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Introduction

DLA Enterprise External Business Portal (Portal) provides users outside of the DLA network with a
single point of access to DLA business applications. This highly secure, web-enabled interface will
provide single sign-on capabilities once customers and business partners (external users) are
authenticated via a username and password or a DoD issued Common Access Card (CAC). The Portal
eliminates the need for multiple login sessions, accounts for accessing DLA applications, and provides
DLA external business partners with the following:

a. A web-enabled access point to DLA business applications

b. An improved user experience through single sign-on to multiple DLA applications

c. A simplified account set-up and maintenance process

The Purpose of this job aid is to provide DLA external business partners with information on how to:
a. Access DLA applications through the Portal
b. Login to DLA applications through the Portal
c. Create new user accounts for DLA applications that are located within the Portal
d. Get user support for the Portal

The Audience for this job aid includes:
a. Demand Planning (DDE/Collab), DLA Disposition Services, Installation Support (Real
Property), Engineering Support Activities (PDMI/ESA), Energy Commodity Support
external users

b. DLA personnel who work with these external users (i.e.: Product Data Specialists, Product
Specialists, Demand Planners, and EBS Business Process Analysts)

Some sections within this job aid are broken down by the following user types:
e CAC Users — Federal Agency Users/Contractors using a DoD issued Common Access Card
(CAC)
e Non-CAC Users — Public or Federal Agency Users/Contractors without a DoD issued Common
Access Card (CAC)

e Real Property SCP Users — Installation Support (Real Property) Service Control Point (SCP)
users

e Real Property Non-SCP CAC Users — Installation Support (Real Property) Federal Agency
Users/Contractors that are NOT Service Control Points (SCPs) using a DoD issued Common
Access Card (CAC)

5 | Helpful Information

The information below should be reviewed prior to logging into the Portal.
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e Ensure any pop-up blockers are removed
e Ensure the box next to the TLS 1.0 setting is checked
o Todo this, from your web browser click ‘Tools > Internet Options > Advanced’
o Under Settings > Security, scroll down until you see the TLS 1.0 box and ensure it is
checked. If not, click the box to check it.

Fully tested browsers: Internet Explorer versions 6 through 8 and the more current versions of Firefox
o Other web browsers (Internet Explorer version 11, Safari, and Chrome) may work, but they have not
been tested
If you receive a “Certificate Error” you should only have to select “allow pop-ups”. If this does not work, the
following links have been provided to assist you in the install process of the root CAs (which may be needed
to read your certificate if you are using a CAC card) for Internet Explorer:
IE - http://iase.disa.mil/pki-pke/Pages/index.aspx

InstallRoot 5.0.1: http://iase.disa.mil/pki-pke/Pages/tools.aspx

&5 | Accessing the Portal Landing Page

The Portal can be accessed by:

a. Entering the Portal URL into the web browser: https://business.dla.mil

b. As a redirect from the existing DLA applications that will now be accessible through the
Portal:

i. Demand Planning (DDE/Collab)
ii. DLA Disposition Services
iii. Installation Support (Real Property)
iv. Engineering Support Activities (PDMI/ESA)
v. Energy Commodity Support

Once on the Portal landing page, DLA external users can do the following (reference screenshot below
with corresponding numbers):

a. 1 - Access the latest copy of the Portal Job Aid
b. 2 - “For Browser Support Click Here” — Directs user to a helpful hints page
c. 3-Login to the Portal in order to access DLA applications for which user has an account

i. Engineering Support Activities (PDMI/ESA)
ii. Demand Planning (DDE/Collab)
iii. Installation Support (Real Property)

DLAExternalPortalNavigationJobAidPhase3FINALO73016.docx 5
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iv. Disposition Services
v. Energy Commodity Support
vi. Enterprise Data Warehouse (EDW)
d. Access other DLA public sites by clicking on the appropriate icons:
i. 4 -“DLA 3 Areas of Focus” — DLA Director’s Focus Areas
il. 5 - “Defense Logistics Agency” — DLA’s public site (http://www.dla.mil)
iii. 6 - “DLA Strategic Plan 2015-2022” — Strategic Plan from DLA Director including
initiatives designed to steer employees’ efforts over the course of 7 years.
e. 7 - View Information on “DLA Systems”
i. Engineering Support Activities (PDMI/ESA)
ii. Demand Planning (DDE/Collab)
iii. Installation Support (Real Property)
iv. Disposition Services
v. Energy Commodity Support
vi. Enterprise Data Warehouse (EDW) 5 6

3
DEFENSE LOGISTICS AGENCY

DEFENSE LOGISTICS AGENCY {2 STRATEGIC

yyum?  PLAN
AMEHIGAS GUVIBAT LUGISTIUS SUPFURT AGENGY (i sl
= -

-
| | | | I | I 7M19/9%M1K& Enr dicnlav icques with Internet Explorer 11 Click Here

DLA Systems <

DLA Enterprise External
Business Portal

For Browser Support Click Here

Registered Users
Login Here

This video looks at what goes into
successful combat logistics
support.

DLA’s“ ') Areas of Focus

WARFIGHTER SUPPORT
STEWARDSHIP EXCELLENCE
WORKFORCE DEVELOPMENT

The success of the Defense
Department’s "Buying Green"
strategy relies on all employees to
make the right decisions when it
comes to everyday purchases.

DLA Enterprise External Business Portal
Provides industry and service personnel with centralized access to DLA Business Services.

1

Privacy/Security Statement | 508 Compliance Statement | Job-Aid | FOIA Privacy | Site Index | DLA Webmaster | Strategic Communication

DLA Enterprise External Business Portal Landing Page
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Unlocking User Accounts

Follow the instructions below to unlock accounts via AMPS.

a. Go tothe AMPS homepage: https://amps.dla.mil

b. Enter User ID (Forgot User ID: Click the ‘Forgot your User ID? Click Here’ link and follow

the instructions)
c. Click the ‘Forgot Password?’ link

AMPS Login

First Time In AMPS? Click Here to Register

Use this option to register if you have never had a DLA account or if you have access to an e

step by step instructions.

Forgot your User ID? Click Here

assigned User ID

existing DLA application but have not registered in AMPS. Read the appropriate user guide for -

Use this option if you have registered with AMPS in the past but cannot remember your DLA A

User Guides

EBS Collaboration

Fusion Center

BSM-E (Energy FES, PORTS, FMD-
Express

Need Help? Contact the DSCR Help Desk at 804-279-HELP (4357) or toll free 866-335-HELP

Password

Forgot Password?

AMPS Login Screen

d. On the Identify User screen, answer the three Authentication Questions with the
answers chosen during the AMPS account registration process (Forgotten Answers: User

will have to call the DSCR Help Desk at 1-866-335-HELP (1-866-335-4357)

e. Click ‘Login’

DLAExternalPortalNavigationJobAidPhase3FINALO73016.docx
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Identify User

Please answer the following questions. Answers will be automatically converted to upper-case.

[i] AccountID ABC00000

What is your favorite color?
What city were you born in?

What is your favorite movie?

Cancel

Authentication Questions Screen

f.  Onthe Change Password screen, next to Password, type in a new password that fits the
listed password policy

g. Next to Confirm Password, retype the new password

h. Check the box next to Change Identity system user and all resource accounts

Change Password

Password
Confirm Password

ange [aeniily system user and all resource accounts

AccountID Resource Name Resource Type Exists | Disabled | Password Policy
DLA- Account and | DLA-Account and Waximum Length 32
[] acooooo Provisioning System Provisioning System Yes | No Winimum Length: 4

Waximum Length: 32

Winimum Alpha: 4

Winimum Begin Alpha: 1

Winimum Length: 15

Winimum Lowercase: 2

Winimum Number of Character Type Rules
Windows 2000/ Active Yes | No That Must Pass: All
Directory Winimum Numeric: 2

Winimum Special: 2

Winimum Uppercase: 2

Wustnot contain values of attributes: accountid,

[7] cn=ABCO0000, ou=ExtemnalUsers, de=ex,de=dla,do=mil| DLA Prod - EX DLA MIL

[ Resource
accounts whose email firsthame, fullname, lastname
password will be Wust not contain words: &,%,,’, "\, [ 1.(,), %,
01 @5.°

changed if selected
Waximum Length: 32

Winimum Alpha: 4
Winimum Begin Alpha: 1

Winimum Length: 15

Winimum Lowercase: 2

Winimum Number of Character Type Rules
That Must Pass: All

Winimum Numerie: 2

Winimum Special: 2

Winimum Uppercase: 2

Hust not contain values of attributes: accountid,
email firstname, fullname, lasname

Wust not contain words: & % 1,", "\, 1,1, ), %,
{1@8°?

[ en=ABC00000, cn=Users de=dla, de=mil EAD [ela]

Change Password

Change Password Screen

DLAExternalPortalNavigationJobAidPhase3FINALO73016.docx 8
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AMPS unlocks the user’s account(s) and sends an e-mail notification stating that “AMPS has
successfully unlocked your locked accounts”. At this point, the user can now log into the Portal and
AMPS using the new password.

From: amps_B.1_usergpdla.mil [mailto: amps_B.1_user@dia.mil]
Sent: Friday, December 07, 20012 3:10 PM

To: Doe, John DLA CTR INFORMATION OPERATIONS
Subject: DEV: AMPS User Accounts Unlocked

AMPS has successfully unlocked your locked accounts.

Details

Unlocked Resources [EBS DEV - EX EBSD]

Sample AMPS User Accounts Unlocked E-mail

DLAExternalPortalNavigationJobAidPhase3FINAL073016.docx
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7| Demand Planning (DDE/Collab)

I.  Accessing Demand Planning (DDE/Collab)

Users may access the Demand Planning (DDE/Collab) information page two ways: Clicking Dropdown
Arrow and Clicking the Revolving Pictures

Clicking Dropdown Arrow:

a. Gotothe Portal landing page: https://business.dla.mil
b. Click the dropdown arrow next to ‘DLA Systems’
c. Select ‘Demand Planning (DDE/Collab)’

PPOCLSTION
£
FA% DEFENSE LOGISTICS AGENC
: i L% "‘g AMERICA'S COMBAT LOGISTICS SUPPORT AGENCY
K o
! | | | | | | I 7/19/2016 For display issues with Internet Explorer 11 Click Here
DLA Systems <
DLA Enterprise External Engineering Support Activities (PDMI/ESA)
Business Portal Demand Planning (DDE/Collab)
Installation Support (Real Prope
For Browser Support Click Here . ol
Disposition Services
Energy Commodity Support
Enterprise Data Warehouse (EDW)

Registered Users
Login Here

DLA Enterprise External Business Portal Lanin Pag

d. The Demand Data Exchange/Customer Collaboration (DDE/CC) information page will
open

DLAExternalPortalNavigationJobAidPhase3FINAL073016.docx 10
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DIRECTOR'S

DEFENSE LOGISTICS AGENCY

o3 . AMERICA'S COMBAT LOGISTICS SUPPORT AGER

=

» P
l | | I | I Wednasday, January 3

DLA Systems k4

DLA Enterprise External AVATLABLE SERVICES

Business Portal
DEMAND DATA EXCHANGE/CUSTOMER
COLLABORATION (DDE/CC)

Purpose: Demand Data Exchange / Customer Collaboration (DDE/CC) enables DLA and
its customers to collaboratively manage their future supply plans/order forecasts
through the use of 3 web-based planning tool. This information is an integral part of
the DLA final published forecast. This toolset provides the customer with a mechanism
to share their future supply requirements with DLA on a monthly basis and was
designed to improve customer suppaort, through real time monthly collaboration. This
will improve support of dynamic customer requirements, enabling more effective and
efficient communication with our customers, and resulting in more reliable forecast,
reduced shelf stack, and reduced customer wait time. Customer information added to
the statistical forecast will improve the overall accuracy of the forecast. Improvements
to forecast accuracy will allow DLA to operate with reduced inventory, cutting costs
significantly while simultaneously reducing customer wait time, an inventory measure
of operational readiness.

First Time Users Click Here

Registered Users

Login Here Video of the complete 50th

Anniversary and Hall of Fame

ceremony celebrated Oct. 26 at
the McNamara Headquarters
Complex.

Areas of Focus

System Requirements: Use of the DDE/CC tool Web site requires Microsoft Windows
WARFIGHTER SUPPORT. 2000 Professional, SP 4, or later, and Microsoft Windows XP, SP 1, SP 2, or later

STEWARDSHIP EXCELLENCE
WORKFORCE DEVELOPMENT

A whimsical look into the Defense
Logistics Agency's support to the

. . ilitary. (Music and text only.
For more information: Click Here military. (Music and text only.)

For DDE/CC functional support contact: collaboration@dla.mil
For DDE/CC technical support contact the DLA Information Operations Richmond

Helpdesk at: enterpriseithelpdesk@dla.mil Or call: (toll free) 1-855-352-0001 or 804~
279-4357

To gain access to Demand Data Exchange / Customer Collaboration Click Here

Privacy/Security Statement | 508 Compliance Statement | Job-Aid | FOIA Privacy | Site Index | DLA Webmaster | Strategic Communication
Demand Data Exchange/Customer Collaboration (DDE/CC) Information Page

Clicking the Revolving Pictures:
a. Gotothe Portal landing page: https://business.dla.mil

b. View the changing pictures under AVAILABLE SERVICES and click on the corresponding
picture for Demand Planning (DDE/Collab)

0G!

&‘:‘r‘:—;{g DEFENSE LOGISTICS AGENCY
SV DEFENSE LOGISTICS AGENCY STRATEGIC
P AMERICA'S COMBAT LOGISTICS SUPPORT AGENCY LAN
2 v X

L | | | | I | I 7/19/2016 For displa ues with Internet Explorer 11 Click Here
DLA Systems

2015 - 2022

DLA Enterprise External AVAILABLE SERVICES
Business Portal .

For Browser Support Click He e

Active Measwrement: Cach  Unik -
7] Weekshert Properties 1%

Regist?red Users Uierviews: [Eogin 3] Wew  [mibed | Cdendars: [t %] Versioes: [Curen
Login Here Partner:  [008 3] Merarchies: [ECTaNT =] Aggregation: [0 <

This video looks at what goes into
successful combat logistics
support.

GOO0 soues |G #5 5 M e 12562050
X Version Compenent 110 10/4/10 11/1/10 123/10 1/1/48 | 204)11 3/1/51 41711 /311
RIS TSGR 0 Cukorer Worow Trackng -]

G0 oy Tk

G0 Moy 2 4 H
G0 APt 0 2w 26| 2se 2% 238 250
50 Sped rogentequenests
A Gyerdy The success of the Defense
B0 Prevas CalsbrstiveForscat 0 0 Department's "Buying Green"
e— o T ion dembran
50 Deane comes to everyday purchases.
B0 Owrde
GO0 NewCosboaie Freessst O e e

=)

s ) Areas of Focus

WARFIGHTER SUPPORT
STEWARDSHIP EXCELLENCE
WORKFORCE DEVELOPMENT

i (15 o [ om0
o

Demand Planning (DDE/Collab)

Enables DLA and it's customers to collaboratively manage their future supply plans/order
forecasts. Future supply requirements are reviewed monthly, on an exception basis, to
improve customer support, through real time monthly collaboration.

Privacy/Security Statement | 508 Compliance Statement | Job-Aid | FOIA Privacy | Site Index | DLA Webmaster | Strategic Communication

DLA Enterprise External Business Portal Landing Page — Demand Planning (DDE/Collab) Picture

DLAExternalPortalNavigationJobAidPhase3FINALO73016.docx 11
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c. The Demand Data Exchange/Customer Collaboration (DDE/CC) information page will
open

DEFENSE LOGISTICS AGENCY

>+ LD :’-,‘--- AMERICA'S COMBAT LOGISTICS SUPPORT AGENCY

" | | I | I Wednesday, January 30, 2013

DLA Systems =

—

DLA Enterprise External
Business Portal

DEMAND DATA EXCHANGE/CUSTOMER
COLLABORATION (DDE/CC)

Purpose: Demand Data Exchange / Customer Collaboration (DDE/CC) enables DLA and
its customers to collaboratively manage their future supply plans/order forecasts
through the use of a web-based planning tool. This information is an integral part of
the DLA final published forecast. This toolset provides the customer with a mechanism
to share their future supply requirements with DLA on a monthly basis and was
designed to improve customer support, through real time monthly collaboration. This
will improve support of dynamic customer requirements, enabling more effective and
efficient communication with our customers, and resulting in more reliable forecast,
reduced shelf stock, and reduced customer wait time. Customer information added to
the statistical forecast will improve the overall accuracy of the forecast. Improvements
to forecast accuracy will allow DLA to operate with reduced inventary, cutting costs
significantly while simultaneously reducing customer wait time, an inventory measure
of operational readiness.

First Time Users Click Here

Registered Users
Login Here
| %!E
" D .

DLA's” '} Areas of Focus

Video of the complete 50th
Anniversary and Hall of Fame
ceremony celebrated Oct. 26 at
the McNamara Headquarters

Complex.

System Requirements: Use of the DDE/CC tool Web site requires Microsoft Windows
WARFIGHTER SUPPORT. 2000 Professional, SP 4, or later, and Microsoft Windows XP, SP 1, SP 2, or later

STEWRRDSHIP EXCELLENCE
WORKFORCE DEVELOPMENT

A whimsical lock into the Defense
Logistics Agency's support to the

For mare information: Click Here military. (Music and text only.)

