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Introduction

DLA Enterprise External Business Portal (Portal) provides users outside of the DLA network with a
single point of access to DLA business applications. This highly secure, web-enabled interface will
provide single sign-on capabilities once customers and business partners (external users) are
authenticated via a username and password or a DoD issued Common Access Card (CAC). The Portal
eliminates the need for multiple login sessions, accounts for accessing DLA applications, and provides
DLA external business partners with the following:

a. A web-enabled access point to DLA business applications

b. Animproved user experience through single sign-on to multiple DLA applications

c. A simplified account set-up and maintenance process

The Purpose of this job aid is to provide DLA external business partners with information on how to:
a. Access DLA applications through the Portal
b. Login to DLA applications through the Portal
c. Create new user accounts for DLA applications that are located within the Portal
d. Get user support for the Portal

The Audience for this job aid includes:
a. Demand Planning (DDE/Collab), DLA Disposition Services, Installation Support (Real
Property), Engineering Support Activities (PDMI/ESA), Energy Commodity Support
external users

b. DLA personnel who work with these external users (i.e.: Product Data Specialists, Product
Specialists, Demand Planners, and EBS Business Process Analysts)

Some sections within this job aid are broken down by the following user types:
o CAC Users — Federal Agency Users/Contractors using a DoD issued Common Access Card
(CAC)
o Non-CAC Users — Public or Federal Agency Users/Contractors without a DoD issued Common
Access Card (CAC)

o Real Property SCP Users — Installation Support (Real Property) Service Control Point (SCP)
users

o Real Property Non-SCP CAC Users — Installation Support (Real Property) Federal Agency
Users/Contractors that are NOT Service Control Points (SCPs) using a DoD issued Common
Access Card (CAC)

5 | Helpful Information

The information below should be reviewed prior to logging into the Portal.
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e Ensure any pop-up blockers are removed
e Ensure the box next to the TLS 1.0 setting is checked
o To do this, from your web browser click ‘Tools > Internet Options > Advanced’
o Under Settings > Security, scroll down until you see the TLS 1.0 box and ensure it is
checked. If not, click the box to check it.

Fully tested browsers: Internet Explorer versions 6 through 8 and the more current versions of Firefox
o Other web browsers (Internet Explorer version 9, Safari, and Chrome) may work, but they have not
been tested
e Internet Explorer version 10 will not work

If you receive a “Certificate Error” you should only have to select “allow pop-ups”. If this does not work, the
following links have been provided to assist you in the install process of the root CAs (which may be needed
to read your certificate if you are using a CAC card) for Internet Explorer and Firefox.

IE - http://dodpki.c3pki.chamb.disa.mil/rootca.html

Firefox - http://www.forge.mil/Resources-Firefox.html

..;3} Accessing the Portal Landing Page

The Portal can be accessed by:

a. Entering the Portal URL into the web browser: https://business.dla.mil

b. As a redirect from the existing DLA applications that will now be accessible through the
Portal:

i. Demand Planning (DDE/Collab)
ii. DLA Disposition Services
ii. Installation Support (Real Property)
iv. Engineering Support Activities (PDMI/ESA)
v. Energy Commodity Support

Once on the Portal landing page, DLA external users can do the following (reference screenshot below
with corresponding numbers):

a. 1 - Access the latest copy of the Portal Job Aid
b. 2 - “First Time Users Click Here” — Directs user to a helpful hints page
c. 3-Login to the Portal in order to access DLA applications for which user has an account
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i. Demand Planning (DDE/Collab)
ii. DLA Disposition Services
iii. Installation Support (Real Property)
iv. Engineering Support Activities (PDMI/ESA)
v. Energy Commodity Support
d. Access other DLA public sites by clicking on the appropriate icons:
i. 4-“We Are DLA” - DLA Director discusses the importance of the We Are DLA
campaign
ii. 5-“DLA 3 Areas of Focus” — DLA Director’s Focus Areas
iii. 6 - “Defense Logistics Agency” — DLA’s public site (http://www.dla.mil)
iv. 7 -“Director's Guidance 2013” — Guidance from DLA Director including initiatives
designed to steer employees’ efforts in three focus areas
e. 8- View Information on “DLA Systems”
i. Demand Planning (DDE/Collab)
ii. DLA Disposition Services
ii. Installation Support (Real Property)
iv. Engineering Support Activities (PDMI/ESA)
v. Energy Commodity Support
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DEFENSE LOGISTICS AGENCY (2, GUIDANCE

AMERICA'S COMBAT LOGISTICS SUPPORT AGENCY ‘||||||]F 2013
v * -

DLA Systems <

DLA Enterprise External AVAILABLE SERVICES
Business Portal

DILA:
First Time Users Click Here i § S50 YEARS

bi OF

s BN
] o LOGISTICS
Registered Users : @8 EXCELLENCE
Login Here Video of the complete S0th
”- o Anniversary and Hall of Fame

ceremony celebrated Oct. 26 at
the McNamara Headquarters
Complex.

gLl Did

Koy d

DLA’s” ') Areas of Focus

A whimsical look into the Defense
5 WARFIGHTER SUPPORT Logistics Agency's support to the
STEWARDSHIP EXCELLENCE military. (Music and text only.)

WORKFORCE DEVELOPMENT

DLA Enterprise External Business Portal
Provides industry and service personnel with centralized access to DLA Business

Services.

FOIA Privacy | Site Index | DLA Webmaster | Strategic Communication

Privacy/Security Statement | S08 Compliance Statement Job-Aid

DLA Enterprise External Business Portal Landing Page

Unlocking User Accounts

Follow the instructions below to unlock accounts via AMPS.

a. Go to the AMPS homepage: https://amps.dla.mil

b. Enter User ID (Forgot User ID: Click the ‘Forgot your User ID? Click Here’ link and follow
the instructions)

c. Click the ‘Forgot Password?’ link
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step by step instructions.

AMPS Login
First Time In AMPS? Click Here to Register User Guides
Use this option to register if you have never had a DLA account or if you have access to an ]
existing DLA application but have not registered in AMPS. Read the appropriate user guide for = EBS Collaboration

assigned User ID

Forgot your User ID? Click Here
Use this option if you have registered with AMPS in the past but cannot remember your DLA \_| BSM-E (Energy FES, PORTS, FMD-

= Fusion Center

Express

Need Help? Contact the DSCR Help Desk at 804-279-HELP (4357) or toll free 866-335-HELP

Password

d. On the Identify User screen, answer the three Authentication Questions with the
answers chosen during the AMPS account registration process (Forgotten Answers: User

AMPS Login Screen

will have to call the DSCR Help Desk at 1-866-335-HELP (1-866-335-4357)

Identify User

Please answer the following questions. Answers will be automatically converted to upper-case.

What is your favorite color
What city were you born in

What is your favorite movie

gistics Agency
anagement and Provisioning System (AMPS)

[i] AccountID_ ABC00000

Authentication Questions Screen
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f.  Onthe Change Password screen, next to Password, type in a new password that fits the

listed password policy
Next to Confirm Password, retype the new password
Check the box next to Change Identity system user and

-

all resource accounts

Account ID Resource Name Resource Type Exists | Disabled

Password Policy

DLA- Account Management and
Provisioning System

DLA - Account Management and
[ ABC00000 Provisioning System Yes | Mo

WMaximum Length: 32
Minimum Length: 4

Windows 2000/ Active

Directory Mo

[ cn=ABC00000 ou=ExternalUsers,dc=ex de=dla,dc=mil | DLA Prod - EX DLA MIL

[{IResource
accounts whose
password will be

changed ifselected

Maximum Lengih: 32

Winimum Alpha: 4

Minimum Begin Alpha: 1

Minimum Length: 15

Minimum Lowercase: 2

Minimum Number of Character Type Rules
That Must Pass: All

Minimum Numeric: 2

Minimum Special: 2

Minimum Uppercase: 2

Must not contain values of atfrioutes: accountid,
email firstname, fullname, lastname

Must not contain words: &%, 1,%,*, 11, ), %,

11@8°

[7] cn=ABCO0000, en=Users, de=dla,de=mil oD No

Maimum Length: 32

Winimum Alpha: 4

Minimum Begin Alpha: 1

Minimum Length: 15

Minimum Lowercase: 2

Minimum Number of Character Type Rules
That Must Pass: All

Minimum Numeric: 2

Minimum Special: 2

Winimum Upperease: 2

Must not contain values of atfributes: accountld,
email, firstname, fullname, Iastname

Must not contain words: & °, 1%, ", \ 11, (), %,

@57

Change Password

Change Password Screen

AMPS unlocks the user’s account(s) and sends an e-mail notification stating that “AMPS has
successfully unlocked your locked accounts”. At this point, the user can now log into the Portal and

AMPS using the new password.

From: amps_&.1_user@dla.mil [mailto:amps_E.1_user@dla.mil]
Sent: Friday, December 07, 2012 3:10 PM

To: Doe, John DLA CTR INFORMATION OPERATIONS
Subject: DEV: AMPS User Accounts Unlocked

AMPS has successfully unlocked your locked accounts.

Details

Unlocked Resources

Fri Dec 07 15:09:44 EST 2012

Further Action Required

[EBS DEV - EX EBSD)

Mone. Leg in to your account with your most current password.
Enterprise Help Desk if you continue to have login

Sample AMPS User Accounts Unlocked E-mail
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7’| Demand Planning (DDE/Collab)

I. Accessing Demand Planning (DDE/Collab)

Users may access the Demand Planning (DDE/Collab) information page two ways: Clicking Dropdown
Arrow and Clicking the Revolving Pictures

Clicking Dropdown Arrow:

a. Go to the Portal landing page: https://business.dla.mil
b. Click the dropdown arrow next to ‘DLA Systems’
c. Select ‘Demand Planning (DDE/Collab)’

€7
Ak DEFENSE LOGISTICS AGENCY

R AMERICA'S COMBAT LOGISTICS SUPPORT AGENCY

v | I I | | | l Wednesday, Novermnber 07, 2012

DLA Systems
Enaineering Support Activities (PDMI/ESA)

o~

DLA Enterprise External
Business Portal Demand Planning (DDE/Collab)

Installation Support (Real Property)
First Time Users Click Here - = -
Disposition Services

: Energy Commodity Support
Registered Users

Login Here

DLA Enterprise External Business Portal Landing Page

d. The Demand Data Exchange/Customer Collaboration (DDE/CC) information page will
open
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DEFENSE LOGISTICS AGENCY GUIDANCE

AMERICA'S COMBAT LOGISTICS SUPPORT / - " 2013

Wednesday, January 3
DLA Systems =

DLA Enterprise External
Business Portal
DEMAND DATA EXCHANGE/CUSTOMER

' 50 YEARS
COLLABORATION (DDE/CC) oF
TICS
Registered Users Purpose: Demand Data Exchange / Customer Collaberation (DDE/CC) enables DLA and 7 EXCELLENCE

its customers to collaboratively manage their future supply plans/order forecasts
through the use of a web-based planning tool. This information is an integral part of
the DLA final published forecast. This toolset provides the customer with a mechanism
to share their future supply requirements with DLA on a monthly basis and was
designed to improve customer support, through real time monthly collaboration. This
will improve support of dynamic customer requirements, enabling more effective and
efficient communication with our customers, and resulting in more reliable forecast,
reduced shelf stock, and reduced customer wait time. Customer information added to
the statistical forecast will improve the overall accuracy of the forecast. Improvements
to forecast accuracy will allow DLA to operate with reduced inventory, cutting costs
significantly while simultaneously reducing customer wait time, an inventory measure
of operational readiness.

Login Here Video of the complete 50th

Anniversary and Hall of Fame

ceremony celebrated Oct. 26 at
the McMamara Headquarters

Complex.

Areas of Focus
B e System Requirements: Use of the DDE/CC tool Web site requires Microsoft Windows
WARFIGHTER SUPPORT 2000 Professional, SP 4, or later, and Microsoft Windows XP, SP 1, SP 2, or later

STEWARDSHIP EXCELLENCE
WORKFORCE DEVELOPMENT

A whimsical look into the Defense
Lng_i_sti:s Agency's support to the
For more information: Click Here military. (Music and text only.)
For DDE/CC functional support contact: collaboration@dla.mil

For DDE/CC technical support contact the DLA Information Operations Richmond
Helpdesk at: enterpriseithelpdesk@dla.mil Or call: (toll free) 1-855-352-0001 or 804-
279-4357

To gain access to Demand Data Exchange / Customer Collaboration Click Here

Privacy/Security Statement | 508 Compliance Statement | Job-Aid | FOIA Privacy | Site Index | DLA Webmaster | Strateaic Communication
Demand Data Exchange/Customer Collaboration (DDE/CC) Information Page

Clicking the Revolving Pictures:
a. Go to the Portal landing page: https://business.dla.mil

b. View the changing pictures under AVAILABLE SERVICES and click on the corresponding
picture for Demand Planning (DDE/Collab)

DEFENSE LOGISTICS AGENCY GUIDANCE

\
AMERICA'S COMBAT LOGISTICS SUPPORT AGENCY ; 2013
B = .

Wednesday, January 30, 2013
DLA Systems b4

DLA Enterprise External AVAILABLE SERVICES
Business Portal
Zollaborate Worksheet

First Time Users Click Here 5 v 50 YEARS
(0)3
. LOGISTICS
[ortah B Cleotirs:  [Fely 3] Versens: [0 B~ EXCELLENCE
=] Aggregation: [off Video of the complete 50th
Anniversary and Hall of Fame
ceremony celebrated Oct. 26 at
the McNamara Headquarters
Complex.

Registered Users user views: [Exepion
Login Here bartner: 8

I Ve

2] Mierarchies: [Crnip;

= ﬂmmmv L z?:m sin'n—n:uu s/4j11
“ T S o
Woekllow Tradin
Moy
DUA Foeecast
Speckd Program Sequrenents.
o

DLA Areas of Focus

A whimsical lock into the Defense
Logistics Agency's support to the
military. (Music and text only.)

WARFIGHTER SUPPORT, 3 hv»=u“f'w»‘m
STEWARDSHIP EXCELLENCE ::;wt TiC <00}
WORKFORCE DEVELOPMENT =

Demand Planning (DDE/Collab)
Enables DLA and it's customers to collaboratively manage their future supply
plans/order forecasts. Future supply requirements are reviewed monthly, on an
exception basis, to improve customer support, through real time monthly
collaboration.

Privacy/Security Statement | 508 Compliance Statement | Job-Aid | FOIA Privacy | Site Index | DLA Webmaster | Strateagic Communication

DLA Enterprise External Business Portal Landing Page — Demand Planning (DDE/Collab) Picture

DLA External Portal - Navigation Job Aid_Phase 3 FINAL_5_5_15.docx 11


https://business.dla.mil/

DLA Enterprise External Business Portal Navigation User Job Aid

c. The Demand Data Exchange/Customer Collaboration (DDE/CC) information page will
open

DEFENSE LOGISTICS AGENCY © ™ GUIDANCE

AMERICA'S COMBAT LOGISTICS SUPPORT AGENCY ; " 2013

Wednesday, January 20, 2013
DLA Systems =

DLA Enterprise External AVAILABLE SERVICES MULTIMEDIA

Business Portal
DEMAND DATA EXCHANGE/CUSTOMER
COLLABORATION (DDE/CC)

First Time Users Click Here
L S
Registered Users Purpose; Demand Data Exchange / Customer Collaboration (DDE/CC) enables DLA and ’ ™ EXCELLENCE
Login Here its customers to collaboratively manage their future supply plans/order forecasts
through the use of a web-based planning tool. This information is an integral part of
the DLA final published forecast. This toolset provides the customer with a mechanism
- to share their future supply requirements with DLA on a monthly basis and was
designed to improve customer support, through real time monthly collaboration. This
will improve support of dynamic customer requirements, enabling more effective and
efficient communication with our customers, and resulting in more reliable forecast,
””l - reduced shelf stock, and reduced customer wait time. Customer information added to
the statistical forecast will improve the overall accuracy of the forecast. Improvements
to forecast accuracy will allow DLA to operate with reduced inventory, cutting costs
significantly while simultaneously reducing customer wait time, an inventory measure
of operational readiness.

50 YEARS

Video of the complete 50th
Anniversary and Hall of Fame
ceremony celebrated Oct. 26 at
the McMamara Headquarters
Complex.

DLA’s " Y Areas of Focus
T System Requirements: Use of the DDE/CC tool Web site requires Microsoft Windows
WARFIGHTER SUPPORT, 2000 Professional, SP 4, or later, and Microsoft Windows XP, SP 1, SP 2, or later

STEWARDSHIP EXCELLENCE
WORKFORCE DEVELOPMENT

A whimsical look into the Defense
Logistics Agency's support to the

. litary. (Musi d text only.
For more information; Click Here military. (Music and text only.)

For DDE/CC functional support contact: collaboration@dla.mil

For DDE/CC technical support contact the DLA Information Operations Richmond
Helpdesk at: enterpriseithelpdesk@dla.mil Or call: (toll free) 1-855-352-0001 or 804-
279-4357

To gain access to Demand Data Exchange / Customer Collaboration Click Here

Privacy/Security Statement | 508 Compliance Statement | Job-Aid | FOIA Privacy | Site Index | DLA Webmaster | Strateqgic Communication

Demand Data Exchange/Customer Collaboration (DDE/CC) Information Page

II. Creating a New Account for Demand Planning (DDE/Collab)

Note: Users that already have accounts for Demand Planning (DDE/Collab) may skip to Section Il
Logging into Demand Planning (DDE/Collab)

First time Demand Planning (DDE/Collab) external users will need to request access to the application
through the DLA Account Management and Provisioning System (AMPS: https://amps.dla.mil).

a. Step 1. Create an account in the DLA Account Management and Provisioning System
(AMPS). AMPS is DLA’s automated application access system that assists with access
requests, account creation, and maintenance of DLA user accounts.

b. Step 2: Submit a role request via AMPS. Once an AMPS account has been created, user
will submit a role request. The role request specifies the application for which the user is
requesting access [Demand Planning (DDE/Collab)].

DLA External Portal - Navigation Job Aid_Phase 3 FINAL_5_5_15.docx 12
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Follow the detailed instructions listed in the AMPS User Reference for External Collaboration Users on
how to create an AMPS account and request access to Demand Planning (DDE/Collab).

