Level Navigation link (which will re-launch the page and thereby re-
establishing the connection)

[I. Accessing Enterprise Data Warehouse

Users may access the Enterprise Data Warehouse information page two ways: Clicking Dropdown
Arrow and Clicking the Revolving Pictures

Clicking Dropdown Arrow:
d. Go to the Portal landing page: https://business.dla.mil

e. Click the dropdown arrow next to ‘DLA Systems’
f. Select ‘Enterprise Data Warehouse (EDW)

DEFENSE LOGISTICS AGEN

2] AMERICA'S COMBAT LOGISTICS SUPPORT AGENCY
=

| | || | | l 5/31/2017 For display issues with Internet Explorer 11 Click He:

DLA Systems

. Engineering Support Activities (ESA
DLA Enterprise External g HtbE (e

Business Portal Demand Planning (DDE/Collab)
Installation Support (Real Property)

For Browser Support Click Here
Disposition Services

. Energy Commodity Support
Registered Users
LOﬂil'I Here Enterprise Data Warehouse (EDW)
re _.'-:ﬁ - i :

DLA Enterprise External Business Portal Landing Page

w
e

g. The Enterprise Data Warehouse information page will open

Clicking the Revolving Pictures:
a. Go to the Portal landing page: https://business.dla.mil
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b. View the changing pictures under AVAILABLE SERVICES and click on the corresponding

picture for Enterprise Data Warehouse

DEFENSE LOGISTICS AGENGY

AMERICA'S COMBAT LOGISTICS SUPPORT AGENCY
v, -

7/19/2016 For display issues with Internet Explorer 11 Click Here
DLA Systems =

** €4 .

DLA Enterprise External
Business Portal

Eor Browser Support Click Here

Registered Users
Login Here

Areas of Focus

WARFIGHTER SUPPORT.
STEWARDSHIP EXCELLENCE
WORKFORCE DEVELOPMENT

Enterprise Data Warehouse

Enterprise Data Warehouse (EDW)

Enterprise Data Warehouse (EDW) provides web-based supply chain logistics performance
data to DLA employees, contractors, and external service partners. Analysis of information
from the EDW enables tracking of key performance metrics and data to support the
warfighter and gain insight into where operations can be improved.

IDEFENSE LDGISTICS AGENCY

‘mun’ms i

AVAILABLE SERVICES MULTIMEDIA

This video locks at what goes into

successful combat logistics
support.

The success of the Defense

Department's "Buying Green"
strategy relies on all employees to
make the right decisions when it
comes to everyday purchases.

Privacy/Security Statement | 508 Compliance Statement | Job-Aid | FOIA Privacy | Site Index | DLA Webmaster | Strateaic Communication

DLA Enterprise External Business Portal Landing Page — Enterprise Data Warehouse

The Enterprise Data Warehouse information

DEFENSE LOGISTICS AGENBY

AMERICA'S COMBAT LOGISTICS SUPPORT AGENCY
L .

issues with Internet Explorer 11 Click Here

7/19/2016 For display
DLA Systems =

DLA Enterprise External
Business Portal

For Browser Support Click Here Enterprlse Data Warehouse

Welcome to the Enterprise Data Warehouse (EDW) Information Page

Registered Users

7 Enterprise Data Warehouse (EDW) is a DLA application where DLA operational and
Login Here ? (EDW) et :

performance data is integrated, analyzed, and presented for decision-making. Enterprise Data
Warehouse (EDW) provides continuous integrated situational awareness to both internal users
and external mission partners in order to monitor the end-to-end supply chain, support
decision making, anticipate requirements, and provide agile support to the Warfighter.

Areas of Focus EDW Access
WARFIGHTER SUPPORT.
STEWARDSHIP EXCELLENCE
WORKFORCE DEVELOPMENT

To gain access to EDW, Click Here
Additional Help & Support

For EDW technical support, contact the Enterprise Helpdesk at:

Email: enterpriseithelpdesk@dla.mil
DSN: 809-4-OFF-DSN(809-463-3376)
Or call: (toll free) 1-855-352-0001

‘Securi

The Enterprise Data Warehouse Information Page

DLAEXxternalPortalNavigationJobAidPhase3FINAL20170623.docx

page will open

DEFENSE LOGISTICS AGENCY

STRATEGIC
b r PLAN
.

This video looks at what goes into
successful combat logistics

The success of the Defense
Department’s "Buying Green"
strategy relies on all employees to
make the right decisions when it
comes to everyday purchases.

Statement | 508 Compliance Statement | Job-Aid | FOIA Privacy | Site Index | DLA Webmaster | Strategic Communication
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Ill.  Creating a New Account for Enterprise Data Warehouse

Note: Users that already have accounts for Enterprise Data Warehouse may skip to Section lll:
Logging into Enterprise Data Warehouse

First time Enterprise Data Warehouse external users will need to request access to the application
through the DLA Account Management and Provisioning System (AMPS: https://amps.dla.mil).

c. Step 1: Create an account in AMPS. AMPS is DLA’s automated application access
system that assists with access requests, account creation, and maintenance of DLA user
accounts.

d. Step 2: Submit a role request via AMPS. Once an AMPS account has been created,
user will submit a role request. The role request specifies the application for which the user
is requesting access [Enterprise Data Warehouse].

Follow the detailed instructions listed in the AMPS User Registration Job Aid on how to create an
AMPS account and detailed instructions listed in the AMPS Role Request Job Aid to request access to
Enterprise Data Warehouse.