For DDE/CC functional support contact: collaboration@dla.mil

For DDE/CC technical support contact the DLA Information Operations Richmond
Helpdesk at: enterpriseithelpdesk@dla.mil Or call: (toll free) 1-855-352-0001 or 804-
279-4357

To gain access to Demand Data Exchange / Customer Collaboration Click Here

Privacy/Security Statement | 508 Compliance Statement | Job-Aid | FOIA Privacy | Site Index | DLA Webmaster | Strategic Communication

Demand Data Exchange/Customer Collaboration (DDE/CC) Information Page

Il.  Creating a New Account for Demand Planning (DDE/Collab)

Note: Users that already have accounts for Demand Planning (DDE/Collab) may skip to Section lll:
Logging into Demand Planning (DDE/Collab)

First time Demand Planning (DDE/Collab) external users will need to request access to the application
through the DLA Account Management and Provisioning System (AMPS: https://amps.dla.mil).

a. Step 1: Create an account in the DLA Account Management and Provisioning System
(AMPS). AMPS is DLA’s automated application access system that assists with access
requests, account creation, and maintenance of DLA user accounts.

b. Step 2: Submit a role request via AMPS. Once an AMPS account has been created, user
will submit a role request. The role request specifies the application for which the user is
requesting access [Demand Planning (DDE/Collab)].

DLAExternalPortalNavigationJobAidPhase3FINALO73016.docx 12
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Follow the detailed instructions listed in the AMPS User Reference for External Collaboration Users on
how to create an AMPS account and request access to Demand Planning (DDE/Collab).

One of the following Demand Planning (DDE/Collab) Job Definitions (JDs) is required to obtain
access:

a. JD-383 BSM Prod External — External Customer Collaborator - View

b. JD-384 BSM Prod External — External Customer Collaborator - Update

After the request for access to Demand Planning (DDE/Collab) has been approved, new users can
access the application through the Portal as described below in Section III.

lll.  Logging into Demand Planning (DDE/Collab)

This section provides instructions for CAC Users and Non-CAC Users

CAC Users:
a. Goto the Portal landing page: https://business.dla.mil
b. Insert DoD issued CAC and if prompted, enter PIN
c. Click on the ‘Registered Users Login Here’ icon located on the left of the page

£, DTS LoasTs A

DEFENSE LOGISTICS AGENCY  STRATEGIC

*unuﬁ PLAN
2015 - 2022

X AMERICA'S COMBAT LOGISTICS SUPPORT AGENCY
L | | | I I | | y 7/19/2016 For display issues with Internet Explorer 11 Click Here
DLA Systems <

DLA Enterprise External
Business Portal

For Browser Support Click Here

. o7 b
Registered Users : e —— -
Login Here G
This video looks at what goes into
successful combat logistics
A

support.
DLA Enterprise External Business Portal Landing Page

d. A new window will open. When the Select a Certificate window opens, select either the ID
OR EMAIL certificate as shown below

e. Click ‘OK’

DLAExternalPortalNavigationJobAidPhase3FINALO73016.docx 13
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v Faventes v

d h »
(_ hitpsy//businessportal dla.milfij | Windows Security ﬁ Tooks » )~

‘ Select a Centificate

|

Doe.John.1234567890"...
Issuer: DOD CA-25
Vahd From: 9/9/2010 to 1/31/2013

Doe.John.1234567890"...
kssuer: DOD EMAIL CA-25
Vahd From: 9/9/2010 te 1/31/2013

B

———
ad |

|

Unknown Zone | Protected Mode: OFf 2 v RIN% ~
Select a Certificate Pop-up Window

f. Read the information in the U.S. Government (USG) Information System (IS) - Usage and
Consent dialog box and click ‘I Accept’

U. 5. Government (USG) Information System (IS) - Use and Consent

You are accessing a U.5. Government (USG) Information System (I13) that is
provided for USG-authorized use only.

By using this IS (which includes any device attached to this IS), vou consent
to the following conditions:

# USG routinely intercepts and monitors communications on this IS for
purposes including, but not limited to, penetration testing, COMSEC
monitaring, network operations and defense, personnel misconduct
(FM), law enforcement (LE), and counterintelligence (CI)
investigations.

® At any time, the USG may inspect and seize data stored on this IS,

# Communications using, or data stored on, this IS are not private, are
subject to routine monitoring, interception, and search, and may be
disclosed or used for any USG-authorized purpose.

# This IS includes security measures (e.g., authentication and access
controls) to protect USG interests--not for vour personal benefit or
privacy.

» Notwithstanding the abowve, using this IS does not constitute consent
to PM, LE, or CI investigative searching or monitoring of the content
of privileged communications, ar wark product, related to personal
representation or services by attorneys, psychotherapists, or clergy,
and their assistants. Such communication and work product are
private and confidential. See User Agreement for details.

n I Decline

U.S. Government Information System — Use and Content

DLAExternalPortalNavigationJobAidPhase3FINALO73016.docx 14
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User is now logged into the Portal. The top left portion of the window will display tabs corresponding to
all DLA applications for which the user has an account; in this case DDE Collaboration.

g. Click ‘DDE Collaboration’ to get started

EFENSE LOGISJICS AGENCY

ENTERPRISE PORTAIL

[IPOPSS COE Collaboration

Wekome vu v sorvesymree oavesmal Portal

Wednesday, Novembes 16, 2011 <-External Portal System Messages—>1 ARl systems aee oparational

RLAJ Eu \ngss Porsal

Ri& in Poatal Napoaaneas Ty
Desastmant 2 Oafanss ;,———

RLA Homsesace

L

DLA External Business Portal

Werking with noutiry and the Servicet L0 Suppot the 'Wartighter

Inside DLA Enterprise External Busines Portal (DDE Collaboration)

Non-CAC Users:

a. Gotothe Portal landing page: https://business.dla.mil
b. Click on the ‘Registered Users Login Here’ icon located on the left of the page

DEFENSE LOGISTICS AGENCY £ STRATEGIC

.*: LD . LA AMERICA'S COMBAT LOGISTICS SUPPORT AGENCY

-~

I | | I I | | 7/19/2016 For display issues with Internet Explorer 11 Click Here

DLA Systems <

DLA Enterprise External
Business Portal

For Browser Support Click Here

Registered Users . O m———

Login Here

BN This video looks at what goes into
= RTINS successful combat logistics
RS A e support.

DLA Enterprise External Business Portal Landing Page

DLAExternalPortalNavigationJobAidPhase3FINALO73016.docx 15
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c. Read the information in the U.S. Government (USG) Information System (IS) - Usage and
Consent dialog box and click ‘I Accept’

U. 5. Government (USG) Information System (IS) - Use and Consent

You are accessing a U.5. Government (USG) Information System (I13) that is
provided for USG-authorized use only.

By using this IS (which includes any device attached to this IS), vou consent
to the following conditions:

# USG routinely intercepts and monitors communications on this IS for
purposes including, but not limited to, penetration testing, COMSEC
monitaring, network operations and defense, personnel misconduct
(FM), law enforcement (LE), and counterintelligence (CI)
investigations.

® At any time, the USG may inspect and seize data stored on this IS,

# Communications using, or data stored on, this IS are not private, are
subject to routine monitoring, interception, and search, and may be
disclosed or used for any USG-authorized purpose.

# This IS includes security measures (e.g., authentication and access
controls) to protect USG interests--not for vour personal benefit or
privacy.

» Notwithstanding the abowve, using this IS does not constitute consent
to PM, LE, or CI investigative searching or monitoring of the content
of privileged communications, ar wark product, related to personal
representation or services by attorneys, psychotherapists, or clergy,
and their assistants. Such communication and work product are
private and confidential. See User Agreement for details.

I Accept| I Decline

U.S. Government Information System — Use and Content

d. Enter the username that was provided during the AMPS account registration and the
password you created in the space provided (Forgot Username or Password)

e. Click ‘Log on’

DEFENSE LOGISTICS AGENCY

AMERICA'S COMBAT LOGISTICS SUPPORT AGENCY
R =

Welcome to the Enterprise External Business Portal

Enter your Enterprise Portal user name and password.

Username *

Password *

DLA Enterprise External Business Portal Non-DoD CAC Users Login Page

DLAExternalPortalNavigationJobAidPhase3FINALO73016.docx 16
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User is now logged into the Portal. The top left portion of the window will display tabs corresponding to
all DLA applications for which the user has an account; in this case DDE Collaboration.

f. Click ‘DDE Collaboration’ to get started

DEFENSE LOGISJICS AGENCY

ENTERPRISE PORTAL

Wednesday, November 16, 7011 <-External Portal System Messages—>1 ARl systems aee oparational

1| QLA Rysingss Porsal ﬁ
2| LA Bygicess Dormal Coaebibning
OlLa R . R o
3| RiARusiness Portal Mpaganes Tipg
4|0 fQafanss S
)

RLA Homesace

DLA External Business Portal

Werkong wih NOUtiry 388 the Servicet L0 Suppot the Watighter

" A

External Business Portal (DDE C

1

ollaboration)

Inside DLA Enterprise

V. Password Information

This section is for users WITHOUT a DoD issued CAC and provides instructions for DDE Collaboration
application users that need to Change Password or Forgot Password.

Change Password:

Go to the Portal homepage https://business.dla.mil/
Click the ‘Registered User Login Here’ link

Enter Username and Password

Click ‘Log on’

Once inside the Portal, click ‘External Portal Utilities’

®PoooTp

DLAExternalPortalNavigationJobAidPhase3FINALO73016.docx 17
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DEFENSE LOGISJTICS AGENCY
ENTERPRISE PORTAL

ALV G R DDE Collaboration

Welcome to DLA Enterprise External Portal | External Portal Utilities

Wednesday, June 20, 2012 <--External Portal System Messages-->: All systems are operational

1 | DLA Business Portal

2 | DLA Business Portal Capabilities

3 | DLA Business Portal Navigation Tips
4 | Department of Defense

5 | DLA Homepage

DLA External Business Portal
Working with Industry and the Services to support the Warfighter.

Inside DLA Enterprise External Business Portal (DDE Collaboration)

Next to Old Password, enter existing password

Next to New Password, type in a new password

Next to Confirm Password, re-type the new password
Click ‘Save’

@ ™

DEFENSE LOGISJICS AGENCY
ENTERPRISE PORTAL

(S GGG B DDE Collaboration .

Welcome to DLA Enterprise External Portal | External Portal Utilities

User Password
Old Password:
New Passwaord:

Confirm Passwaord

X

Save Clear Close

Inside DLA Enterprise External Business Portal (DDE Collaboration) - Change Password

The password has now been changed. The new password can now be used to log into the Portal.

Forgot Password:

DLAExternalPortalNavigationJobAidPhase3FINALO73016.docx 18
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a. Call the DLA Help Desk at (804) 279-4357; DSN 695-4357

V. User Support for Demand Planning (DDE/Collab)

For questions or additional support on the DLA Enterprise External Business Portal or Demand Planning
(DDE/Collab), please contact the DLA Help Desk at: (804) 279-4357; DSN 695-4357.

DLAExternalPortalNavigationJobAidPhase3FINALO73016.docx 19
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77| DLA Disposition Services

I.  Accessing DLA Disposition Services

Users may access the DLA Disposition Services information page two ways: Clicking Dropdown Arrow
and Clicking the Revolving Pictures

Clicking Dropdown Arrow:
a. Gotothe Portal landing page: https://business.dla.mil

b. Click the dropdown arrow next to ‘DLA Systems’
c. Select ‘DLA Disposition Services’

DEFENSE LOGISTICS AGENC

AMERICA'S COMBAT LOGISTICS SUPPORT AGENCY

| | | | I | I 7/19/2016 For display issues with

DLA Systems <
DLA Enterprise e Engineering Support Activities (PDMI/ESA)
Business Portal Demand Planning (DDE/Collab)
Installation Support (Real Property)

For Browser Support Click Here
Disposition Services

2 Energy Commodity Support
Registered Users
Loin Here Enterprise Data Warehouse (EDW)

DLA Enterprise External Business Portal Landing Page

d. The DLA Disposition Services information page will open

DLAExternalPortalNavigationJobAidPhase3FINAL073016.docx 20
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CPENSE LOGISTIS AGENGY |

£ STRATEGIC
‘mun* PLAN

2015 - 2022

II || I | I 7/15/2016 For display issues with Internet Explorer 11 Click Here
DLA Systems =

pht eIy
Business Portal
DLA DISPOSITION SERVICES

For Browser Support Click Here

Welcome to the Disposition Services Information Page

Registered Users

3 This information page allows the military services, federal government and state/local
Login Here = gl g /

governments to use web-based applications to search our inventory for reuse and transfer of i

items, or the general public to participate in our sales program or bid on contracts to provided  This video looks at what goes into
services. Military service members can also use these applications to turn in useable or scrap successful combat logistics
property or cbtain envirenmental/hazardous disposal guidance. support.

N's” ) Areas of Focus CREATE AN ACCOUNT TO ACCESS THE FOLLOWING:!

WiIHFIEHTER SUPPOT You must create an account to access the applications listed below. Please create an account
STEWARDSHIP EXCELLENCE by clicking here. Account approval time varies.
'WORKFORCE DEVELOPMENT
+ Electronic Turn-In Document (ETID): Submit, update, and review documents
required for turning in property and scrap from the military services

» Reutilization, Transfer, Donation (RTD): Access our inventory of property available et alad vl slivees to
to military, federal, state and local agencies, and gqualified organizations makeg‘ghe right decisionz “?fhen it

» Reports: Access DLA Disposition Services Customer Reports comes to everyday purchases.

The success of the Defense
Department's "Buying Green”

CLICK THE LINKS BELOW FOR INFORMATION ON THE FOLLOWING:

+ Sales: to access property available for sale to the general public.

» Hazardous Waste Contracts: for information about disposing of hazardous property
or bidding on contracts for hazardous waste removal.

+ Scheduler: request an appointment to bring scrap or usable property to a nearby DLA
Disposition Services Field Office

Not familiar with our services? Please visit our website for more information about our
disposal solutions and property available.

For Access problems or Technical issues please contact the Enterprise Help Desk at:

Toll Fres: 1-855-352-0001
DSN: 809-4-OFF-DSN(809-463-3376),then, 1-855-352-0001
Email: enterpriseithelpdesk@dla.mil

DLA Disposition Services Information Page
Clicking the Revolving Pictures:
a. Go tothe Portal landing page: https://business.dla.mil

b. View the changing pictures under AVAILABLE SERVICES and click on the corresponding
picture for DLA Disposition Services

DLAExternalPortalNavigationJobAidPhase3FINALO73016.docx 21
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DEFENSE LOGISTICS AGENCY

DEFENSE LOGISTICS AGENCY

AMERICA'S COMBAT LOGISTICS SUPPORT AGENCY “lim*
Pl <

* *
l | | | | | l 7/19/2016 For display issues with Internet Explorer 11 Click Here

2015 - 2022

DLA Systems

DLA Enterprise External AVAILABLE SERVICES
Business Portal

For Browser Support Click He :

Registered Users
Login Here

This video looks at what goes into
successful combat logistics
support.

DLA’s“ ') Areas of Focus

WARFIGHTER SUPPORT
STEWARDSHIP EXCELLENCE
WORKFORCE DEVELOPMENT

The success of the Defense
Department’s "Buying Green"
strategy relies on all employees to
make the right decisions when it
comes to everyday purchases.

DLA Disposition Services
DLA Disposition Services supports the Warfighter and protects the public by providing
worldwide disposal management solutions.

Privacy/Security Statement | 508 Compliance Statement | Job-Aid | FOIA Privacy | Site Index | DLA Webmaster | Strategic Communication

DLA Enterprise External Business Portal Landing Page — DLA Disposition Services Picture
c. The DLA Disposition Services information page will open

DEFENSE LOGISTICS AGEI\IBY

EXT AMERICA'S COMBAT LO

|| | | I | I 016 For display issues with Internet Explover 11 Click Here

DLA Systems i

DLA Enterprise External
Business Portal

N DLA DISPOSITION SERVICES

Welcome to the Disposition Services Information Page

Registered Users
g d This information page allows the military services, federal government and state/local

Login Here governments to use web-based applications to search our inventory for reuse and transfer of = X
items, or the general public to participate in our sales program or bid on contracts to provided  This video looks at what goes into
services. Military service members can also use these applications to turn in useable or scrap successful combat logistics
property or obtain environmental/hazardous disposal guidance. suppart.

Areas of Focus CREATE AN ACCOUNT TO ACCESS THE FOLLOWING:

PESHTER PR You must create an account to access the applications listed below. Please create an account
STEWARDSHIP EXCELLENCE by clicking here. Account approval time varies.
'WORKFORCE DEVELOPMENT
+ Electronic Turn-In Document (ETID): Submit, update, and review documents
reguired for turning in property and scrap from the military services The success of the Defense
tion, Transfer, Donation (RTD): Access our inventory of property available OPortments Buying Green’
to military, federal, state and local agencies, and qualified organizations ay il

make the right decisions when it
+ Reports: Access DLA Disposition Services Customer Reports comes te everyday purchases.

CLICK THE LINKS BELOW FOR INFORMATION ON THE FOLLOWING:

« Sales: to access property available for sale to the general public.

+ Hazardous Waste Contracts: for information about disposing of hazardous property
or bidding on contracts for hazardous waste removal.

reguest an appointment to bring scrap or usable property to a nearby DLA

Services Field Office

Not familiar with our services? Please visit our website for more information about our
disposal solutions and property available.