One of the following Demand Planning (DDE/Collab) Job Definitions (JDs) is required to obtain
access:

a. JD-383 BSM Prod External — External Customer Collaborator - View

b. JD-384 BSM Prod External — External Customer Collaborator - Update

After the request for access to Demand Planning (DDE/Collab) has been approved, new users can
access the application through the Portal as described below in Section IIl.

lll. Logging into Demand Planning (DDE/Collab)

This section provides instructions for CAC Users and Non-CAC Users

CAC Users:
a. Go to the Portal landing page: https://business.dla.mil
b. Insert DoD issued CAC and if prompted, enter PIN
c. Click on the ‘Registered Users Login Here’ icon located on the left of the page

DEFENSE LOGISTICS AGENCY & GOIDANCE

BEAEN AMERICA'S COMBAT LOGISTICS SUPPORT AGENCY : , m* 2013

lI I II l . Wednesday, January 30, 2013

DLA Systems <

AVAILABLE SERVICES MULTIMEDIA

j " DIA:
L) 50 YEARS
I\ :-4' ;] OF
o LOGISTICS
= EXCELLENCE
Video of the complete 50th
et Anniversary and Hall of Fame

DLA Enterprise External Business Portal Landing Page

DLA Enterprise External
Business Portal

First Time Users Click Here

Registered Users
Login Here

d. A new window will open. When the Select a Certificate window opens, select either the ID
OR EMAIL certificate as shown below

e. Click ‘OK’
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v Faventes v

‘4 - B -
 httpsy/businessportal dla.mii) | Windows Security lg& Took > )~

‘ Select a Centificate

Doe.John.1234567890"...
Issuer DOD CA-25
Vahd From: 9/9/2010 to 1/31/2013

Doe.John.1234567880"...
kssuer: DOD EMAIL CA-25
Vahd From: 9/9/2010 to 1/31/2013

—
.

Unknown Zone | Protected Mode: Off e v RNk ~
Select a Certificate Pop-up Window

f. Read the information in the U.S. Government (USG) Information System (IS) - Usage and
Consent dialog box and click ‘I Accept’

U. S. Government (USG) Information System (IS) - Use and Consent

You are accessing a U.5. Government (USG) Information System (IS) that is
provided for USG-authorized use only.

By using this IS (which includes any device attached to this I3), you consent
to the following conditions:

® USG routinely intercepts and monitors communications on this IS for
purposes including, but not limited to, penetration testing, COMSEC
monitoring, network operations and defense, personnel misconduct
(PM), law enforcement (LE), and counterintelligence (CI)
investigations.

e At any time, the USG may inspect and seize data stored on this 15.

e Communications using, or data stored on, this IS are not private, are
subject to routine monitoring, interception, and search, and may be
dizclosed or used for any USG-authorized purpose.

e This IS includes security measures (e.qg., authentication and access
controls) to protect USG interests--not for yvour personal benefit or
privacy.

® Notwithstanding the above, using this 15 does not constitute consent
to PM, LE, or CI investigative searching or monitoring of the content
of privileged communications, or work product, related to personal
representation or services by attorneys, psychotherapists, or clergy,
and their assistants. Such communication and work product are
private and confidential. See User Agreement for details.

| Accept I Decline

U.S. Government Information System — Use and Content
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User is now logged into the Portal. The top left portion of the window will display tabs corresponding to
all DLA applications for which the user has an account; in this case DDE Collaboration.

g. Click ‘DDE Collaboration’ to get started

EFENSE LOGISJICS AGENCY

ENTFRORISE DOLTAL

Wednesday, Novembes 16, 7011 <--External Portal System Messages-->1 ARl systems arn oparational

1| QLA Bysiness Pocal I ] ﬂ_gw
2| DLA Bygi Desy o g itirs

3| RLA Bysiness Poral Naoganss Tipy A

4| Desastment 24 Oafenss e —

3| QLA Homsezacs

DLA External Business Portal

Werking wih NOuEry a8 the Servicet 10 Sppot the Wartighter

M

Inside DLA Enterprise External Business Portal (DDE C

ollaboration)

Non-CAC Users:
a. Go to the Portal landing page: https://business.dla.mil
b. Click on the ‘Registered Users Login Here’ icon located on the left of the page

DEFENSE LOGISTICS AGENCY {2, GUIDANCE

AMERICA'S COMBAT LOGISTICS SUPPORT AGENCY " 2013

b | S
" i
l | | I I l Wednesday, January 30, 2013

DLA Systems

DLA Enterprise External
Business Portal

DILA:
| Ly SOYEARS

. : -rl‘ :-(' il OF
e = 3 o LOGISTICS
Registered Users : @3 EXCELLENCE
LOiI'I Here Video of the complete 50th
e Anniversary and Hall of Fame

DLA Enterprise External Business Portal Landing Page

First Time Users Click Here
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c. Read the information in the U.S. Government (USG) Information System (IS) - Usage and
Consent dialog box and click ‘I Accept’

U. 5. Government (USG) Information System (IS) - Use and Consent

You are accessing a U.5. Government (USG) Information System (I3) that is
provided for USG-authorized use only.

By using this IS (which includes any device attached to this IS), vou consent
to the following conditions:

s UUSG routinely intercepts and monitors communications on this IS for
purposes including, but not limited to, penetration testing, COMSEC
monitaring, network operations and defense, personnel misconduct
(PM), law enfarcement (LE), and counterintelligence (CI)
investigations.

& At any time, the USG may inspect and seize data stored on this I5.

# Communications using, or data stored on, this IS are not private, are
subject to routine monitoring, interception, and search, and may be
disclosed or used for any USG-authorized purpose.

® This IS includes security measures (e.g., authentication and access
controls) to protect USG interests--not for vour personal benefit or
privacy.

e Notwithstanding the abowve, using this IS does not constitute consent
to PM, LE, or CI investigative searching or monitoring of the content
of privileged communications, ar wark product, related to personal
representation or services by attorneys, psychotherapists, or clergy,
and their assistants. Such communication and work product are
private and confidential. See User Agreement for details.

Diecline

U.S. Government Information System — Use and Content

d. Enter the username that was provided during the AMPS account registration and the
password you created in the space provided (Forgot Username or Password)

e. Click ‘Log on’

DEFENSE LOGISTICS AGENCY

AMERICA'S COMBAT LOGISTICS SUPPORT AGENCY
P =

Welcome to the Enterprise External Business Portal

Enter your Enterprise Portal user name and password.

Username *

Password *

DLA Enterprise External Business Portal Non-DoD CAC Users Login Page
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User is now logged into the Portal. The top left portion of the window will display tabs corresponding to
all DLA applications for which the user has an account; in this case DDE Collaboration.

f. Click ‘DDE Collaboration’ to get started

DEFENSE LOGISJICS AGENCY

ENTERPRISE PORTAL

Wednesday, November 16, 7011 <--External Portal System Messages—>1 AR systems s oparational

QLA Business Pocal

1

2| DiA Sygicess Doral Coaebibining
3| RiARuis g
4
3

DLA External Business Portal

Wirkinrg wih NOUTiy aad the Servicet 10 Suppot the Warighter

e A

External Business Portal (DDE Collaboration)

Inside DLA Enterprise

I\V. Password Information

This section is for users WITHOUT a DoD issued CAC and provides instructions for DDE Collaboration
application users that need to Change Password or Forgot Password.

Change Password:

Go to the Portal homepage https://business.dla.mil/
Click the ‘Registered User Login Here’ link

Enter Username and Password

Click ‘Log on’

Once inside the Portal, click ‘External Portal Utilities’

® o0 o
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DEFENSE LOGISTICS AGENCY
ENTERPRISE RORTAL -

V'S LIUERDDE Collaboration

Welcome to DLA Enterprise External Portal External Portal Utilities

Wednesday, June 20, 2012 <--External Portal System Messages-->: All systems are operational

1 | DLA Business Portal ‘1
2 | DLA Business Portal Capabilities

3 | DLA Business Portal Navigation Tips
4 | Department of Defense

5 | DLA Homepage

DLA External Business Portal
Working with Industry and the Services to support the Warfighter.

Inside DLA Enterprise External Business Portal (DDE Collaboration)

Next to Old Password, enter existing password

Next to New Password, type in a new password

Next to Confirm Password, re-type the new password
Click ‘Save’

@ =

DEFENSE LOGISJICS AGENCY
ENTERPRISE PORTAL

L el Gl DDE Collaboration

Welcome to DLA Enterprise External Portal | External Portal Utilities

User Password
Old Password:
New Password:
Confirm Password

X

Clear Close

Inside DLA Enterprise External Business Portal (DDE Collaboration) - Change Password

The password has nhow been changed. The new password can now be used to log into the Portal.

Forgot Password:
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a. Call the DLA Help Desk at (804) 279-4357; DSN 695-4357

V. User Support for Demand Planning (DDE/Collab)

For questions or additional support on the DLA Enterprise External Business Portal or Demand Planning

(DDE/Collab), please contact the DLA Help Desk at: (804) 279-4357; DSN 695-4357.

77| DLA Disposition Services

I. Accessing DLA Disposition Services

Users may access the DLA Disposition Services information page two ways: Clicking Dropdown Arrow

and Clicking the Revolving Pictures
Clicking Dropdown Arrow:
a. Go to the Portal landing page: https://business.dla.mil

b. Click the dropdown arrow next to ‘DLA Systems’
c. Select ‘DLA Disposition Services’

R osiTcs

__.'"x‘ 5 DEFENSE LOGISTICS AGENCY

Rl A% H AMERICA'S COMBAT LOGISTICS SUPPORT AGENCY

DLA Enterprise External
Business Portal

eal Proberty)
) Energy Commodity Support
Registered Users
Login Here

DLA Enterprise External Business Portal Landing Page

d. The DLA Disposition Services information page will open

DLA External Portal - Navigation Job Aid_Phase 3 FINAL_5 5 15.docx
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DIRECTOR'S |
& ; DEFENSE LOGISTICS AGENBY % GUIDANCE
o T \ COMBAT LO UPPC 3 . mn* 2013

1 i i

DLA Systems =

Enterprise External
Business Portal

DLA DISPOSITION SERVICES
Welcome to the Disposition Services Information Page

This information page allows the military services, federal government and statejlccal
governments to Use web-based applications to search our inventory for reuse and video of the complate 50th
Anniversary and Hall of Fame
ceremony celebrated Oct. 26 at
the McNamara Headquarters
o

transfer of items, or the general public to participate in our sales program or bid on
contracts to provided services. Military service members can also use these
applications to turn in useable or scrap property er obtain environmental/hazardous
disposal guidance.

CREATE AN ACCOUNT TO ACCESS THE FOLLOWING:

Time Click Here
¥ou must create an account to access the applications listed below. Please read and
follow these step-by-step instructions and then create an account by clicking here.
reas of Focus Account approval time varies.

i - A whimsical look into the Defense
WARFIGHTER SUPPORT - Turn-In D (ETID): Submit, update, and review documents
P osic Dt toncs required for turning in property and scrap from the military services Logistics Agency's support to the

“ = Reutilization, Transfer, Donation (RTD): Access our inventory of property
R available to military, federal, state and local agencies, and qualified
organizations

= Reports: Access DLA Disposition Services Customer Reports

military. (Music and text only.)

CLICK THE LINKS BELOW FOR INFORMATION ON THE FOLLOWING:

- Sales: to access property available for sale to the general public.

- Hazardous Waste Contracts: for information about disposing of hazardous
property or bidding on contracts for hazardous waste removal.

+ Scheduler: request an appeintment to bring scrap or usable property to a
nearby DLA Disposition Services Field Office

Mot familiar with our services? Please visit our website for more information about our
disposal solutions and property available.

For or T i issues pl the Enterprise Help Desk
at:

Toll Free: 1-855-225-0001
DSN: 809-4-OFF-DSN(2809-4632-2376),then, 1-855-252-0001
Email: enterpriseithelpdeskadia.mil
For igatis Policy or issues pl the C
Interaction Center at:

Toll Free: 1-877-352-2255
DSN: 661-7766
Email: dlacontactcenter@dla.mil

Privacy/Security Statement | 508 Compliance Statement | Job-aid | EOLA Privacy | Site Index | DLA Webmaster | Strategic Communication

DLA Disposition Services Information Page
Clicking the Revolving Pictures:
a. Go to the Portal landing page: https://business.dla.mil

b. View the changing pictures under AVAILABLE SERVICES and click on the corresponding
picture for DLA Disposition Services

DIRECTOR'S

DEFENSE LOGISTICS AGENGY (&) GUIDANCE

AMERICA'S COMBAT LOGISTICS SUPPORT AGEN m* 2013
—g= . e —

Wednesday, January 30, 2013
DLA Systems <

DLA Enterprise External AVATI ARI E QERVTCOER
Business Portal

First Time Users Click Here < - Y B ik | 4 SOYEARS
(0)3

Registered Users

Login Here " e B % 7 Video of the complete 50th
- 0 « Anniversary and Hall of Fame
ceremony celebrated Oct. 26 at
the McNamara Headquarters
Complex.

Areas of Focus
A whimsical look into the Defense

WARFIGHTER SUPPORT 6 \Y A Logistics Agency's support to the
STEWARDSHIP EXCELLENCE E . - e N military. (Music and text only.)

WORKFORCE DEVELOPMENT

DLA Disposition Services
DLA Disposition Services supports the Warfighter and protects the public by providing
worldwide disposal management solutions.

Privacy/Security Statement | 508 Compliance Statement | Job-Aid | FOIA Privacy | Site Index | DLA Webmaster | Strategic Communication

DLA Enterprise External Business Portal Landing Page — DLA Disposition Services Picture
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c. The DLA Disposition Services information page will open

DEFENSE LOGI GUIDANGE

AR o 2 K AMERICA'S COMBAT LOG PORT AGENCY

N

1 i

DLA Systems

DLA Enterprise External
Business Portal
DLA DISPOSITION SERVICES

First Time Users Click Here

Registered Users
Login Here
AR
DL

-— CREATE AN ACCOUNT TO ACCESS THE FOLLOWING:

Welcome to the Disposition Services Information Page

This information page allows the military services, federal government and state/local
governments to use web-based applications to search our inventory for reuse and
I T e s e o Fle i ee e T sl SleE Taa e o e a
contracts to provided services. Military service members can also use the:

S T b tem o SmEAIOE 4 M T S hatE) 7 BT Crrr T AT
disposal guidance.

¥ou must create an account to access the applications listed below. Please read and
follow these step-by-step instructions and then create an account by clicking here.
DLA’s Areas of Focus Account approval time varies.

T S — = ic Turn-In D. (ETID): Submit, update, and review documents
o et L required for turning in property and scrap from the military services
“ = Reutilization, Transfer, Donation (RTD): Access our inventory of property
R available to military, federal, state and local agencies, and qualified
organizations
+ Reports: Access DLA Disposition Services Customer Reports

CLICK THE LINKS BELOW FOR INFORMATION ON THE FOLLOWING:

- Sales: to access property available for sale to the general public.

- Hazardous Waste Contracts: for information about disposing of hazardous
property or bidding on contracts for hazardous waste removal.

+ Scheduler: request an appeintment to bring scrap or usable property to a
nearby DLA Disposition Services Field Office

Mot familiar with our services? Please visit our website for more information about our
disposal solutions and property available.

For or T i issues pl the Enterprise Help Desk
at:

Toll Free: 1-855-225-0001

DSN: 809-4-OFF-DSN(2809-4632-2376),then, 1-855-252-0001

Email: enterpriseithelpdeskadia.mil

For Policy or issues pl the C
Interaction Center at:

Toll Free: 1-877-352-2255
DSN: 661-7766
Email: dlacontactcenter@dla.mil

Privacy/Security Statement | 508 Compliance Statement | Job-aid | EOLA Privacy | Site Index | DLA Webmaster | Strategic Communication

DLA Disposition Services Information Page

II. Creating a New Account for DLA Disposition Services

Note: Users that already have accounts for DLA Disposition Services may skip to Section Ill: Logging
into DLA Disposition Services

First time DLA Disposition Services external users will need to request access to the application through
the DLA Account Management and Provisioning System (AMPS: https://amps.dla.mil).

a. Step 1. Create an account in the DLA Account Management and Provisioning System
(AMPS). AMPS is DLA’s automated application access system that assists with access
reguests, account creation, and maintenance of DLA user accounts.

b. Step 2: Submit a role request via AMPS. Once an AMPS account has been created, user
will submit a role request. The role request specifies the application for which the user is
requesting access [DLA Disposition Services].

Follow the detailed instructions listed in the Disposition Services AMPS Process Job Aid on how to create
an AMPS account and request access to DLA Disposition Services.
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One of the following DLA Disposition Services Job Definitions (JDs) is required to obtain access:

DDS-413-DLA Disposition Services Prod EX — RTD Customer DDS-413
DDS-514-DLA Disposition Services Prod EX — ETID Customer DDS-514
DDS-600-DLA Disposition Services Prod EX — BO SASP Customer DDS-600
DDS-601-DLA Disposition Services Prod EX — BO NON_SASP Customer DDS-601
JD-2100-EBS Prod External — Disp Svcs External Reimbursable Report User JD-2100

® o0 o

After the request for access to DLA Disposition Services has been approved, new users can access the
application through the Portal as described below in Section Il

lll. Logging into DLA Disposition Services

This section provides instructions for CAC Users and Non-CAC Users

CAC Users:
a. Go to the Portal landing page: https://business.dla.mil
b. Insert DoD issued CAC and enter PIN
c. Click on the ‘Registered Users Login Here’ icon located on the left of the page

7 -'t DIRECTOR'S

DEFENSE LOGISTICS AGENGY { & GUIDANCE
AMERICA'S COMBAT LOGISTICS SUPPORT AGENCY : \ m* 2013

3 S -

|
|| | II l Wednesday, January 30, 2013

DLA Systems i

DLA Enterprise External AVAILABLE SERVICES
Business Portal

1 ‘ DIA:
| § 50 YEARS

First Time Users Click Here

Registered Users
Login Here

d. A new window will open. When the Select a Certificate window opens, select either the ID
OR EMAIL certificate as shown below

e. Click ‘OK’

;I 4 OF
" LOGISTICS
= EXCELLENCE
Video of the complete 50th
_ s Anniversary and Hall of Fame

DLA Enterprise External Business Portal Landing Page
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v Faventes v

‘4 - B -
 httpsy/businessportal dla.mii) | Windows Security lg& Took > )~

Select a Centificate

Issuer DOD CA-25
Vahd From: 9/9/2010 to 1/31/2013

Doe.John.1234567880"...
kssuer: DOD EMAIL CA-25
Vahd From: 9/9/2010 to 1/31/2013

—

Doe.John.1234567890"...
\
.