One of the following Enterprise Data Warehouse Job Definitions (JDs) is required to obtain access:

CAC users with @dla.mil e-mail address (Primary Roles):
a. EDW-01000 Production External-Air Force Dashboard Reporter

b. EDW-01001 Production External-Army Dashboard Reporter
c. EDW-01002 Production External-Marine Corps Dashboard Reporter
d. EDW-01003 Production External-Navy Dashboard Reporter
e. EDW-01004 Production External-Other Dashboard Reporter

CAC users with @dla.mil e-mail address (Bolt-on Roles):
a. EDW-01000B Production External-Air Force Dashboard Reporter

b. EDW-01001B Production External-Army Dashboard Reporter
c. EDW-01002B Production External-Marine Corps Dashboard Reporter
d. EDW-01003B Production External-Navy Dashboard Reporter
e. EDW-01004B Production External-Other Dashboard Reporter

Non-CAC users and users without @dla.mil e-mail address (Primary Roles):
a. EDW-01000 Production External-Air Force Dashboard Reporter

b. EDW-01001 Production External-Army Dashboard Reporter
c. EDW-01002 Production External-Marine Corps Dashboard Reporter
d. EDW-01003 Production External-Navy Dashboard Reporter
e. EDW-01004 Production External-Other Dashboard Reporter

Non-CAC users and users without @dla.mil e-mail address (Bolt-on Roles):
a. EDW-01000B Production External-Air Force Dashboard Reporter

b. EDW-01001B Production External-Army Dashboard Reporter
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c. EDW-01002B Production External-Marine Corps Dashboard Reporter
d. EDW-01003B Production External-Navy Dashboard Reporter
e. EDW-01004B Production External-Other Dashboard Reporter

Note: All users are required to request ONE of the “Primary Roles”. In cases where a user has
responsibilities for more than one functionality, after a “Primary Role” has been approved, the user may
request additional roles from the “Bolt-on Roles” list. It is important to only choose additional roles
ending in ‘B’ as requesting another “Primary Role” will delete access to previously approved roles. After
the “Primary Role” is approved, you can apply for as many additional “Bolt-on Roles” one-by-one
without waiting for each one to be approved.

After the request for access to Enterprise Data Warehouse has been approved, new users can access
the application through the Portal as described below in Section lll.

IV. Logging into Enterprise Data Warehouse
This section provides instructions for All CAC Users and Non-CAC Users

All CAC Users:
h. Go to the Portal landing page: https://business.dla.mil

i. Insert DoD issued CAC and if prompted, enter PIN
J- Click on the ‘Registered Users Login Here’ icon located on the left of the page

e, DEFENSE LOGISTICS AGENCY

£ DEFENSE LOGISTICS AGENCY -

Har et AMERICA'S COMBAT LOGISTICS SUPPORT AGENCY T

| I | | I | l 5/31/2017 For dis

DLA Systems

2015 - 2022

DLA Enterprise External
Business Portal

For Browser Support Click Here

successful combat logistics
support.

1"'-:-‘;
i o X 8 : 'y
Registered Users .
Login Here et
o This video looks at what gees into
AR sl

DLA Enterprise External Business Portal Landing Page

k. A new window will open. When the Select a Certificate window opens, select either the ID OR EMAIL
certificate as shown below

. Click ‘OK’
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o leerts

) nitpsy nsinesposal e | Windows Security [ e T

Select a Certificate

Doe John 1234567890"...
Ispsen, DOD CA-25
Vil Frome 5/9/2010 o 1/T1/2013

Click have 15 wiew sovtfu gl pings.
Doe.John 1234567890

Iegaer: DOD EMAIL CA-Z3
Vil From: 8/9/2010 t2 1731/2013

Uninenan Tene | Protected Mede CF = Rl ~

Select a Certificate Pop-up Window

m. Read the information in the U.S. Government (USG) Information System (IS) - Usage and Consent
dialog box and click ‘I Accept’

U. 8. Gevernment (USG) Information System (IS) - Use and Consent

You are accessing a U.S, Government (USG) Information System (I5) that is
provided for USG-authorized use only,

By using this IS (which indudes any device attached to this 15), you consent
to the fellowing conditions:

& USG routinaly intercepts and maonitors communications on this IS for
purposes including, but not limited to, pensatration testing, COMSEC
monitoring, netwark operations and defense, personnel misconduct
(PM), law enforcement (LE), and countenntelhgence (CI)
investigabions.

= At any time, the USG may inspect and seize data stored on this 15,

« Communications using, or data stored on, this IS are not private, are
subject to routine monitening, interception, and search, and may be
disclosed or used for any USG-authorized purpose.

* Thig IS includes security measures (&.9., suthentication and sccass
controls) to protect USG interests--not for your personal benefit or
Privacy.

» Notwithstanding the abowe, using this IS does not constitute consent
to PM, LE, or CI investigative searching or monitoring of the content
af privileged communications, or work product, related to personal
répresentation or services by sttornéys, psychotherapists, or dergy,
and their assistants, Such communication and work product are
private and confidential, Ses User Agreament for details.

User is now logged into the Portal. The top left portion of the window will display tabs corresponding to
all DLA applications for which the user has an account; in this case Enterprise Data Warehouse.
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n. Click ‘Enterprise Data Warehouse’ to get started

Note: Tabs will appear based on approved role(s).

Back to main portal Log off

Enterprise Data Warehouse

Home | TQ | Services | Analytic Tools

Home |

Welcome to the Enterprise Other Links
Data Warehouse Rt

o DLA Today

+« eWorkplace

Internet Explorer 11 is required to launch EDW « DAASC
Dashboards. DLMSO

EDW System Messages

+ IDE-AV

o Army LIW
s AF Portal

» Navy OneSupply
» MERIT

e List Management
» Readiness Tracker

Unclassified f For Official Use Only

Inside DLA Enterprise External Business Portal (Enterprise Data Warehouse)
* Screen may appear differently depending on the Portal User Group the user belongs to

Non-CAC Users:
g. Go to the Portal landing page: https://business.dla.mil/

h. Click on the ‘Registered Users Login Here’ icon located on the left of the page

DEFENSE LOGISTIGS AGENGY

AMERICA'S COMBAT LOGISTICS SUPPORT AGENCY
=

* 3
* KA > > B
| | | | | | I 7f19/2016 For display issues with Internet Explorer 11 Click Here

DLA Systems

DLA Enterprise External
Business Portal

For Browser Support Click Here

Registered Users
Login Here

This video looks at what goes into
successful combat logistics
support.

DLA Enterprise External Busmess Portal Landlng Page
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i. Read the information in the U.S. Government (USG) Information System (1S) - Usage and
Consent dialog box and click ‘I Accept’

U. 8. Government (USG) Information System (IS) - Use and Consent

You are accessing a U.S. Government (USG) Infermation System (IS5) that is
provided for USG-authonized use only,

By using this IS (which includes any device attached to this 15), vou consent
to the fellowing conditions:

& USGE routinely intercepts and monitors communications on this IS for
purposes including, but not limited te, panetration testing, COMSEC
monitonng, network opérations and defenss personnel misconduct
(PM), law enforcement (LE), and counterntelligence (CI)
investigations.