For Access problems or Technical issues please contact the Enterprise Help Desk at:

Toll Free: 1-855-352-0001
DSN: 809-4-OFF-DSN(809-463-3376),then, 1-855-352-0001
Email: enterpriseithelpdesk@dla.mil

DLA Disposition Services Information Page

DLAExternalPortalNavigationJobAidPhase3FINALO73016.docx
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Il.  Creating a New Account for DLA Disposition Services

Note: Users that already have accounts for DLA Disposition Services may skip to Section Ill: Logging
into DLA Disposition Services

First time DLA Disposition Services external users will need to request access to the application through
the DLA Account Management and Provisioning System (AMPS: https://amps.dla.mil).

a. Step 1: Create an account in the DLA Account Management and Provisioning System
(AMPS). AMPS is DLA’s automated application access system that assists with access
requests, account creation, and maintenance of DLA user accounts.

b. Step 2: Submit a role request via AMPS. Once an AMPS account has been created, user
will submit a role request. The role request specifies the application for which the user is
requesting access [DLA Disposition Services].

Follow the detailed instructions listed in the AMPS User Registration Job Aid on how to create an AMPS
account and detailed instructions listed in the AMPS Role Request Job Aid to request access to DLA
Disposition Services.

One of the following DLA Disposition Services Job Definitions (JDs) is required to obtain access:

DDS-413-DLA Disposition Services Prod EX — RTD Customer DDS-413
DDS-514-DLA Disposition Services Prod EX — ETID Customer DDS-514
DDS-600-DLA Disposition Services Prod EX — BO SASP Customer DDS-600
DDS-601-DLA Disposition Services Prod EX — BO NON_SASP Customer DDS-601
JD-2100-EBS Prod External — Disp Svcs External Reimbursable Report User JD-2100

®oo0 o

After the request for access to DLA Disposition Services has been approved, new users can access the
application through the Portal as described below in Section III.

lll.  Logging into DLA Disposition Services

This section provides instructions for CAC Users and Non-CAC Users

CAC Users:
a. Go tothe Portal landing page: https://business.dla.mil
b. Insert DoD issued CAC and enter PIN
c. Click on the ‘Registered Users Login Here’ icon located on the left of the page
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DEFENSE LOGISTICS AGENCY /7 STRATEGIC

]
AMERICA'S COMBAT LOGISTICS SUPPORT AGENCY : ‘|IIIIII' PLAN

. 2015 - 2022
| I I | | | | X 7/19/2016 For display issues with Internet Explorer 11 Click Here

DLA Systems <

DLA Enterprise External
Business Portal

For Browser Support Click Here

Registered Users
Login Here

successful combat logistics
support.

4, This video looks at what goes into

DLA Enterprise External Business Portal Landing Page

d. A new window will open. When the Select a Certificate window opens, select either the 1D
OR EMAIL certificate as shown below

e. Click ‘OK’

v Faventes vl

- y »
 httpsy//businessportal dla.milfij | Windows Security M Tooks » )~

Select a Centificate

Doe.John.1234567890"...
Issuer DOD CA-25
Valid From: 9/9/2010 to 1/31/2013

Doe.John.1234567880"...

kssuer: DOD EMAIL CA-25
Vahd From: 9/9/2010 te 1/31/2013

| D

B

Unknown Zone | Protected Mode: OFf 2 v RIN% ~
Select a Certificate Pop-up Window

f. Read the information in the U.S. Government (USG) Information System (IS) - Usage and
Consent dialog box and click ‘I Accept’
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U. 5. Government (USG) Information System (IS) - Use and Consent

You are accessing a U.S. Government (USG) Information System (I1S) that is
provided for USG-authorized use only.

By using this IS (which includes any device attached to this IS), vou consent
to the following conditions:

* USG routinely intercepts and monitors communications on this IS for
purposes including, but not limited to, penetration testing, COMSEC
monitoring, network operations and defense, personnel misconduct
(PM), law enforcement (LE), and counterintelligence (CI)
investigations.

e At any time, the USG may inspect and seize data stored on this IS,

» Communications using, or data stored on, this IS are not private, are
subject to routine monitoring, interception, and search, and may be
dizclosed or used for any USG-authorized purpose.

# This IS includes security measures (e.qg., authentication and access
controlg) to protect USG interests--not for vour personal benefit or
privacy.

# Notwithstanding the above, using this IS does not constitute consent
to PM, LE, or CI investigative searching or monitoring of the content
of privileged communications, or work product, related to personal
representation or services by attorneys, psychotherapists, or clergy,
and their assistants. Such communication and work product are
private and confidential. See User Agreement for details.

| Decline

U.S. Government Information System — Use and Content

User is now logged into the Portal. The top left portion of the window will display tabs corresponding to

all DLA applications for which the user has an account; in this case Disposition Services.

g. Click ‘Disposition Services’ to access the ETID and RTD applications

Non-CAC Users:

1
2
3L
.
s

Wednasday. November 18, 2011 <—External Portal Systam Messages—->; All systoms ae oparational

OULA External Business Portal

WOR Y wEN Iduilry and 1he Semes 10 Hafgon Dha Wirkyiee:

Inside DLA Enterprise External BsssoIDiosition Services)

a. Gotothe Portal landing page: https://business.dla.mil

b. Click on the ‘Registered Users Login Here’ icon located on the left of the page

DLAExternalPortalNavigationJobAidPhase3FINALO73016.docx
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DEFENSE LOGISTICS AGENCY

DEFENSE LOGISTICS AGENCY 2 STRATEGIC

P idty : Yyu?  PLAN
fLR 5 B2 AMERICA'S COMBAT LOGISTICS SUPPORT AGENCY A

l I I | I I I 7/19/2016 For display issues with Internet Explorer 11 Click Here

DLA Systems

DLA Enterprise External

Business Portal

For Browser Support Click Here

Registered Users
Login Here

| This video looks at what goes into
. JU¥ successful combat logistics
o151 y et support.

DLA Enterprise External Business Portal Landing Page

c. Read the information in the U.S. Government (USG) Information System (IS) - Usage and
Consent dialog box and click ‘I Accept’

U. S. Government (USG) Information System (IS) - Use and Consent

You are accessing 3 U.S. Government (USG) Information System (IS) that is
provided for USG-authorized use only,

By using this IS (which includes any device attached to this IS), you consent
to the following conditions:

o USG routinely intercepts and monitors communications on this IS for
purposes including, but not limited to, penetration testing, COMSEC
monitoring, network operations and defense, personnel misconduct
(PM), law enforcement (LE), and counterintelligence (CI)
investigations.

e At any time, the USG may inspect and seize data stored on this IS.

¢ Communications using, or data stored on, this IS are not private, are
subject to routine monitening, intarcaption, and search, and may be
disclosed or used for any USG-authorized purpose

o This IS includes secunty measures (e.g9., authentication and access
controls) to protect USG interests--not for your personal benefit or
privacy.

e Notwithstanding the above, using this IS does not constitute consent
to PM, LE, or CI investigative searching or monitoring of the content
of privileged communications, or work product, related to personal
representation or services by attorneys, psychotherapists, or clergy,
and their assistants, Such communication and work product are
private and confidential, See User Agreement for details.

I Decline

U.S. Government Information System — Use and Content

d. Enter the username that was provided during the AMPS account registration and the
password you created in the space provided (Forgot Username or Password)

e. Click ‘Log on’
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DEFENSE LOGISTICS AGENCY

AMERICA'S COMBAT LOGISTICS SUPPORT AGENCY

—

/ *

Welcome to the Enterprise External Business Portal

Enter your Enterprise Portal user name and password.

Username *

Password *

DLA Enterprise External Business Portal Non-DoD CAC Users Login Page

User is now logged into the Portal. The top left portion of the window will display tabs corresponding to
all DLA applications for which the user has an account; in this case Disposition Services.

f. Click ‘Disposition Services’ to access the ETID and RTD applications

DEFENSE LOGISJICS AGENCY

ENTFRORICK DOUTAY

Wednasday, November 16, 2011 <—External Portal Systam Messages— > All systems are aperational
1 RA Baaneas Pana >

2 QLA Rwaasas Bacal Cazakimisn A

3 QLA Buanens Sormpl Nayicetan Ting

4 Resanmant 2f Oedenas e p———

31 DLA Hamanace

OLA External Business Portal

WO NG WA dwitry and 1N Senwi et 10 Mot e Warkgrea

tO4A Prixasy and Secarty Natice 208 Campiasce Statemeat

Inside DLA Enterprise External Business Portal (Disposition Services)

IV. Password Information
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The user ID provided during the AMPS account registration process and the password you created are
the same as the username and password used to log into the Portal. This section is for users WITHOUT
a DoD issued CAC and provides instructions for Expired Password, Change Password and Forgot
Password.

Expired Password:

Portal passwords will expire every 60 days and are required to be changed via AMPS. In the event a
user has not changed their password in 60 days or more, a “password expired” error message will be
displayed upon trying to log into the Portal. Follow the instructions below on how to Change Password.

Change Password:

Passwords should only be changed in AMPS, not the Portal. Changing a password in the Portal will
cause the AMPS and Portal passwords to be out-of-sync. Follow the instructions below which outline
how Disposition Services application users should change passwords.

a. Gotothe AMPS homepage: https://amps.dla.mil
b. Enter User ID and Password
c. Click ‘Log In’

L SNACCOUNt Management and Provisioning System (AMPS)
AMPS Login

'Flrst Time In AMPS? Click Here to Register User Guides

Use thes option 1o regester  you have never had a DLA accourt or f you have access 1o an “——
existing DLA apphcation bet have not regestered in AMPS. Read the appropriate user guide foe . EBS Collaboration
Step by stép nstruchons

Fusion Cenfler

Forgot your User ID? Click Here

Use thes option € you have registered with AMPS in the past but cannot remember your DLA . ?S‘M £ (Energy FES, PORTS, FMD
assigned User D = Dyress

Need Help? Contact the DSCR Help Desk at 804-279-HELP (4357) or toll free 866.335.-HELP

AMPS Login Screen

DLAExternalPortalNavigationJobAidPhase3FINALO73016.docx 28
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d. Click ‘Change Password’

Weome Jaee FHase SeIect Rom 26w of e febowng S08cns
2ents -
Man
Moguest oo
Uplate o oeit Rl Transon
Accoss o en 12 New
Appic stcn AP
geest
Reenoval of
Youf Access | DULA a0d the AMPS Sovelopment S0am are iroducing & sew,
w0 @abasced verson of AMPS (New AV S). This Introdection A Apecamon Aore
Appicaton DeORS 3 NN pedynd I8 WheCh apphC atons Wil Be Comm Ravey et
ugr3ted DO The CHITent varwon (Legacy AMPS) to New
Update Your . . e frome ANPS. Ondy 0se Now AMPS 156 Dhe appacations bsted betow
AMPS Protie
Chasge AMPS Mewn: Ve ate sfrodocng & sew, eshasced
AMPS andice Pericem Do Solowng Lasky

- © New ALPS oaly Sor B Sl -2k
::::ﬂo 3L < apphcations is B¢ Poge Last Reteeahed ot 070402013 1016 44 €0
(Tis Do _ avadabio | New ANPS: SRt

AMPS Version 130 (08 8100
A DR Dty wevicas sty ROt 5 At 1 Now NS
AppC anans) ASptowe 3 Roke m Mew NS
Remow 2 Role i New APS
Challesge Cnange Anyaws 5 A Scaton Ouesd

To perSorm the above tasks, CACK Mere: Launch New AUFS

AMPS Homepage

Next to Password, type in a new password that fits the listed password policy
Next to Confirm Password, retype the new password

Check the box next to Change Identity system user and all resource accounts
Click ‘Change Password’

S@ ~o

DLAExternalPortalNavigationJobAidPhase3FINALO73016.docx
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Pasvwort Poscy

Change Password Screen

The password has now been changed and you will be redirected to the AMPS homepage. The new
password can now be used to log into both AMPS and Portal.

Forgot User ID or Password:

a. Gotothe AMPS homepage: https://amps.dla.mil

b. Enter User ID

Forgot User ID: Click the ‘Forgot your User ID? Click Here’ link and follow the instructions
Click the ‘Forgot Password?’ link

DLAExternalPortalNavigationJobAidPhase3FINALO73016.docx 30
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| 'y
AMPS Login
First Time In AMPS? Click Here to Register User Guides
Use this opbon to register # you have never had a DLA account or f you have access to an .
exsting DLA apphcation but have not registered in AMPS  Read the appropriate user guade for = EBS Coliaboration
step by step nstnxctons.
=
I ~ Fuson Center
Forgot your User ID? Click Here
Use thes option € you have registered with AMPS in the past but cannot remember your DLA ¢:I BSM-E (Energy FES, PORTS, FMD-
| assigned Uses ID =  Express

Need Help? Contact the DSCR Help Desk at 304-279-HELP (4357) or toll free 866-335-HELP

Password

Login Forgot Password?

AMPS Login Screen

c. Answer the three Authentication Questions with the answers chosen during the AMPS
account registration process

Forgotten Answers: User will have to call the DSCR Help Desk at 1-866-335-HELP (1-866-
335-4357)

d. Click ‘Login’

Identify User

Please answer the following questions. Answers will be automatically converted to upper-case.
il AccountiD ABCO0000
What is your favorite colo
What city were you bom in

What is your favorite movie

Cancel |

Authentication Questions Screen

User will then be prompted to Change Password (Follow the instructions in the Change Password
section above)
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V. User Support for DLA Disposition Services

For Access problems or Technical issues please contact:
Enterprise Help Desk

Toll Free: 1-855-352-0001

DSN: 809-4-OFF-DSN (809-463-3376), then, 1-855-352-0001
Email: enterpriseithelpdesk@dla.mil

For Navigation, Policy or Procedural issues please contact:
DLA Customer Interaction Center

Toll Free: 1-877-352-2255

DSN: 661-7766

Email: dlacontactcenter@dla.mil

DLAExternalPortalNavigationJobAidPhase3FINALO73016.docx
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77| Installation Support (Real Property)

I.  Accessing Installation Support (Real Property)

Users may access the Installation Support (Real Property) information page two ways: Clicking
Dropdown Arrow and Clicking the Revolving Pictures

Clicking Dropdown Arrow:

a. Gotothe Portal landing page: https://business.dla.mil
b. Click the dropdown arrow next to ‘DLA Systems’
c. Select ‘Installation Support (Real Property)’

DEFENSE LOGISTICS AGENC

AMERICA'S COMBAT LOGISTICS SUPPORT AGENCY

| | | | | | I 7/19/2016 For display issues with Internet Ex

=

DLA Systems <
DLA Enterprise External Engineering Support Activities (PDMI/ESA)
Business Portal Demand Planning (DDE/Collab)
Installation Support (Real Property)
Disposition Services
Energy Commodity Support
Enterprise Data Warehouse (EDW)

For Browser Support Click Here

Registered Users
Login Here

DLA Enterprise External Business Portal Landing Page

d. The Installation Support: Real Property information page will open
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DEFENSE LOGISTICS AGENGY

AMERICA'S COMBAT LOGISTIC!

| | | | I | I 7/19/2016 For display issues with Internet Explorer 11 Click Here
DLA Systems 4

EVLE e E e MULTIMEDIA
Business Portal
INSTALLATION SUPPORT: Real Property

For Browser Support Click Here
Welcome to the DLA Deficiency Processing Information Page

Registered Users

i DLA uses integrated tools to manage installations and assets for which DLA has funding
Login Here

responsibility for sustainment. These tools enable DLA to track projects and maintenance g 3

work performed from beginning to end. This video looks at what goes into
successful combat logistics
The DLA External Portal allows Military Service, Federal Government, and contractor support.
personnel use of web-based applications to submit deficiency requests and project status
Areas of Focus updates to DLA for repair and maintenance of DLA-owned assets. Users can also execute
—ee reports on deficiendies.

WARFIGHTER SUPPORT N
STEWARDSHIP EXCELLENCE Additional Help & Support
WORKFORCE DEVELOPMENT

If you encounter technical difficulties or require assistance, please call the BSME Help Desk at
CONUS: 800-446-4950, DSN: 697-6733/34/35/36/37/38, or Fax: 770-582-1463. You may The success of the Defense

also contact the BSME Help Desk at any time by sending an e-mail message to Department’s "Buying Green”
BSME.HelpDesk@dla.mil strategy relies on all employees to

make the right decisions when it
comes to everyday purchases.

Privacy/Security Statement | 508 Compliance Statement | Job-Aid | FOIA Privacy | Site Index | DLA Webmaster | Strategic Communication
Installation Support: Real Property Information Page
Clicking the Revolving Pictures:
a. Go tothe Portal landing page: https://business.dla.mil

b. View the changing pictures under AVAILABLE SERVICES and click on the corresponding
picture for Installation Support (Real Property)

DEFENSE LOGISTICS AGENCY 2 STRATEGIC
AMERICA'S COMBAT LOGISTICS SUPPORT AGENCY ‘IIIIIII'
L 5=

P x -
(1 « wha? XX b
| l | I || I 7/19/2016 For display issues with Internet Explorer 11 Click Here

DLA Systems

2015 2022

DLA Enterprise External AVAILABLE SERVICES
Business Portal

For Browser Support Click Here

Registered Users
Login Here

This video looks at what goes into
successful combat logistics
support.

DLA’s” ') Areas of Focus

WARFIGHTER SUPPORT
STEWARDSHIP EXCELLENCE
WORKFORCE DEVELOPMENT

The success of the Defense
Department’s "Buying Green"
strategy relies on all employees to
make the right decisions when it
comes to everyday purchases.