Unknown Zone | Protected Mode: Off e v RNk ~
Select a Certificate Pop-up Window

f. Read the information in the U.S. Government (USG) Information System (IS) - Usage and
Consent dialog box and click ‘I Accept’

U. 5. Government (USG) Information System (IS) - Use and Consent

You are accessing a U.5. Government (USG) Information System (I3) that is
provided for USG-authorized use only.

By using this IS (which includes any device attached to this IS), you consent
to the following conditions:

e USG routinely intercepts and monitors communicaticns on this IS for
purposes including, but not limited to, penetration testing, COMSEC
monitaring, network operations and defense, personnel misconduct
(PM), law enforcement (LE), and counterintelligence (CI)
investigations.

e At any time, the USG may inspect and seize data stored on this IS.

& Communications using, or data stored on, this IS are not private, are
subject to routine monitoring, interception, and search, and may be
disclosed or used for any USG-authorized purpose.

e This IS includes security measures (e.qg., authentication and access
controls) to protect USG interests--not for yvour personal benefit or
privacy.

# Notwithstanding the above, using this 15 does not constitute consent
to PM, LE, or CI investigative searching or monitoring of the content
of privileged communications, or work product, related to personal
representation or services by attorneys, psychotherapists, or clergy,
and their assistants. Such communication and work product are
private and confidential. See User Agreement for details.

U.S. Government Information System — Use and Content
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User is now logged into the Portal. The top left portion of the window will display tabs corresponding to
all DLA applications for which the user has an account; in this case Disposition Services.

g. Click ‘Disposition Services’ to access the ETID and RTD applications

DEFENSE LOGISJICS AGENCY

ENTFonBrice nnnras

Welcome

Welcome \vv s smverprroe cavermes Portal | External Portal Utilities

Wednesday, November 16, 2011 <--External Portal System Messages—>1 All systems are operational

1 LA in. =5 | y

21 DLA Bysiness Sortal Capabilities

3| QLA Busingss Sortal Navigation Tips |
4| Repacmant of Defanse —

51 RLAHameoaze

DLA External Business Portal

Working with industry and the Semces 10 suppor the Wartighter

Inside DLA Enterprise External Busmess Portal (Dlsposmon Serwces)

Non-CAC Users:
a. Go to the Portal landing page: https://business.dla.mil
b. Click on the ‘Registered Users Login Here’ icon located on the left of the page

DEFENSE LOGISTICS AGENCY {2 GUDANCE

AMERICA'S COMBAT LOGISTICS SUPPORT AGENCY - 1‘lllllll" 2013

lI I II l Wednesday, January 30, 2013

DLA Systems <

DLA Enterprise External
Business Portal

First Time Users Click Here i -," { i S50 YEARS

— e OF
. p— J o LOGISTICS
Registered Users : BeX==3Y EXCELLENCE
Login Here Video of the complete 50th
— s 20k

Anniversary and Hall of Fame

DLA Enterprise External Business Portal Lanaing I-Dage
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c. Read the information in the U.S. Government (USG) Information System (IS) - Usage and
Consent dialog box and click ‘I Accept’

U. 5. Government (USG) Information System (IS) - Use and Consent

You are accessing a U.5. Government (USG) Information System (I3) that is
provided for USG-authorized use only.

By using this IS (which includes any device attached to this IS), vou consent
to the following conditions:

s UUSG routinely intercepts and monitors communications on this IS for
purposes including, but not limited to, penetration testing, COMSEC
monitaring, network operations and defense, personnel misconduct
(PM), law enfarcement (LE), and counterintelligence (CI)
investigations.

& At any time, the USG may inspect and seize data stored on this I5.

# Communications using, or data stored on, this IS are not private, are
subject to routine monitoring, interception, and search, and may be
disclosed or used for any USG-authorized purpose.

® This IS includes security measures (e.g., authentication and access
controls) to protect USG interests--not for vour personal benefit or
privacy.

e Notwithstanding the abowve, using this IS does not constitute consent
to PM, LE, or CI investigative searching or monitoring of the content
of privileged communications, ar wark product, related to personal
representation or services by attorneys, psychotherapists, or clergy,
and their assistants. Such communication and work product are
private and confidential. See User Agreement for details.

| Decline

U.S. Government Information System — Use and Content

d. Enter the username that was provided during the AMPS account registration and the
password you created in the space provided (Forgot Username or Password)

e. Click ‘Log on’

DEFENSE LOGISTICS AGENCY

AMERICA'S COMBAT LOGISTICS SUPPORT AGENCY
&2 =

Welcome to the Enterprise External Business Portal

Enter your Enterprise Portal user name and password.

Username *

Password *

DLA Enterprise External Business Portal Non-DoD CAC Users Login Page
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User is now logged into the Portal. The top left portion of the window will display tabs corresponding to
all DLA applications for which the user has an account; in this case Disposition Services.

f. Click ‘Disposition Services’ to access the ETID and RTD applications

DEFENSE LOGISJICS AGENCY

ENTFODDBICE DADTAL

al Portal

Wednesday, November 16, 2011 <--External Portal System Messages—>1 All systems are operational

QLA Business Sortal Capabilities

Sortal Navigation Tips

1
2
JIQLA Bysingss
4| Regacmant of Defense

Povacy and Securty Notice =08 Compliznce Statement

Inside DLA Enterprise External Business Portal (Disposition Services)

I\V. Password Information

The user ID provided during the AMPS account registration process and the password you created are
the same as the username and password used to log into the Portal. This section is for users WITHOUT

a DoD issued CAC and provides instructions for Expired Password, Change Password and Forgot
Password.

Expired Password:

Portal passwords will expire every 60 days and are required to be changed via AMPS. In the event a
user has not changed their password in 60 days or more, a “password expired” error message will be
displayed upon trying to log into the Portal. Follow the instructions below on how to Change Password.

Change Password:
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Passwords should only be changed in AMPS, not the Portal. Changing a password in the Portal will

cause the AMPS and Portal passwords to be out-of-sync. Follow the instructions below which outline

how Disposition Services application users should change passwords.

a. Go to the AMPS homepage: https://amps.dla.mil
b. Enter User ID and Password
c. Click ‘Log In’

AMPS Login

First Time In AMPS? Click Here to Register

Use this option to register if you have never had a DLA account or if you have access to an e
existing DLA application but have not registered in AMPS. Read the appropriate user guide for =
step by step instructions.

Forgot your User ID? Click Here

Use this option if you have registered with AMPS in the past but cannot remember your DLA 3
assigned User ID :

User Guides

EBS Collaboration

Fusion Center

BSM-E (Energy FES, PORTS, FMD-

Express

Need Help? Contact the DSCR Help Desk at 804-279-HELP (4357) or toll free 866-335-HELP

User ID
Password

I Forgot Password?

AMPS Login Screen

d. Click ‘Change Password’

DLA External Portal - Navigation Job Aid_Phase 3 FINAL_5 5 15.docx
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[anagement and Provisioning System (AMPS)
‘Welcome Jane. Please select from one of the following options.
Attention: We are introducing a new, enhanced version of AMPS, with a new look and feel! Key information regarding this transition is in the Transition Box below.
Main
Request or
5 Update Request Role Transition
ccess toan to New
Application AMPS
Request
Removal of
Your Access Remove Role DLA and the AMPS development team are introducing a new,
toan enhanced version of AMPS (New AMPS). This introduction AMPS Application Admin
Application begins a ition period in which ications will be Corner Roles Roles
migrated from the current version (Legacy AMPS) to New
Update Your .. ayips profile AMPS. Only use New AMPS for the applications listed below.:
AMPS Profile
AMPS News: Vs trod w, enh: d
AMPSC:::/%? Perform the following tasks W e are introducing a new, enhance
b i it Page Last Refreshed at: 07/2412013 10:16:55 EDT
The following applications are applications in the . o
hange Password available in New AMPS: adjacent list:
: AMPS Version 13.0.3 (IDM 8.1.0.7)
) DRU (Daily woRkload Utilty) | | ReauestaRole in New AUPS
Applications) Approve a Role in New AMPS
Update Remove a Role in New AMPS
Challenge Change Answers to Authentication Questions
Questions To perform the above tasks, click here: Launch New AMPS
Need Some
Guidance? . .,
Lookatthe iew Job Aids
Job Aids

AMPS Homepage

e. Nextto Password, type in a new password that fits the listed password policy
f.

Next to Confirm Password, retype the new password

g. Check the box next to Change Identity system user and all resource accounts
h

. Click ‘Change Password’

o o7

g ':ga‘ncy
Anagement and Provisioning System (AMPS)

€500rCe accounts

Account 1D

ABC00000 DLA - Account Management and | DLA - Account Management and

Provisioning System Provisioning System Yes | No

\
cn=ABC00000 ou=ExternalUsers, do=ex,dc=dla,dc=mil | DLA Prod - EX DLAMIL D"“r”e";jr‘c's 2000 FActive Yes | Mo

3] Resource
accounts whose
password will be

changed if selected

cn=ABC00000 ,cn=Users, dc=dla,dc=mil EAD olD Yes Mo

Change Password

Resource Name Resource Type Exists | Disabled | Password Policy

WMaximum Length: 32
Winimum Length: 4

Maximum Length: 32

HMinimum Alpha: 4

Minimum Begin Alpha: 1

Minimum Length: 15

Minimum Lowercase: 2

Minimum Number of Gharacter Type Rules
That Must Pass: All

Minimum Numeric: 2

HMinimum Special: 2

Minimum Uppercase: 2

Must not contain values of attributes: accountid,
email, firstname, fullname, lastname

Must not contain words: & *,/,, ", \ [ 1.(, ), %,
{L@%?

Maximum Length: 32

Minimum Alpha: 4

Minimum Begin Alpha: 1

Minimum Length: 15

Minimum Lowercase: 2

Minimum Mumber of Character Type Rules
That Must Pass: All

Minimum Mumeric: 2

Minimum Special: 2

Minimum Uppercase: 2

Must not contain values of attributes: accountid,
email, firstname, fullname, lastname

Must not contain words: & °, /., ", WL 1 (), %,
(h@%?

Change Password Screen

DLA External Portal - Navigation Job Aid_Phase 3 FINAL_5 5 15.docx
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The password has now been changed and you will be redirected to the AMPS homepage. The new
password can now be used to log into both AMPS and Portal.

Forgot User ID or Password:

a. Go to the AMPS homepage: https://amps.dla.mil
b. Enter User ID

Forgot User ID: Click the ‘Forgot your User ID? Click Here’ link and follow the instructions
Click the ‘Forgot Password?’ link

AMPS Login

First Time In AMPS? Click Here to Register

Use this option to register if you have never had a DLA account or if you have access to an
existing DLA application but have not registered in AMPS. Read the appropriate user guide for
step by step instructions.

assigned User ID

Forgot your User ID? Click Here

Use this option if you have registered with AMPS in the past but cannot remember your DLA

User Guides

EBS Collaboration

Fusion Center

BSM-E (Energy FES, PORTS, FMD-
Express

Password

Need Help? Contact the DSCR Help Desk at 804-279-HELP (4357) or toll free 866-335-HELP

Log In

AMPS Login Screen

c. Answer the three Authentication Questions with the answers chosen during the AMPS
account registration process
Forgotten Answers: User will have to call the DSCR Help Desk at 1-866-335-HELP (1-866-

335-4357)

d. Click ‘Login’
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Identify User

Please answer the following questions. Answers will be automatically converted to upper-case.
[i] AccountiD ABCO00000
What is your favorite color?|
What city were you born in?

What is your favorite movie?

Authentication Questions Screen

User will then be prompted to Change Password (Follow the instructions in the Change Password
section above)

V. User Support for DLA Disposition Services

For Access problems or Technical issues please contact:
Enterprise Help Desk

Toll Free: 1-855-352-0001

DSN: 809-4-OFF-DSN (809-463-3376), then, 1-855-352-0001
Email: enterpriseithelpdesk@dla.mil

For Navigation, Policy or Procedural issues please contact:
DLA Customer Interaction Center

Toll Free: 1-877-352-2255

DSN: 661-7766

Email: dlacontactcenter@dla.mil
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77| Installation Support (Real Property)

I. Accessing Installation Support (Real Property)

Users may access the Installation Support (Real Property) information page two ways: Clicking
Dropdown Arrow and Clicking the Revolving Pictures

Clicking Dropdown Arrow:

a. Go to the Portal landing page: https://business.dla.mil
b. Click the dropdown arrow next to ‘DLA Systems’
c. Select ‘Installation Support (Real Property)’

DEFENSE LOGISTICS AGENCY

BYrith: AMERICA'S COMBAT LOGISTICS SUPPORT AGENCY

o % *
| I | | I | I Novernber 07, 2012

DLA Enterprise External
Business Portal Demand Planning (D

_ _ Installat] port (Real Property)
First Time

Registered Users
Login Here

DLA Enterprise External Business Portal Landing Page

d. The Installation Support: Real Property information page will open
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DIRECTOR'S
DEFENSE LOGISTICS AGENCY
AMERICA'S COMBAT LOGISTICS SUPPORT AGENCY

2 =
Wednesday, January 20, 2013

DLA Systems =

DLA Enterprise External
Business Portal

INSTALLATION SUPPORT: Real Property

First Time Users Click Here

Welcome to the DLA Deficiency Processing Information Page

Registered Users
Login Here

DLA uses integrated tools to manage installations and assets for which DLA has :
funding responsibility for sustainment. These tools enable DLA to track projects and Video of the complete S0th

maintenance work performed from beginning to end. Anniversary and Hall of Fame
ceremony celebrated Oct. 26 at

The DLA External Portal allows Military Service, Federal Government, and contractor the McNamara Headquarters

personnel use of web-based applications to submit deficiency requests and project Complex.

status updates to DLA for repair and maintenance of DLA-owned assets. Users can
also execute reports on deficiencies.

Additional Help & Support

s’ Areas of Focus If you encounter technical difficulties or require assistance, please call the BSME Help
— Desk at CONUS: 800-446-4950, DSN: 697-6733/34/35/36/37/38, or Fax: 770-582- _ _
WARFIGHTER SUPPORT. 1463, You may also contact the BSME Help Desk at any time by sending an e-mail A whimsical look into the Defense
message to BSME.HelpDesk@dla.mil Logistics Agency's support to the

STEWARDSHIP EXCELLENCE

military. (Music and text only.)
WORKFORCE DEVELOPMENT

Privacy/Security Statement | 508 Compliance Statement | Job-Aid | FOIA Privacy | Site Index | DLA Webmaster | Strategic Communication
Installation Support: Real Property Information Page

Clicking the Revolving Pictures:
a. Go to the Portal landing page: https://business.dla.mil

b. View the changing pictures under AVAILABLE SERVICES and click on the corresponding
picture for Installation Support (Real Property)

DIRECTOR'S

DEFENSE LOGISTICS AGENCY {&") GUIDANCE

AMERICA'S COMBAT LOGISTICS SUPPORT AGENCY ‘" 2013
s e 5 =

Wednesday, January 30, 2013
DLA Systems 4

DLA Enterprise External AVAILABLE SERVICES
Business Portal

First Time Users Click Here

Registered Users

LOgII‘I Here - y T T Video of the complete 50th
“ . g Anniversary and Hall of Fame
ceremony celebrated Oct. 26 at
the McNamara Headquarters
Complex.

DLA’s” ) Areas of Focus

A whimsical look into the Defense
WARFIGHTER SUPPORT X 3 Logistics Agency's support to the
STEWARDSHIP EXCELLENCE { I B | 5 military. (Music and text only.)

WORKFORCE DEVELOPMENT

Installation Support (Real Property)
Enables Military Service, Federal Government, and contractor personnel to submit
deficiency requests and project status updates for maintenance and repair of assets
for which DLA has sustainment funding responsibility.

Privacy/Security Statement | 508 Compliance Statement | Job-Aid | FOIA Privacy | Site Index | DLA Webmaster | Strategic Communication

DLA Enterprise External Business Portal Landing Page — Installation Support (Real Property) Picture
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c. The Installation Support: Real Property information page will open

DEFENSE LOGISTICS AGENCY {2 GUIDANCE

P AMERICA'S COMBAT LOGISTICS SUPPORT AGENCY ’ " 2013

=

*
|I | | I | I Wednesday, January

DLA Systems =

DLA Enterprise External
Business Portal

INSTALLATION SUPPORT: Real Property

First Time Users Click Here

Registered Users
Login Here
| '—w%le
T D -4

50 YEARS
OF
DGISTICS
= EXCELLENCE

Welcome to the DLA Deficiency Processing Information Page

DLA uses integrated tools to manage installations and assets for which DLA has

funding responsibility for sustainment. These tools enable DLA to track projects and Video of the complete S0th
maintenance work performed from beginning to end. Anniversary and Hall of Fame
ceremany celebrated Oct. 26 at
The DLA External Portal allows Military Service, Federal Government, and contractor the McNamara Headquarters
personnel use of web-based applications to submit deficiency requests and project Complex.

status updates to DLA for repair and maintenance of DLA-owned assets. Users can
also execute reports on deficiencies.

Additional Help & Support

DLA’s Areas of Focus If you encounter technical difficulties or require assistance, please call the BSME Help
— Desk at CONUS: 800-446-4950, DSN: 697-6733/34/35/36/37/38, or Fax: 770-582- _ _
WARFIGHTER SUPPORT 1463. You may also contact the BSME Help Desk at any time by sending an e-mail A whimsical lock into the Defense
message to BSME.HelpDesk@dla.mil Logistics Agency’s support to the

STEWARDSHIP EXCELLENCE
WORKFORCE DEVELOPMENT

military. (Music and text only.)

Privacy/Security Statement | 508 Compliance Statement | Job-Aid | FOIA Privacy | Site Index | DLA Webmaster | Strategic Communication
Installation Support: Real Property Information Page

II. Creating a New Account for Installation Support (Real Property)

Note: Users that already have accounts for Installation Support (Real Property) skip to Section lll:
Logging into Installation Support (Real Property)

First time Installation Support (Real Property) external users will need to request access to the application
through the DLA Account Management and Provisioning System (AMPS: https://amps.dla.mil).

a. Step 1: Create an account in the DLA Account Management and Provisioning System
(AMPS). AMPS is DLA’s automated application access system that assists with access
reguests, account creation, and maintenance of DLA user accounts.

b. Step 2: Submit a role request via AMPS. Once an AMPS account has been created, user
will submit a role request. The role request specifies the application for which the user is
requesting access [Installation Support (Real Property)].