= At any time, the USG may inspect and seize data stored on this 15,

« Communications using, or data stored on, this IS are not private, are
subject to routine monitoning, interception, and search, and may be
disclasad ar used for any USG-authorized purpose.

* This IS includes secunty measures (£.9., authentication and sccess
controls) to protect USG interests--nat for your personal benefit or
Privacy.

&« MNobwithstanding the abowve, using this IS does not constitute consent
to PM, LE, or CI investigative searching or monitoring of the content
of privileged communications, or work product, related to personal
representabion or services by attorneys, psychotherapists, or clergy,
and thewr assistants. Such communication and work product are
private and confidential. Ses User Agreament for details.

ik| I Dedine

U.S. Government Information System — Use and Content

j- Enter the username that was provided during the AMPS account registration and the
password you created in the space provided (Forgot Username or Password)

k. Click ‘Log on’

DEFENSE LOGISTICS AGEHBY

AMERICA'S COMBAT LOGISTICS SUPPORT AGENCY
i e

Welcome to the Enterprise External Business Portal

Enter your Enterprise Portal user name and password.

Usermmame *

Password *

DLA Enterprise External Business Portal Non-DoD CAC Users Login Page
User is now logged into the Portal. The top left portion of the window will display tabs corresponding to
all DLA applications for which the user has an account; in this case Enterprise Data Warehouse.
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l. Click ‘Enterprise Data Warehouse’ to get started

Note: Tabs will appear based on approved role(s).

# Be giakies Ageney b
Enterprise Data Warehouse J Back to main portal Log off

et

Enterprise Data Warehouse

Home | TQ | Services | Analytic Tools

Home

Welcome to the Enterprise Other Links
Data Warehouse

« DLA Home

« DLA Today

s eWorkplace

Internet Explorer 11 is required to launch EDW » DAASC
Dashboards. DLMSO

EDW System Messages

« IDE-AV

s Army LIW
* AF Portal

+ Navy OneSupply
s MERIT

e List Management
+ Readiness Tracker

Unclassified / For Official Use Only

Inside DLA Enterprise External Business Portal (Enterprise Data Warehouse)
* Screen may appear differently depending on the Portal User Group the user belongs to

V. Password Information
The user ID provided during the AMPS account registration process and the password you created are
the same as the username and password used to log into the Portal. This section is for users
WITHOUT a DoD-issued CAC and provides instructions for Expired Password, Change Password and
Forgot Password.
Expired Password:
Portal passwords will expire every 60 days and are required to be changed via AMPS. In the event a

user has not changed their password in 60 days or more, a “password expired” error message will be
displayed upon trying to log into the Portal. Follow the instructions below on how to Change Password.

Change Password:
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Passwords should only be changed in AMPS, not the Portal. Changing a password in the Portal will
cause the AMPS and Portal passwords to be out-of-sync. Follow the instructions below which outline
how Enterprise Data Warehouse Center application users should change passwords.

i. Go to the AMPS homepage: https://amps.dla.mil
j. Enter User ID and Password
k. Click ‘Log In’

el

nagement and Provisioning System (AMPS)

AMPS Login

First Time In AMPS? Click Here to Register User Guides
Use thes option 1o register f you have never had a DUA account or f you have access 1o an =1
eting DLA application bat hise not regestered in AMPS. Read the appropriate user guide for - EBS Collsboraton
Hep by Sih mStfuchions

=

- Furgon Cener

Fargot your User ID? Click Here
Use thes cption # you hiree negisiered wath AMPS in the parst but cannot remember your DLA ﬂ_ B_‘E‘”'E ([Energy FES, PORTS, FIAD
assigned Lser i) = Express

Hewd Help? Contact the DSCH Help Desk at 804-3T8-HELP {4357 ) or toll free 256-X38-HELP

AMPS Login Screen

I. Click ‘Change Password’

B =
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AMPS Homepage

m. Next to Password, type in a new password that fits the listed password policy

n. Next to Confirm Password, retype the new password
0. Check the box next to Change Identity system user and all resource accounts

p. Click ‘Change Password’
R -

)

.......

=1~
Change Password Screen

The password has now been changed and you will be redirected to the AMPS homepage. The new
password can now be used to log into both AMPS and Portal.

Forgot User ID or Password:

f. Go to the AMPS homepage: https://amps.dla.mil/

g. Enter User ID
Forgot User ID: Click the ‘Forgot your User ID? Click Here’ link and follow the instructions
h. Click the ‘Forgot Password?’ link
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ourt Management and Provisioning System (AMPS)

AMPS Login

First Time In AMPS7? Click Here to Register User Guides
Uise this opbon to regester i you have never had o DLA account or f you have access to an =
aasting LA apphcation but hinse not regestened in AMPS . Read the appropriate user guide for = [EBS Coflaboration
| step by stap nstructons
g =}
i = Fussn Cenler
Forgot your User ID? Click Here
Lise this opbon i you have regissened with AWIPS in the past but cannol remember your DILA =F  BSM.E (Energy FES, PORTS, FUD-
assigresd Lses ID =  Express

Hewed Help? Contact the DSCR Help Desk at 804-278-HELP (4357} or 1ol free 866-335-HELP

Password

Login

AMPS Login Screen

i. Answer the three Authentication Questions with the answers chosen during the AMPS
account registration process

Forgotten Answers: User will have to call the DSCR Help Desk at 1-866-335-HELP (1-866-
335-4357)

j. Click ‘Login’

Identify User

Please answer the following questions. Answers will be aulomatically converied to upper-case,
il Account 1D ABCO0000
What is your favorite color
What cify wara you bofmn in

What is your favarite mowvie

Cancel |

User will then be prompted to Change Password (Follow the instructions in the Change Password
section above)
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VI. User Support for Enterprise Data Warehouse
If you encounter technical difficulties or require assistance, please call the DLA Enterprise Helpdesk at

1-855-352-0001, DSN: (809-463-3376) or call toll-free 1-855-352-0001. You may also contact the DLA
Enterprise Helpdesk at any time by sending an e-mail message to enterpriseithelpdesk@dla.mil.
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123
-/ | DLA - Handbook

I. Accessing DLA - Handbook

Users may access the DLA-Handbook information page two ways: Clicking Dropdown Arrow and