Installation Support (Real Property)
Enables Military Service, Federal Government, and contractor personnel to submit deficiency
requests and pr01ect status updates for maintenance and repair of assets for which DLA has

Privacy/Security Statement | 508 Compliance Statement | Job-Aid | FOIA Privacy | Site Index | DLA Webmaster | Strategic Communication

DLA Enterprise External Business Portal Landing Page — Installation Support (Real Property) Picture

DLAExternalPortalNavigationJobAidPhase3FINAL073016.docx 34


https://business.dla.mil/

DLA Enterprise External Business Portal Navigation User Job Aid

c. The Installation Support: Real Property information page will open

DEFENSE LOGISTICS AGENGY

AMERICA'S COMBAT LOGISTICS SUPPORT AGENCY
7, e
7/19/2016 For display issues with Internet Explorer 11 Click Here
DLA Systems =

CE S MULTIMEDIA
Business Portal
INSTALLATION SUPPORT: Real Property

For Browser Support Click Here

Registered Users
Login Here
personnel use of web-based applications to submit deficiency requests and project status

DLA’s Areas of Focus updates to DLA for repair and maintenance of DLA-owned assets. Users can also execute
—— reports on deficiendies.

Welcome to the DLA Deficiency Processing Information Page

DLA uses integrated tools to manage installations and assets for which DLA has funding
responsibility for sustainment. These tools enable DLA to track projects and maintenance i - i d
work performed from beginning to end. This video looks at what goes into

successful combat logistics
The DLA External Portal allows Military Service, Federal Government, and contractor support.

WARFIGHTER SUPPORT, N
STEWARDSHIP EXCELLENCE Additional Help & Support

'WORKFORCE DEVELOPMENT

If you encounter technical difficulties or require assistance, please call the BSME Help Desk at
CONUS: 800-445-4950, DSN: 607-6733/34/35/36/37/38, or Fax: 770-582-1463. You may The success of the Defense
also contact the BSME Help Desk at any time by sending an e-mail message to Department’s "Buying Green”
BSME.HelpDesk@dla.mil strategy relies on all employees to

make the right decisions when it
comes to everyday purchases.

Privacy/Security Statement | 508 Compliance Statement | Job-Aid | FOIA Privacy | Site Index | DLA Webmaster | Strategic Communication

Installation Support: Real Property Information Page

Il.  Creating a New Account for Installation Support (Real Property)

Note: Users that already have accounts for Installation Support (Real Property) skip to Section Il
Logging into Installation Support (Real Property)

First time Installation Support (Real Property) external users will need to request access to the application
through the DLA Account Management and Provisioning System (AMPS: https://amps.dla.mil).

a. Step 1: Create an account in the DLA Account Management and Provisioning System
(AMPS). AMPS is DLA’s automated application access system that assists with access
requests, account creation, and maintenance of DLA user accounts.

b. Step 2: Submit a role request via AMPS. Once an AMPS account has been created, user
will submit a role request. The role request specifies the application for which the user is
requesting access [Installation Support (Real Property)].

Follow the detailed instructions listed in the AMPS User Registration Job Aid on how to create an AMPS
account and detailed instructions listed in the AMPS Role Request Job Aid to request access to
Installation Support (Real Property).

One of the following Installation Support (Real Property) Job Definitions (JDs) is required to obtain
access.
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PRIMARY ROLES: You must request approval for only ONE of the following roles

®o0 o

JD-2000 EBS Prod External— External Portal Deficiency Processor — Air Force
JD-2001 EBS Prod External— External Portal Deficiency Processor — Army
JD-2002 EBS Prod External— External Portal Deficiency Processor — Marine Corps
JD-2003 EBS Prod External— External Portal Deficiency Processor — Navy
JD-2004 EBS Prod External— External Portal Deficiency Processor — WHS/GSA

Service Control Points:

f.

g.
h.

JD-594: EBS Prod- Real Property Restricted Viewer with Air Force Deficiency Approval
JD-595: EBS Prod- Real Property Restricted Viewer with Army Deficiency Approval

JD-596: EBS Prod- Real Property Restricted Viewer with Marine Corps Deficiency
Approval

JD-597: EBS Prod- Real Property Restricted Viewer with Navy Deficiency Approval

BOLT-ON ROLES: After “Primary Role” approval, you may request approval for any of the additional
roles below as needed

®Poo o

JD-2000B EBS Prod External— External Portal Deficiency Processor — Air Force
JD-2001B EBS Prod External— External Portal Deficiency Processor — Army
JD-2002B EBS Prod External— External Portal Deficiency Processor — Marine Corps
JD-2003B EBS Prod External— External Portal Deficiency Processor — Navy
JD-2004B EBS Prod External— External Portal Deficiency Processor — WHS/GSA

Service Control Points:

f.

g.
h.

JD-594B: EBS Prod- Real Property Restricted Viewer with Air Force Deficiency Approval
JD-595B: EBS Prod- Real Property Restricted Viewer with Army Deficiency Approval

JD-596B: EBS Prod- Real Property Restricted Viewer with Marine Corps Deficiency
Approval

JD-597B: EBS Prod- Real Property Restricted Viewer with Navy Deficiency Approval

Note: All users are required to request one of the “Primary Roles”. In cases where a user has
responsibilities for more than one service line, after a “Primary Role” has been approved, the user may
request additional roles from the “Bolt-on Roles” list. It is important to only choose additional roles ending
in ‘B’ as requesting another “Primary Role” will delete access to previously approved roles. (After the
“Primary Role” is approved, you can apply for as many additional “Bolt-on Roles” as needed without
waiting for each one to be approved).

After the request for access to Installation Support (Real Property) has been approved, new users can
access the application through the Portal as described below in Section .
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lll.  Logging into Installation Support (Real Property)

This section provides instructions for SCP Users, Non-SCP CAC Users and Non-CAC Users

SCP Users:

a. Go tothe Portal landing page: https://business.dla.mil
b. Click on the ‘Registered Users Login Here’ icon located on the left of the page

DEFENSE LOGISTICS AGENCY T\ STRATEGIC

: : ‘y*  PLAN
AMERICA'S COMBAT LOGISTICS SUPPORT AGENCY |II|I|| S e

| | | | | I l ‘ 7/19/2016 For display issues with Internet Explorer 11 Click Here

DLA Systems 4

DLA Enterprise External
Business Portal

For Browser Support Click Here
Registered Users
Login Here

c. When prompted to select a certificate, click ‘Cancel’

This video looks at what goes into
successful combat logistics
support.

7= | i
DLA Enterprise External Business Portal Landing Page

»
o Favontes o

( —=y »
(_ httpsy//businesspostal dla.miin) | Windows Security [ g e o~

Select a Certificate ‘

Doe.John.1234567890"...
kssuer DOD CA-25
r Vahd From: 9/9/2010 to 1/31/2013
Doe.John.1234567890"...

ksuer: DOD EMAIL CA-25
Vahd From: 9/9/2010 to 1/31/2013

=

Unknown Zone | Protected Mode: OFf
Select a Certificate Pop-up Window

v RIN% ~
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d. Read the information in the U.S. Government (USG) Information System (IS) - Usage and
Consent dialog box and click ‘I Accept’

U. S. Government (USG) Information System (IS) - Use and Consent

You are accessing 3 U.S. Government (USG) Information System (IS) that is
provided for USG-authorized use only,

By using this IS (which includes any device attached to this IS), you consent
to the following conditions:

o USG routinely intercepts and monitors communications on this IS for
purposes including, but not limited to, penetration testing, COMSEC
monitoring, network operations and defense, personnel misconduct
(PM), law enforcement (LE), and countenntelligence (CI)
investigations.

e At any time, the USG may inspect and seize data stored on this IS.

o Communications using, or data stored on, this IS are not private, are
subject to routine monitonng, interception, and search, and may be
disclosed or used for any USG-authorized purpose.

o This IS includes secunty measures (e.9., authentication and access
controls) to protect USG interests--not for your personal benefit or
privacy.

e Notwithstanding the above, using this IS does not constitute consent
to PM, LE, or CI investigative searching or monitoring of the content
of privileged communications, or work product, related to personal
representation or services by attorneys, psychotherapists, or cergy,
and their assistants, Such communication and work product are
private and confidential, See User Agreement for details.

U.S. Government Information System — Use and Content

e. Enter the username that was provided during the AMPS account registration and the
password you created in the space provided (Forgot Username or Password)

f. Click ‘Log on’

DEFENSE LOGISTICS AGENCY

AMERICA'S COMBAT LOGISTICS SUPPORT AGENCY
9 _*

Welcome to the Enterprise External Business Portal

Enter your Enterprise Portal user name and password.

Username *

Password *

DLA Enterprise External Business Portal Non-DoD CAC/SCP Users Login Page

User is now logged into the Portal. The top left portion of the window will display tabs corresponding to
all DLA applications for which the user has an account; in this case Real Property.
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g. Click ‘Real Property’ to get started
DE FE NSE L(.mlbﬂ(‘, AGENCY

Wednasday. November 16, 2011 <~ External Portal System M, " >t AN oy e ol

RUA Buuinens Seoad

QLA Bysiness Soenal Cazabiltion A '
LA Busness Poral Naciaation Tiny
Desarmess of Delanss  —

A vymersze

Ve o-

DULA External Business Portal

WoA ng wih Fduits) snd Pa Semcet 10 10t The Warkgter

Inside DLA Enterprlse External Busmess Portal (Real Property)
Non-SCP CAC Users:

a. Go tothe Portal landing page: https://business.dla.mil
b. Insert DoD issued CAC and if prompted, enter PIN
c. Click on the ‘Registered Users Login Here’ icon located on the left of the page

DEFENSE LOGISTICS AGENCY £\ STRATEGIC

| |
: ‘y*  PLAN
AMERICA'S COMBAT LOGISTICS SUPPORT AGENCY | |IIIII| e i

I | | | I | | 7/19/2016 For display issues with Internet Explorer 11 Click Here

DLA Systems <

DLA Enterprise External
Business Portal

For Browser Support Click Here

Registered Users
Login Here

o This video looks at what goes into
o . y successful combat logistics
SRR el e support.

DLA Enterprise External Business Portal Landing Page

DLAExternalPortalNavigationJobAidPhase3FINALO73016.docx 39


https://business.dla.mil/

DLA Enterprise External Business Portal Navigation User Job Aid

d. A new window will open. When the Select a Certificate window opens, select either the 1D
OR EMAIL certificate as shown below

e. Click ‘OK’

|

o Favertes e

() htpss/businessposaldamivin | Windows Security [ ) R

Select a Certificate

Doe.John.1234567830"...
Essuer DOD CA-25
Vahd Froox 9/9/2010 to 1/31/2013

Click here 10 view cenificate proge.,

Doe.John.1234567890"...
Isswer: DOD EMAIL CA-25
Vabd From: 9/9/2010 to 1/31/2013

Uninown Zene | Protected Mode: O e NN -
Select a Certificate Pop-up Window

f. Read the information in the U.S. Government (USG) Information System (IS) - Usage and
Consent dialog box and click ‘I Accept’

U. S. Government (USG) Information System (IS) - Use and Consent

You are accessing a U.S. Government (USG) Information System (IS) that is
provided for USG-authorized use only.

By using this IS (which includes any device attached to this IS), you consent
to the following conditions:

® USG routinely intercepts and monitors communications on this IS for
purpeses including, but not imited to, penatration testing, COMSEC
monitoring, network operations and defense, personnel misconduct
(PM), law enforcement (LE), and counterintelligence (CI)
investigations.

e At any time, the USG may inspect and seize data stored on this IS,

o Communications using, or data stored on, this IS are not private, are
subject to routine monitonng, interception, and search, and may be
disclosed or used for any USG-authonzed purpose.

e This IS includes security measures (e.g., authentication and access
controls) to protect USG interests--not for your personal benefit or
privacy.

o Notwithstanding the above, using this IS does not constitute consent
to PM, LE, or CI investigative searching or monitoning of the content
of privileged communications, or work product, related to personal
representation or services by attorneys, psychotherapists, or clergy,
and their assistants, Such communication and work product are
private and confidential. See User Agreement for details.

=

U.S. Government Information System — Use and Content

DLAExternalPortalNavigationJobAidPhase3FINAL073016.docx 40



DLA Enterprise External Business Portal Navigation User Job Aid

User is now logged into the Portal. The top left portion of the window will display tabs corresponding to
all DLA applications for which the user has an account; in this case Real Property.

g. Click ‘Real Property’ to get started

DEFENSE LOGISJTICS AGENCY

ENTFCDDI OTAl

Wekoma

Welcome o wun snompene caterns Portal

Wednasday. November 16, 2011 <~ External Portal System Messages - >: All syrtems are operationsl

D
K
>
g
-
e
=
-
"
H
-

DULA External Business Portal

WOk ng wih bduitsy snd Pa Sencet 10 1g0on the Wedglter

Inside DLA Enterprise External Business Portal (Real Property)
Non-CAC Users:
a. Gotothe Portal landing page: https://business.dla.mil
b. Click on the ‘Registered Users Login Here’ icon located on the left of the page

wy,  DEFENSE LOGISTICS AGENCY

DEFENSE LOGISTICS AGENCY £ STRATEGIC

: Yyn?  PLAN
AMERICA'S COMBAT LOGISTICS SUPPORT AGENCY |IIIII| e i

7/19/2016 For display issues with Internet Explorer 11 Click Here
DLA Systems <

DLA Enterprise External
Business Portal

For Browser Support Click Here

Registered Users

Login Here
o This video looks at what goes into
o . y successful combat logistics
SRR el e support.

DLA Enterprise External Business Portal Landing Page
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c. Read the information in the U.S. Government (USG) Information System (IS) - Usage and
Consent dialog box and click ‘I Accept’

U. S. Government (USG) Information System (IS) - Use and Consent

You are accessing a U.S. Government (USG) Information System (IS) that is
provided for USG-authorized use only,

By using this IS (which includes any device attached to this IS), you consent
to the following conditions:

o USG routinely intercepts and monitors communications on this IS for
purpeses including, but not imited to, penetration testing, COMSEC
monitoring, network operations and defense, personnel misconduct
(PM), law enforcement (LE), and counterintelligence (CI)
investigations.

e At any time, the USG may inspect and seize data stored on this IS.

o Communications using, or data stored on, this IS are not private, are
subject to routine monitoning, interception, and search, and may be
disclosed or used for any USG-authonzed purpose.

e This IS includes security measures (e.g., authentication and access
controls) to protect USG interests--not for your personal benefit or
privacy,

o Notwithstanding the above, uzsing this IS does not constitute consent
to PM, LE, or CI investigative searching or monitoning of the content
of privileged communications, or work product, related to personal
representation or services by attorneys, psychotherapists, or clergy,
and their assistants, Such communication and work product are
private and confidential. See User Agreement for details.

=

U.S. Government Information System — Use and Content

d. Enter the username that was provided during the AMPS account registration and the
password you created in the space provided (Forgot Username or Password)

e. Click ‘Log on’

DEFENSE LOGISTICS AGENCY

AMERICA'S COMBAT LOGISTICS SUPPORT AGENCY
E o

Welcome to the Enterprise External Business Portal

Enter your Enterprise Portal user name and password.

Username *

Password *

DLA Enterprise External Business Portal Non-DoD CAC Users Login Page
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User is now logged into the Portal. The top left portion of the window will display tabs corresponding to
all DLA applications for which the user has an account; in this case Real Property.

f. Click ‘Real Property’ to get started

DEFENSE LOGISJICS AGENCY

ENTFOORICE DADTAS

| wekom EXTIEERRN

Welcome oo vun enempene caternsd Portal | Extersal Poctal Unlnies

Wednasday, November 16, 2011 <~ External Portal Syvtem Messages->: All syrtems are operstionsl
1| RAA Buneas Penal < |
2| LA Bysiness Serp! Cagabilnien AL
o s . - —
3| A Bypnesy Porel Npigation Tiny
4| Rezprumeny of Defensse e
3| RiAgmensde
- ’
v

Aawt QLA POty and Setuty Mo

8 Cemalinece Slatement

Inside DLA Enterprise External Business Portal (Real Property)

IV. Password Information

The user ID provided during the AMPS account registration process and the password you created are
the same as the username and password used to log into the Portal. This section is for users WITHOUT
a DoD issued CAC and provides instructions for Expired Password, Change Password and Forgot
Password.

Expired Password:

Portal passwords will expire every 60 days and are required to be changed via AMPS. In the event a
user has not changed their password in 60 days or more, a “password expired” error message will be
displayed upon trying to log into the Portal. User will need to follow the instructions below on how to
Change Password.