Follow the detailed instructions listed in the Real Property AMPS Process Job Aid on how to create an
AMPS account and request access to Installation Support (Real Property).
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One of the following Installation Support (Real Property) Job Definitions (JDs) is required to obtain
access.

PRIMARY ROLES: You must request approval for only ONE of the following roles

JD-2000 EBS Prod External— External Portal Deficiency Processor — Air Force
JD-2001 EBS Prod External— External Portal Deficiency Processor — Army
JD-2002 EBS Prod External— External Portal Deficiency Processor — Marine Corps
JD-2003 EBS Prod External— External Portal Deficiency Processor — Navy
JD-2004 EBS Prod External— External Portal Deficiency Processor — WHS/GSA

® o0 o

Service Control Points:
f. JD-594: EBS Prod- Real Property Restricted Viewer with Air Force Deficiency Approval
g. JD-595: EBS Prod- Real Property Restricted Viewer with Army Deficiency Approval
h. JD-596: EBS Prod- Real Property Restricted Viewer with Marine Corps Deficiency
Approval
i. JD-597: EBS Prod- Real Property Restricted Viewer with Navy Deficiency Approval

BOLT-ON ROLES: After “Primary Role” approval, you may request approval for any of the additional
roles below as needed

JD-2000B EBS Prod External— External Portal Deficiency Processor — Air Force
JD-2001B EBS Prod External— External Portal Deficiency Processor — Army
JD-2002B EBS Prod External— External Portal Deficiency Processor — Marine Corps
JD-2003B EBS Prod External— External Portal Deficiency Processor — Navy
JD-2004B EBS Prod External— External Portal Deficiency Processor — WHS/GSA

O S

Service Control Points:
f. JD-594B: EBS Prod- Real Property Restricted Viewer with Air Force Deficiency Approval
g. JD-595B: EBS Prod- Real Property Restricted Viewer with Army Deficiency Approval
h. JD-596B: EBS Prod- Real Property Restricted Viewer with Marine Corps Deficiency
Approval
i. JD-597B: EBS Prod- Real Property Restricted Viewer with Navy Deficiency Approval

Note: All users are required to request one of the “Primary Roles”. In cases where a user has
responsibilities for more than one service line, after a “Primary Role” has been approved, the user may
request additional roles from the “Bolt-on Roles” list. It is important to only choose additional roles ending
in ‘B’ as requesting another “Primary Role” will delete access to previously approved roles. (After the
“Primary Role” is approved, you can apply for as many additional “Bolt-on Roles” as needed without
waiting for each one to be approved).

After the request for access to Installation Support (Real Property) has been approved, new users can
access the application through the Portal as described below in Section IIl.
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lll. Logging into Installation Support (Real Property)

This section provides instructions for SCP Users, Non-SCP CAC Users and Non-CAC Users

SCP Users:
a. Go to the Portal landing page: https://business.dla.mil
b. Click on the ‘Registered Users Login Here’ icon located on the left of the page

f" % DEFENSE LOGISTICS AGENCY " (0 Slishace

AMERICA'S COMBAT LOGISTICS SUPPORT AGENCY _ 1‘IIIIIII" 2013

| | | | I I l Wednesday, January 30, 2013

DLA Systems i

DLA Enterprise External
Business Portal

First Time Users Click Here
Registered Users
Login Here

c. When prompted to select a certificate, click ‘Cancel’

P X DILA:
‘ L] SOYEARS
Tt OF
o LOGISTICS
= EXCELLENCE
Video of the complete 50th
_ oo Anniversary and Hall of Fame

DLA Enterprise External Business Portal Landing Page

o Favontes o

[ el | »
s https//businessportal dla.miiy) | Windows Security M Tools > i~

Select a Centificate

Doe.John.1234567890"...
kssuer DOD CA-25
Vahd From: 9/9/2010 to 1/31/2013

Click here to view certificate proge..
Doe.John.1234567890"...

Issuer. DOD EMAIL CA-25
Vahd From: 9/9/2010 to 1/31/2013

e

:—L—

Unknown Zone | Protected Mode: OFf 2 v RiW% ~
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Select a Certificate Pop-up Window

d. Read the information in the U.S. Government (USG) Information System (IS) - Usage and
Consent dialog box and click ‘I Accept’

U. S. Government (USG) Information System (IS) - Use and Consent

You are accessing a U.5. Government (USG) Information System (IS) that is
provided for USG-authorized use only.

By using this IS (which includes any device attached to this I3), you consent
to the following conditions:

® USG routinely intercepts and monitors communications on this IS for
purposes including, but not limited to, penetration testing, COMSEC
monitoring, network operations and defense, personnel misconduct
(PM), law enforcement (LE), and counterintelligence (CI)
investigations.

e At any time, the USG may inspect and seize data stored on this 15.

e Communications using, or data stored on, this IS are not private, are
subject to routine monitoring, interception, and search, and may be
dizclosed or used for any USG-authorized purpose.

e This IS includes security measures (e.qg., authentication and access
controls) to protect USG interests--not for yvour personal benefit or
privacy.

® Notwithstanding the above, using this 15 does not constitute consent
to PM, LE, or CI investigative searching or monitoring of the content
of privileged communications, or work product, related to personal
representation or services by attorneys, psychotherapists, or clergy,
and their assistants. Such communication and work product are
private and confidential. See User Agreement for details.

| Accept I Decline

U.S. Government Information System — Use and Content
e. Enter the username that was provided during the AMPS account registration and the
password you created in the space provided (Forgot Username or Password)
f. Click ‘Log on’

DEFENSE LOGISTICS AGENCY

AMERICA'S COMBAT LOGISTICS SUPPORT AGENCY
R =

Welcome to the Enterprise External Business Portal

Enter your Enterprise Portal user name and password.

Username *

Password *

DLA Enterprise External Business Portal Non-DoD CAC/SCP Users Login Page
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User is now logged into the Portal. The top left portion of the window will display tabs corresponding to
all DLA applications for which the user has an account; in this case Real Property.

g. Click ‘Real Property’ to get started
DEFENSE LOGISTICS AGENCY

ENTFOnBICE BADTAY

Welcome

Welcome vo v cmumrprirs cxternal Portal | External Port

Wednesday, Novembes 16, 2011 <~External Portal System Messages—>: All systems are operational

1 | DLA Busingss Portal ﬂ
2| DLA Boginess Portal Capabilities

3| DLA Business Portal Navigation Tigs

5 | DLA Hemepiae

OLA External Business Portal

Wordcng with Industey and the Semces 10 suppent the Wadighter

A LA Pr

otice 508 temant

Inside DLA Enterprise External Business Portal (Real Property)

Non-SCP CAC Users:
a. Go to the Portal landing page: https://business.dla.mil
b. Insert DoD issued CAC and if prompted, enter PIN
c. Click on the ‘Registered Users Login Here’ icon located on the left of the page

DIRECTOR'S
DEFENSE LOGISTICS AGENCY (&) GUIDANCE
AMERICA'S COMBAT LOGISTICS SUPPORT AGENCY — " 2013

|| | II l : Wednesday, January 30, 2013

DLA Systems <

DLA Enterprise External AVAILABLE SERVICES
Business Portal

DILA:
50 YEARS

Tl o
o LOGISTICS
= EXCELLENCE

Video of the complete 50th
et Anniversary and Hall of Fame

DLA Enterprise External Business Portal Landing Page

First Time Users Click Here
Registered Users
Login Here

d. A new window will open. When the Select a Certificate window opens, select either the ID
OR EMAIL certificate as shown below
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e. Click ‘OK’

v Faventes v

| ( ~ Y »
| hitpsy//businessportal dlamilfi | Windows Security M Tooks~ @~

‘ Select a Certificate

Doe.John.1234567890"...
Issuer DOD CA-25
Vahd From: 9/9/2010 to 1/31/2013

Doe.John.12345678S0'...
kssuer: DOD EMAIL CA-25
Vahd From: 9/9/2010 to 1/31/2013

—
.

Unknown Zone | Protected Mode: OfFf s v RiN% ~
Select a Certificate Pop-up Window

f. Read the information in the U.S. Government (USG) Information System (IS) - Usage and
Consent dialog box and click ‘I Accept’

U. 5. Government (USG) Information System (IS) - Use and Consent

You are accessing a U.S. Government (USG) Information System (I5) that is
provided for USG-authorized use only.

By using this IS (which includes any device attached to this I1S), vou consent
to the following conditions:

* USG routinely intercepts and monitors communications on this IS for
purpeses including, but not limited to, penetration testing, COMSEC
monitoring, network operations and defense, personnel misconduct
(PM), law enforcement (LE), and counterintelligence (CI)
investigations.

& At any time, the USG may inspect and seize data stored on this IS.

« Communications using, or data stored on, this IS are not private, are
subject to routine maonitoring, interception, and search, and may be
disclosed or used for any USG-authorized purpose.

# This IS includes security measures (e.g., authentication and access
controls) to protect USG interests--not for your personal benefit ar
privacy.

# Notwithstanding the above, using this IS does not constitute consent
to PM, LE, or CI investigative searching or monitoring of the content
of privileged communications, or work product, related to personal
representation or services by attorneys, psychotherapists, or clergy,
and their assistants. Such communication and work product are
private and confidential, See User Agreement for details.

I pt [ Decline

U.S. Government Information System — Use and Content

User is now logged into the Portal. The top left portion of the window will display tabs corresponding to
all DLA applications for which the user has an account; in this case Real Property.
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g. Click ‘Real Property’ to get started

DEFENSE LOGISTICS AGENCY

ENTEODDICE DADTAL

WU Real Property

Welcome .. o corme s waternal Portal | External Portal Unhues

Waednesday, November 16, 2011 <~External Portal System Messages—>: All systems are opecational
1 LA Eusin Portal

2 LA in: Portal iligi

4| Depart at of Def e

S | DLA Hemenza

DOLA External Business Portal

Wodkng with Industey and the Semces 10 suppent the Warighter

Inside DLA Enterprlse External Busmess Portal (Real Property)
Non-CAC Users:

a. Go to the Portal landing page: https://business.dla.mil
b. Click on the ‘Registered Users Login Here’ icon located on the left of the page

DEFENSE LOGISTICS AGENCY ¢4 GUIDANCE

AMERICA'S COMBAT LOGISTICS SUPPORT AGENCY - 1‘IIIIIII" 2013

l | | I I l Wednesday, January 30, 2013

DLA Systems i

DLA Enterprise External
Business Portal

DILA:
50 YEARS

e \
. 7 . 1}:'(";]* OF
" = | o LOGISTICS
Registered Users > @S EXCELLENCE
LOiI'I Here ‘ Video of the complete 50th
—_— et

Anniversary and Hall of Fame

First Time Users Click Here

DLA Enterprise External Business Portal Lanaing I.Dége

c. Read the information in the U.S. Government (USG) Information System (IS) - Usage and
Consent dialog box and click ‘I Accept’
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U. 5. Government (USG) Information System (IS) - Use and Consent

You are accessing a U.5. Government (USG) Information System (I3) that is
provided for USG-authorized use only.

By using this IS (which includes any device attached to this IS), vou consent
to the following conditions:

s UUSG routinely intercepts and monitors communications on this IS for
purposes including, but not limited to, penetration testing, COMSEC
monitaring, network operations and defense, personnel misconduct
(PM), law enfarcement (LE), and counterintelligence (CI)
investigations.

& At any time, the USG may inspect and seize data stored on this I5.

# Communications using, or data stored on, this IS are not private, are
subject to routine monitoring, interception, and search, and may be
disclosed or used for any USG-authorized purpose.

® This IS includes security measures (e.g., authentication and access
controls) to protect USG interests--not for vour personal benefit or
privacy.

e Notwithstanding the abowve, using this IS does not constitute consent
to PM, LE, or CI investigative searching or monitoring of the content
of privileged communications, ar wark product, related to personal
representation or services by attorneys, psychotherapists, or clergy,
and their assistants. Such communication and work product are
private and confidential. See User Agreement for details.

I Accept| [ Decline

U.S. Government Information System — Use and Content

d. Enter the username that was provided during the AMPS account registration and the
password you created in the space provided (Forgot Username or Password)

e. Click ‘Log on’

DEFENSE LOGISTICS AGENCY

AMERICA'S COMBAT LOGISTICS SUPPORT AGENCY
R =

Welcome to the Enterprise External Business Portal

Enter your Enterprise Portal user name and password.

Username *

Password *

DLA Enterprise External Business Portal Non-DoD CAC Users Login Page

User is now logged into the Portal. The top left portion of the window will display tabs corresponding to
all DLA applications for which the user has an account; in this case Real Property.
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f. Click ‘Real Property’ to get started

DEFENSE LOGISJICS AGENCY:

ENTFonnice nr

Welcome EXTINZS
Welcome wo ven enverprise external Portal | External Portal Utbues

Waednesday, November 16, 2011 <—External Portal Systom Messages—>: All systems are operational

1| LA Busineas Portal ; _—
2 DLA Besiness Portal Cagabilities L
3 | DLA Businass Portal Naviastion Tis
4 | Departmant of Defanse
5 e
L0 ’

DLA External Business Portal

Worcng with Industey and the Semces 10 suppent the Wadighter

Inside DLA Enterprise External Business Portal (Real Property)

IV. Password Information

The user ID provided during the AMPS account registration process and the password you created are
the same as the username and password used to log into the Portal. This section is for users WITHOUT
a DoD issued CAC and provides instructions for Expired Password, Change Password and Forgot
Password.

Expired Password:

Portal passwords will expire every 60 days and are required to be changed via AMPS. In the event a
user has not changed their password in 60 days or more, a “password expired” error message will be
displayed upon trying to log into the Portal. User will need to follow the instructions below on how to
Change Password.

Change Password:

Passwords should only be changed in AMPS, not the Portal. Changing a password in the Portal will
cause the AMPS and Portal passwords to be out-of-sync. Follow the instructions below which outline
how Installation Support (Real Property) application users should change passwords.
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a. Go to the AMPS homepage: https://amps.dla.mil
b. Enter User ID and Password
c. Click ‘Log In’

&

¥

-ﬁge“ncy

dhégement and Provisioning System (AMPS)

First Time In AMPS? Click Here to Register

Use this option to register if you have never had a DLA account or if you have access to an oo ]
existing DLA application but have not registered in AMPS. Read the appropriate user guide for h
step by step instructions.

Forgot your User ID? Click Here

Use this option if you have registered with AMPS in the past but cannot remember your DLA
assigned User ID

User Guides

EBS Collaboration

Fusion Center

BSM-E (Energy FES, PORTS, FMD-
Express

Need Help? Contact the DSCR Help Desk at 804-279-HELP (4357) or toll free 866-335-HELP

User ID

Password

Forgot Password?

[ Login |

AMPS Login Screen

d. Click ‘Change Password’

dnagement and Provisioning System (AMPS)

Welcome Jane. Please select from one of the following options.

Perform the following tasks

in New AMPS only for the

applications in the
adjacent list:

AMPS andlor

The following applications are
available in New AMPS:

Request a Role in New AMPS
Approve a Role in New AMPS
Remove a Role in New AMPS

L= DRU (Daily woRkload Utility)
Applications)
Update

Challenge Change Answers to Authentication Questions

Questions To perform the above tasks, click here: Launch New AMPS

Need Some
Guidance?

View Job A
Look at the View Job Aids

Job Aids

Attention: We are introducing a new, enhanced version of AMPS, with a new look and feel! Key information regarding this transition is in the Transition Box below
Main
Request or
Update Request Role Transition
Access toan to New
Application AMPS
Request
Removal of
Your Access Remove Role DLA and the AMPS development team are introducing a new,
toan enhanced version of AMPS (New AMPS). This introduction
Application begins a ition period in which icati will be
migrated from the current version (Legacy AMPS) to New
Update Your Update AMPS Profile AMPS. Only use New AMPS for the applications listed below.:
AMPS Profile
Change

AMPS
Corner

Application
Roles

Admin
Roles

AMPS News: We are introducing a new, enhanced
Page Last Refreshed at: 07/24/2013 10:16:55 EDT

AMPS Version 13.0.3 (IDM 8.1.0.7)

AMPS Homepage
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e. Next to Password, type in a new password that fits the listed password policy
f. Next to Confirm Password, retype the new password

g. Check the box next to Change Identity system user and all resource accounts
h.

et 1w

i ':éa‘ncy

Change Password

Password
Confirm Password

Account ID

ABC00000

[3] Resource
accounts whose
passward will be

changed if selected

Change Password Cancel

Click ‘Change Password’

[ Jf=0¢ (dentty system User ana al resaurce accounts

cn=ABC00000  cn=Users,dc=dla,dc=mil

Acc U-JJ-L} lanagement and Provisioning System (AMPS)

Resource Name

DLA - Account Management and | DLA - Account Management and

Provisioning System

cn=ABC00000 ou=ExternalUsers, de=ex de=dla de=mil | DLA Prod - EXDLA MIL

EAD

Resource Type

Provisioning System

Windows 2000/ Active
Directory

[]la]

Exists

Yes

Disabled | Password Policy

No

No

No

Maximum Length: 32
Minimum Length: 4

Maximum Length: 32

Minimum Alpha: 4

Minimum Begin Alpha: 1

Minimum Length: 15

Minimum Lowercase: 2

Minimum Mumber of Character Type Rules
That Must Pass: All

Minimum Mumeric: 2

Minimum Special: 2

Minimum Uppercase: 2

Must not contain values of attributes: accountid,
email, firstname, fullname, lastname

Must not contain words: & °, /., ", WL 1 (), %,
1.@8 7

Maximum Length: 32

Minimum Alpha: 4

Minimum Begin Alpha: 1

Minimum Length: 15

HMinimum Lowercase: 2

Minimum Number of Character Type Rules
That Must Pass: All

Minimum Numeric: 2

Minimum Special: 2

Minimum Uppercase: 2

Mustnot contain values of attributes: accountid,
email, firstname, fullname, lastname

WMust not contain words: & *,/,"," [ 1.(,), %.

(L@s?