Clicking the Revolving Pictures

Clicking Dropdown Arrow:

c. Go to the Portal landing page: https://business.dla.mil
d. Click the dropdown arrow next to ‘DLA Systems’
e. Select DLA Customer Assistance Handbook

iding/index.jsp O ~ @ C || == DLA Enterprise External Bt

DEFENSE LOGISTICS AGENCY
AMERICA'S COMBAT LOGISTICS SUPPORT AGENCY
-
l I I | I I I 6/5/2017 For display issues with Internet Explorer 11 Click Here
DLA Systems s
Engineering Support Activities (ESA)

DLA Enterprise External
Business Portal Demand Planning (DDE/Collab)

Installation Support (Real Property)
For Browser Support Click Here

Disposition Services

[X] Registered Users Login Here Energy Commodity Support

Enterprise Data Warehouse (EDW)

DLA Customer Assistance Handbook
DLA’s Areas of Focus ——— . —— . s

'WARFIGHTER SUPPORT
STEWARDSHIP EXCELLENCE
WORKFORCE DEVELOPMENT

DLA Enterprise External Business Portal Landing Page

f.  The DLA Customer Assistance Handbook information page will open
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L>
- . »
DLA Enterprise External
Business Portal

For Browser Supp: Click Here

s Login Here

PMENT

DEFENSE

ERIC

DLA Customer Assistance Handbook

Welcome to the DLA Cust A k Information Page

The DLA Customer Assistance Handbook Is a self-help resgurce which provides valuable

custy information intended to facilitate world class logistics support to DLA customers.
DLA external customers have come to recognize the DLA Customer Assistance Handbook as a
“one-stop shopping™ guide that allows them to perform their job more efficiently and
effectively. Information provided includes description of various DLA products and services,
customer-facing points of contact, various codes and links of interest to customers, and much
more.

The DLA C e H is marked For Official Use Only and is not open to
the public. Only DLA customers with a need to know will be granted access to the Handbook,
either online or in hard copy.

DLA customers with a Common Access Card (CAC) and a ".mil" internet protocal (IP)
extension can access the Handbook here:

https: // ters. dla mil/DLA_ Cystomer/Operations ations aspx

All others will need to register for a login. Information on registering for a login can be found
on the User's Guide at http:/fwyow.dia,mil/CustomerSupport/Resources/Communications.aspx

For additional DLA customer support and selfl help tools, please visit
http:/fwww.dla. milfDoingBusinessWithl
Additional Help & Support

For technical support, contact the Enterprise Help Desk at:
a-Mall: enterpriseithelpdeskiidla. mil

DSN: 809-4-OFF / DSN (809-463-3376)
Or call: (toll free) 1-855-352-0001

DLA Handbook Information Page

Clicking the Revolving Pictures:
g. Go to the Portal landing page: https://business.dla.mil

h. View the changing pictures under AVAILABLE SERVICES and click on the corresponding

picture for DLA-Handbook
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, STRATEGIC
*y? _ PLAN

w 2015 - 2022

l” | | | I DLA Systems

DLA Enterprise External AVAILABLE SERVICES JLTIMEDIA

Business Portal

DLA Customer Assistance Handbook

For Browser Support Cli erg

Welcome to the DLA Customer Assistance Handbook Information Page
Login Here
The DLA Customer Assistance Handbook Is a self-help resource which provides valuable
customer information intended to facilitate world class logistics support to DLA customers.
DLA external customers have come to recognize the DLA Customer Assistance Handbook as a s video looks at what goes into
“one-stop shopping” guide that allows them to perform their job more efficlently and successful combat logistics
effectively. Information provided includes description of various DLA products and services, support.
customer-facing points of contact, various codes and links of interest to customers, and much
more.

The DLA C k is marked For Official Use Only and is not open to
the public. Only DLA :u.'.tumus with a need to know will be granted access to the Handbook,
either online or in hard copy.

DLA customers with a Common Access Card (CAC) and a ".mil" internet protocol (IP)
extension can access the Handbook here: : success of the Defense
https: /head ters.dia.mil/DLA C [Operations/Publicati asps Department’s “Buying Green®
htegy refies on all employees to
All others will nead to register for a login. Information on registering for a login can be found jake the nght decisions when it
on the User's Guide at hitp:/fwww. dla mil/C Y Resources/ Com: ations aspx lemes to everyday purchases.

For additional DLA customaer support and self help tools, please visit
http:/fwww.dla, mil/ DoingBusinessWithDLAS

Additional Help & Support

For technical port, contact the Enterprise Help Desk at:
ail: e a{.!lllC]pdCSk@d;ﬁi 1]

DSN 809-4-OFF / DSN (809-463-3376)

Or call: (toll free) 1-B55-352-0001

DLA Enterprise External Business Portal Landing Page — DLA Customer Assistance Handbook Picture

i. The DLA Customer Assistance Handbook information page will open

DEFENSE LOGISTICS AGENCY (%) STRATEGIC
A T T AGENCY ‘mun*

2015 - 2022

DLA Enterprise External
Business Portal
DLA Customer Assistance Handbook

Welcome to the DLA Cust k Information Page

For Browser Support Cl Here

The DLA Customer Assistance Handbook Is a self-help resgurce which provides valuable

custy infarmation intended to facilitate world class logistics support to DLA customers.

DLA external customers have come to recognize the DLA Customer Assistance Handbook as a This video looks at what goes into
“one-stop shopping” guide that allows them to perform their job more efficiently and successful combat logistics
effectively. Information provided includes description of various DLA products and services,

customer-facing points of contact, various codes and links of interest to customers, and much

more.

YELOPMENT The DLA Customer Assistance Handbook is marked For Official Use Only and is not open to
the public. Only DLA customers with a need to know will be granted access to the Handbook,
either online or in hard copy.

DLA customers with a Common Access Card (CAC) and a ".mil" internet protocol (IP)

extension can access the Handbook here: E

https: // ters dla mil/DLA Cystomer/Operations -ations. aspx Department’s "Buying Green”
strategy relies on all employees to

All others will need to register for a login. Information on registering for a login can be found make the right decisions when it

on the User’s Guide at htto://www.dla.mil/CustomerSupport/Resources/Communications.asnx comes to everyday purchases.