Change Password:
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Passwords should only be changed in AMPS, not the Portal. Changing a password in the Portal will

cause the AMPS and Portal passwords to be out-of-sync. Follow the instructions below which outline
how Installation Support (Real Property) application users should change passwords.

a. Go tothe AMPS homepage: https://amps.dla.mil
b. Enter User ID and Password
c. Click ‘Log In’

assigned User D

o h v“
w’: 1

AMPS Login
First Time In AMPS? Click Here to Register User Guides
Use thes option 1o regester  you have never had a DLA accourt or f you have access 1o an =
existing DLA apphcation bet have not regestered in AMPS. Read the appropriate user guide foe = EBS Collaboration
Step by stép nstruchons
_
- Fusion Center
Forgot your User ID? Click Here =
Use thes option € you have registered with AMPS in the past but cannot remember your DLA y ?5:';';5(5”0"7) FES, PORTS, FMD-
- B

Need Help? Contact the DSCR Help Desk at 804-279-HELP (4357) or toll free 866.335.-HELP

AMPS Login Screen

d. Click ‘Change Password’

DLAExternalPortalNavigationJobAidPhase3FINALO73016.docx
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- Agency
puntManagement and Provisioning System (AMPS)

Welcome Jane Flease selecd Yom ong of P S80wing 00800

Usn
Roguost of
Update o oot R Transson
Accens toae 1o Mew
Appication AS
Roguest
Remaoval of
Your Access R LA as¢ the AMP S dovekopment tedm are IBrodecing 3 new
Las eodanced version of ANPS (New AMPS). Thes mtrodecson e [y Adrven
Apphcation DO 3 ranson Perind s which appicatons wil be Cotrar Roies Roles
mgrated rom the Cartent version (Legacy AMPS) 1 New
Update Your ate AMPS Profie AEP S, Ontly use New AMP'S for Bhe appScations knted Below.:
ANPS Profle "

Perk . Aups Ve 3¢ It 0AeCIng & PoW. e3hasced
™0e . News Ve ae i A Dow, enhanced

® New AMPS cay Sor De N Lt e S35 BV
. eshed at 07242013 99855 £O
The $oBcwng appic snces are dppiicasions b Be
Fvasatio i Neow AUPS: Sfncest Bet
AMPS Version 13.0.3 (10U 5.1.0.7)
DRU (Dalty woRdoas Lasty Request 2 Rale s New APS

Approve a Rote n New AUP3S

Remove a Rol
AIBCI0N CURIEON

n New AUPS

To perfonm the abowe Lasks, CRCh Bere: Launch New AMF

AMPS Homepage

Next to Password, type in a new password that fits the listed password policy
Next to Confirm Password, retype the new password

e
f
g. Check the box next to Change Identity system user and all resource accounts
h. Click ‘Change Password’

TN
nagemont and Provisioning System (AMPS)

Mrrimr e Narne Wesoutce Type Eaivts  Dwsateed  Passwort Poscy
A ACLOUM MISIIONL 800 | DUA - AN MAnMtenant aod
Prouscen; Sriten Prowicre; I et
Ve .
- L » =3 ’ 4 3 x
eid
74
”
[ -
N e H AL

CIange Fasswn i Cancw

Change Password Screen
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The password has now been changed and you will be redirected to the AMPS homepage. The new
password can now be used to log into both AMPS and Portal.

Forgot User ID or Password:

a. Gotothe AMPS homepage: https://amps.dla.mil

b. Enter User ID

Forgot User ID: Click the ‘Forgot your User ID? Click Here’ link and follow the instructions
c. Click the ‘Forgot Password?’ link

AMPS Login

First Time In AMPS? Click Here to Register User Guides
Use this opbon to register  you have never had a DLA account or f you have access to an =1
exssting DUA apphcation but have not registered in AMPS  Read the appropriate user gude for - EBS Collaborabion
step by step nstructons

-

- Fuswon Center

Forgot your User ID? Click Here
Use this opbion f you have registered with AMPS in the past but cannot remember your DLA &Py BSME {Energy FES, PORTS, FMD-
assigned Uses ID = Express

Need Help? Contact the DSCR Help Desk at 804-279-HELP (4357) or toll free 866-335-HELP

Password

AMPS Login Screen
d. Answer the three Authentication Questions with the answers chosen during the AMPS
account registration process

Forgotten Answers: User will have to call the DSCR Help Desk at 1-866-335-HELP (1-866-
335-4357)

e. Click ‘Login’
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Please answer the following questions. Answers will be automatically converted to upper-case.

il AccountiD ABC00000
What is your favorite colo
What city were you bom in

What is your favorte movie

79 gnipeilr 7.

Authentication Questions Screen

User will then be prompted to Change Password (Follow the instructions in the Change Password

section above)

V. User Support for Installation Support (Real Property)

If you encounter technical difficulties or require assistance, please call the BSME Help Desk at
CONUS: 800-446-4950, DSN: 697-6733/34/35/36/37/38, Fax: 770-582-1463, E-mail:
BSME.Helpdesk@dla.mil

DLAExternalPortalNavigationJobAidPhase3FINALO73016.docx
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‘7| Engineering Support Activities (PDMI/ESA)

I.  Accessing Engineering Support Activities (PDMI/ESA)

Users may access the Engineering Support Activities (PDMI/ESA) information page two ways: Clicking
Dropdown Arrow and Clicking the Revolving Pictures

Clicking Dropdown Arrow:
a. Gotothe Portal landing page: https://business.dla.mil
b. Click the dropdown arrow next to ‘DLA Systems’
c. Select ‘Engineering Support Activities (PDMI/ESAY’

DEFENSE LOGISTICS AGENC

CRRE TR AMERICA'S COMBAT LOGISTICS SUPPORT AGENCY

| | | | | | I 7/19/2016 For display issues with Internet Explorer 11 Click Here

DLA Systems <
DLA Enterprise e Engineering Support Activities (PDMI/ESA)
Business Portal Demand Planning (DDE/Collab)
Installation Support (Real Property)

For Browser Support Click Here
Disposition Services

2 Energy Commodity Support
Registered Users
Loin Here Enterprise Data Warehouse (EDW)

DLA Enterprise External Business Portal Landing Page

d. The 339 Records Management System (RMS) information page will open
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AMERICA'S COMBAT LOGISTIC

| | | | I | I 7/19/2016 For display issues with Internet Explorer 11 Click Here
DLA Systems -

DLA Enterprise External AVAILABLE SERVICES

Business Portal
THE 339 RECORDS MANAGEMENT SYSTEM
(RMS)

The 339 Records Management System (RMS) Program gives military Engineering Support
Activities (ESAs) online access in one place to access Engineering Support Requests. RMS is a
standardized workflow system that provides capability to accept, reject, assign, forward and — .
re-route requests, improving operational metrics and enhancing timely and relevant This video looks at what goes into
engineering support. It provides a single enterprise application for management of all successful combat logistics
Engineering support by using Systems Applications and Products (SAP), DLA's enterprise support.

For Browser Support Click Here

Registered Users
Login Here

application for logistics and materials management. This system is the single repository for all
Areas of Focus DLA Engineering support requests from June 1991 forward. This system also provides access
to various reports to include the Listing, Summary, Quality, Transaction History, Cost
WARFIGHTER SUPPORT. Comparison, Actual Location and 339 Processing Time.

STEWARDSHIP EXCELLENCE For latest supplier information, click here to access the Supplier Information Resource Center
WORKFORCE DEVELOPMENT (SIRC) website.

For 239 Records Management technical support contact the Enterprise Helpdesk at: The SUCCESS ef the Defense

enterpriseithelpdesk@dla.mil Or call: (toll free) 1-855-352-0001 Department’s "Buying Green”

strategy relies on all employees to
To gain access to 339 Records Management Click Here make the right decisions when it
comes to everyday purchases.

Privacy/Security Statement | 508 Compliance Statement | Job-Aid | FOIA Privacy | Site Index | DLA Webmaster | Strategic Communication

The 339 Records Management System (RMS) Information Page
Clicking the Revolving Pictures:
a. Go tothe Portal landing page: https://business.dla.mil

b. View the changing pictures under AVAILABLE SERVICES and click on the corresponding
picture for 339 RMS

* "5( s, DEFENSE LOGISTICS AGENCY

3 DEFENSE LOGISTICS AGENCY STRATEGIC

: Yym?  PLAN
AMERICA'S COMBAT LOGISTICS SUPPORT AGENCY U 5015~ 2022

L | I | l | Il 7/19/2016 For display issues with Internet Explorer 11 Click Here

DLA Systems

DLA Enterprise External
Business Portal

For Browser Support Click Here

Registered Users
Login Here
This video looks at what goes into

successful combat logistics
support.

Areas of Focus

WARFIGHTER SUPPORT,
STEWARDSHIP EXCELLENCE
WORKFORCE DEVELOPMENT

The success of the Defense
Department’s "Buying Green"
strategy relies on all employees to
make the right decisions when it
comes to everyday purchases.

339 RMS
339 Records Management System gives DLA employees and military engineering support
activities, or ESAs, online acce he means to communicate on engineering
and te eg that arise 3 o

Privacy/Security Statement | 508 Compliance Statement | Job-Aid | FOIA Privacy | Site Index | DLA Webmaster | Strategic Communication

DLA Enterprise External Business Portal Landing Page — 339 RMS Picture

DLAExternalPortalNavigationJobAidPhase3FINAL073016.docx 49


https://business.dla.mil/

DLA Enterprise External Business Portal Navigation User Job Aid

DLA Enterprise External AVAILABLE SERVICES MULTIMEDIA

First Time Users Click Here

Registered Users
Login Here

c. The 339 Records Management System (RMS) information page will open

5.4 DEFENSE LOGISTICS AGENCY ("2 GUIDANCE

eI AMERICA'S COMBAT LOGISTICS SUPPORT AGENCY ‘m* 2013

* —
* *
—p =
|| | I | I Wednesday, January 30, 2013

DLA Systems =

Business Portal
THE 339 RECORDS MANAGEMENT SYSTEM
(RMS)

The 339 Records Management System (RMS) Program gives military Engineering
Support Activities (ESAs) online access in one place to access Engineering Support
Requests. RMS is a standardized workflow system that provides capability to accept,
reject, assign, forward and re-route requests, improving operational metrics and
enhancing timely and relevant engineering support. It provides a single enterprise
application for management of all Engineering support by using Systems Applications
% and Products (SAP), DLA's enterprise application for logistics and materials

management. This system is the single repository for all DLA Engineering support
1|||||F " requests from June 1991 forward. This system also provides access to various reports
to include the Listing, Summary, Quality, Transaction History, Cost Comparison, Actual
Location and 339 Processing Time.

Anniversary and Hall of Fame
ceremony celebrated Oct. 26 at
the McNamara Headquarters
Complex.

DLA's Areas of Focus For the latest supplier information, click here to access the Supplier Information Resource

Center (SIRC) website — .
i X A whimsical look into the Defense
WARFIGHTER SUPPORT For 2390 Records Management technical support contact the Enterprise Help Desk at: Logistics Agency's support to the

STEWARDSHIP EXCELLENCE enterpriseithelpdesk@dla.mil Or call: (toll free) 1-855-352-0001 military. (Music and text only.)
WORKFORCE DEVELOPMENT
To gain access to 339 Records Management Click Here

Privacy/Security Statement | 508 Compliance Statement | Job-Aid | FOIA Privacy | Site Index | DLA Webmaster | Strategic Communication
The 339 Records Management System (RMS) Information Page

Creating a New Account for Engineering Support Activities (PDMI/ESA)

Note: Users that already have accounts for Engineering Support Activities (PDMI/ESA) may skip to
Section llI: Logging into Engineering Support Activities (PDMI/ESA)

First time Engineering Support Activities (PDMI/ESA) external users will need to request access to the
application through the DLA Account Management and Provisioning System (AMPS:
https://amps.dla.mil).

a. Step 1: Create an account in the DLA Account Management and Provisioning System
(AMPS). AMPS is DLA’s automated application access system that assists with access
requests, account creation, and maintenance of DLA user accounts.

b. Step 2: Submit a role request via AMPS. Once an AMPS account has been created, user
will submit a role request. The role request specifies the application for which the user is
requesting access [Engineering Support Activities (PDMI/ESA)].

Follow the detailed instructions listed in the AMPS User Reference for External Collaboration Users on
how to create an AMPS account and request access to Engineering Support Activities (PDMI/ESA).
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One of the following Engineering Support Activities (PDMI/ESA) Job Definitions (JDs) is required to
obtain access:

S3ITATTSQ@ 0000

JD-702 BSM Prod External -
JD-703 BSM Prod External -
JD-708 BSM Prod External -
JD-709 BSM Prod External -
JD-713 BSM Prod External -
JD-714 BSM Prod External -
JD-716 BSM Prod External -
JD-710 BSM Prod External -
JD-711 BSM Prod External -
JD-712 BSM Prod External -
JD-717 BSM Prod External -
JD-700 BSM Prod External -
. JD-701 BSM Prod External -
JD-718 BSM Prod External -

ESA Engineer with Edit 339 Edit ECD Binder Clip Transfer
ESA Engineer with Edit 339 Edit ECD Binder Clip

ESA Engineer with Edit 339 and Edit ECD

ESA Engineer with Edit 339

ESA Engineer with Edit ECD

ESA Engineer Basic

ESA Engineer with Edit 339 Edit ECD Transfer

ESA Supervisor with Binder Clip

ESA Supervisor with Binder Clip and Transfer

ESA Supervisor

ESA Focal Point

ESA View Records Management and Run Reports

ESA View Records Management

ESA View Records Management Reports and Binder Clip

After the request for access to Engineering Support Activities (PDMI/ESA) has been approved, new users
can access the application through the Portal as described below in Section IlI.

Logging into Engineering Support Activities (PDMI/ESA)

This section provides instructions for CAC Users and Non-CAC Users

CAC Users:

a. Go tothe Portal landing page: https://business.dla.mil
Insert DoD issued CAC and if prompted, enter PIN
c. Click on the ‘Registered Users Login Here’ icon located on the left of the page

b.

FENSE LOGISTICS AGENCY

DEFENSE LOGISTICS AGENCY

AMERICA'S COMBAT LOGISTICS SUPPORT AGENCY

DLA Enterprise External
Business Portal

For Browser Support Click Here

Registered Users
Login Here

DLAExternalPortalNavigationJobAidPhase3FINALO73016.docx

This video looks at what goes into
successful combat logistics
support.

DLA Enterprise External Business Portal Landing Page
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d. A new window will open. When the Select a Certificate window opens, select either the 1D
OR EMAIL certificate as shown below

e. Click ‘OK’

|

o Favertes e

() htps//businessposaldamivin) | Windows Security [ ) R

Select a Certificate

Doe.John.1234567830"...
Esswer DOD CA-2S
Vahd Froon 9/9/2010 to 1/31/2013

Click here 10 view cenificate proge.,

Doe.John.1234567890"...
Isswer: DOD EMAIL CA-25
Vald From: 9/9/2010 to 1/31/2013

Uninown Zene | Protected Mode: O e s -
Select a Certificate Pop-up Window

f. Read the information in the U.S. Government (USG) Information System (IS) - Usage and
Consent dialog box and click ‘I Accept’

U. S. Government (USG) Information System (IS) - Use and Consent

You are accessing 3 U.S. Government (USG) Information System (IS) that is
provided for USG-authorized use only,

By using this IS (which includes any device attached to this IS), you consent
to the following conditions:

o USG routinely intercepts and monitors communications on this IS for
purposes including, but not limited to, penetration testing, COMSEC
menitoring, network operations and defense, personnel misconduct
(PM), law enforcement (LE), and counterintelligence (CI)
investigations.

e At any time, the USG may inspect and seize data stored on this IS.

¢ Communications using, or data stored on, this IS are not private, are
subject to routine monitening, intarception, and search, and may be
disclosed or used for any USG-authorized purpose.

e This IS includes secunty measures (e.g., authentication and access
controls) to protect USG interests--not for your personal benefit or
privacy.

e Notwithstanding the above, using this IS does not constitute consent
to PM, LE, or CI investigative searching or monitoring of the content
of privileged communications, or work product, related to personal
representation or services by attorneys, psychotherapists, or clergy,
and their assistants, Such communication and work product are
private and confidential. See User Agreement for details.

I Dedine

U.S. Government Information System — Use and Content
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User is now logged into the Portal. The top left portion of the window will display tabs corresponding to
all DLA applications for which the user has an account; in this case ESA.

g. Click ‘ESA’ to get started

DEFENSE LOGISJICS AGENCY
ENTFRORIGE PORTAL

| welcome BN

Welkome v s antorpeise Extornal Poctal | Sxzermal Ports

Wednesday. November 18, 2011 <t xternal Portal System Messages - >: All vystems are operational

Lt IRIAE Pg - v

2 DLA B Do . "‘
31 RLA Buposss Portel Naviganan Tins

4 Reganmant ol Oefanse ’__———

S | QLA Hemesss

OLA External Business Portal

Workng waih iIndustry and the Sareces 10 wppont The Wardghter

Inside DLA Enterprlse External Busmess Portal (ESA)

Non-CAC Users:
a. Go tothe Portal landing page: https://business.dla.mil
b. Click on the ‘Registered Users Login Here’ icon located on the left of the page

DEFENSE LOGISTICS AGENCY

DEFENSE LOGISTICS AGENCY

I AMERICA'S COMBAT LOGISTICS SUPPORT AGENCY
y ~ ~p
. I | | I I | | N 7/19/2016 For display issues with Internet Explorer 11 Click Here

DLA Systems <

DLA Enterprise External
Business Portal

For Browser Support Click Here

Registered Users . O m———

Login Here 10 DO COMBAT LG
BN This video looks at what goes into
n = RTINS successful combat logistics
R A e support.

DLA Enterprise External Business Portal Landing Page
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c. Read the information in the U.S. Government (USG) Information System (IS) - Usage and
Consent dialog box and click ‘I Accept’

U. S. Government (USG) Information System (IS) - Use and Consent

You are accessing a U.S. Government (USG) Information System (IS) that is
provided for USG-authorized use only,

By using this IS (which incdludes any device attached to this IS), you consent
to the following conditions:

o USG routinely intercepts and monitors communications on this IS for
purposes including, but not limited to, penetration testing, COMSEC
menitoring, network operations and defense, personnel misconduct
(PM), law enforcement (LE), and counternntelligence (CI)
investigations.

e At any time, the USG may inspect and seize data stored on this IS.

¢ Communications using, or data stored on, this IS are not private, are
subject to routine monitonng, interception, and search, and may be
disclosed or used for any USG-authorized purpose.

o This IS includes secunty measures (e.9., authentication and access
controls) to protect USG interests--not for your personal benefit or
privacy.

e Notwithstanding the above, using this IS does not constitute consent
to PM, LE, or CI investigative searching or monitoring of the content
of privileged communications, or work product, related to personal
representation or services by attorneys, psychotherapists, or cergy,
and their assistants. Such communication and work product are
private and confidential, See User Agreement for details.