Forgot User ID or Password:

Change Password Screen

a. Go to the AMPS homepage: https://amps.dla.mil

b. Enter User ID

Forgot User ID: Click the ‘Forgot your User ID? Click Here’ link and follow the instructions

c. Click the ‘Forgot Password?’ link
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The password has now been changed and you will be redirected to the AMPS homepage. The new
password can now be used to log into both AMPS and Portal.
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| #égement and Provisioning System (AMPS)

AMPS Login

First Time In AMPS? Click Here to Register

Use this option to register if you have never had a DLA account or if you have access to an ]

step by step instructions.

Forgot your User ID? Click Here

Use this option if you have registered with AMPS in the past but cannot remember your DLA A
assigned User ID .

User Guides
existing DLA application but have not registered in AMPS. Read the appropriate user guide for '~ EBS Collaboration

~  Fusion Center

- BSM-E (Energy FES, PORTS, FMD-
Express

Need Help? Contact the DSCR Help Desk at 804-279-HELP (4357) or toll free 866-335-HELP

Password

Forgot Password?

AMPS Login Screen

d. Answer the three Authentication Questions with the answers chosen during the AMPS

account registration process

Forgotten Answers: User will have to call the DSCR Help Desk at 1-866-335-HELP (1-866-

335-4357)
e. Click ‘Login’

= &
gistics Agency
anagement and Provisioning System (AMPS)

Identify User

[i] AccountiD ABCO00000

What is your favorite color?
What city were you born in?

What is your favorite movie?

[
Cancel

Please answer the following questions. Answers will be automatically converted to upper-case.

Authentication Questions Screen

User will then be prompted to Change Password (Follow the instructions in the Change Password

section above)
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V. User Support for Installation Support (Real Property)

If you encounter technical difficulties or require assistance, please call the BSME Help Desk at
CONUS: 800-446-4950, DSN: 697-6733/34/35/36/37/38, Fax: 770-582-1463, E-mail:
BSME.Helpdesk@dla.mil
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7| Engineering Support Activities (PDMI/ESA)

I. Accessing Engineering Support Activities (PDMI/ESA)

Users may access the Engineering Support Activities (PDMI/ESA) information page two ways: Clicking
Dropdown Arrow and Clicking the Revolving Pictures

Clicking Dropdown Arrow:
a. Go to the Portal landing page: https://business.dla.mil
b. Click the dropdown arrow next to ‘DLA Systems’
c. Select ‘Engineering Support Activities (PDMI/ESA)’

DEFENSE LOGISTICS AGENCY

BYrith: AMERICA'S COMBAT LOGISTICS SUPPORT AGENCY

o *

DLA Enterprise External
Business Portal

First Time U
Energy Commodity Support

Registered Users
Login Here

DLA Enterprise External Business Portal Landing Page

d. The 339 Records Management System (RMS) information page will open
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DEFENSE LOGISTICS AGENCY GUIDANCE

AMERICA'S COMBAT LOGISTICS SUPPORT AGENCY — ' 2013

P

Wednesday, January
DLA Systems =

DLA Enterprise External
Business Portal

THE 339 RECORDS MANAGEMENT SYSTEM
(RMS)

The 239 Records Management System (RMS) Program gives military Engineering
Support Activities (ESAs) online access in one place to access Engineering Support
Reqguests. RMS is a standardized workflow system that provides capability to accept,
reject, assign, forward and re-route requests, improving operational metrics and
enhancing timely and relevant engineering support. It provides a single enterprise
application for management of all Engineering support by using Systems Applications
and Products (SAP), DLA's enterprise application for logistics and materials
management. This system is the single repository for all DLA Engineering support

1""” requests from June 1991 forward. This system also provides access to various reports
to include the Listing, Summary, Quality, Transaction History, Cost Comparison, Actual
Location and 239 Processing Time.

First Time Users Click Here

Registered Users
Login Here

Video of the complete S50th
Anniversary and Hall of Fame
ceremony celebrated Oct. 26 at
the McNamara Headquarters
Complex.

Areas of Focus For the latest supplier information, click here to access the Supplier Information Resource

Center (SIRC) website .
X X A whimsical look into the Defense
WARFIGHTER SUPPORT For 339 Records Management technical support contact the Enterprise Help Desk at: Logistics Agency's support to the

STEWARDSHIP EXCELLENCE enterpriseithelpdesk@dla.mil Or call: (toll free) 1-855-352-0001 military. (Music and text only.)
WORKFORCE DEVELOPMENT
To gain access to 339 Records Management Click Here

Privacy/Security Statement | 508 Compliance Statement | Job-Aid | FOIA Privacy | Site Index | DLA Webmaster | Strategic Communication

The 339 Records Management System (RMS) Information Page
Clicking the Revolving Pictures:
a. Go to the Portal landing page: https://business.dla.mil

b. View the changing pictures under AVAILABLE SERVICES and click on the corresponding
picture for 339 RMS

DEFENSE LOGISTICS AGENCY - {2\ GUIDANCE

g * 4 ¢ AMERICA'S COMBAT LO(;\STK:S SUPPORT AGENCY
: . N
1 I | I | I I Wednesday, January 30, 2013

DLA Systems =

DLA Enterprise External
Business Portal

First Time Users Click Here

Registered Users
Login Here

Video of the complete 50th
Anniversary and Hall of Fame
ceremony celebrated Oct. 26 at
the McNamara Headquarters
Complex.

Did
YOU
Know e

A whimsical look into the Defense
WARFIGHTER SUPPORT Logistics Agency's support to the
STEWARDSHIP EXCELLENCE military. (Music and text only.)

WORKFORCE DEVELOPMENT

LICE T

339 RMS
339 Records Management System gives DLA employees and military engineering

support activities, or ESAs, online access in one place the means to communicate on
engineering and technical issues that arise during the DLA acquisition process.

Privacy/Security Statement | 508 Compliance Statement | Job-Aid | EOQIA Privacy | Site Index | DLA Webmaster | Strategic Communication

DLA Enterprise External Business Portal Landing Page — 339 RMS Picture
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c. The 339 Records Management System (RMS) information page will open

DEFENSE LOGISTICS AGENCY {4 GUIDANCE

i |
AMERICA'S COMBAT LOGISTICS SUPPORT AGENCY - " 2013

** TS
: A, )
|| | | I | I Wednesday, January 30, 2013

DLA Systems =

DLA Enterprise External
Business Portal

THE 339 RECORDS MANAGEMENT SYSTEM
(RMS)

The 239 Records Management System (RMS) Program gives military Engineering
Support Activities (ESAs) online access in one place to access Engineering Support

Video of the complete S50th
Anniversary and Hall of Fame
ceremony celebrated Oct. 26 at
the McNamara Headquarters
Complex.

First Time Users Click Here
Registered Users
Login Here Requests. RMS is a standardized workflow system that provides capability to accept,
reject, assign, forward and re-route requests, improving operational metrics and
enhancing timely and relevant engineering support. It provides a single enterprise
application for management of all Engineering support by using Systems Applications
and Products (SAP), DLA's enterprise application for logistics and materials
management. This system is the single repository for all DLA Engineering support
1|||||F " requests from June 1991 forward. This system also provides access to various reports
to include the Listing, Summary, Quality, Transaction History, Cost Comparison, Actual
Location and 239 Processing Time.

DLA’s Areas of Focus For the latest supplier information, click here to access the Supplier Information Resource

Center (SIRC) website .
X X A whimsical look into the Defense
WARFIGHTER SUPPORT For 339 Records Management technical support contact the Enterprise Help Desk at: Logistics Agency's support to the

STEWARDSHIP EXCELLENCE enterpriseithelpdesk@dla.mil Or call: (toll free) 1-855-352-0001 military. (Music and text only.)
WORKFORCE DEVELOPMENT
To gain access to 339 Records Management Click Here

Privacy/Security Statement | 508 Compliance Statement | Job-Aid | FOIA Privacy | Site Index | DLA Webmaster | Strategic Communication

The 339 Records Management System (RMS) Information Page

Il. Creating a New Account for Engineering Support Activities (PDMI/ESA)

Note: Users that already have accounts for Engineering Support Activities (PDMI/ESA) may skip to
Section Ill: Logging into Engineering Support Activities (PDMI/ESA)

First time Engineering Support Activities (PDMI/ESA) external users will need to request access to the
application through the DLA Account Management and Provisioning System (AMPS:
https://amps.dla.mil).

a. Step 1: Create an account in the DLA Account Management and Provisioning System
(AMPS). AMPS is DLA’s automated application access system that assists with access
requests, account creation, and maintenance of DLA user accounts.

b. Step 2: Submit a role request via AMPS. Once an AMPS account has been created, user
will submit a role request. The role request specifies the application for which the user is
requesting access [Engineering Support Activities (PDMI/ESA)].

Follow the detailed instructions listed in the AMPS User Reference for External Collaboration Users on
how to create an AMPS account and request access to Engineering Support Activities (PDMI/ESA).
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One of the following Engineering Support Activities (PDMI/ESA) Job Definitions (JDs) is required to
obtain access:

JD-702 BSM Prod External - ESA Engineer with Edit 339 Edit ECD Binder Clip Transfer
JD-703 BSM Prod External - ESA Engineer with Edit 339 Edit ECD Binder Clip
JD-708 BSM Prod External - ESA Engineer with Edit 339 and Edit ECD
JD-709 BSM Prod External - ESA Engineer with Edit 339
JD-713 BSM Prod External - ESA Engineer with Edit ECD
JD-714 BSM Prod External - ESA Engineer Basic
JD-716 BSM Prod External - ESA Engineer with Edit 339 Edit ECD Transfer
JD-710 BSM Prod External - ESA Supervisor with Binder Clip
JD-711 BSM Prod External - ESA Supervisor with Binder Clip and Transfer
JD-712 BSM Prod External - ESA Supervisor
JD-717 BSM Prod External - ESA Focal Point
JD-700 BSM Prod External - ESA View Records Management and Run Reports
. JD-701 BSM Prod External - ESA View Records Management
JD-718 BSM Prod External - ESA View Records Management Reports and Binder Clip

5S3 T AT TS 000

After the request for access to Engineering Support Activities (PDMI/ESA) has been approved, new users
can access the application through the Portal as described below in Section Il

lll. Logging into Engineering Support Activities (PDMI/ESA)

This section provides instructions for CAC Users and Non-CAC Users

CAC Users:
a. Go to the Portal landing page: https://business.dla.mil
b. Insert DoD issued CAC and if prompted, enter PIN
c. Click on the ‘Registered Users Login Here’ icon located on the left of the page

IRECTOR'S

DEFENSE LOGISTICS AGENCY

AMERICA'S COMBAT LOGISTICS SUPPORT AGENCY

e = =

*
" K
Wednesday, January 30, 2013

DLA Systems <

DLA Enterprise External AVAILABLE SERVICES MULTIMEDIA
o<

Business Portal

First Time Users Click Here

Registered Users
Login Here

’& LOGISTICS

$=%37 EXCELLENCE

Video of the complete 50th

53 T :._" Anniversary and Hall of Fame
DLA Enterprise External Business Portal Landing Page

d. A new window will open. When the Select a Certificate window opens, select either the ID

OR EMAIL certificate as shown below
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e. Click ‘OK’

v Faventes v

| r - N .4
 hitpsy/businessportal dlamiigj | Windows Security M Took > )~

‘ Select a Certificate

Doe.John.1234567890"...
Issuer DOD CA-25
Vahd From: 9/9/2010 to 1/31/2013

Doe.John.12345678S0'...
kssuer: DOD EMAIL CA-25
Vahd From: 9/9/2010 to 1/31/2013

‘ c‘me'

Unknown Zone | Protected Mode: Off e v RNk ~
Select a Certificate Pop-up Window

f. Read the information in the U.S. Government (USG) Information System (IS) - Usage and
Consent dialog box and click ‘I Accept’

U. 5. Government (USG) Information System (IS) - Use and Consent

You are accessing a U.5. Government (USG) Information System (I3) that is
provided for USG-authorized use only.

By using this IS (which includes any device attached to this IS), vou consent
to the following conditions:

s UUSG routinely intercepts and monitors communications on this IS for
purposes including, but not limited to, penetration testing, COMSEC
monitaring, network operations and defense, personnel misconduct
(PM), law enfarcement (LE), and counterintelligence (CI)
investigations.

& At any time, the USG may inspect and seize data stored on this I5.

# Communications using, or data stored on, this IS are not private, are
subject to routine monitoring, interception, and search, and may be
disclosed or used for any USG-authorized purpose.

® This IS includes security measures (e.g., authentication and access
controls) to protect USG interests--not for vour personal benefit or
privacy.

e Notwithstanding the abowve, using this IS does not constitute consent
to PM, LE, or CI investigative searching or monitoring of the content
of privileged communications, ar wark product, related to personal
representation or services by attorneys, psychotherapists, or clergy,
and their assistants. Such communication and work product are
private and confidential. See User Agreement for details.

[ Decline

U.S. Government Information System — Use and Content

User is now logged into the Portal. The top left portion of the window will display tabs corresponding to
all DLA applications for which the user has an account; in this case ESA.
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g. Click ‘ESA’ to get started

DEFENSE LOGISJICS AGENCY
ENTF® < PORTAL

| welcome

Welkioms \v s stirpeise Extornal Portal | Sxcer

Wednesday. November 16, 2011

Rezanmant of Qefanse g

DLA Memecaae

Voe e

OLA External Business Portal

Working waih Industry and the Sarvces 10 suppont The Wadlghter

Prevacy aod Security Natice

Inside DLA Enterprlse External Business Portal (ESA)

Non-CAC Users:

a. Go to the Portal landing page: https://business.dla.mil
b. Click on the ‘Registered Users Login Here’ icon located on the left of the page

DEFENSE LOGISTICS AGENCY {2 GODANCE

AMERICA'S COMBAT LOGISTICS SUPPORT AGENCY g “IIIIIII' 2013

—pu

Wednesday, January 30, 2013
DLA Systems <

DLA Enterprise External
Business Portal

First Time Users Click Here
Registered Users
Login Here

c. Read the information in the U.S. Government (USG) Information System (IS) - Usage and
Consent dialog box and click ‘I Accept’

Video of the complete 50th
S e i Anniversary and Hall of Fame

DLA Enterprise External Business Portal Landing Page
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U. 5. Government (USG) Information System (IS) - Use and Consent

You are accessing a U.5. Government (USG) Information System (I3) that is
provided for USG-authorized use only.

By using this IS (which includes any device attached to this IS), vou consent
to the following conditions:

s UUSG routinely intercepts and monitors communications on this IS for
purposes including, but not limited to, penetration testing, COMSEC
monitaring, network operations and defense, personnel misconduct
(PM), law enfarcement (LE), and counterintelligence (CI)
investigations.

& At any time, the USG may inspect and seize data stored on this I5.

# Communications using, or data stored on, this IS are not private, are
subject to routine monitoring, interception, and search, and may be
disclosed or used for any USG-authorized purpose.

® This IS includes security measures (e.g., authentication and access
controls) to protect USG interests--not for vour personal benefit or
privacy.

e Notwithstanding the abowve, using this IS does not constitute consent
to PM, LE, or CI investigative searching or monitoring of the content
of privileged communications, ar wark product, related to personal
representation or services by attorneys, psychotherapists, or clergy,
and their assistants. Such communication and work product are
private and confidential. See User Agreement for details.

I Accept| [ Decline

U.S. Government Information System — Use and Content

d. Enter username and password in the space provided (Forgot Username or Password)
e. Click ‘Log on’

DEFENSE LOGISTICS AGENCY

AMERICA'S COMBAT LOGISTICS SUPPORT AGENCY
R =

Welcome to the Enterprise External Business Portal

Enter your Enterprise Portal user name and password.

Username *

Password *

DLA Enterprise External Business Portal Non-DoD CAC Users Login Page

User is now logged into the Portal. The top left portion of the window will display tabs corresponding to
all DLA applications for which the user has an account; in this case ESA.
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f. Click ‘ESA’ to get started

DEFENSE LOGISJICS AGENCY

TCE PORTAL

— - _atwrpeive Extarnal Poctal | Exzecn

Wednesday. November 16, 2011 <~ fxternal Portal Syrtem Messages»: All rycteme are operational

11 QLA Bupneas Ponal ] ‘j
3 QLA Busnass Pornyl Capaliimey >
L PREEREE - o
3 RLA Burosss Portal Navigauan Tira
4| Reganmant ol Oefanze
3

RLS Menesase

OLA External Business Portal

Working weh Induitry and the Saraces to swpport The Wadighter

308 Comgphaece Statement

Inside DLA Enterprise External Business Portal (ESA)

IV. Password Information

This section is for users WITHOUT a DoD issued CAC and provides instructions for ESA application
users that need to Change Password or Forgot Password.

Change Password:

Go to the Portal homepage https://business.dla.mil/
Click the ‘Registered User Login Here’ link

Enter Username and Password

Click ‘Log on’

Once inside the Portal, click ‘External Portal Utilities’

® o0 o
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DEFENSE LOGISTICS AGENCY
ENTERPRISE PORTAL

Welcome

Welcome to DLA Enterprise External Portal

External Portal Utilities

Wednesday, June 20, 2012

1 | DLA Business Portal

2 | DLA Business Portal Capabilities

3 | DLA Business Portal Navigation Tips
4 | Department of Defense

5 | DLA Homepage

<--External Portal System Messages-->: All systems are operational

|

DLA External Business Portal
Working with Industry and the Services to support the Warfighter.

Inside DLA Enterprise External Business Portal (ESA)

@ =

Click ‘Save’

Next to Old Password, enter existing password
Next to New Password, type in a new password
Next to Confirm Password, re-type the new password

DEFENSE LOGISJICS AGENCY

ENTERPRISE PORTAL

Welcome

Welcome to DLA Enterprise External Portal | External Portal Utilities

User Password
Old Password:
MNew Password:
Confirm Password

X

Clear Close

Inside DLA Enterprise External Business Portal (ESA) - Change Password

The password has now been changed. The new password can now be used to log into the Portal.