For additional DLA customer support and sell help tools, please visit
http:/fwww.dla. milfDoingBusinessWithDl

Additional Help & Support

For technical support, contact the Ent\erprlse Help Desk at:

e-Mall: enterprisaithelpdeskidia. mil
DSN: B09-4-0OFF / DSN (B09-463-3376)
Or call: (toll free) 1-855-352-0001

Privacy/Security Statement | 508 Compliance Statement | Job-Aid | FOIA Privacy | Site Index | DLA Webmaster | Strategic Communication

DLA Customer Assistance Handbook Information Page
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[I. Creating a New Account for DLA - Handbook

Note: Users that already have accounts DLA may skip to Section Ill: Logging into DLA - Handbook

First time DLA external users will need to request access to the application through the DLA Account
Management and Provisioning System (AMPS: https://amps.dla.mil).

c. Step 1: Create an account in AMPS. AMPS is DLA’s automated application access
system that assists with access requests, account creation, and maintenance of DLA user
accounts.

d. Step 2: Submit a role request via AMPS. Once an AMPS account has been created, user
will submit a role request. The role request specifies the application for which the user is
requesting access [Energy].

Follow the detailed instructions listed in the AMPS User Registration Job Aid on how to create an AMPS

account and detailed instructions listed in the AMPS Role Request Job Aid to request access to DLA-
Handbook.

One of the following DLA Job Definitions (JDs) is required to obtain access:

DLA - Handbook

Non-CAC users with @dla.mil e-mail address (Primary Roles):
a. EBS Prod External — Handbook User JD-00902

CAC users with @dla.mil e-mail address (Primary Roles):
b. EBS Prod External Additional - TBD

CAC users with @dla.mil e-mail address (Bolt-on Roles):
c. EBS Prod External Additional - TBD

Note: All users are required to request ONE of the “Primary Roles”. In cases where a user has
responsibilities for more than one functionality, after a “Primary Role” has been approved, the user may
request additional roles from the “Bolt-on Roles” list. It is important to only choose additional roles ending
in ‘B’ as requesting another “Primary Role” will delete access to previously approved roles. After the
“Primary Role” is approved, you can apply for as many additional “Bolt-on Roles” one-by-one without
waiting for each one to be approved.

After the request for access to DLA-Handbook has been approved, new users can access the application
through the Portal as described below in Section IIl.
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I1l.  Logging into DLA - Handbook

This section provides instructions for All CAC Users and Non-CAC Users

All CAC Users:
h. Go to the Portal landing page: https://business.dla.mil
i. Insert DoD issued CAC and if prompted, enter PIN
j- Click on the ‘Registered Users Login Here’ icon located on the left of the page

wy, DEFENSE LOGISTICS AGENCY

F 2278 DEFENSE LOGISTICS AGENCY
AU AMERICA'S COMBAT LOGISTICS SUPPORT AGENCY 1ﬂI!IIIr

| | | | | | l 5/31/2017 For display issues with Internet Explorer 11 Click Here
DLA Systems

2015 - 2022

DLA Enterprise External
Business Portal

For Browser Support Click Here

successful combat logistics
support.

Registered Users . ' p_
Login Here St
This video looks at what goes into
oo T r—

DLA Enterprise External Business Portal Landing Page

k. A new window will open. When the Select a Certificate window opens, select either the ID
OR EMAIL certificate as shown below

[. Click ‘OK’
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i Faverdes [~

) nitpsy nsinesposal e | Windows Security i | ook @

Select a Certificate

Doe John 1234567890"...
Ereen DOD CA-I5
WVilid Frooe 5972010 to 1/31/2313

Click have 15 wiew sovtfu gl pings.
Doe.John 1234567890

Iegaer: DOD EMAIL CA-Z3
Viald Fiom: 2/9/2010 £ 17312013

Uninenan Tene | Protected Mede CF = Rl ~

Select a Certificate Pop-up Window

m. Read the information in the U.S. Government (USG) Information System (IS) - Usage and
Consent dialog box and click ‘I Accept’

U. 5. Government (USG) Information System (I5) - Use and Consent

You are accessing a U.S. Government (USG) Information System (15) that is
provided for USG-authorized use only.

By using this 1S (which includes any device attached to this 15), you consent
to the following conditions:

= WUSG routinely intercepts and monitors communications on this [5 for
purposes including, but not limated to, pensetration testing, COMSEC
manitaring, network operations and defense, personnel misconduct
{FM], law anforcament (LE), and countenntelligence {CI)
inwestigabions.

® A any time, the USG may inspact and saze data stored on this 15,

» Communications wsing, or data stored on, this [5 are not private, are
subject to routing monitoring, interception, and search, and may be
dizclozed or used for any USG-authorized purpose.

& This IS includes security measures (e.g., authentication and access
controls) to protect USG interests--not for your personal benefit or
vy

& Notwithstanding the above, using this 15 does not constitute consent
to PM, LE, or Cl investigative searching or monitoning of the content
of privileged communications, or work product, related to personal
reprasentation or services by attorneys, psychotharapists, or dergy,
and their assistants. Such communication and work product are
private and confidential. See User Agreement for details.

I Dacline

U.S. Government Information System — Use and Content

User is now logged into the Portal. The top left portion of the window will display tabs corresponding to
all DLA applications for which the user has an account; in this case DLA Customer Handbook.
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n. Click ‘DLA Customer Handbook’ to get started

Note: Tabs will appear based on approved role(s). The ‘DLA Customer Handbook’ tab should be used.

Welcome JIETES LLUERRULENY Content Administration | User Adminstration | System Administration

DLA Customer Handbook
B 0@ ~

DLA CUSTOMER CONTACT RESOLUTION CHANNELS

1
HELP YOURSELF FIRST BY USING DLA'S SELF HELP RESOURCES (DLA recommends this as
your initial step when researching your customer inquiries and/or placing Sales Orders.)

% DLA Self Help
Resource, htip:/'www logisticsinformationservice dla.mil/CIC/self_default.asp, provides

custormers with easy access to the on-line tools they need in order to conduct business with DLA
quickly, easily, and accurately.

% DOD EMALL is the DOD customer's first choice to search, find, compare, and buy
commercial and military products and services (https://dod-emall.dla.milf). DOD EMALL is the
preferred method for customer submission of a Supply Assistance Request (SAR). DLA Orders
offers customers an internet-based customer tracking system.