I Dedline

U.S. Government Information System — Use and Content

d. Enter username and password in the space provided (Forgot Username or Password)
e. Click ‘Log on’

DEFENSE LOGISTICS AGENCY

AMERICA'S COMBAT LOGISTICS SUPPORT AGENCY
B4 X

Welcome to the Enterprise External Business Portal

Enter your Enterprise Portal user name and password.

Username *

Password *

DLA Enterprise External Business Portal Non-DoD CAC Users Login Page
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User is now logged into the Portal. The top left portion of the window will display tabs corresponding to
all DLA applications for which the user has an account; in this case ESA.

f. Click ‘ESA’ to get started

DEFENSE LOGISJICS AGENCY:

ENTFRORICE PORTAL

l‘ Welcome

Wekome wv vnr o wtorpeise Extornal Portal | Externs

Wednesday. November 16, 2011 < fxtornal Portal Syrtem Mewsages- »: All vysteme are opecational

1 QLA Bupneas Poral

2] QLA Bunass Poreal Capaliimey
31 DLA
4
3

OLA External Business Portal

g wah Industry and the Serece

Abaut DA Prevacy and Secyrity ! 1ae<e Statement

Inside DLA Enterprise External Business Portal (ESA)

IV. Password Information

This section is for users WITHOUT a DoD issued CAC and provides instructions for ESA application
users that need to Change Password or Forgot Password.

Change Password:

Go to the Portal homepage https://business.dla.mil/
Click the ‘Registered User Login Here’ link

Enter Username and Password

Click ‘Log on’

Once inside the Portal, click ‘External Portal Utilities’

®PoooTp
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DEFENSE LOGISJICS AGENCY
ENTERPRISE PORTAL

Welcome

Welcome to DLA Enterprise External Portal | External Portal Utiktes

Wednesday, June 20, 2012 <--External Portal System Messages-->: All systems are operational

V a WN-

DLA External Business Portal

Working with Industry and the Semces 1o suppornt the Warlghter

Inside DLA Enterprise External Business Portal (ESA)

Next to Old Password, enter existing password

Next to New Password, type in a new password

Next to Confirm Password, re-type the new password
Click ‘Save’

s@a

DEFENSE LOGISJICS AGENCY
ENTERPRISE PORTAL

‘welcome BN

Nelcome to DLA Enterprise External Portal | External Portal Utilities

User Password

Old Password
New Password
Confirm Password

X

Clear Close

Inside DLA Enterprise External Business Portal (ESA) - Change Password

The password has now been changed. The new password can now be used to log into the Portal.
Forgot Password:
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a. Call the DLA Enterprise Help Desk at 1-855-352-0001

V. User Support for Engineering Support Activities (PDMI/ESA)

For 339 Records Management technical support contact the DLA Enterprise Help Desk at:
enterpriseithelpdesk@dla.mil Or call: 1-855-352-0001.
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2| Energy Commodity Support

I.  Accessing Energy Commodity Support

Users may access the Energy Convergence information page two ways: Clicking Dropdown Arrow and
Clicking the Revolving Pictures

Clicking Dropdown Arrow:

a. Gotothe Portal landing page: https://business.dla.mil
b. Click the dropdown arrow next to ‘DLA Systems’
c. Select ‘Energy Commodity Support’

DEFENSE LOGISTICS AGENC

AMERICA'S COMBAT LOGISTICS SUPPORT AGENCY

| | | | I | I 7/19/2016 For display issues with

DLA Systems <
DLA Enterprise e Engineering Support Activities (PDMI/ESA)
Business Portal Demand Planning (DDE/Collab)
Installation Support (Real Property)

For Browser Support Click Here
Disposition Services

2 Energy Commodity Support
Registered Users
Loin Here Enterprise Data Warehouse (EDW)

DLA Enterprise External Business Portal Landing Page

d. The DLA Energy information page will open
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DEFENSE LOGISTICS AGENCY

DEFENSE LOGISTICS AGENCY 2 STRATEGIC

AMERICA'S COMBAT LOGISTICS SUPPORT AGENCY a1 PLA

2015-2022
o

|| | | I Il 7/19/2016 For display issues with Internet Explorer 11 Click Here
DLA Systems <

SE g S MULTIMEDIA
Business Portal
DLA ENERGY

For Browser Support Click Here
Welcome to the DLA Energy External Portal Information Page

Registered Users

= DLA Energy Customers and Business Partners use integrated tools for Customer Direct Sales
Login Here

Order; DLA Inventory Resupply; Account Management; Reporting and Analytics; Delivery 2

Location Conditions and Demand Planning Collaboration purposes. This video looks at what goes into

successful combat logistics
support.

Additional Help & Support

DLA’s“ ) Areas of Focus i § X . .
— If you encounter technical difficulties or require assistance, please call the DLA Energy Help

WARFIGHTER SUPPORT Desk (formerly BSM-E and ECCC) at 800-446-4950, DSN: 607-6733/34/35/36/37/38, or Fax:

770-582-1463. You may also contact the DLA Energy Help Desk at any time by sending an

STEWARDSHIP EXCELLENCE e-mail message to BSME.HelpDesk@dla.mil

WORKFORCE DEVELOPMENT

Please visit our_website for information about DLA Energy.

The success of the Defense
Department’s "Buying Green"
strategy relies on all employees to
make the right decisions when it
comes to everyday purchases,

Privacy/Security Statement | 508 Compliance Statement | Job-Aid | FOIA Privacy | Site Index | DLA Webmaster | Strategic Communication

DLA Energy Information Page

Clicking the Revolving Pictures:
a. Go tothe Portal landing page: https://business.dla.mil

b. View the changing pictures under AVAILABLE SERVICES and click on the corresponding
picture for Energy Commodity Support

DEFENSE LOGISTICS AGENCY

DEFENSE LOGISTICS AGENCY £ STRATEGIC

R AMERICA'S COMBAT LOGISTICS SUPPORT AGENCY i

*
' | | | | I | I 7/19/2016 For displa

DLA Systems

DLA Enterprise External AVAILABLE SERVICES
Business Portal =] X

For Browser Support Click Here |

Registered Users
Login Here
This video looks at what goes into

successful combat logistics
support.

Areas of Focus

WARFIGHTER SUPPORT
STEWARDSHIP EXCELLENCE
WORKFORCE DEVELOPMENT

The success of the Defense
Department's "Buying Green"
strategy relies on all employees to
make the right decisions when it
comes to everyday purchases.

Energy Commodity Support
Provides DLA Energy Customers and Business Partners the ability to place orders for energy
commodities, maintain Line of Accounting, maintain Delivery Location Conditions, download
reports, and collaborate with the DLA Energy planning organization.

Privacy/Security Statement | 508 Compliance Statement | Job-Aid | FOIA Privacy | Site Index | DLA Webmaster | Strategic Communication

DLA Enterprise External Business Portal Landing Page — Energy Commaodity Support Picture
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c. The DLA Energy information page will open

s, DEFENSE LOGISTICS AGENCY

DEFENSE LOGISTICS AGENCY

FRER T AMERICA'S COMBAT LOGISTICS SUPPORT AGENCY

=

L l | | | | | l 7/19/2016 For display issues with Internet Explorer 11 Click Here
DLA Systems 4

DLA Entarprise Extamal MULTIMEDIA
Business Portal
DLA ENERGY

For Browser Support Click Here
Registered Users
Login Here

DLA’s Areas of Focus : = s . :
—_— If you encounter technical difficulties or require assistance, please call the DLA Energy Help
WARFIGHTER SUPPORT. Desk (formerly BSM-E and ECCC) at 800-446-4950, DSN: 697-6733/34/35/36/37/38, or Fax:
770-582-1463. You may also contact the DLA Energy Help Desk at any time by sending an
STEWARDSHIP EXCELLENCE e-mail message to BSME.HelpDesk@dla.mil
WORKFORCE DEVELOPMENT

Welcome to the DLA Energy External Portal Information Page

DLA Energy Customers and Business Partners use integrated tools for Customer Direct Sales

Order; DLA Inventory Resupply; Account Management; Reporting and Analytics; Delivery

Location Conditions and Demand Planning Collaboration purposes. This video looks at what goes into

successful combat logistics
support.

Additional Help & Support

Please visit our_website for information about DLA Energy.

The success of the Defense
Department’s "Buying Green"
strategy relies on all employees to
make the right decisions when it
comes to everyday purchases.

Privacy/Security Statement | 508 Compliance Statement | Job-Aid | FOIA Privacy | Site Index | DLA Webmaster | Strategic Communication
DLA Energy Information Page

Il.  Creating a New Account for Energy Commodity Support

Note: Users that already have accounts for Energy Commodity Support may skip to Section Ill: Logging
into Energy Commodity Support

First time Energy Commodity Support external users will need to request access to the application
through the DLA Account Management and Provisioning System (AMPS: https://amps.dla.mil).

a. Step 1: Create an account in AMPS. AMPS is DLA’s automated application access
system that assists with access requests, account creation, and maintenance of DLA user
accounts.

b. Step 2: Submit a role request via AMPS. Once an AMPS account has been created, user
will submit a role request. The role request specifies the application for which the user is
requesting access [Energy].

Follow the detailed instructions listed in the AMPS User Registration Job Aid on how to create an AMPS
account and detailed instructions listed in the AMPS Role Request Job Aid to request access to Energy
Commaodity Support.
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One of the following Energy Commodity Support Job Definitions (JDs) is required to obtain access:

CAC users with @dla.mil e-mail address (Primary Roles):

Se@ "o a0 oy

EBS Prod - Energy Customer Direct Order Processor JD-790

EBS Prod - Energy Into-Stock Order Processor JD-791

EBS Prod - Energy Delivery Location Conditions Maintainer JD-792
EBS Prod - Energy Line of Accounting Maintainer JD-793

EBS Prod - Energy Line of Accounting Viewer JD-794

EBS Prod - Energy Planning Collaborator JD-795

EBS Prod - Energy Report Viewer JD-796

EBS Prod - Energy SCP Report Viewer JD-797

CAC users with @dla.mil e-mail address (Bolt-on Roles):

Tos 3T AT

EBS Prod Additional- Energy Customer Direct Order Processor JD-790B

EBS Prod Additional - Energy Into-Stock Order Processor JD-791B

EBS Prod Additional - Energy Delivery Location Conditions Maintainer JD-792B
EBS Prod Additional - Energy Line of Accounting Maintainer JD-793B

. EBS Prod Additional - Energy Line of Accounting Viewer JD-794B

EBS Prod Additional - Energy Planning Collaborator JD-795B
EBS Prod Additional - Energy Report Viewer JD-796B
EBS Prod Additional - Energy SCP Report Viewer JD-797B

Non-CAC users and users without @dla.mil e-mail address (Primary Roles):

a.

S@ 00D

EBS Prod External - Energy Customer Direct Order Processor JD-2200

EBS Prod External - Energy Into-Stock Order Processor JD-2201

EBS Prod External - Energy Delivery Locations Conditions Maintainer JD-2202
EBS Prod External - Energy LOA Maintainer JD-2203

EBS Prod External - Energy LOA Viewer JD-2204

EBS Prod External - Energy Planning Collaborator JD-2205

EBS Prod External - Energy Report Viewer JD-2206

EBS Prod External - Energy SCP Report Viewer JD-2207

Non-CAC users and users without @dla.mil e-mail address (Bolt-on Roles):

i.
J.
k.

T o537

EBS Prod External Additional - Energy Customer Direct Order Processor JD-2200B
EBS Prod External Additional - Energy Into-Stock Order Processor JD-2201B

EBS Prod External Additional - Energy Delivery Locations Conditions Maintainer JD-
2202B

EBS Prod External Additional - Energy LOA Maintainer JD-2203B

. EBS Prod External Additional - Energy LOA Viewer JD-2204B

EBS Prod External Additional - Energy Planning Collaborator JD-2205B
EBS Prod External Additional - Energy Report Viewer JD-2206B
EBS Prod External Additional - Energy SCP Report Viewer JD-2207B
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Note: All users are required to request ONE of the “Primary Roles”. In cases where a user has
responsibilities for more than one functionality, after a “Primary Role” has been approved, the user may
request additional roles from the “Bolt-on Roles” list. It is important to only choose additional roles ending
in ‘B’ as requesting another “Primary Role” will delete access to previously approved roles. After the
“Primary Role” is approved, you can apply for as many additional “Bolt-on Roles” one-by-one without
waiting for each one to be approved.

After the request for access to Energy Commodity Support has been approved, new users can access
the application through the Portal as described below in Section 1.

Ill.  Logging into Energy Commodity Support

This section provides instructions for All CAC Users and Non-CAC Users

All CAC Users:
a. Goto the Portal landing page: https://business.dla.mil
b. Insert DoD issued CAC and if prompted, enter PIN
c. Click on the ‘Registered Users Login Here’ icon located on the left of the page

,,, DEFENSE LOGISTICS AGENCY

DEFENSE LOGISTICS AGENCY , STRATEGIC

, Yy®  PLAN
AMERICA'S COMBAT LOGISTICS SUPPORT AGENCY , ; |IIIIII e i

7/19/2016 For display is
DLA Systems

DLA Enterprise External AVAILABLE SERVICES MULTIMEDIA

Business Portal

For Browser Support Click Here

Registered Users
Login Here

This video looks at what goes into

. -t o ; successful combat logistics
e ) .
A X % support.

DLA Enterprise External Business Portal Landing Page

d. A new window will open. When the Select a Certificate window opens, select either the ID
OR EMAIL certificate as shown below

e. Click ‘OK’
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o Favertes -

”

s hps//ousmesspotal damid) | Windows Security Tock~ @~ o

Select a Certificate

Doe.John.1234567890"...
Esswer DOD CA-25
Vahd Froo: 9/9/2010 to 1/31/2013

Clck here 10 view cenficate proge.

Doe.John.1234567890"...
Issuer: DOD EMAIL CA-25
Vabd Fron: 9/9/2010 to 1/31/2013

Uninown Zene | Protected Mode: O e NN -
Select a Certificate Pop-up Window

f. Read the information in the U.S. Government (USG) Information System (IS) - Usage and
Consent dialog box and click ‘I Accept’

U. S. Government (USG) Information System (IS) - Use and Consent

You are accessing a U.S. Government (USG) Information System (IS) that is
provided for USG-authorized use only.

By using this IS (which includes any device attached to this IS), you consent
to the following conditions:

e USG routinely intercepts and monitors communications on this IS for
purposes including, but not imited to, penetration testing, COMSEC
monitoring, network operations and defense, personnel misconduct
(PM), law enforcament (LE), and counternintelligence (CI)
investigations,

e At any time, the USG may inspect and seize data stored on this IS.

o Communications using, or data stored on, this IS are not private, are
subject to routine monitoning, interception, and search, and may be
disclosed or used for any USG-authorized purpose,

e This IS includes security measures (e.9., authentication and access
controls) to protect USG interests--not for your personal benefit or
privacy.

e Notwithstanding the above, using this IS does not constitute consent
to PM, LE, or Cl investigative searching or monitoring of the content
of privileged communications, or work product, related to personsl
representation or services by attorneys, psychotherapists, or clergy,
and their assistants. Such communication and work product are
private and confidential, See User Agreement for details.

=

U.S. Government Information System — Use and Content

User is now logged into the Portal. The top left portion of the window will display tabs corresponding to
all DLA applications for which the user has an account; in this case Energy.
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g. Click ‘Business Objects’ or ‘Energy’ to get started

Note: Tabs will appear based on approved role(s). The ‘Energy’ tab should be used to access Line of
Accounting, Ordering, Demand Planning Collaboration and Delivery Location Conditions. The ‘Business
Objects’ tab should be used to access Reporting functionality.

DEFENSE LOGISTICS AGENCY

ENTFRPRISF PORTAI

Welcome

WelCome vu war wan -~ -.\...u..vnol External Portal Ubtlities

Monday, September 24, 2012 <--External Portal System Messages- - >: All systems are operational

1 | DLA Business Portal . =
2 | DLA Business Portal Capabéities
3 | LA Buniness Portal Nawigation Tips ~

e

4 | Repactment of Defense
S | QLA Homepage

DLA External Business Portal

Working wath Industry and the Services to support the Wadighter

Inside DLA Enterprise External Busmess Portal (Energy)

Non-CAC Users:
a. Gotothe Portal landing page: https://business.dla.mil
b. Click on the ‘Registered Users Login Here’ icon located on the left of the page

. DEFENSE LOGISTICS AGENCY

DEFENSE LOGISTICS AGENCY /3 STRATEGIC

J
4 : ‘y*  PLAN
LIEEN AMERICA'S COMBAT LOGISTICS SUPPORT AGENCY . |I|IIII it

I I I I I | | 7/19/2016 For display issues with Internet Explorer 11 Click Here
DLA Systems <

DLA Enterprise External
Business Portal

For Browser Support Click Here

Registered Users

P ek 1 .
Login Here
ahath This video looks at what goes into
= RIS ¥ successful combat logistics
SR Ve support.
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DLA Enterprise External Business Portal Landing Page

c. Read the information in the U.S. Government (USG) Information System (IS) - Usage and
Consent dialog box and click ‘I Accept’

U. S. Government (USG) Information System (IS) - Use and Consent

You are accessing a U.S. Government (USG) Information System (IS) that is
provided for USG-authorized use only,

By using this IS (which includes any device attached to this IS), you consent
to the following conditions:

o USG routinely intercepts and monitors communications on this IS for
purposes including, but not limited to, penetration testing, COMSEC
menitoring, network operations and defense, personnel misconduct
(PM), law enforcement (LE), and counternntelligence (CI)
investigations.

e At any time, the USG may inspect and seize data stored on this IS.