Forgot Password:
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a. Call the DLA Enterprise Help Desk at 1-855-352-0001

V. User Support for Engineering Support Activities (PDMI/ESA)

For 339 Records Management technical support contact the DLA Enterprise Help Desk at:
enterpriseithelpdesk@dla.mil Or call: 1-855-352-0001.
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7’| Energy Commodity Support

I. Accessing Energy Commodity Support

Users may access the Energy Convergence information page two ways: Clicking Dropdown Arrow and
Clicking the Revolving Pictures

Clicking Dropdown Arrow:

a. Go to the Portal landing page: https://business.dla.mil
b. Click the dropdown arrow next to ‘DLA Systems’
c. Select ‘Energy Commodity Support’

DEFENSE LOGISTICS AGENCY

aw D as B AMERICA'S COMBAT LOGISTICS SUPPORT AGENCY

r *

DLA Enterprise External
Business Portal

First Time

Registered Users
Login Here

DLA Enterprise External Business Portal Landing Page

d. The DLA Energy information page will open
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DIRECTOR'S

* * %
'it LI A

EESS
I | I Wednesday, January 30

DLA Systems =

DLA Enterprise External
Business Portal

DLA ENERGY

First Time Users Click Here

Welcome to the DLA Energy External Portal Information Page

Registered Users
Login Here

EXCELLENCE
DLA Energy Customers and Business Partners use integrated tools for Customer Direct
Sales Order; DLA Inventory Resupply; Account Management; Reporting and Analytics; Video of the complete 50th
Delivery Location Conditions and Demand Planning Collaboration purposes. Anniversary and Hall of Fame
ceremony celebrated Oct. 26 at
the McNamara Headquarters

Additional Help & Support Complex.

1f you encounter technical difficulties or require assistance, please call the DLA Energy
Help Desk (formerly BSM-E and ECCC) at 800-446-4950, DSN: 697-
6733/34/35/36/37/38, or Fax; 770-582-1463. You may also contact the DLA Energy
Help Desk at any time by sending an e-mail message to BSME.HelpDesk@dla.mil

Areas of Focus Please visit our_website for information about DLA Energy.
A whimsical look into the Defense

Logistics Agency's support to the
military. {Music and text only.)

WARFIGHTER SUPPORT,
STEWARDSHIP EXCELLENCE
WORKFORCE DEVELOPMENT

Privacy/Security Statement | 508 Compliance Statement | Job-Aid | FOIA Privacy | Site Index | DLA Webmaster | Strategic Communication

DLA Energy Information Page
Clicking the Revolving Pictures:
a. Go to the Portal landing page: https://business.dla.mil

b. View the changing pictures under AVAILABLE SERVICES and click on the corresponding
picture for Energy Commodity Support
y DIRECTOR'S

DEFENSE LOGISTICS AGENCY (&) GUIDANCE
AMERICA'S COMBAT LOGISTICS SUPPORT AGENCY 3 " 2013
Wednesday, January 30, 2013

DLA Systems <

DLA Enterprise External AVAILABLE SERVICES MULTIMEDIA

Business Portal
DILA:

§ SOYEARS
{ (0)3
o LOGISTICS
= EXCELLENCE
Video of the complete 50th
Anniversary and Hall of Fame
ceremony celebrated Oct. 26 at

the McNamara Headquarters
Complex.

First Time Users Click Here

Registered Users
Login Here

I

DLA’s ) Areas of Focus

A whimsical look into the Defense
WARFIGHTER SUPPORT. | . . 3 Logistics Agency's support to the
STEWARDSHIP EXCELLENCE ; | T = - > . military. (Music and text only.)

WORKFORCE DEVELOPMENT

Energy Commodity Support

Provides DLA Energy Customers and Business Partners the ability to place orders for
energy commodities, maintain Line of Accounting, maintain Delivery Location
Conditions, download reports, and collaborate with the DLA Energy planning
organization.

Privacy/Security Statement | 508 Compliance Statement | Job-Aid | FOIA Privacy | Site Index | DLA Webmaster | Strategic Communication

DLA Enterprise External Business Portal Landing Page — Energy Commaodity Support Picture
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c. The DLA Energy information page will open

DEFENSE LOGISTICS AGENCY ()

AMERICA'S COMBAT LOGISTICS SUPPORT AGENCY b [[Tf#
A =

Wednesday, January 30
DLA Systems =

DLA Enterprise External
Business Portal

DLA ENERGY

First Time Users Click Here
Registered Users
Login Here

¥ '||||||f J If you encounter technical difficulties or require assistance, please call the DLA Energy

1 Help Desk (formerly BSM-E and ECCC) at 800-446-4950, DSN: 697-
6733/34/35/36/37/38, or Fax; 770-582-1463. You may also contact the DLA Energy
Help Desk at any time by sending an e-mail message to BSME.HelpDesk@dla.mil

Welcome to the DLA Energy External Portal Information Page

DLA Energy Customers and Business Partners use integrated tools for Customer Direct e
Sales Order; DLA Inventory Resupply; Account Management; Reporting and Analytics; Video of the complete 50th
Delivery Location Conditions and Demand Planning Collaboration purposes. Anniversary and Hall of Fame
ceremony celebrated Oct. 26 at
the McNamara Headquarters

Additional Help & Support Complex.

DLA's Areas of Focus Please visit our website for information about DLA Energy.

A whimsical look into the Defense
Logistics Agency's support to the
military. {Music and text only.)

WARFIGHTER SUPPORT,
STEWARDSHIP EXCELLENCE
WORKFORCE DEVELOPMENT

Privacy/Security Statement | 508 Compliance Statement | Job-Aid | FOIA Privacy | Site Index | DLA Webmaster | Strategic Communication

DLA Energy Information Page

II. Creating a New Account for Energy Commodity Support
Note: Users that already have accounts for Energy Commodity Support may skip to Section Ill: Logging
into Energy Commodity Support

First time Energy Commodity Support external users will need to request access to the application
through the DLA Account Management and Provisioning System (AMPS: https://amps.dla.mil).

a. Step 1: Create an account in AMPS. AMPS is DLA’s automated application access
system that assists with access requests, account creation, and maintenance of DLA user
accounts.

b. Step 2: Submit a role request via AMPS. Once an AMPS account has been created, user
will submit a role request. The role request specifies the application for which the user is
requesting access [Energy].

Follow the detailed instructions listed in the Energy Convergence AMPS Process Job Aid on how to
create an AMPS account and request access to Energy Commaodity Support.

One of the following Energy Commodity Support Job Definitions (JDs) is required to obtain access:
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CAC users with @dla.mil e-mail address (Primary Roles):

SQ@ "0 o0 T

EBS Prod - Energy Customer Direct Order Processor JD-790

EBS Prod - Energy Into-Stock Order Processor JD-791

EBS Prod - Energy Delivery Location Conditions Maintainer JD-792
EBS Prod - Energy Line of Accounting Maintainer JD-793

EBS Prod - Energy Line of Accounting Viewer JD-794

EBS Prod - Energy Planning Collaborator JD-795

EBS Prod - Energy Report Viewer JD-796

EBS Prod - Energy SCP Report Viewer JD-797

CAC users with @dla.mil e-mail address (Bolt-on Roles):

T o5 3 T X

EBS Prod Additional- Energy Customer Direct Order Processor JD-790B

EBS Prod Additional - Energy Into-Stock Order Processor JD-791B

EBS Prod Additional - Energy Delivery Location Conditions Maintainer JD-792B
EBS Prod Additional - Energy Line of Accounting Maintainer JD-793B

. EBS Prod Additional - Energy Line of Accounting Viewer JD-794B

EBS Prod Additional - Energy Planning Collaborator JD-795B
EBS Prod Additional - Energy Report Viewer JD-796B
EBS Prod Additional - Energy SCP Report Viewer JD-797B

Non-CAC users and users without @dla.mil e-mail address (Primary Roles):

a.

S@ "0 o00T

EBS Prod External - Energy Customer Direct Order Processor JD-2200

EBS Prod External - Energy Into-Stock Order Processor JD-2201

EBS Prod External - Energy Delivery Locations Conditions Maintainer JD-2202
EBS Prod External - Energy LOA Maintainer JD-2203

EBS Prod External - Energy LOA Viewer JD-2204

EBS Prod External - Energy Planning Collaborator JD-2205

EBS Prod External - Energy Report Viewer JD-2206

EBS Prod External - Energy SCP Report Viewer JD-2207

Non-CAC users and users without @dla.mil e-mail address (Bolt-on Roles):

i.
J-
k.

T o537

EBS Prod External Additional - Energy Customer Direct Order Processor JD-2200B
EBS Prod External Additional - Energy Into-Stock Order Processor JD-2201B

EBS Prod External Additional - Energy Delivery Locations Conditions Maintainer JD-
2202B

EBS Prod External Additional - Energy LOA Maintainer JD-2203B

EBS Prod External Additional - Energy LOA Viewer JD-2204B

EBS Prod External Additional - Energy Planning Collaborator JD-2205B
EBS Prod External Additional - Energy Report Viewer JD-2206B

EBS Prod External Additional - Energy SCP Report Viewer JD-2207B
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Note: All users are required to request ONE of the “Primary Roles”. In cases where a user has
responsibilities for more than one functionality, after a “Primary Role” has been approved, the user may
request additional roles from the “Bolt-on Roles” list. It is important to only choose additional roles ending
in ‘B’ as requesting another “Primary Role” will delete access to previously approved roles. After the
“Primary Role” is approved, you can apply for as many additional “Bolt-on Roles” one-by-one without
waiting for each one to be approved.

After the request for access to Energy Commaodity Support has been approved, new users can access
the application through the Portal as described below in Section lll.

lll.  Logging into Energy Commodity Support

This section provides instructions for All CAC Users and Non-CAC Users

All CAC Users:
a. Go to the Portal landing page: https://business.dla.mil
b. Insert DoD issued CAC and if prompted, enter PIN
c. Click on the ‘Registered Users Login Here’ icon located on the left of the page

DEFENSE LOGISTICS AGENCY {2\ GUIDANCE

AMERICA'S COMBAT LOGISTICS SUPPORT AGENCY : - " 2013

L% )
l | | | I I I : Wednesday, January 30, 2013

DLA Systems 72

DLA Enterprise External AVAILABLE SERVICES MULTIMEDIA

Business Portal —
7 1 . DIA:

50 YEARS

First Time Users Click Here
Registered Users
Login Here

d. A new window will open. When the Select a Certificate window opens, select either the ID
OR EMAIL certificate as shown below

e. Click ‘OK’

et/ N OF
LOGISTICS
e~ EXCELLENCE
Video of the complete 50th
et Anniversary and Hall of Fame

~ DLA Enterprise External Business Portal Landing Page
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v Faventes v

| r - N .4
 hitpsy/businessportal dlamiigj | Windows Security M Took > )~

‘ Select a Certificate

Doe.John.1234567890"...
Issuer DOD CA-25
Vahd From: 9/9/2010 to 1/31/2013

Doe.John.12345678S0'...
kssuer: DOD EMAIL CA-25
Vahd From: 9/9/2010 to 1/31/2013

+

Unknown Zone | Protected Mode: Off e v RNk ~
Select a Certificate Pop-up Window

f. Read the information in the U.S. Government (USG) Information System (IS) - Usage and
Consent dialog box and click ‘I Accept’

U. 5. Government (USG) Information System (IS) - Use and Consent

You are accessing a U.5. Government (USG) Information System (IS) that is
provided for USG-autharized use only.

By using this IS (which includes any device attached to this I1S), you consent
to the following conditions:

& USG routinely intercepts and monitors communications on this IS for
purposes including, but not limited to, penetration testing, COMSEC
maonitoring, network operations and defense, personnel misconduct
(PM), law enforcement (LE), and counterintelligence (CI)
investigations.

® At any time, the USG may inspect and seize data stored on this IS,

* Communications using, or data stored on, this IS are not private, are
subject to routine menitoring, interception, and search, and may be
dizclozed or used for any USG-authorized purpose.

# Thiz IS includes security measures (e.q., authentication and access
controls) to protect USG interests--not for your personal benefit or
privacy.

» Notwithstanding the above, using this IS does not constitute consent
to PM, LE, or CI inwvestigative searching or monitoring of the content
of privileged communications, or work product, related to personal
representation or services by attorneys, psychotherapists, or clergy,
and their assistants. Such communication and work product are
private and confidential. See User Agreement for details.

1 pt I Decline

U.S. Government Information System — Use and Content

User is now logged into the Portal. The top left portion of the window will display tabs corresponding to
all DLA applications for which the user has an account; in this case Energy.
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g. Click ‘Business Objects’ or ‘Energy’ to get started

Note: Tabs will appear based on approved role(s). The ‘Energy’ tab should be used to access Line of
Accounting, Ordering, Demand Planning Collaboration and Delivery Location Conditions. The ‘Business
Objects’ tab should be used to access Reporting functionality.

DEFENSE LOGISTICS AGENCY

ENTFPDPPICE DADTAL

|l BusinessObjects

Welcome rtal | External Portal Utilities

Monday, September 24, 2012 <--External Portal System Messages-->: All systems are operational

1 | DLA Business Portal

2 | DLA Business Portal Capabilities

3 | DLA Business Portal Navigation Tips
4 | Department of Defense

5 | DLA Homepage

DLA External Business Portal
Working with Industry and the Services to support the Warfighter.

About DLA | Privacy and Security Notice | 508 Compliance Statement
Inside DLA Enterprise External Business Portal (Energy)

Non-CAC Users:
a. Go to the Portal landing page: https://business.dla.mil
b. Click on the ‘Registered Users Login Here’ icon located on the left of the page

DEFENSE LOGISTICS AGENCY {2 GUIDANCE

1 }
> Gud xx B AMERICA'S COMBAT LOGISTICS SUPPORT AGENCY — m* 2013

l | | | I I l : Wednesday, January 30, 2013

DLA Systems
DLA Enterprise External AVAILABLE SERVICES MULTIMEDIA

Business Portal ﬁ
e )
k)

Sad] 50 YEARS

First Time Users Click Here

Registered Users
Login Here

X OF
LOGISTICS
£ EXCELLENCE

Video of the complete 50th
Anniversary and Hall of Fame

s :‘-f‘

~ DLA Enterprise External Business Portal Landing Page
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c. Read the information in the U.S. Government (USG) Information System (IS) - Usage and
Consent dialog box and click ‘I Accept’

U. 5. Government (USG) Information System (IS) - Use and Consent

You are accessing a U.5. Government (USG) Information System (I3) that is
provided for USG-authorized use only.

By using this IS (which includes any device attached to this IS), vou consent
to the following conditions:

s UUSG routinely intercepts and monitors communications on this IS for
purposes including, but not limited to, penetration testing, COMSEC
monitaring, network operations and defense, personnel misconduct
(PM), law enfarcement (LE), and counterintelligence (CI)
investigations.

& At any time, the USG may inspect and seize data stored on this I5.

# Communications using, or data stored on, this IS are not private, are
subject to routine monitoring, interception, and search, and may be
disclosed or used for any USG-authorized purpose.

® This IS includes security measures (e.g., authentication and access
controls) to protect USG interests--not for vour personal benefit or
privacy.

e Notwithstanding the abowve, using this IS does not constitute consent
to PM, LE, or CI investigative searching or monitoring of the content
of privileged communications, ar wark product, related to personal
representation or services by attorneys, psychotherapists, or clergy,
and their assistants. Such communication and work product are
private and confidential. See User Agreement for details.

I Accept| [ Decline

U.S. Government Information System — Use and Content

d. Enter the username that was provided during the AMPS account registration and the
password you created in the space provided (Forgot Username or Password)

e. Click ‘Log on’

DEFENSE LOGISTICS AGENCY

AMERICA'S COMBAT LOGISTICS SUPPORT AGENCY
P =

Welcome to the Enterprise External Business Portal

Enter your Enterprise Portal user name and password.

Username *

Password *

DLA Enterprise External Business Portal Non-DoD CAC Users Login Page
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User is now logged into the Portal. The top left portion of the window will display tabs corresponding to
all DLA applications for which the user has an account; in this case Energy.

f. Click ‘Business Objects’ or ‘Energy’ to get started

Note: Tabs will appear based on approved role(s). The ‘Energy’ tab should be used to access Line of
Accounting, Ordering, Demand Planning Collaboration and Delivery Location Conditions. The ‘Business
Objects’ tab should be used to access Reporting functionality.

DEFENSE LOGISTICS AGENCY

ENTFPRhRTer nAnTaAL

LU BusinessObjects

Welcomt -tal | External Portal Utilities

Monday, September 24, 2012 <--External Portal System Messages-->: All systems are operational
1 | DLA Business Portal j
2 | DLA Business Portal Capabilities
3 | DLA Business Portal Navigation Tips - "
m—
4 | Department of Defense 3 P ———

5 | DLA Homepage

DLA External Business Portal
Working with Industry and the Services to support the Warfighter.

About DLA | Privacy and Security Notice | 508 Compliance Statement
Inside DLA Enterprise External Business Portal (Energy)

IV. Password Information
The user ID provided during the AMPS account registration process and the password you created are
the same as the username and password used to log into the Portal. This section is for users WITHOUT

a DoD issued CAC and provides instructions for Expired Password, Change Password and Forgot
Password.

Expired Password:
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Portal passwords will expire every 60 days and are required to be changed via AMPS. In the event a
user has not changed their password in 60 days or more, a “password expired” error message will be
displayed upon trying to log into the Portal. Follow the instructions below on how to Change Password.

Change Password:

Passwords should only be changed in AMPS, not the Portal. Changing a password in the Portal will
cause the AMPS and Portal passwords to be out-of-sync. Follow the instructions below which outline

how Energy Commodity Support application users should change passwords.

a. Go to the AMPS homepage: https://amps.dla.mil
b. Enter User ID and Password
c. Click ‘Log In’

e -ﬂg;ncy
4_hégement and Provisioning System (AMPS)

AMPS Login

First Time In AMPS? Click Here to Register

Use this option to register if you have never had a DLA account or if you have access to an
existing DLA application but have not registered in AMPS. Read the appropriate user guide for
step by step instructions.

Forgot your User ID? Click Here

Use this option if you have registered with AMPS in the past but cannot remember your DLA

assigned User ID

User Guides

EBS Collaboration

Fusion Center

BSM-E (Energy FES, PORTS, FMD-
Express

Need Help? Contact the DSCR Help Desk at 804-279-HELP (4357) or toll free 866-335-HELP

User ID
Password

Log In Forgot Password?

AMPS Login Screen

d. Click ‘Change Password’
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agement and Provisioning System (AMPS)

Welcome Jane. Please select from one of the following options.