Benefit to the Customer: For initialimmediate resolution of inquiries, such as requisitions or

backorder status and on-hand stock availability, customers are encouraged to use the web-
hacad calf carvica tonle and NN FAMALL to caticfu thair hacic anactione ac wall ac to antar

Inside DLA Enterprise ortaI ” Customer Handbook)

Non-CAC Users:
g. Go to the Portal landing page: https://business.dla.mil
h. Click on the ‘Registered Users Login Here’ icon located on the left of the page

DEFENSE LOGISTICS AGENCY

DEFENSE LOGISTICS AGENCY

" LiS :". AMERICA'S COMBAT LOGISTICS SUPPORT AGENCY

-
d ” | | I ” 5/31/2017 For dis

DLA Systems

DLA Enterprise External
Business Portal

For Browser Support Click Here
Registered Users
Login Here

i. Read the information in the U.S. Government (USG) Information System (IS) - Usage and
Consent dialog box and click ‘I Accept’

This video looks at what goes into
successful combat logistics
support.

>~ A mm

DLA Enterprise External Business Portal Landing Page
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U. 8. Government (USG) Information System (IS) - Use and Consent

You are accessing a U.S. Government (USG) Infermation System (IS5) that is
provided for USG-authorized use only.

By using this IS (which indludes any device attached to this 15), you consent
to the fellowing conditions:

& USGE routinely intercepts and monitors communications on this IS for
purposes including, but not limited te, panetration testing, COMSEC
monitonng, network opérations and defenss personnel misconduct
(PM), law enforcement (LE), and counterntelligence (CI)
investigations.

= At any time, the USG may inspect and seize data stored on this 15,

« Communications using, or data stored on, this IS are not private, are
subject to routine monitoning, interception, and search, and may be
disclasad ar used for any USG-authorized purpose.

» This IS includes security measures (e.g.. authentication and acoess
controls) to protect USG interests--nat for your personal benefit or
Privacy.

&« MNobwithstanding the abowve, using this IS does not constitute consent
to PM, LE, or CI investigative searching or monitoring of the content
of privileged communications, or work product, related to personal
representabion or services by attorneys, psychotherapists, or clergy,
and thewr assistants. Such communication and work product are
private and confidential. Ses User Agreament for details.

I Dedine

U.S. Government Information System — Use and Content

j- Enter the username that was provided during the AMPS account registration and the
password you created in the space provided (Forgot Username or Password)

k. Click ‘Log on’

DEFENSE LOGISTICS AGEHBY

AMERICA'S COMBAT LOGISTICS SUPPORT AGENCY
= o

Welcome to the Enterprise External Business Portal

Enter your Enterprise Portal user name and password.

Usermmame *

Password *

DLA Enterprise External Business Portal Non-DoD CAC Users Login Page

User is now logged into the Portal. The top left portion of the window will display tabs corresponding to
all DLA applications for which the user has an account; in this case DLA Customer Handbook.

a. Click ‘DLA Customer Handbook’ to get started
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Note: Tabs will appear based on approved role(s). The ‘DLA Customer Handbook’ tab should be used.

wekcome [IDTEWETEREETETTRRTENE Content Administration | User Administration | System Admmistration

DLA Customer Hondbook

LA Costomer Handbouk =
0

BE® 0 ,

DLA CUSTOMER CONTACT RESOLUTION CHANNELS

1
HELP YOURSELF FIRST BY USING DLA'S SELF HELP RESOURCES (DLA recommends this as
your initial step when researching your customer inquiries and/or placing Sales Orders.)

' DLA Self Help

Resource, htip:/'www logisticsinformationservice dla.mil/CIC/self_default.asp, provides
custormers with easy access to the on-line tools they need in order to conduct business with DLA
quickly, easily, and accurately.

% DOD EMALL is the DOD customer's first choice to search, find, compare, and buy
commercial and military products and services (https://dod-emall.dla.milf). DOD EMALL is the
preferred method for customer submission of a Supply Assistance Request (SAR). DLA Orders
offers customers an internet-based customer tracking system.

Benefit to the Customer: For initialimmediate resolution of inquiries, such as requisitions or
backorder status and on-hand stock availability, customers are encouraged to use the web-

hacad calf canvicra tonle _and NN EAMALL tn caticfy thair hacic auastinne ac wall ac tn antar

Inside DLA Enterprise " " Customer Handbook)

IV. Password Information

The user ID provided during the AMPS account registration process and the password you created are
the same as the username and password used to log into the Portal. This section is for users WITHOUT
a DoD issued CAC and provides instructions for Expired Password, Change Password and Forgot
Password.

Expired Password:

Portal passwords will expire every 60 days and are required to be changed via AMPS. In the event a
user has not changed their password in 60 days or more, a “password expired” error message will be
displayed upon trying to log into the Portal. Follow the instructions below on how to Change Password.

Change Password:

Passwords should only be changed in AMPS, not the Portal. Changing a password in the Portal will
cause the AMPS and Portal passwords to be out-of-sync. Follow the instructions below which outline
how DLA-Handbook application users should change passwords.

i. Go tothe AMPS homepage: https://amps.dla.mil
j- Enter User ID and Password
k. Click ‘Log In’
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T

BEcount _fnagemenr and Provisioning System (AMPS)

AMPS Login

First Time In AMPS? Click Here to Reqgister User Guides
Lise thes ophicn 1o regesier f you have never had a DLA account or f you have access lo an =1
exting DLA apphcation bat have not regestered n AMPS. Read the appropriate user gusde for a EBS Collaboratsn
Hep by Shep mEtructions

-

= Fusion Cenler

Fargot your User ID? Click Here
Use thes aption € you hase regisiened with AMPS in the past but cannot remember your LA ﬂ. BEN-E (Energy FES, PORTS, FlAD
asmigned User i) = Express

— -

Heed Help? Contact the DSCR Help Desk at 804-3T9-HELP (4357} or toll free 856-235-HELP