¢ Communications using, or data stored on, this IS are not private, are
subject to routine monitening, intarception, and search, and may be
disclosed or used for any USG-authorized purpose.

o This IS includes secunty measures (e.9., authentication and access
controls) to protect USG interests--not for your personal benefit or
privacy.

e Notwithstanding the above, using this IS does not constitute consent
to PM, LE, or CI investigative searching or monitoring of the content
of privileged communications, or work product, related to personal
representation or services by attorneys, psychotherapists, or cergy,
and their assistants. Such communication and work product are
private and confidential, See User Agreement for details.

I Decline

U.S. Government Information System — Use and Content

d. Enter the username that was provided during the AMPS account registration and the
password you created in the space provided (Forgot Username or Password)

e. Click ‘Log on’

DEFENSE LOGISTICS AGENCY

AMERICA'S COMBAT LOGISTICS SUPPORT AGENCY
c 2 _k

Welcome to the Enterprise External Business Portal

Enter your Enterprise Portal user name and password.

Username *

Password *

DLA Enterprise External Business Portal Non-DoD CAC Users Login Page
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User is now logged into the Portal. The top left portion of the window will display tabs corresponding to
all DLA applications for which the user has an account; in this case Energy.

f. Click ‘Business Objects’ or ‘Energy’ to get started

Note: Tabs will appear based on approved role(s). The ‘Energy’ tab should be used to access Line of
Accounting, Ordering, Demand Planning Collaboration and Delivery Location Conditions. The ‘Business
Objects’ tab should be used to access Reporting functionality.

DEFENSE LOGISTICS AGENCY

ENTERPRISF PORTAI

Welcome

WelCOMML vvr wars sarnnm por nome smanes senee » 101 | External Portal Utlities

Monday, September 24, 2012 < - External Portal System Messages-->: All systems are operational

1
21
3

S | QLA Homepage

DLA External Business Portal

Working weth Industry and the Services o support the Warighter

Inside DLA Enterprise External Business Portal (Energy)

V. Password Information

The user ID provided during the AMPS account registration process and the password you created are
the same as the username and password used to log into the Portal. This section is for users WITHOUT
a DoD issued CAC and provides instructions for Expired Password, Change Password and Forgot
Password.

Expired Password:

Portal passwords will expire every 60 days and are required to be changed via AMPS. In the event a
user has not changed their password in 60 days or more, a “password expired” error message will be
displayed upon trying to log into the Portal. Follow the instructions below on how to Change Password.
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Change Password:

Passwords should only be changed in AMPS, not the Portal. Changing a password in the Portal will
cause the AMPS and Portal passwords to be out-of-sync. Follow the instructions below which outline
how Energy Commodity Support application users should change passwords.

a. Gotothe AMPS homepage: https://amps.dla.mil
b. Enter User ID and Password
c. Click ‘Log In’

agement and Provisioning System (AMPS)

AMPS Login

First Time In AMPS? Click Here to Register User Guides
Use thes option 1o regester  you have never had a DLA accourt or f you have access 1o an -
exsting DLA apphcation bet have not regestered in AMPS. Read the appropriate user guide foe = EBS Collaboration
Step by stép nstruchons

=

» Fusion Center

Forgot your User ID? Click Here
Use thes option € you have registered with AMPS in the past but cannot remember your DLA a. BSM-E (Energy FES, PORTS, FMD-
assigned User © * Byress

Need Help? Contact the DSCR Help Desk at 804.279-HELP (4357) or toll free 866-335.-HELP

AMPS Login Screen

d. Click ‘Change Password’

DLAExternalPortalNavigationJobAidPhase3FINALO73016.docx 67


https://amps.dla.mil/

DLA Enterprise External Business Portal Navigation User Job Aid

Welome Joce Moase 866 R OM 00 of e FSowng Sp8ons
2 -
Man
Meguesl oo
ReauestRote Transon
Accoss 0 an 2 New
Appic stcn AP
Moot
Reenoval of
Youf Access s * CUA 300 1he AMPS Covelopment S0am a1 MY SSRCg & bew,
LT eabanced version of AMPS (New AVPS). This Imirodection A Acpecamon e
Appicaton DOgRS 3 TASMN poriind I8 WhCH AppRCatons will e Coonet Rotesy Rotes
Tgrated DO 1he CHTTet varsion (Legacy AMPS) 1o New
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AMPS Homepage

e. Next to Password, type in a new password that fits the listed password policy

f.  Next to Confirm Password, retype the new password

g. Check the box next to Change ldentity system user and all resource accounts
h. Click ‘Change Password’

-4' i
JPr e o«

Mrrimr e Narve Wesoutce Type Eaists  Dvsaleed  Password Poscy
A< ACCOU MISDIIHAL 30 | DUA - Acoount Mandpeemant i0s 9 Ve Langh 32
Prouscen; Spiten Browpicrey it .

s Farswmi Cann

Change Password Screen
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The password has now been changed and you will be redirected to the AMPS homepage. The new
password can now be used to log into both AMPS and Portal.

Forgot User ID or Password:

a. Go tothe AMPS homepage: https://amps.dla.mil

b. Enter User ID

Forgot User ID: Click the ‘Forgot your User ID? Click Here’ link and follow the instructions
c. Click the ‘Forgot Password?’ link

L 4

AMPS Login

First Time In AMPS? Click Here to Register User Guides
Use this opbon to register  you have never had a8 DLA account or f you have access to an -
exssting DUA apphcation but have not registered in AMPS  Read the appropriate user gusde for - EBS Collaboration
step by step nstnxctons.

=

- Fuson Center

Forgot your User ID? Click Here

-, e . . puae
Use this opbon ff you have registered with AMPS in the past but cannot remember your DLA BSM-E (Energy FES, PORTS, FMD-
assigned Uses ID = Express

Need Help? Contact the DSCR Help Desk at 304-279-HELP (4357) or toll free 866-335-HELP

Password

AMPS Login Screen

d. Answer the three Authentication Questions with the answers chosen during the AMPS
account registration process

Forgotten Answers: User will have to call the DSCR Help Desk at 1-866-335-HELP (1-866-
335-4357)

e. Click ‘Login’
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Identify User

Please answer the following questions. Answers will be automatically converted to upper-case.

il AccountiD ABCO0000
What is your favorite colo
What city were you bom in

What is your favorite movie

707 ?nicgrlr 7.

User will then be prompted to Change Password (Follow the instructions in the Change Password

Authentication Questions Screen

section above)

V. User Support for Energy Commodity Support

If you encounter technical difficulties or require assistance, please call the DLA Energy Help Desk
(formerly BSM-E and ECCC) at 800-446-4950, DSN: 697-6733/34/35/36/37/38, or Fax: 770-582-1463.

You may also contact the DLA Energy Help Desk at any time by sending an e-mail message to
BSME.HelpDesk@dla.mil.
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Enterprise Data Warehouse

I.  Timeout
To comply with DISA regulations, the Enterprise Data Warehouse content has a default 15-minute
timeout session setting for user inactivity. To regain your session after it's timed out, you can:
e Refresh the IE11 browser
e Click on the “EDW” Top-Level Navigation link (which will re-launch the page and thereby re-
establishing the connection)

Il.  Accessing Enterprise Data Warehouse

Users may access the Enterprise Data Warehouse information page two ways: Clicking Dropdown
Arrow and Clicking the Revolving Pictures

Clicking Dropdown Arrow:
d. Go tothe Portal landing page: https://business.dla.mil

e. Click the dropdown arrow next to ‘DLA Systems’
f. Select ‘Enterprise Data Warehouse (EDW)

DEFENSE LOGISTICS AGENC

P e AMERICA'S COMBAT LOGISTICS SUPPORT AGENCY

£ A
DLA Systems

DLA Enterprise e Engineering Support Activities (PDMI/ESA)
Business Portal Demand Planning (DDE/Collab)
Installation Support (Real Property)

For Browser Support Click Here
Disposition Services

2 Energy Commodity Support
Registered Users
Login Here Enterprise Data Warehouse (EDW)

DLA Enterprise External Business Portal Landing Page

g. The Enterprise Data Warehouse information page will open

Clicking the Revolving Pictures:
a. Go tothe Portal landing page: https://business.dla.mil

b. View the changing pictures under AVAILABLE SERVICES and click on the corresponding
picture for Enterprise Data Warehouse
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DLA Enterprise External
Business Portal

For Browser Support Click Here

Registered Users
Login Here

DL Areas of Focus

WARFIGHTER SUPPORT,
STEWARDSHIP EXCELLENCE
'WORKFORCE DEVELOPMENT

AMERICA'S COMBAT LOGISTICS SUPPORT AGENC

=

7/19/2016 For display issues with Internet Explorer 11 Click Here

DLA Systems =

Enterprise Data Warehouse (EDW)

Enterprise Data Warehouse (EDW) provides web-based supply chain logistics performance
data to DLA employees, contractors, and external service partners. Analysis of information
from the EDW enables tracking of key performance metrics and data to support the
warfighter and gain insight into where operations can be improved.

This video looks at what goes into
successful combat logistics

The success of the Defense
Department’s "Buying Green"
strategy relies on all employees to
make the right decisions when it
comes to everyday purchases.

Privacy/Security Statement | 508 Compliance Statement | Job-Aid | FOIA Privacy | Site Index | DLA Webmaster | Strategic Communication

DLA Enterprise External Business Portal Landing Page — Enterprise Data Warehouse

DLA Enterprise External
Business Portal

For Browser Support Click Here

Registered Users
Login Here

Areas of Focus

WARFIGHTER SUPPORT.
STEWARDSHIP EXCELLENCE
'WORKFORCE DEVELOPMENT

The Enterprise Data W arehouse information

DEFENSE LOGISTICS AGENBY

AMERICA'S COMBAT L TI("S SUPPORT AGENCY

7/19/2016 For display issues with Internet Explorer 11 Click Here

DLA Systems
Enterprise Data Warehouse

Welcome to the Enterprise Data Warehouse (EDW) Information Page

Enterprise Data Warehouse (EDW) is a DLA application where DLA operational and
performance data is integrated, analyzed, and presented for decision-making. Enterprise Data
Warehouse (EDW) provides continuous integrated situational awareness to both internal users
and external mission partners in order to monitor the end-to-end supply chain, support
decision making, anticipate requirements, and provide agile support to the Warﬁghter

EDW Access
To gain access to EDW, Click Here
Additional Help & Support

For EDW technical support, contact the Enterprise Helpdesk at:
Email: enterpriseithelpdesk@dla.mil

DSN: 809-4-0OFF-DSN{809-463-3376)

or call: (toll free) 1-855-352-0001

page will open

B
sy, DEFENSE LDGISTICS AGENCY

This video looks at what goes into
successful combat logistics

The success of the Defense
Department’s "Buying Green"
strategy relies on all employees to
make the right decisions when it
comes to everyday purchases.

Privacy/Security Statement | 508 Compliance Statement | Job-Aid | FOIA Privacy | Site Index | DLA Webmaster | Strategic Communication

The Enterprise Data Warehouse Information Page
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lll.  Creating a New Account for Enterprise Data Warehouse

Note: Users that already have accounts for Enterprise Data W arehouse may skip to Section IlI:
Logging into Enterprise Data Warehouse

First time Enterprise Data Warehouse external users will need to request access to the application
through the DLA Account Management and Provisioning System (AMPS: https://amps.dla.mil).

c. Step 1: Create an account in AMPS. AMPS is DLA’s automated application access
system that assists with access requests, account creation, and maintenance of DLA user
accounts.

d. Step 2: Submit a role request via AMPS. Once an AMPS account has been created,
user will submit a role request. The role request specifies the application for which the user
is requesting access [Enterprise Data Warehouse].

Follow the detailed instructions listed in the AMPS User Registration Job Aid on how to create an
AMPS account and detailed instructions listed in the AMPS Role Request Job Aid to request access to
Enterprise Data Warehouse.

One of the following Enterprise Data Warehouse Job Definitions (JDs) is required to obtain access:

CAC users with @dla.mil e-mail address (Primary Roles):
a. EDW-01000 Production External-Air Force Dashboard Reporter

b. EDW-01001 Production External-Army Dashboard Reporter
c. EDW-01002 Production External-Marine Corps Dashboard Reporter
d. EDW-01003 Production External-Navy Dashboard Reporter
e. EDW-01004 Production External-Other Dashboard Reporter

CAC users with @dla.mil e-mail address (Bolt-on Roles):
a. EDW-01000B Production External-Air Force Dashboard Reporter

b. EDW-01001B Production External-Army Dashboard Reporter
c. EDW-01002B Production External-Marine Corps Dashboard Reporter
d. EDW-01003B Production External-Navy Dashboard Reporter
e. EDW-01004B Production External-Other Dashboard Reporter

Non-CAC users and users without @dla.mil e-mail address (Primary Roles):
a. EDW-01000 Production External-Air Force Dashboard Reporter

b. EDW-01001 Production External-Army Dashboard Reporter
c. EDW-01002 Production External-Marine Corps Dashboard Reporter
d. EDW-01003 Production External-Navy Dashboard Reporter
e. EDW-01004 Production External-Other Dashboard Reporter

Non-CAC users and users without @dla.mil e-mail address (Bolt-on Roles):

a. EDW-01000B Production External-Air Force Dashboard Reporter
b. EDW-01001B Production External-Army Dashboard Reporter
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c. EDW-01002B Production External-Marine Corps Dashboard Reporter
d. EDW-01003B Production External-Navy Dashboard Reporter
e. EDW-01004B Production External-Other Dashboard Reporter

Note: All users are required to request ONE of the “Primary Roles”. In cases where a user has
responsibilities for more than one functionality, after a “Primary Role” has been approved, the user may
request additional roles from the “Bolt-on Roles” list. It is important to only choose additional roles
ending in ‘B’ as requesting another “Primary Role” will delete access to previously approved roles. After
the “Primary Role” is approved, you can apply for as many additional “Bolt-on Roles” one-by-one
without waiting for each one to be approved.

After the request for access to Enterprise Data Warehouse has been approved, new users can access
the application through the Portal as described below in Section .

IV.  Logging into Enterprise Data Warehouse
This section provides instructions for All CAC Users and Non-CAC Users

All CAC Users:
h. Go to the Portal landing page: https://business.dla.mil

i. Insert DoD issued CAC and if prompted, enter PIN
j- Click on the ‘Registered Users Login Here’ icon located on the left of the page

P i
Pl ‘% DEFENSE LOGISTICS AGENCY
= ol 75 B *.':-.:‘ AMERICA'S COMBAT LOGISTICS SUPPORT AGENCY
Gl 7, —  —
L I | | I I | l ' 7/19/2016 For display issues with Internet Explorer 11 Click Here
DLA Systems <

gy, DEFENSE LOGISTICS AGENCY

DLA Enterprise External
Business Portal

For Browser Support Click Here
Registered Users
Login Here

k. A new window will open. When the Select a Certificate window opens, select either the ID OR EMAIL
certificate as shown below

. Click ‘OK’

This video looks at what goes into
successful combat logistics
support.

2 e d

' R e :
DLA Enterprise External Business Portal Landing Page
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o Favertes -

”

s hps//ousmesspotal damid) | Windows Security Tock~ @~ o

Select a Certificate

Doe.John.1234567890"...
Esswer DOD CA-25
Vahd Froo: 9/9/2010 to 1/31/2013

Clck here 10 view cenficate proge.

Doe.John.1234567890"...
Issuer: DOD EMAIL CA-25
Vabd Fron: 9/9/2010 to 1/31/2013

Uninown Zene | Protected Mode: O e NN -
Select a Certificate Pop-up Window

m. Read the information in the U.S. Government (USG) Information System (IS) - Usage and Consent
dialog box and click ‘I Accept’

U. S. Government (USG) Information System (IS) - Use and Consent

You are accessing 3 U.S. Government (USG) Information System (IS) that is
provided for USG-authorized use only,

By using this IS (which includes any device attached to this IS), you consent
to the following conditions:

e USG routinely intercepts and monitors communications on this IS for
purposes including, but not limited to, penetration testing, COMSEC
monitoring, network operations and defense, personnel misconduct
{PM), law enforcement (LE), and counterintelligence (CI)
investigations.

e At any time, the USG may inspect and seize data stored on this IS.

o Communications using, or data stored on, this IS are not private, are
subject to routine monitonng, interception, and search, and may be
disclosed or used for any USG-authorized purpose.

o This IS includes secunty measures (e.g9., authentication and access
controls) to protect USG interests--not for your personal benefit or
privacy.

o Notwithstanding the above, using this IS does not constitute consent
to PM, LE, or CI investigative searching or monitoring of the content
of privileged communications, or work product, related to personal
representation or services by attorneys, psychotherapists, or clergy,
and their assistants. Such communication and work product are
private and confidential, See User Agreement for details.

User is now logged into the Portal. The top left portion of the window will display tabs corresponding to
all DLA applications for which the user has an account; in this case Enterprise Data Warehouse.
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n. Click ‘Enterprise Data Warehouse’ to get started

Note: Tabs will appear based on approved role(s).