Your Access Remove Role DLA and the AMPS development team are introducing a new,
toan enhanced version of AMPS (New AMPS). This introduction
Application begins a ition period in which icati will be
migrated from the current version (Legacy AMPS) to New

Update Your Update AMPS Profile AMPS. Only use New AMPS for the applications listed below.:
AMPS Profile
Change =
AMPS andfor Perform the following tasks

in New AMPS only for the
applications in the

The foll licatiol
e following applications are adjacent list:

available in New AMPS:

Request a Role in New AMPS
Approve a Role in New AMPS

Update Remove a Role in New AMPS
Challenge Change Answers to Authentication Questions
Questions

DRU (Daily woRkload Utility)

Applications)

To perform the above tasks, click here: Launch New AMPS

Need Some
Guidance?
Look at the

Job Aids

View Job Aids

Attention: We are infroducing a new, enhanced version of AMPS, with a new look and feel! Key information regarding this transition is in the Transition Box below
Main
Request or
i U;;date RequestRole Transition

ccess toan e
Application AMPS

Request
Removal of

AMPS Application Admin
Corner Roles Roles

AMPS News: \We are introducing a new, enhanced
Page Last Refreshed at: 07/24/2013 10:16:55 EDT

AMPS Version 13.0.3 (IDM 8.1.0.7)

AMPS Homepage

e. Nextto Password, type in a new password that fits the listed password policy
f.

Next to Confirm Password, retype the new password

g. Check the box next to Change Identity system user and all resource accounts
h

. Click ‘Change Password’

< TN

g ':g;ncy
dnagement and Provisioning System (AMPS)

oy (2
Change Password

Password
Confirm Password

[ange Identity system User and all resource accounts

Change Password

AccountID Resource Hame Resource Type Exists | Disabled | Password Policy
DLA-Account Managementand | DLA- Account Management and

ABC00000 Provisioning System Provisioning System Yes | No

€n=ABC0000D 0u=ExtemalUsers,do=ex do=dla,de=mil | DLA Prod - EX DLAMIL [;‘“r"e"[fn”r‘;’s 20001 Adtive Yes | No
[3] Resource
accounts whose
password will be
changed if selected.

€n=ABC00000 , cn=Users de=dla,de=mil EAD o Yes No

Maximum Length: 32
Winimum Length: 4

Maximum Length: 32

Minimum Alpha: 4

Winimum Begin Alpha: 1

Minimum Length: 15

HMinimum Lowercase: 2

Minimum Number of Character Type Rules
That Must Pass: All

Minimum Numeric: 2

Minimum Special: 2

Minimum Uppercase: 2

HMustnot contain values of attributes: accountid,
email, firstname, fullname, lastname

WMust not contain words: & *,/,"," [ 1.(,), %.
(.@87

Maximum Length: 32

Minimum Alpha: 4

Minimum Begin Alpha: 1

Minimum Length: 15

Minimum Lowercase: 2

Minimum Number of Character Type Rules
That Must Pass: All

Minimum Numeric: 2

Minimum Special: 2

Minimum Uppercase: 2

HMust not contain values of attributes: accountld,
email, firstname, fullname, lastname

Must not contain words: & *, 1, ", \ [ 1.{, ), %,

(L@s?

Change Password Screen
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The password has now been changed and you will be redirected to the AMPS homepage. The new

password can now be used to log into both AMPS and Portal.

Forgot User ID or Password:

a. Go to the AMPS homepage: https://amps.dla.mil
b. Enter User ID

Forgot User ID: Click the ‘Forgot your User ID? Click Here’ link and follow the instructions

c. Click the ‘Forgot Password?’ link

AMPS Login

First Time In AMPS? Click Here to Register

Use this option to register if you have never had a DLA account or if you have access to an ]
existing DLA application but have not registered in AMPS. Read the appropriate user guide for s
step by step instructions.

Forgot your User ID? Click Here

Use this option if you have registered with AMPS in the past but cannot remember your DLA
assigned User ID

User Guides

EBS Collaboration

Fusion Center

BSM-E (Energy FES, PORTS, FMD-
Express

Need Help? Contact the DSCR Help Desk at 804-279-HELP (4357) or toll free 866-335-HELP

ser ID

Password

Log In orgot Password?

AMPS Login Screen

d. Answer the three Authentication Questions with the answers chosen during the AMPS

account registration process

Forgotten Answers: User will have to call the DSCR Help Desk at 1-866-335-HELP (1-866-

335-4357)
e. Click ‘Login’
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Identify User

Please answer the following questions. Answers will be automatically converted to upper-case.

[i] AccountiD ABC00000

What is your favorite color?
What city were you born in?

What is your favorite movie?

Authentication Questions Screen

User will then be prompted to Change Password (Follow the instructions in the Change Password

section above)

V. User Support for Energy Commodity Support

If you encounter technical difficulties or require assistance, please call the DLA Energy Help Desk

(formerly BSM-E and ECCC) at 800-446-4950, DSN: 697-6733/34/35/36/37/38, or Fax: 770-582-1463.

You may also contact the DLA Energy Help Desk at any time by sending an e-mail message to
BSME.HelpDesk@dla.mil.
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EDW Fusion Center

I. Timeout

To comply with DISA regulations, the EDW Fusion Center content has a default 15-minute timeout
session setting for user inactivity. To regain your session after it's timed out, you can:
o Refresh the IE11 browser

o Click on the ’Fusion Center’ Top-Level Navigation link (which will re-launch the page and
thereby re-establishing the connection)

Il. Accessing EDW Fusion Center

Users may access the EDW Fusion Center information page two ways: Clicking Dropdown Arrow and
Clicking the Revolving Pictures

Clicking Dropdown Arrow:

d. Go to the Portal landing page: https://business.dla.mil
e. Click the dropdown arrow next to ‘DLA Systems’
f. Select ‘EDW Fusion Center’

DLA Systems

Engineering Support Activities (PDMI/ESA)
Demand Planning (DDE/Collab)

Installation Support {Real Property)
Disposition Services
EDW Fusion Center

DLA Enterprise External Business Portal Landing Page

g. The EDW Fusion information page will open

Clicking the Revolving Pictures:
a. Go to the Portal landing page: https://business.dla.mil

b. View the changing pictures under AVAILABLE SERVICES and click on the corresponding
picture for Fusion
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|
DIRECTOR'S |

P GUIDANCE
o R y . 2014 |

e

DLA Enterprise External AVAILABLE SERVICES

Business Portal

Registered Users
Login Here

Video of the complete 50th
Anniversary and Hall of Fame
ceremony celebrated Oct. 26 at
the MeHamara Headguarters
Complex.

A whimsical look into the Defense
Logistics Agency's support to the
ilitary. (Music and text only.)

EDW Fusion Center

EDW Fusion Center provides web-based supply chain logistics performance datato
DLA employees, contractors, and external service partners. Analysis of information
from the EDW Fusion Center enables tradking of key performance metrics and data to
support the warfighter and gain insightintowhere cperations can be improved.

Privacy/Security Statement | 508 Compliance Statement | Job-Aid | FOIA Privacy | Site Index | DLA Webmaster | Strategic Communication
DLA Enterprise External Business Portal Landing Page — Fusion

c. The EDW Fusion Center information page will open
dEy

¥
DIRECTOR'S |
GUIDANCE

* -
P x
R TR

“ln*

DLA Enterprise External
Business Portal

PSS  EDW FUSION CENTER

Welcome to the EDW Fusion CenterInformation Page

Registered Users
Login Here

EDWY Fusion Center is a DLA application where DLA operational and performance “do of the compiete 50th
data is integrated, analyzed, and presented for decision-making. EDVW Fusion Center assiversary and Hall of Fame

provides continuous integrated situational awarenessto both internalusers and 5:?":"5 teltrb'ﬁﬂdw-ﬂlé at
: external mission partners in order to monitor the end-to-end supply chain, support e gl T

- Areas of Focus decizion making, anticipate reguirements, and provide agile support to the Warfighter.

EDW Fusion Center Access
To gain access to EDVW Fusion Center, Click Here

Additional Help & Support

For EDW Fusion Center technical support, contact the Enterprize Helpdesk at: 2 whirmsical look into the Defense
Email: enterprizseithelpdesk@dla. mil Legistics Agency's support to the
DSN: 80%-4-0FF-DSN(309-453-3378) then, 1-855-352-0001 rilitary. (Music and text anly.)

Or call: {toll free) 1-855-352-0001

Frivacy/Security Statement | 508 Compliance Statement | Job-Aid | FOIA Privacy | Site Index | DLA Webmaster | Strategic Communication
The EDW Fusion Center Information Page
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lll.  Creating a New Account for EDW Fusion Center

Note: Users that already have accounts for EDW Fusion Center may skip to Section Ill: Logging into
EDW Fusion Center

First time EDW Fusion Center external users will need to request access to the application through the
DLA Account Management and Provisioning System (AMPS: https://amps.dla.mil).

c. Step 1: Create an account in AMPS. AMPS is DLA’s automated application access
system that assists with access requests, account creation, and maintenance of DLA user
accounts.

d. Step 2: Submit a role request via AMPS. Once an AMPS account has been created, user
will submit a role request. The role request specifies the application for which the user is
requesting access [EDW Fusion Center].

Follow the detailed instructions listed in the EDW Fusion Center AMPS Process Job Aid on how to create
an AMPS account and request access to EDW Fusion Center.

One of the following EDW Fusion Center Job Definitions (JDs) is required to obtain access:

CAC users with @dla.mil e-mail address (Primary Roles):

EDW-01000 Production External-Air Force Dashboard Reporter
EDW-01001 Production External-Army Dashboard Reporter
EDW-01002 Production External-Marine Corps Dashboard Reporter
EDW-01003 Production External-Navy Dashboard Reporter
EDW-01004 Production External-Other Dashboard Reporter

® o0 TR

CAC users with @dla.mil e-mail address (Bolt-on Roles):

EDW-01000B Production External-Air Force Dashboard Reporter
EDW-01001B Production External-Army Dashboard Reporter
EDW-01002B Production External-Marine Corps Dashboard Reporter
EDW-01003B Production External-Navy Dashboard Reporter
EDW-01004B Production External-Other Dashboard Reporter

® 2O TR

Non-CAC users and users without @dla.mil e-mail address (Primary Roles):
a. EDW-01000 Production External-Air Force Dashboard Reporter
EDW-01001 Production External-Army Dashboard Reporter
EDW-01002 Production External-Marine Corps Dashboard Reporter
EDW-01003 Production External-Navy Dashboard Reporter
EDW-01004 Production External-Other Dashboard Reporter

®ooo
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Non-CAC users and users without @dla.mil e-mail address (Bolt-on Roles):

a. EDW-01000B Production External-Air Force Dashboard Reporter
EDW-01001B Production External-Army Dashboard Reporter
EDW-01002B Production External-Marine Corps Dashboard Reporter
EDW-01003B Production External-Navy Dashboard Reporter
EDW-01004B Production External-Other Dashboard Reporter

®oo0o

Note: All users are required to request ONE of the “Primary Roles”. In cases where a user has
responsibilities for more than one functionality, after a “Primary Role” has been approved, the user may
request additional roles from the “Bolt-on Roles” list. It is important to only choose additional roles ending
in ‘B’ as requesting another “Primary Role” will delete access to previously approved roles. After the
“Primary Role” is approved, you can apply for as many additional “Bolt-on Roles” one-by-one without
waiting for each one to be approved.

After the request for access to EDW Fusion Center has been approved, new users can access the
application through the Portal as described below in Section Il

IV. Logging into EDW Fusion Center
This section provides instructions for All CAC Users and Non-CAC Users

All CAC Users:
h. Go to the Portal landing page: https://business.dla.mil
i. Insert DoD issued CAC and if prompted, enter PIN
j.  Click on the ‘Registered Users Login Here’ icon located on the left of the page

DEFENSE LOGISTICS AGENCY GUIDANCE

AMERICA'S COMBAT LOGISTICS SUPPORT AGENCY : — 2013

— S

Wednesday, January 30, 2013
DLA Systems <

DLA Enterprise External AVAILABLE SERVICES MULTIMEDIA

Business Portal

First Time Users Click Here
Registered Users
Login Here

k. A new window will open. When the Select a Certificate window opens, select either the ID
OR EMAIL certificate as shown below

[.  Click ‘OK’

i .
LOGISTICS
=25 EXCELLENCE

Video of the complete 50th
et Anniversary and Hall of Fame

~ DLA Enterprise External Business Portal Landing Page
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o Faventes v

i B %
s hitpsy/businessportal dlamii) | Windows Security lgg Tooks~ @~

‘ Select a Centificate

Doe.John.1234567890"...
Issuer DOD CA-25
Vahd From: 9/9/2010 to 1/31/2013

Doe.John.12345678S0'...
kssuer: DOD EMAIL CA-25
Vahd From: 9/9/2010 to 1/31/2013

—
.

Unknown Zone | Protected Mode: OfFf e v RNk ~
Select a Certificate Pop-up Window

m. Read the information in the U.S. Government (USG) Information System (IS) - Usage and
Consent dialog box and click ‘I Accept’

U. S. Government (USG) Information System (IS) - Use and Consent

You are accessing a U.S. Government (USG) Information System (IS) that is provided for
USG-authorized use only.

By using this IS (which includes any device attached to this IS), you consent to the following
conditions:

USG routinely intercepts and monitors communications on this IS for purposes
including, but not limited to, penetration testing, COMSEC monitoring, network
operations and defense, personnel misconduct (PM), law enforcement (LE), and
counterintelligence (CI) investigations.

At any time, the USG may inspect and seize data stored on this IS.

Communications using, or data stored on, this IS are not private, are subject to
routine monitoring, interception, and search, and may be disclosed or used for any
USG-authorized purpose.

This IS includes security measures (e.g., authentication and access controls) to protect
USG interests--not for your personal benefit or privacy.

Notwithstanding the above, using this IS does not constitute consent to PM, LE, or CI
investigative searching or monitoring of the content of privileged communications, or
work product, related to personal representation or services by attorneys,
psychotherapists, or clergy, and their assistants. Such communication and work
product are private and confidential. See User Agreement for details.

| Accept | |Decline

U.S. Government Information System — Use and Content

User is now logged into@l. The top left portion of the window will display tabs corresponding to
all DLA applications for user has an account; in this case EDW Fusion Center.

n. Click ‘EDW Fusion Center’ to get started

Note: Tabs will appear based on approved role(s).
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% FUSI# NHCenter
[ —

Home | Analytic Tools

Home | History, Back Forward
»

Welcome to Fusion Center  Other Links

DLA Home

DLA Today
Workplace
DAASC

Fusion Center System Messages

All systems are operational. No maintenance planned.

ist Management
Readiness Tracker

Fusion Center Training

Unclassified/For Official Use Only

Contact, Feedback, and Help | 508 Compliance Statement

Inside DLA Enterprise External Business Portal (EDW Fusion Center)
* Screen may appear differently depending on the Portal User Group the user belongs to

Non-CAC Users:
g. Go to the Portal landing page: https://business.dla.mil
h. Click on the ‘Registered Users Login Here’ icon located on the left of the page

ST
e

£57%  DEFENSE LOGISTICS AGENCY

SRR AMERICA'S COMBAT LOGISTICS SUPPORT AGENCY

—Rp=

| | | I | I Wednesday, January 30, 2013

DLA Systems <

DLA Enterprise External
Business Portal
5 DILA:
First Time Users Click Here - P Callad  50YEARS
= (0] 3

&
e (]
’ o LOGISTICS
Registered Users 5 I EXCELLENCE
Loin Here Vldeo of the complete 50th
- o Anniversary and Hall of Fame

~ DLA Enterprise External Business Portal Landing Page

i. Read the information in the U.S. Government (USG) Information System (IS) - Usage and
Consent dialog box and click ‘I Accept’
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U. S. Government (USG) Information System (IS) - Use and Consent

You are accessing a U.S. Government (USG) Information System (IS) that is provided for
USG-authorized use only.

By using this IS (which includes any device attached to this IS), you consent to the following
conditions:

USG routinely intercepts and monitors communications on this IS for purposes
including, but not limited to, penetration testing, COMSEC monitoring, network
operations and defense, personnel misconduct (PM), law enforcement (LE), and
counterintelligence (CI) investigations.

At any time, the USG may inspect and seize data stored on this IS.

Communications using, or data stored on, this IS are not private, are subject to
routine monitoring, interception, and search, and may be disclosed or used for any
USG-authorized purpose.

This IS includes security measures (e.g., authentication and access controls) to protect
USG interests--not for your personal benefit or privacy.

Notwithstanding the above, using this IS does not constitute consent to PM, LE, or CI
investigative searching or monitoring of the content of privileged communications, or
work product, related to personal representation or services by attorneys,
psychotherapists, or clergy, and their assistants. Such communication and work
product are private and confidential. See User Agreement for details.

| Decline

U.S. Government Information System — Use and Content

j- Enter the username that was provided during the AMPS account registration and the
password you created in the space provided (Forgot Username or Password)

k. Click ‘Log on’

DEFENSE LOGISTICS AGENBY

AMERICA'S COMBAT LOGISTICS SUPPORT AGENCY

—

r *

Welcome to the Enterprise External Business Portal

Enter your Enterprise Portal user name and password.

Username *

Password *

DLA Enterprise External Business Portal Non-DoD CAC Users Login Page
User is now logged into the Portal. The top left portion of the window will display tabs corresponding to
all DLA applications for which the user has an account; in this case EDW Fusion Center.

I. Click ‘Fusion Center’ to get started

Note: Tabs will appear based on approved role(s).
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_—

Home | Analytic Tools

Home | History, Back Forward
»

Welcome to Fusion Center  Other Links

Fusion Center System Messages « DLA Home

« DLA Today

All systems are operational. No maintenance planned. « eWorkplace

+ DAASC
+ DLMSO
« IDE-AV
o Army LIW
s AF Portal

« Navy OneSupply

« MERIT

e List Management
* Readiness Tracker

« Fusion Center Training

Unclassified/For Official Use Only

[ Conc.eccbakandbep | SComolancestatemen |
Inside DLA Enterprise External Business Portal (EDW Fusion Center)

* Screen may appear differently depending on the Portal User Group the user belongs to

V. Password Information

The user ID provided during the AMPS account registration process and the password you created are
the same as the username and password used to log into the Portal. This section is for users WITHOUT
a DoD-issued CAC and provides instructions for Expired Password, Change Password and Forgot
Password.

Expired Password:

Portal passwords will expire every 60 days and are required to be changed via AMPS. In the event a
user has not changed their password in 60 days or more, a “password expired” error message will be
displayed upon trying to log into the Portal. Follow the instructions below on how to Change Password.