AMPS Login Screen

I. Click ‘Change Password’

coeren dakeh PARLSS §HI8EINDM Bfk o Toi RBSwIRG S0BSAL
rtem i il Y b
gn
Spgmeul or
e, Rt ol Togradiom
hecos i n N
Applcatn ity
el
Hettarral ol
Touf Actesd Fon=scwh fome T 58 The AL G sinub BE ST A1 WEX5SR0] B BEW,
[ abancad wirEson of AUPS [Hew AEEL This it pabsction prr appheaben ko
. bt s, @ ETRASTA [eriond b bl BEpC aBon | will e Cornet Py L]
g ated hran 1 Derens ernao (L agerp AP S| ilew
M‘;‘: AR TTORTT T —— BRIPL Cwaty e R BRI 107 Thi Bl Sty i) uskoy
mrf:::: s TR AR Hirwi: i v o i wrw, webancid

- = Herw AP S caly for S

(e Vet oitowing st aiass [ Pige Lkt Balwated ot 1040513 101888 E8F
callor -

i " P Un S —— etz

1
[rovpresas RIS Vierssen 1189 P08 8105

A e [ty moiiad Lamty) oG & s i P AR
i Reptiovn a Niske m P 7T
Vipdhale et i ol o Ligw APT

[FREr To parkerm B above laskon, chok bare: s Flaw SUPT

Fead Soma

Capimnrn?

lockaithe
Job Aaty

AMPS Homepage

m. Next to Password, type in a new password that fits the listed password policy
n. Nextto Confirm Password, retype the new password
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0. Check the box next to Change Identity system user and all resource accounts
p. Click ‘Change Password’

D -

=~
Change Password Screen

The password has now been changed and you will be redirected to the AMPS homepage. The new
password can now be used to log into both AMPS and Portal.

Forgot User ID or Password:

f. Go to the AMPS homepage: https://amps.dla.mil
g. Enter User ID

Forgot User ID: Click the ‘Forgot your User ID? Click Here’ link and follow the instructions
h. Click the ‘Forgot Password?’ link
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= it Management and Provisioning System (AMPS)
AMPS Login

First Time In AMPS7? Click Here to Register User Guides
Uise this opbon to regester i you have never had o DLA account or f you have access to an =
aasting LA apphcation but hinse not regestened in AMPS . Read the appropriate user guide for = [EBS Coflaboration
| step by stap nstructons
g =}
i = Fussn Cenler
Forgot your User ID? Click Here
Lise this opbon i you have regissened with AWIPS in the past but cannol remember your DILA =F  BSM.E (Energy FES, PORTS, FUD-
assigresd Lses ID =  Express

Hewed Help? Contact the DSCR Help Desk at 804-278-HELP (4357} or 1ol free 866-335-HELP

Password

Login

AMPS Login Screen

i. Answer the three Authentication Questions with the answers chosen during the AMPS
account registration process

Forgotten Answers: User will have to call the DSCR Help Desk at 1-866-335-HELP (1-866-

335-4357)

j.  Click ‘Login’

Identify User
Please answer the following questions. Answers will be automatically converied to upper-case,
il Account 1D ABCO0000
What s your favorite color
What city were you bom in

What is your favorile movie

Cancel |

Authentication Questions Screen
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User will then be prompted to Change Password (Follow the instructions in the Change Password
section above)

V. User Support for DLA - Handbook
If you encounter technical difficulties or require assistance, please call the DLA Enterprise Helpdesk at

1-855-352-0001, DSN: (809-463-3376) or call toll-free 1-855-352-0001. You may also contact the DLA
Enterprise Helpdesk at any time by sending an e-mail message to enterpriseithelpdesk@dla.mil.
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Internet Explorer 11 Compatibility Settings

I. Accessing IE11 Compatibility View

The DLA EEBP does not support Internet Explorer Version 11 (IE11) in “native mode” (the default

view). To use EEBP with IE11, “Compatibility View (Enterprise Mode)” must be used. By enabling
Compatibility View, IE11 is able to mimic IE8 that is currently supported.

Below are:
e Instructions on how to turn on IE11 Compatibility View

¢ Explanation of look and feel changes in the EEBP when using IE11 via Compatibility
View
I. Instructions on how to turn on IE11 Compatibility View

a. Open the Internet Explorer 11 web browser

b. Click on the gear 2 icon in the top right corner and select “Compatibility View
settings”

(= “ @ hitps://business.dla.mil/landing/indexjsp
& DLA Enterprise Extemal Bus... % | |

File Edit View Favorites Tools Help

2 DEFENSE LOGISTICS AGENCY

AMERICA'S COMBAT LOGISTICS SUPPORT AGENCY

- *
*id x ,_
l| | | I | I 7/19/2016 For display issues with Internet Explorer 11 Click Here

DLA Systems <

DLA Enterprise External
Business Portal

For Browser Support Click Here

Registered Users
Login Here

DLA's” 'Y Areas of Focus

This video looks at what goes into
successful combat logistics
support.

WARFIGHTER SUPPORT.
STEWARDSHIP EXCELLENCE
WORKFORCE DEVELOPMENT

The success of the Defense
Department's "Buying Green"
strategy relies on all employees to
make the right decisions when it
comes to everyday purchases.

DLA Enterprise External Business Portal
Provides industry and service personnel with centralized access to DLA Business Services.

Privacy/Security Statement | 508 Compliance Statement | Job-Aid | FOIA Privacy | Site Index | DLA Webmaster | Strategic Communicatiol
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c. Type dla.mil into text box labeled ‘Add this website’
Compatibility View Settings 5|

[ A Change Compatibility View Settings

Add this website:
dia. mil Add

Websites you've added to Compatibility View:

|| Display intranet sites in Compatibility View
[ ] Use Microsoft compatibility lists
Learn more by reading the Internet Explorer privacy statement

d. Click Add button
e. Click the Close button
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Compatibility View Settings ==

l/_vq Change Compatibility View Settings

Add this website:
. il Add

Websites you've added to Compatibility View:

el
Ir|_|

o

iT

Display intranet sites in Compatibility View
|| Use Microsoft compatibility lists

Learn more by reading the Internet Explorer privacy statement

Close

Note: if you do not have access to do this function, you may need to contact your local help
desk or administrator to have them do this.

II. Look and feel changes in the EBS portal when using IE11

There are some differences between Compatibility View using IE11 and what your browser looks like
using IE8. This section helps explain and identify these differences.

1. BusinessObjects tab:

a. After clicking on the Business Object tab, Business Objects will open in a
separate window
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m Portal - Windows Internet Explorer

(€] < [z nps dla.mil S als x[; ol

; Favorites | .= [ 10 Day Weather For— 2 abouttabs [ IBM Rational ClearQ.. & Incident Manageme...