Dafemie Logiatios Agency

Enterprise Data Warehouse Back to main portal Log off

Enterprise Data Warehouse

Home | TQ | Services | Analytic Tools

Home

Welcome to the Enterprise Other Links
Data Warehouse i o

¢ DLA Today
» eWorkplace

Internet Explorer 11 is required to launch EDW « DAASC
Dashboards. DLMSO

EDW System Messages

o IDE-AV
« Army LIW
» AF Portal

* Navy OneSupply
o MERIT

« List Management
» Readiness Tracker

Unclassified f For Official Use Only

Inside DLA Enterprise External Business Portal (Enterprise Data Warehouse)
* Screen may appear differently depending on the Portal User Group the user belongs to

Non-CAC Users:
g. Go to the Portal landing page: https://business.dla.mil/

h. Click on the ‘Registered Users Login Here’ icon located on the left of the page

g, DEFENSE LOGISTICS AGENCY

DEFENSE LOGISTICS AGENCY £ STRATEGIC

g, x5 ; yyum?  PLAN
oW AMERICA'S COMBAT LOGISTICS SUPPORT AGENCY U 5015~ 2022

l I I | I I l ‘ 7/19/2016 For display issues with Internet Explorer 11 Click Here
DLA Systems <

DLA Enterprise External
Business Portal

AVAILABLE SERVICES MULTIMEDIA

For Browser Support Click Here

Registered Users ——
Login Here
This video looks at what goes into
s successful combat logistics
] support.

DLA Enterprise External Business Portal Landing Page

DLAExternalPortalNavigationJobAidPhase3FINAL073016.docx 76


https://business.dla.mil/

DLA Enterprise External Business Portal Navigation User Job Aid

i. Read the information in the U.S. Government (USG) Information System (IS) - Usage and
Consent dialog box and click ‘I Accept’

U. S. Government (USG) Information System (IS) - Use and Consent

You are accessing a U.S. Government (USG) Information System (IS) that is
provided for USG-authorized use only,

By using this IS (which includes any device attached to this IS), you consent
to the follcwmg conditions:

o USG routinely intercepts and monitors communications on this IS for
purposes including, but not limited to, penetration testing, COMSEC
monitoring, network operations and defense, personnel misconduct
(PM), law enforcement (LE), and counterintelligence (CI)
investigations.

e At any time, the USG may inspect and seize data stored on this IS.

o Communications using, or data stored on, this IS are not private, are
subject to routine monitenng, interception, and search, and may be
disclosed or used for any USG-authorized purpose.

e This IS includes secunty measures (e.g., authentication and access
controls) to protect USG interests--not for your personal benefit or
privacy.

o Notwithstanding the above, using this IS does not constitute consent
to PM, LE, or CI investigative searching or monitoring of the content
of privileged communications, or work product, related to personal
representation or services by attorneys, psychotherapists, or clergy,
and their assistants, Such communication and work product are
private and confidential, See User Agreement for details.

I Decline

U.S. Government Information System — Use and Content

j- Enter the username that was provided during the AMPS account registration and the
password you created in the space provided (Forgot Username or Password)

k. Click ‘Log on’

DEFENSE LOGISTICS AGENCY

AMERICA'S COMBAT LOGISTICS SUPPORT AGENCY
v *

Welcome to the Enterprise External Business Portal

Enter your Enterprise Portal user name and password.

Username *

Password *

DLA Enterprise External Business Portal Non-DoD CAC Users Login Page
User is now logged into the Portal. The top left portion of the window will display tabs corresponding to
all DLA applications for which the user has an account; in this case Enterprise Data Warehouse.
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I. Click ‘Enterprise Data Warehouse’ to get started

Note: Tabs will appear based on approved role(s).
Dafenie Logisties Ageney =

Enterprise Data Warehouse ) Back to main portal Log off

=

Enterprize Data Warehouze

Home | TQ | Services | Analytic Tools

Home ]

Welcome to the Enterprise Other Links
Data Warehouse L o

« DLA Today

« eWorkplace

Internet Explorer 11 is required to launch EDW » DAASC
Dashboards. DLMSO

EDW System Messages

« IDE-AV

« Army LTW
» AF Portal

+ Navy OneSupply
e MERIT

e List Management
» Readiness Tracker

Unclassified f For Official Use Only

Inside DLA Enterprise External Business Portal (Enterprise Data Warehouse)
* Screen may appear differently depending on the Portal User Group the user belongs to

V. Password Information
The user ID provided during the AMPS account registration process and the password you created are
the same as the username and password used to log into the Portal. This section is for users
WITHOUT a DoD-issued CAC and provides instructions for Expired Password, Change Password and
Forgot Password.
Expired Password:
Portal passwords will expire every 60 days and are required to be changed via AMPS. In the event a

user has not changed their password in 60 days or more, a “password expired” error message will be
displayed upon trying to log into the Portal. Follow the instructions below on how to Change Password.

Change Password:
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Passwords should only be changed in AMPS, not the Portal. Changing a password in the Portal will
cause the AMPS and Portal passwords to be out-of-sync. Follow the instructions below which outline
how Enterprise Data Warehouse Center application users should change passwords.

i. Go to the AMPS homepage: https://amps.dla.mil
j- Enter User ID and Password
k. Click ‘Log In’

AMPS Login

'First Time In AMPS? Click Here to Register

Use thes option 1o regester  you have never had a DLA accourt or f you have access 1o an

User Guides

=1
existing DLA apphcation bet have not regestered in AMPS. Read the appropriate user guide foe - EBS Collaboraton
Step by stép nstruchons
=
+  Fusion Center
Forgot your User ID? Click Here
=

Use thes option € you have registered with AMPS in the past but cannot remember your DLA

BSM-E (Energy FES, PORTS, FMD
assigned User D

= Dyress

Need Help? Contact the DSCR Help Desk at 804.279-HELP (4357) or toll free 866.335.HELP

AMPS Login Screen

I. Click ‘Change Password’

Weome Jaee FHase SeIect Rom 26w of e febowng S08cns
2ents -
Man
Moguest oo
Uplate o oeit Rl Transson
Accoss © an 13 New
Appic 3tcn Py
geest
Reenoval of
Youf Access DULA a0d the AMPS Sovelopment S0am are iroducing & sew,
w0 @abasced verson of AMPS (New AV S). This Introdection A Apecamon Aore
Appicaton DOgNS 3 rasaton period I8 which applcations will be Cemme Rotes Rotes
gr3ted DO e CHITent varwon (Legacy AMPS) 1o New
Update Your " ANPS. Onty use Now AMPS for the applcations Bsted betow
AMPS Protie
Chasge AMPS Mewn: Ve ate sfrodocng & sew, eshasced
AMPS andice Pericem Do Solowng Lasky

o New AMPS oaly Sor B
:w., 3L s e Poge Last Redeeabed ot 07242013 1016 25 £OF
255 W0 0 Tollowing sppicances are
L Em— ot o -

AMPS Version 1300 (DM 8100
~ DRU Dty weltisoss Lusty Roguest 3 Roio n New AMPS
Asolcations) Agerove 3 Reke o New AP
Remove 2 Role i tiew NIPS
Challesge Change Anrees £ AUsScaRon Ouesd
To perSorm the above tasks, CACK Mere: Launch New AUFS
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AMPS Homepage

m. Next to Password, type in a new password that fits the listed password policy

n. Next to Confirm Password, retype the new password
0. Check the box next to Change Identity system user and all resource accounts

p. Click ‘Change Password’
03

Change Password Screen
The password has now been changed and you will be redirected to the AMPS homepage. The new
password can now be used to log into both AMPS and Portal.

Forgot User ID or Password:

f. Go to the AMPS homepage: https://amps.dla.mil/

g. Enter User ID
Forgot User ID: Click the ‘Forgot your User ID? Click Here’ link and follow the instructions
h. Click the ‘Forgot Password?’ link
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| 'y
AMPS Login
First Time In AMPS? Click Here to Register User Guides
Use this opbon to register # you have never had a DLA account or f you have access to an .
exsting DLA apphcation but have not registered in AMPS  Read the appropriate user guade for = EBS Coliaboration
step by step nstnxctons.
=
Fuswon Center

Forgot your User ID? Click Here
Use thes option € you have registered with AMPS in the past but cannot remember your DLA
| assigned Uses ID

Need Help? Contact the DSCR Help Desk at 304-279-HELP (4357) or toll free 866-335-HELP

Password

. BSM.E (Energy FES, PORTS, FMD-
=  Express

Login Forgot Password?

AMPS Login Screen

i. Answer the three Authentication Questions with the answers chosen during the AMPS

account registration process

Forgotten Answers: User will have to call the DSCR Help Desk at 1-866-335-HELP (1-866-

335-4357)

j- Click ‘Login’

Identify User

Please answer the following questions. Answers will be automatically converted to upper-case.

il AccountiD ABCO0000
What is your favorite colo
What city were you bom in

What is your favorite movie

Cancel |

User will then be prompted to Change Password (Follow the instructions in the Change Password
section above)
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VI.  User Support for Enterprise Data Warehouse
If you encounter technical difficulties or require assistance, please call the DLA Enterprise Helpdesk at

1-855-352-0001, DSN: (809-463-3376) or call toll-free 1-855-352-0001. You may also contact the DLA
Enterprise Helpdesk at any time by sending an e-mail message to enterpriseithelpdesk@dla.mil.
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Internet Explorer 11 Compatibility Settings

I.  Accessing IE11 Compatibility View

The DLA EEBP does not support Internet Explorer Version 11 (IE11) in “native mode” (the default
view). Touse EEBP with IE11, “Compatibility View (Enterprise Mode)” must be used. By enabling
Compatibility View, IE11 is able to mimic IE8 that is currently supported.

Below are:
e Instructions on how to turn on IE11 Compatibility View

e Explanation of look and feel changes in the EEBP when using IE11 via Compatibility
View

I. Instructions on how to turn on IE11 Compatibility View

a. Open the Internet Explorer 11 web browser

b. Click on the gear 2! icon in the top right corner and select “Compatibility View
settings”

()| © nttps//business.dia.mil landing/indexsp o-acl @y
(& DLA Enterprise External Bus... ‘ ‘

File Edit View Favorites Tools Help

DEFENSE LOGISTICS AGENCY £ STRATEGIC

- [ |
* G * AMERICA'S COMBAT LOGISTICS SUPPORT AGENCY < -~ T

i ’ = —
[
7/19/2016 For display issues with Internet Explorer 11 Click Here

DLA Systems )

DLA Enterprise External
Business Portal

For Browser Support Click Here

Registered Users
Login Here

DLA’s“ ') Areas of Focus

This video looks at what goes into
successful combat logistics
support.

WARFIGHTER SUPPORT,
STEWARDSHIP EXCELLENCE
WORKFORCE DEVELOPMENT

The success of the Defense
Department's "Buying Green”
strategy relies on all employees to
make the right decisions when it
comes to everyday purchases.

DLA Enterprise External Business Portal
Provides industry and service personnel with centralized access to DLA Business Services.

Privacy/Security Statement | 508 Compliance Statement | Job-Aid | FOIA Privacy | Site Index | DLA Webmaster | Strategic Communication
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c. Type dla.mil into text box labeled ‘Add this website’

Compatibility View Settings (3]

m Change Compatibility View Settings

A

Add this website:

dia.mil Add

Websites you've added to Compatibility View:

Display intranet sites in Compatibility View
[ Use Microsoft compatibility lists
Learn more by reading the Internet Explorer privacy statement

Close

d. Click Add button
e. Click the Close button
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Compatibility View Settings (=3

M Change Compatibility View Settings

)

Add this website:

. mil Add

Websites you've added to Compatibility View:

1=
i
a
[

Display intranet sites in Compatibility View
|| use Microsoft compatibility lists

Learn more by reading the Internet Explorer privacy statement

Close

Note: if you do not have access to do this function, you may need to contact your local help
desk or administrator to have them do this.

Il. Look and feel changes in the EBS portal when using IE11

There are some differences between Compatibility View using IE11 and what your browser looks like
using IE8. This section helps explain and identify these differences.

1. BusinessObjects tab:

a. Atfter clicking on the Business Object tab, Business Objects will open in a
separate window
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A spinning progress wheel will be shown in IE11, opposed to a progress bar.
Below are examples:

i.  InIE8, when navigating on the CRM eSales site, a progress bar is visible
at the bottom of the screen when processing a transaction:
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O 7. - ) 7]
fovertor G4 AON Lk © PO Cowect Lote = N iioh Pt = ) Dclapen = 4 (BTAEUnes = 4 500 Romen = 4 SCRu e | SONACI = 4 faset Ingee = ) SO0 BNC Sumady
-
.;"‘:: OEFENSE LOCISTICH ACENCY
o
LA Dngouition Services | Salos
..............
D T e e e e e e L I L e Y A v NaEn .

ii.  Visiting the same page in IE11there is no progress bar, but rather a
spinning wheel in the active IE tab:
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iii. InIE8, a progress bar shows the status of executing a search in JDA

Manugistics
R0 - hpe e tens B
o
rmtow e o Simenee o 0 2008
PR T S UL PR e il
Tavy KM
el | Bt Wi OF -
iv. InlIE11, aspinning progress wheel appears when executing a search in
JDA Manugistics if the user hovers the mouse over the Status Bar when
the status bar is enabled.

Do | L | Gaeil | O deg OF)

R ST Rl Ml LTI

|

005

w2

i
i

KL>*H

_iws -
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v.  To check if the Status Bar is enabled and/or enable it, right-click in the blue
bar at the top of IE11 (don’t right-click on an open tab).

(=8 e

7 https://business.dla. xj5p £ - @ C || = DLA Enterprise Bxternal Bus...

DEFENSE LOGISTICS AGENCY

w. AMERICA'S COMBAT LOGISTICS SUPPORT AGENCY =
=3 = _ S
——

DLA Systems v

DLA Enterprise External
Business Portal

47 DIRECTOR'S

First Time Users Click Here

Registered Users
Login Here

DLA's V) Areas of Focus

WARFIGHTER SUPPORT.
STEWARDSHIP EXCELLENCE
'WORKFORCE DEVELOPMENT

DLA Enterprise External Business Portal
Provides industry and service personnel with centralized access to DLA Business Services.

Privacy/Security Statement | 508 Compliance Statement | Job-Aid | FOIA Privacy | Site Index | DLA Webmaster | Strategic Communication

#®100% ~

vi.  Inthe menu that appears, if there is not a checkmark next to “Status bar”,
left-clicking “Status bar so a checkmark displays.
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2)| @ https://business.dla.mil/landing/index.jsp

3 DLA Enterprise External Bus...

ile Edit View Favorites Tools Help

Favorites bar

Command bar

DEFENSE LOGISTICS AGENCY

AMERICA'S COMBAT LOGISTICS SUPPORT AGENCY
5

7/19/2016 For display issues with Internet Explorer 11 Click Here
DLA Systems 4

DLA Enterprise External
Business Portal

For Browser Support Click Here

Registered Users
Login Here

's” ") Areas of Focus

WARFIGHTER SUPPORT,
STEWARDSHIP EXCELLENCE
WORKFORCE DEVELOPMENT

DLA Enterprise External Business Portal
Provides industry and service personnel with centralized access to DLA Business Services.

This video looks at what goes into
successful combat logistics
support.

The success of the Defense
Department’s "Buying Green"
strategy relies on all employees to
make the right decisions when it
comes to everyday purchases.

Privacy/Security Statement | 508 Compliance Statement | Job-Aid | FOIA Privacy | Site Index | DLA Webmaster | Strategic Communication

Field name headers now appear in bold font
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vii.  There is a very slight change to the color of the scroll
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‘2 Display Purchase Order - Enterprise Business System Portal - Internet Explorer

=]

|_History,

Display Purchase Order
»

Ship-To Address
Purch. Organization: =

Purchasing Group

Total Value (Net)

w ltem Overview

System Information | | Create Memory Snapshot

Approval |~ Tracking

Note to Supplier.

Basic Agreement | CARDINAL HEALTH, INC. Intemal Nots

DLA Purchasing Organization

PGC KN7 - Dan Diferio

Show My Tasks

Overview ~ Header = Items =~ Notes and Atachments =~
General Header Data
Smart Number: SPE30013M0001 Manual Selection
Purchase Order Number: 8500031462
Supplier IrED
Requester. SRM_USER SRM USER
Recipient SRM USER SRM USER
(et 5004681336 Susquehanna, PA

5000000014 Susquehanna, PA

Show Members

127,900.00] [USD

—snuwwram [Edit [Cioce] | [Reficen]  [Check) [ Bpor) [Syeter information] | Create Memon Snapehol)

Add Line . [ Add Subline . [[§[$] cut Delete || Undsiete |1 Propose Sources of Supply || Add Condition . | Remove Condition . || Exercise Option || Ordsr as Direct
Line Number ~ Deleled lem Number ProductiD Descripion  ProductCalegory Quaniity Unit Gross Price Cumency Fer NetPrice Option Type OrderType Item Type Total
- Gl 0001 1 011161622 POWERSUPPLY 6130 50000 EA 255800 USD 1 255800 127,

Awd Ver. Admin KNT HA93754 Dan Diferio

<

x|
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viii.  After entering data into an input field, a small X’ will appear within the

field. If you click this X’, you will clear out currently entered values in
that field

k= tvanced Search - Enterprise Business Systern Portal - Internet Explol
{2 Advanced Search - Enterprise B System Portal - I Expl
Advanced Search

=R s =)
| History,
Advanced Search Help A
y Enterprise Search = Search in Archived Documents
Search For: Contracts =
Active Queries

Without Category Assignment Al (1)

All
= Hide Quick Criteria Maintenance

Number: =|[46100 |

Change Query

To =
Contract Type: =]

PIIN; <&

Status: [~

Timeframe =l
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