Change Password:

Passwords should only be changed in AMPS, not the Portal. Changing a password in the Portal will
cause the AMPS and Portal passwords to be out-of-sync. Follow the instructions below which outline
how EDW Fusion Center application users should change passwords.

i. Go tothe AMPS homepage: https://amps.dla.mil
j- Enter User ID and Password
k. Click ‘Log In’
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"
-'gge“ncy
a[hégement and Provisioning System (AMPS)

First Time In AMPS? Click Here to Register User Guides
Use this option to register if you have never had a DLA account or if you have access to an e
existing DLA application but have not registered in AMPS. Read the appropriate user guide for -~/ EBS Callaboration
step by step instructions.

im

-~ Fusion Center

Forgot your User ID? Click Here

im
Use this option if you have registered with AMPS in the past but cannot remember your DLA _| BSM-E (Energy FES, PORTS, FMD-
assigned User ID * Express

Need Help? Contact the DSCR Help Desk at 804-279-HELP (4357) or toll free 866-335-HELP

User ID

Password

Forgot Password?

AMPS Login Screen

I. Click ‘Change Password’

Welcome Jane. Please select from one of the following options.
Attention: We are introducing a new, enhanced version of AMPS, with a new look and feel! Key information regarding this transition is in the Transition Box below
Main
Request or
~ Update RequestRole Transition
ccess to an o New
Application AMPS
Request
Removal of
Your Access Remove Role DLA and the AMPS development team are introducing a new,
toan enhanced version of AMPS (New AMPS). This introduction AMPS Application Admin
Application begins a ion period in which ions will be Corner Roles Roles
migrated from the current version (Legacy AMPS) to New
Update Your Update AMPS Profile AMPS. Only use New AMPS for the applications listed below.:
AMPS Profile
AMPS News: \We are introducing a new, enhanced
Change Perform the following tasks 3 b i
AMPS andior =
= in New AMPS only for the
Applicatio . n applications in the Page Last Refreshed at: 07/24/2013 10:16:55 EDT
Password . The following applications are .
(This Doe! [Change Password available in New AMPS: adjacent list:
: AMPS Version 13.0.3 (IDM 8.1.0.7)
Not Work fo
Al DRU (Daily woRKkload Utility) Request a Role in New AMPS
Applications) Approve a Role in New AMPS
Update Remove a Role in New AMPS
Challenge Change Answers to Authentication Questions
Questions To perform the above tasks, click here: Launch New AMPS
Need Some
Guidance?
\ b Ai
Look at the View Job Aids
Job Aids

AMPS Homepage

m. Next to Password, type in a new password that fits the listed password policy
n. Nextto Confirm Password, retype the new password

DLA External Portal - Navigation Job Aid_Phase 3 FINAL_5 5 15.docx

7




DLA Enterprise External Business Portal Navigation User Job Aid

0. Check the box next to Change Identity system user and all resource accounts
p. Click ‘Change Password’

+ BT

Account 1D

ABC00000

cn=ABC00000 ou=ExternalUsers, dc=ex,dc=dla,dc=mil | DLA Prod - EX DLA MIL

3] Resource
accounts whose
password will be

changed if selected

cn=ABC00000 ,cn=Users, dc=dla,dc=mil

Change Password Cancel

Resource Name Resource Type
DLA- Account Managementand | DLA- Account Management and

Provisioning System Provisioning System

Windows 2000 / Active
Directory

Exists

Yes

Disabled | Password Policy

No

Mo

Mo

WMaximum Length: 32
Winimum Length: 4

Maximum Length: 32

HMinimum Alpha: 4

Minimum Begin Alpha: 1

Minimum Length: 15

Minimum Lowercase: 2

Minimum Number of Gharacter Type Rules
That Must Pass: All

Minimum Numeric: 2

HMinimum Special: 2

Minimum Uppercase: 2

Must not contain values of attributes: accountid,
email, firstname, fullname, lastname

Must not contain words: & *,/,, ", \ [ 1.(, ), %,
{L@%?

Maximum Length: 32

Minimum Alpha: 4

Minimum Begin Alpha: 1

Minimum Length: 15

Minimum Lowercase: 2

Minimum Mumber of Character Type Rules
That Must Pass: All

Minimum Mumeric: 2

Minimum Special: 2

Minimum Uppercase: 2

Must not contain values of attributes: accountid,
email, firstname, fullname, lastname

Must not contain words: & °, /., ", WL 1 (), %,
(h@%?

Forgot User ID or Password:

Change Password Screen

f. Gotothe AMPS homepage: https://amps.dla.mil

g. Enter User ID

The password has now been changed and you will be redirected to the AMPS homepage. The new
password can now be used to log into both AMPS and Portal.

Forgot User ID: Click the ‘Forgot your User ID? Click Here’ link and follow the instructions
h. Click the ‘Forgot Password?’ link
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AMPS Login
First Time In AMPS? Click Here to Register User Guides
Use this option to register if you have never had a DLA account or if you have access to an ]
existing DLA application but have not registered in AMPS. Read the appropriate user guide for = EBS Collaboration

step by step instructions.

. = Fusion Center
Forgot your User ID? Click Here
- BSM-E (Energy FES, PORTS, FMD-

Use this option if you have registered with AMPS in the past but cannot remember your DLA A
assigned User ID « Express

Need Help? Contact the DSCR Help Desk at 804-279-HELP (4357) or toll free 866-335-HELP

Password

AMPS Login Screen

i. Answer the three Authentication Questions with the answers chosen during the AMPS

account registration process

Forgotten Answers: User will have to call the DSCR Help Desk at 1-866-335-HELP (1-866-

335-4357)

j. Click ‘Login’

Iy

gistics Agency

anagement and Provisioning System (AMPS)

Identify User

Please answer the following questions. Answers will be automatically converted to upper-case.
[i] AccountiD ABC00000
What is your favorite color?
What city were you born in?

What is your favorite movie?

ogin | Cancel

A

Authentication Questions Screen
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User will then be prompted to Change Password (Follow the instructions in the Change Password
section above)

VI. User Support for EDW Fusion Center

If you encounter technical difficulties or require assistance, please call the DLA Enterprise Helpdesk at
1-855-352-0001, DSN: (809-463-3376) or call toll-free 1-855-352-0001. You may also contact the DLA
Enterprise Helpdesk at any time by sending an e-mail message to enterpriseithelpdesk@dla.mil.

Internet Explorer 11 Compatibility Settings

I. Accessing IE11 Compatibility View

The DLA EEBP does not support Internet Explorer Version 11 (IE11) in “native mode” (the default
view). To use EEBP with IE11, “Compatibility View (Enterprise Mode)” must be used. By enabling
Compatibility View, IE11 is able to mimic IE8 that is currently supported.

Below are:
¢ Instructions on how to turn on IE11 Compatibility View
¢ Explanation of look and feel changes in the EEBP when using IE11 via Compatibility

View
I. Instructions on how to turn on IE11 Compatibility View
a. Open the Internet Explorer 11 web browser

b. Click on the gear 2 icon in the top right corner and select “Compatibility View
settings”
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o~ ac|@pe.

DEFENSE LOGISTICS AGENCY

AMERICA'S COMBAT LOGISTICS SUPPORT AGENCY
&7 = -

| = https://business diamil/lan

11/3/2014
DLA Systems <

DLA Enterprise External
Business Portal

First Time Users Click Here
Registered Users
Login Here

'WARFIGHTER SUPPORT.
STEWARDSHIP EXCELLENCE
'WORKFORCE DEVELOPMENT

DLA Enterprise External Business Portal
Provides industry and service personnel with centralized access to DLA Business Services.

A DIRECTOR'S
[*®"}) GUIDANCE

i 2014

50 YEARS
OF

LOGISTICS
P EXCELLENCE
Video of the complete 50th
Anniversary and Hall of Fame
ceremony celebrated Oct. 26 at
the McNamara Headquarters
Complex.

A whimsical look into the Defense
Logistics Agency's support to the
military. (Music and text only.)

Privacy/Security Statement | 508 Compliance Statement | Job-Aid | FOIA Privacy | Site Index | DLA Webmaster | Strategic Communication

c. Type dla.mil into text box labeled ‘Add this website’
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Compatibility View Settings

Rﬁ Change Compatibility View Settings

8

Add this website:

[

Websites you've added to Compatibility View:

|H Add

1=
i
0
m

Display intranet sites in Compatibility View
[ use Microsoft compatibility lists

Learn more by reading the Internet Explorer privacy statement

Close

d. Click Add button
e. Click the Close button
Compatibility View Settings

@ Change Compatibiity View Settings

Add this website:
Add

Websites you've added to Compatbility View:

dla.mil Remove

Display intranet sites in Compatbility View
[] Use Microsoft: compatibiity lists

Leam more by reading the Internet Explorer privacy statement

Close
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Note: if you do not have access to do this function, you may need to contact your local help
desk or administrator to have them do this.

II. Look and feel changes in the EBS portal when using IE11

There are some differences between Compatibility View using IE11 and what your browser looks like
using IE8. This section helps explain and identify these differences.

1. BusinessObjects tab:

a. After clicking on the Business Object tab, Business Objects will open in a
separate window

£ InfoView - Enterprise Business System Portal - Windows Internet Explorer

G v [ htps dia.mil HIENEEE »|-

| W Favorites ‘ 5 [ 10 Day Weather For.. & abouttabs £ IBM Rational ClearQ.. & Incident Manageme.. O|Outlook Web App & Remedy

Z7 InfoView - Enterprise Business System P... Y v E v v Pagev Safety~ Tools~ @+ **
Welcome Brett St. John

DE_FENSE’LOGIST.I.C“SY"GENGY

'|HIHI' it il Ll _ [ENLERIEREE] EBS Online Help Log Off
Welcome to EBS | Business Intelligen: GITELEEE L [Ta Ol EProcurement | SAPGUI
InfoView
»
»
SAP BusinessObjects Welcome: SB1~100/KBSO00S | Appications ™ Preferences HelpMenu™ | Log OFF

Home | Documents

View Detads T 1 lof1
My Documents Title ~ Type Last Run Instances
Pk BO Statistics Folder
= Public -
— Data Federation Folder
B0 Statistics Disposition Services Reports Folder
Data Federation Energy Convergence Folder
Disposition Services Reports. Feature Samples Folder
Le Folder
Energy Convergence
Platform Search Scheduling Folder
Feature Sa
eature Samples - o
L Real Property Folder
Platform Search Scheduling RECONCILIATION ~
Probes Report Conversion Tool Folder
Real Property Report Samples Folder
sap Folder
RECONCILIATION
TempArchive Folder
Report Conversion Tool
UserScript Folder
Report Samples Visual Difference Folder
sap Web Inteligence Samples Folder
TempArchive
UserScript .
' 1] visual Difference =
Search

Total: 17 items

About DLA | Privacy and Security Notice | 508 Compliance Statement

A tree node is expanded. . Local intranet | Protected Mode: Off AT R10% v

A spinning progress wheel will be shown in IE11, opposed to a progress bar.
Below are examples:

i.  InIE8, when navigating on the CRM eSales site,

https://www.sales.dla.mil/, a progress bar is visible at the bottom of the
screen when processing a transaction:
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(&) v (=7 s dla ma J -84 x8 P~
¢ Favortes ACNLinks = . CRMOwectlinks » |, CRMWebPerals > | DocRlepes = |, EESWBLnks » | S4PResousces » | SCRu = | SON&OSS v | SeachEngine > g (BOC) BIC Remedy
= [ 80.0/DLAP - BM Raticeal . T7 SAP Intesnat Sales X 58 - v Page~ Safery= Toos~ @~

[ £%% DEFENSE LOGISTICS/AGENCY
;;V-} iosoees By Purse

P

DLA Disposition Services ESales

Mtpe/ /weree sales. gl rmd/ ab b Catalog/ CategorieinP uth (uisses= 1 Blsyout=5 4 6 1)/ deTtey=0/4F9091 FE6C0812 G Local intranet | Pectected Mode: OF v RN v

ii.  Visiting the same page in IE11there is no progress bar, but rather a
spinning wheel in the active IE tab:
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iii.  InIE8, a progress bar shows the status of executing a search in JDA

Manugistics
DA 000 S0 - - v P Slmye Tocke @
Jda
SR Kahn e v Jmagh ACmdAare v E)0 #9003
(o PSR GBS JBP T E0 . o .
XAavy KX
- S Lot st | Protected Mode OF A" s -
iv. InlE1l, a spinning progress wheel appears when executing a search in

JDA Manugistics if the user hovers the mouse over the Status Bar when
the status bar is enabled.

220-DFU Scenawio|Lve | Seacch | ADmd-Pannes Srot (1)

aons g FH T HBT UEF w0 e o
N

* 0&4-CrostonSiat

* O6SDC_MOVINGAVGPARAM
* D65DC_AVSGRAVESPARAM
» 067 -HovngAvgSists

o O65-AVEGraverie

*  I00-HAP

*  105-DFUMAS

* QIDEEST

* S50-[TEM

+ S00-CAL

s G0DSE

[¥5 #100% -
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v.  To check if the Status Bar is enabled and/or enable it, right-click in the blue
bar at the top of IE11 (don’t right-click on an open tab).

LA Enterprise External Bus...

£ DIRECTOR'S
DEFENSE LOGISTICS AGENCY () GUIDANCE
AMERICA'S COMBAT LOGISTICS SUPPORT AGENCY > " 2014
—~ I Sl -
11/13/2014
DLA Systems <

DLA Enterprise External
Business Portal

First Time Users Click Here

= 3 ;
Registered Users . = )
Login Here Video of the complete 50th
. 2 Anniversary and Hall of Fame

ceremony celebrated Oct. 26 at
the McNamara Headquarters
Complex,

's” ) Areas of Focus

WARFIGHTER SUPPORT. I : Did

STEWARDSHIP EXCELLENCE
'WORKFORCE DEVELOPMENT { 3 Know °

& whimsical look into the Defense
Logistics Agency's support to the
military. (Music and text only.)

DLA Enterprise External Business Portal
Provides industry and service personnel with centralized access to DLA Business Services.

Privacy/Security Statement | 508 Compliance Statement | Job-Aid | FOIA Privacy | Site Index | DLA Webmaster | Strategic Communication

#100% v

—— ™ —Tr T u T T T T =

vi.  Inthe menu that appears, if there is not a checkmark next to “Status bar”,
left-clicking “Status bar so a checkmark displays.

—~

Bl

L-ac ﬂl_r DLA Enterprise External Busi.. l ‘

: View Favorites Tools Help v Menu bar
V| Favorites bar

DEFENSE LOGISTICS AGENG :  Deccrons

AMERICA'S COMBAT LOGISTICS SUPPORT AGENCY Lock the toolbars
— e Show tabs on a separate row

Thursday, December 18, 2014 & Restore

«centure Portal

Move

DLA Enterprise External Size
Business Portal = Minimize

First Time Users Cli re

¥ R o ]
Registered Users - > B
Login Here = ! ] z Video of the complete 50th
—_— Anniversary and Hall of Fame

ceremony celebrated Oct. 26 at
the McNamara Headquarters
Complex.

DLA’s” ') Areas of Focus

WARFIGHTER SUPPORT . ; i e Did
STEWAROSHI EXCELLENCE = = 8 (1]

'WORKFORCE DEVELOPMENT o € NG ‘ Know

A whimsical look into the Defense
Logistics Agency's support to the
military. (Music and text only.)

DLA Disposition Services
DLA Disposition Services supports the Warfighter and protects the public by providing
worldwide disposal management solutions.
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Field name headers now appear in bold font
[S V0 reret Lo T —
Capital Equipment 4525166145 Created by CONTROLM_BTC

Merwy b [Bao | B | Gt || Sntemy | Docoment Ovpriem On | Crumme | ConprapCrance | Cowr Punctase Crer | Povt Provaw | Mes3a0e) | Hep | Parsonsl Saseg
2CAP Caplst Eawpen . 7) 4525 986 303 vwnax V102 CRAERA BLECTROC ODoe aute  90/09/287)
o et G Por O Jat oo Pt 2t Locasen }l:-q
Cavew Laousmet .64 DD 1 EA Xty EQupmaCPPranseist a
Capts Fqupmect T ONNEA © 0NN 3. 684 V0 1 EA Xea CoupmacPpriasechal
Capes Equpment 1 O00EA Dous 30 864 4700 1 EA Xem EQupmiCe Praadeinia f :
Cagita Fqupment 3 064 W0 1 FA Xem FoupmiCPPreacephi # -
v
Unreatncied use 2
Lafost G Dt

PRY (100 4

N -

Vii.

There is a very slight change to the color of the scroll bars in IE11

‘2 Display Purchase Order - Enterprise Business System Portal - Internet Explorer
Display Purchase Order
»

=rE =
=

|_History,

Awd Ver. Admin KNT HA93754 Dan Diferio

Show My Tasks

[Refiesh]

System Information || Create Memory Snapshot

Ship-To Address
Purch. Organization: =

Purchasing Group:

Total Value (Net)

w ltem Overview

Notes and Aftachments

Approval |~ Tracking

Note to Supplier.

Manual Selection

Basic Agreement | CARDINAL HEALTH, INC.
SRM _USER SRM USER

Internal Note

Overview ~ Header ~ ltems ~

General Header Data

Smart Number: SPE30013M0001

Purchase Order Number: 8500031462

Supplier IrED

Requester

Recipient 5000000370

(et 5004681336
5000000014

SRM _USER SRM USER
Susquehanna, PA
Susquenhanna, PA

DLA Purchasing Organization

PGC KN7 - Dan Diferio

Show Members

127,900.00] [USD

| cascade || Details || Add Line . |[ Add Subline . |[§$] Cut | Copy|| Paste .|| Delete || Undelete |

| Propose Sources of Supply || Add Condition . || Remove Condition . || Exercise Option |

| Order as Direct

Line Number Deleted fem Number Product|D Description Product Category Quantity Unit Gross Price Currency Per NetPrice Option Type Order Type Item Type Total
- Gl 0001 1 011161622  POWER SUPPLY 6130 50000 EA 255800 USD 1 255800 127
2>
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viii.  After entering data into an input field, a small X’ will appear within the

field. If you click this ‘X’, you will clear out currently entered values in
that field

= lvanced Search - Enterprise Business System Portal - Internet Explorer
(2 Advanced Search - Enterprise B System Partal - I Expl
Advanced Search

=R s =)
| History,
Advanced Search Helb A
p Enterprise Search - Search in Archived Documents
Search For: Contracts [=]

Active Queries

Without Category Assignment Al (1)

Al
 Hide Quick Criteria Maintenance

Change Query
Number = To 4

Contract Type E

PIN: o

Status El

Timeframe: =l
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