Z7 InfoView - Enterprise Business System P..

DEFENSE LOGISTICS AGENCY

Enficprivd Bunimee Syshem Ports!

Welcome to EBS | Business Intelligence JENCHIEEISES SAPGUI

InfoView
L]
SAP Bus -—noq.é:n
Home | Documents
Yew
: My Documents
| Folders
[E
B0 Statecs
Data Federaton
Duapostion Servces Reports
Energy Convergence
Feature Samples
LM
Platform Search Scheduing
Probes
Real Property
RECONCILIATION
Report Converson Tool
Report Samoies
SAP
Terpidrcdhwve
UserSopt
) visusl Difference
Search
A tree node is expanded.

Welcome: SB1~100/KBS000S  Acplcatons

Detads
Tithe + Type
BO Statistcs Folder
= Data Federation Folder
Dispostion Services Reperts Foider
Erergy Comvergence Foider
Feature Samples Foider
LCM Folder
Platform Search Schedulng Foider
Probes Foider
Rieal Property Foider
RECONCILIATION Foider
Report Conversion Teol Foider
Report Sampies Foides
sap Foider
Tempardhve Foider
UserScrpt Foider
Visual Difference Fider
vieh Intebpence Samples Foider

A spinning progress wheel will be shown in IE11, opposed to a progress bar.

Below are examples:

In IE8, when navigating on the CRM eSales site, a progress bar is visible
at the bottom of the screen when processing a transaction:
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ii.  Visiting the same page in IE11there is no progress bar, but rather a
spinning wheel in the active IE tab:
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iii.  InIE8, a progress bar shows the status of executing a search in JDA
Manugistics

rED
S SN R el T
A

e e e e @ S

iv. InlE11, aspinning progress wheel appears when executing a search in
JDA Manugistics if the user hovers the mouse over the Status Bar when

the status bar is enabled.

FF ] S |t | Gl | & Ot S dup )

g i AR AW R e e &
s HL>M

T
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00 =
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v.  To check if the Status Bar is enabled and/or enable it, right-click in the blue
bar at the top of IE11 (don't right-click on an open tab).

AGENCY

NCY

e
DA Systoms

DLA Enterprice External Business Portal
Provides industry and service personnel with centraized acress to DLA Business Senices

Brivacy/Securily Staterent | 308 Comoliance Statement | Jeb-aid | EQIA Svivacy | Site Indes | DLA Webmister | Sirategic Communication

vi.  Inthe menu that appears, if there is not a checkmark next to “Status bar”,
left-clicking “Status bar so a checkmark displays.
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=5 e
p-ac| i

a- )| @ hitps://business.dla.mil/land

2 DLA Enterprise Extemal Bus... * | |

¥ Menubar
ile Edit View Favorites Tools Help l

DEFENSE LOGISTICS AGENCY

AMERICA'S COMBAT LOGISTICS SUPPORT AGENCY - SRR ASE Gt PDE T00Tha

—_ v Lockthe toolbars

7/15/2016 For display issuas with Internst Explorar 11 Click Hare ¥ Show tabs on a separate row
DLA Systems

Command bar

DLA Enterprise External
Business Portal

For Browser Support Click Here

Registered Users
Login Here
This videa looks at what goes into

successful combat logistics
support,

's” 'Y Areas of Focus

WARFIGHTER SUPPORT.
STEWARDSHIP EXCELLENCE
WORKFORCE DEVELOPMENT

The success of the Defense
Department’s "Buying Green"
strategy relies on all employees to
make the right decisions when it
comes to everyday purchases.

DLA Enterprise External Business Portal
Provides industry and service personnel with centralized access to DLA Business Services.

Privacy/Security Statement | 508 Compliance Statement | Job-Aid | FOIA Privacy | Site Index | DLA Webmaster | Strategic Communication

Field name headers now appear in bold font
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Capial Bquipment 4525188145 Created Oy CONTROLM 8TC L |
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vii.  There is a very slight change to the color of the scroll bars in IE11
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() Display Purchase Order - Enterprise Business System Portal - Intemet Explarer = |
Display Purchase Order | estory, Tl
»

A Ver, Admin KNT HAGATSA Dan Ditirio

Show My Tasks || Ealt][ Close| | Refresh| | Check|| Export| | System information | | Create Memary Snapahat |

Owerdew  Header | Mems | Notes and Aftachments | Apprawal | Tracking

General Header Data Hote to Supplier

Smarl Number SPEI00 130001 Manual Selocion

Furchase Order Number: 8500031462

Supplier UUESS Batic Agraamant | GARQINAL HEALTH. ING. Wlermal Hole

Rqusier 000000370 SRM USER SRM USER

Recplent 4000000370 SRM UISER SRM USER

Localion: 3 i EA

Ship-To Address: o PA

Purch. O - oA L

Purchasing Group, XS RN - Dan D et ] =il

Takal Valu (M) [ 127 90000 (S0

[ llem Ovorvéen

[ Cancade | Details || Acd Line . | Ada Susiine . {44 Cut [ Copy|[ Paste || Daisia | Undslai [T Fr Siources o Suppty | Add Condiien « | Ramaeve Candition . | & pror vur ax Diraci 4
LineMumber  Deleled  Nom Number  Product D Doscriplion Product Category Cuanlily Unél  Gross Price  Cumency Per HelPrice  Opion Twe  Order Tywe  em Typo Todal
« dlomn 1 DI1E1637  POWERSUPRLY  R130 50000 EA 255800 USD 1 255800 r Lok

f Taska |[Edit][ Ciaaal
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viii.  After entering data into an input field, a small *X* will appear within the

field. If you click this *X’, you will clear out currently entered values in
that field

) Adanced Search - Enterprise Business System Partal - Intemet Eaplarer
Advanced Search
L

||| -t
| History, .
Advanced Search

Hiln A~

[Closa |
Enterprise Search Baarch in Archivnd Documents

aarch Far: Cambacts

Active Cueries

Without Categary Assignment  All(1)

Al
= Higa Duick Crdana Mamtenanca

Change Query
Number: & #5100 E o L4
Contract Type =
PIIN @
Status =l
Timaframea: j
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